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CONTACT ST AGNES’ PARISH
St Agnes’ Parish Administration Centre
49 Hay Street (PO Box 1736)
Port Macquarie NSW 2444

P:  I (02) 6588 7444
F:  I (02) 6588 7440
E:  I pac@stagnesparish.org.au
W:  I www.stagnesparish.org.au

This Report covers the Financial Year period to 30 June 2018.
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Dear All

In the pages ahead, you will read and see many of 
the wonderful things that have happened in our 
Parish this past year. 

There are many achievements, events and 
milestones that we can give thanks to God for this 
year. However, as I reflect over the past year one 
event, one milestone stands out. That was the 
retirement of Fr Leo Donnelly in March.  

When Fr D came to Port Macquarie as Parish 
Priest in 1970 it was not his first time. He was, in 
fact, educated at the ‘Convent School’, which was  
then located in Hay St and, which today is known 
as St Joseph’s Primary & St Joseph’s Regional 
College. Fr D was also here as an Assistant Priest 
from 1951 to 1954. 

In 1970, when he returned to Port Macquarie as 
its new Parish Priest a lot of what we see around 
us, and a lot of what we are now part of, was just 
a twinkle in his eye!

Some years ago, when Fr D was celebrating an 
anniversary in Lismore with all the other priests, 
he was described by one of his peers as ‘Leo the 
builder’. This really upset Fr D and he explained 
why. For him it is not about the buildings, what 
has always been more important in his mind has 
been what happens ‘in’ the buildings. 

In other words, it has always been about our faith, 
the people and the mission of the Parish. That 
mission, “everything oriented towards the praise and 
glory of God” is very much alive and well through 
Fr D’s efforts. 

Each of us is now challenged to continue this 
mission with the same passion he has shown 
through all the years of his leadership. 

On behalf of our Parish I would like to sincerely 
and deeply thank Fr D for all that he has done and 
wish him every blessing for his retirement. 

As long as I have known Fr D he will always say 
it is not just about him, that there have been 
(and are), many hard working, dedicated and 
generous people who have been part of the life of 
the Parish, who have shared in all that has been 
achieved in our Parish, and they deserve just as 
much recognition and thanks. 

So, I wish to take this opportunity to thank all 
those who have been part of the work of our 
Parish. Your work and your ongoing support is 
very much appreciated.

God bless

Fr Paul Gooley

MESSAGE 
FROM THE 

PARISH
PRIEST
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Dear Parishioners

Somehow it is difficult to put into words the 
breadth and depth of St Agnes’ Parish ministries. 
Our commitment to serving the community 
knows few boundaries. Our growth and diversity 
throughout 2017-18 is testimony to this.

Whilst I say it is difficult to put our story into 
words, the authors of this Annual Report have 
made an exemplary attempt. 

The details and case studies contained herein 
form a compelling narrative. It is a narrative of 
commitment, passion, selfless love, integrity, 
compassion and, above all, service. It is a 
narrative born out of an unwavering commitment 
to our faith-based mission to be the face of Christ 
in our community. 

Like all good stories it has its tales of love, loss, 
challenges, triumphs, despair and hope. More 
importantly though, like all good stories, it also 
has its heroines and heroes. 

In this case the heroines and heroes are the 
amazing people in our organisation who commit 
their lives to helping others. The pastoral workers, 
the carers, the educators, the teachers, the 
nurses, the facility managers, the cooks, the 
maintenance staff, the volunteers and the list 
goes on and on… These are the key architects of 
this story, writing a new chapter every day about 
bringing every person in our St Agnes’ community 
to the fullness of human life.

As you read these pages, I hope you are inspired, 
as I am, by the incredible work of the Parish. It 
would be remiss of me not to recognise Fr Leo 
Donnelly at this point. 

Fr Donnelly is obviously the central driving 
force for what has been created in the Parish 
of St Agnes and 2017-18 marks the year of his 
retirement. 

Whilst we will miss Fr Donnelly’s leadership and 
vision we are appreciative to have gained an 
equally committed and inspiring leader in Fr 
Paul Gooley. We know the Parish is in safe hands 
under his leadership and look forward to many 
years with Fr Paul at the helm.

Finally, I commend to you the 2017-2018 Annual 
Report and trust that it pages will give you 
feelings of joy, hope, contentment and inspiration.

Yours sincerely

Adam Spencer

MESSAGE 
FROM THE 

CEO
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‘A community that 
cherishes the little 

details of love, whose 
members care for one 

another… is a place 
where the risen Lord is 

present.’ 
Pope Francis

‘Gaudete Et Exsultate’
 (4-145)



2017-18 Annual Report 7

OUR
PARISH

While each Parish service came into being to meet 
an identified need within the community, none 
of them would have come to fruition without the 
firm commitment of a strong faith community, 
working together in the service of others.  

In a year full of change, one of the most 
significant for St Agnes’ Parish was the retirement 
of our Parish Priest Father Leo Donnelly in March 
2018, after 48 years service to St Agnes’ Parish 
and the Port Macquarie Community.  

On his retirement, Fr Donnelly received the Cross-
Pro Ecclesia et Pontifice Medal awarded by the 
Vatican and the title of ‘Emeritus Parish Priest’ 
bestowed by The Most Reverent Bishop Gregory 
Homeming.

Bishop Homeming, who was installed as Bishop 
Lismore in February 2017, visited St Agnes’ Parish 
four times in 2017-18. He made his first official 
visit to Port Macquarie as Bishop on 1 August 
2017 to bless the opening of Donnelly House, the 
new contact centre for enquiries about Catholic 
Care of the Aged (CCA) and other Parish services.  

The Bishop’s subsequent visits were for the 
celebration of Mass for Fr Leo Donnelly’s 90th 
Birthday in November, the installation Mass for Fr 
Paul Gooley (our new Parish Priest) in March, and, 
most importantly, for the Confirmation of 146 
children in June 2018. 

With the vision that ‘Everything be oriented to the 
praise and glory of God’ our parish community 
remains committed to providing ‘service to all but 
particularly those in need’. 

St Agnes’ Parish is a part of the Diocese of 
Lismore and our border extends east from Port 
Macquarie to Lord Howe Island, south to Bonny 
Hills and north to Telegraph Point.

Since the first St Agnes’ Catholic Church was 
built in Port Macquarie in 1878, the Parish has 
played an essential role in caring for, guiding and 
growing, the local community.

St Agnes’ Parish is fortunate to have developed a 
strong base through which to sustain and grow 
services for the benefit of those in need in the 
local community.  

Supported by a 13,000 strong Catholic faith 
community, St Agnes’ Parish provides meaningful 
services across the full spectrum of life. It assists 
thousands of people every day in areas that 
include:

• Pastoral and Liturgical Services
• Early Childhood Education 
• Primary and Secondary Education
• Youth Ministry 
• Youth Activities and Outreach
• Family Support
• Disability and Community Services
• Aged Care
• Food Services
• Training and Employment
• Conferences and Retreats
• Religious Education Multimedia
• Property Services
• Building and Special Projects
• Administration Services
• Trust Funds.

The Diocesan Investment Fund also has an office 
located in the Parish’s Administrative offices in 
Hay Street.

St Agnes’ Parish is a vibrant and diverse Catholic community, made up of 
people from a wide range of age groups, cultures and backgrounds. The services 
delivered by the Parish to the Hastings community are reflective of this 
diversity. While the Parish successfully continued its mission of service in  
2017-18, it also adapted well to anticipated changes in leadership.

Parish Overview



St Agnes’ Parish8

Vision
“Everything is to be oriented towards 

the praise and glory of God.”

The people of St Agnes’ Parish, while recognising 
our human frailties, are inspired by the Grace 
of God to use our gifts, talents and potential in 
striving towards this vision… ‘whatever you do, do 
it all for the glory of God’ (1 Corinthians 10:31).

Mission
As a community, St Agnes’ Parish is committed to 
the fulfillment of its vision and seeks to achieve 
this by acting in accordance with the following 
Mission statements:

Holiness in the image of Christ
We enrich the grace life of our Baptism by 
supporting each other and nurturing faith 
through appropriate liturgies, renewal programs, 
opportunities and places for prayer.

Proclaim the Good News of salvation
We proclaim the Good News, acknowledging the 
Liturgy of the Word in the Eucharist as central to 
this endeavour. We seek to increase and deepen 
the faith life of adults, to support families and 
evangelise the young by dedicating resources to 
pastoral programs.  

Minister within the faith community
The people of St Agnes’ Parish (including our 
Bishop, Priests and Deacons, and Religious) 
minister to each other as members of a 
worshiping faith community.  

The service of all particularly those in 
need
We respond in faithfulness to Christ’s command 
of love by reaching out willingly to those in need.

Our Catholic Identity

The Parish logo depicts a lamb resting on the 
book of scriptures and flying the martyr’s flag of 
triumph. Very prominent in the background is the 
cross of Jesus Christ.

Capturing the spirit of St Agnes, the lamb evokes 
emotions of kindness, friendship and love whilst 
symbolising a commitment to be steadfast in 
faithful service, just as Saint Agnes did. As the 
lamb proudly flies the martyr’s flag of triumph, 
we too are encouraged to retain courage and 
commitment in our faithful service.

The cross of Jesus Christ symbolises the epitome 
of love and self-sacrifice, ‘greater love has no man, 
than that he lay down his life for his people’ (John 
15:13).

The logo in its entirety symbolises a courageous 
commitment to serve as Disciples of Christ in 
celebration of the full spectrum of life.

OUR
PARISH
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OUR
PARISH

Values
The six values that guide the people of St Agnes’ 
Parish have their foundation in the Gospel. With 
Christ as our role model, they represent the 
authentic spirit through which we operate every 
day. 

Nourished by Faith
Christ is at the heart of all we do at St Agnes’ 
Parish. Our services are strengthened by their 
foundation on faith. With heart and humility, we 
reach out to all on the journey, particularly those 
in need, treating others the way we would want to 
be treated.

Uncompromising Integrity
We believe in being honest, ethical, and fair in 
everything we do.  We lead by example, accept 
responsibility and hold ourselves accountable for 
doing the right thing. 

Empowered to Excellence
The culture of St Agnes’ Parish encourages people 
to reach their full potential through learning and 
improvement. We see excellence as a process 
of continuous improvement, responding to the 
needs of the community with innovative ideas, 
practical solutions, and a focus on results. 

Courageous Stewardship
The people of St Agnes’ Parish are courageous 
in implementing sustainable practices for the 
protection of our natural environment. We will 
preserve what was entrusted to us by those who 
came before, for the benefit of those who will 
come after us. We dedicate our time, talents, 
material possessions, and wealth to the service of 
Christ. 

Service before self
The people of St Agnes’ Parish seek to have a 
positive and meaningful impact by putting the 
needs of others before our own. We believe 
each person deserves to be served with respect, 
courtesy and compassion.  

United as ‘One Body’
At St Agnes’ Parish, we work unselfishly in 
productive teams that share a common 
vision.  We are ‘One Body Many Parts’ (1 
Corinthians12:12-27).As a community, we 
create a spirit of belonging, unity, safety and 
interdependence based on mutual trust and 
respect.  
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A brief timeline of our history
From humble beginnings in a small penal colony, Port Macquarie’s Catholic 
community has grown through the hard work and perseverence of its people 
into the vibrant, faith-filled and flourishing Parish of today. 

OUR
PARISH

2001 John Worner Centre opens at Lourdes  
 Village
2004 Emmaus opens 
2005 St Joseph’s Vocation college becomes   
 Australian Technical College (ATC)
2008  ATC becomes Newman Senior   
 Technical College
2009  St Joseph’s Regional College relocates  
 to Sovereign Hills; Newman Senior   
 Technical College moves to Boundary  
 Road

2015  Parish purchases The Francis Retreat 
2016  John Henry Institute opens
2017  CCA’s Donnelly House opens

1991  The Vision and the Mission of the   
 Parish first shaped; St Agnes’ Lodge   
 opens
1993  Church of St Bernard at Telegraph   
 Point destroyed by fire (rebuilt in   
 1994); Centacare Disability Support   
 service commences; Maryknoll   
 Hostel opens; St Peter’s Primary   
 School opens first stage
1994 St Agnes’ Church built on Lord Howe   
 Island (made a station of Port   
 Macquarie Parish in 1990’s); Marian   
 Centre opens; St Agnes’ Early   
 Education Centre established
1995 Mount Carmel House and Tenison   
 Woods Centre open in St Agnes’   
 Village; St Paul’s High school opens

1821 Port Macquarie Penal Colony   
 established 
1830s Former guards’ room outside convict   
 gaol used for Catholic services. 
1871  Mary McDonald arrives and marries   
 James Bourne; Catholic Masses/   
 Sunday School held in their home in   
 Hay St (Fr Donnelly named Bourne   
 House after Mary)
1878  Land bought for church in Hay St
1887  First St Agnes’ Parish Church built;   
 Port Macquarie made part of new   
 Grafton Diocese (later Lismore)
1888  Catholic Parish of St Agnes    
 established, Fr Walsh first Parish   
 Priest (PP)
1889  Presbytery built

1980  St Joseph’s Primary relocates from Hay  
  to Warlters Street
1981   Lourdes Hostel built
1982   St Agnes’ Primary School Stage One   
  opens in Boronia street
1987  St Agnes’ Hostel opened and land   
  obtained for St Agnes’ Village complex  
  (including Chapel of St Francis of Assisi).
1988  Joey’s House Occasional Care starts;   
  MacKillop Senior College established 

1970 Fr Leo Donnelly appointed PP; Parish   
 Finance Committee, Pastoral Council   
 and Parish Planned Giving program   
 established
1972 St Mary Star of the Sea opens at   
 Lake Cathie
1973 St Joseph’s Family Services starts   
 pre-school near the Primary school   
 in Hay Street
1975 Lourdes Nursing Home established;   
 Christ the King Chapel built at Lourdes  
 Village. St Joseph’s Infants section at   
 Warlters St; Pre-cut uniforms sold   
 through St  Joseph’s Primary Canteen   
 (becomes Joprim)
1977 Hastings Family Day Care opens
1979  Vocational College opens

1940 Fr John Curran PP raises funds to   
 replace old church.
1941  New church opened in Hay St 
1953  Monsignor Farrelly becomes PP  
1955 Wauchope/Upper Hastings    
 becomes separate Parish
1968 Parish Hall built to run Housie to   
 raise funds for new high school 
1969 St Joseph’s Hastings Regional  School   
 opens in Warlters Street (was Bay St)

1913  Sisters of St Joseph’s (Srs Dominic,   
 Rose, Alocoque and Dorothea   
 establish community in Port    
 Macquarie; by July 1913, they have   
 31 students enrolled in town’s first   
 Catholic school  
1925 St Joseph’s Convent School located   
 in Horton St

1830

1913

1940

1970

1980

1991

2001

2015

2018   Fr Donnelly retires; Fr Paul Gooley   
 appointed Parish Priest; St Agnes’   
 Parish Uniform Store (formerly   
 Joprim) opens in Boronia Street
 

2018
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OUR
PARISH

A tribute to Father D

During his time as Parish Priest, Fr D (as he is 
affectionately known) led the transformation of 
the Parish into an amazing group of service and 
education centres touching thousands of lives, 
from the youngest to the oldest residents of the 
Port Macquarie Hastings area.

The Most Reverend Bishop Gregory Homeming, 
Bishop of the Lismore Diocese, noted during 
a Mass to celebrate Fr D’s 90th birthday in 
November 2017, that Fr Donnelly had not lived 
in fear of the life God has given him but rather 
had allowed his talent to grow by sharing it with 
others.

It is through this sharing that Fr D’s leadership, 
wisdom and his extraordinary ability to identify 
and meet the needs of the community has 
reached out to improve the lives of so many.

While Fr D humbly attributes the achievements of 
St Agnes’ Parish to others, he has been a beacon 
for this Parish and made it a lighthouse for others 
across the nation.

At the heart of it all is Fr D’s profound belief 
in Christ the Lord.  For him ‘worship around 
and with our Eucharistic Lord’ in the Mass is 
the ‘engine room of the Parish’; the reason for 
every building, every school and every service 
established. 

Fr D has lived an extraordinary life dedicated to 
his priestly vocation. 

Simple thanks are not enough to express our 
gratitude for his service to the pastoral needs of 
the people of Port Macquarie.

The St Agnes’ Parish family wish Fr D every 
blessing in retirement and peace always.

* The Vatican awarded Father Donnelly the Cross-Pro Ecclesia et 
Pontifice Medal on his retirement for his outstanding service to the 
Church. Fr Leo Donnelly in December 2017.

Fr Leo Donnelly, Emeritus Parish Priest of St Agnes’ Parish, retired on 15 March 
2018* after 48 years as our Parish Priest, spiritual leader and pastor, and an 
extraordinary 68 years serving the Diocese of Lismore. Inspired by the Gospel, 
he achieved much, rising above many challenges to lead by example, with a 
humble heart.
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‘We are all called to 
be holy by living our 
lives with love and 
by bearing witness 

in everything we do, 
wherever we find 

ourselves.’
Pope Francis

Gaudete Et Exsultate 
(1-14)
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PARISH 
ADMINISTRATION

An informed and coordinated approach to the Parish’s pastoral and operational 
direction is essential in the charitable, not-for-profit environment. Strategic 
and practical support is available to all Parish service areas through the Parish 
Administration Centre (PAC). Several strategic projects were commenced in 
2017-18 to ensure the Parish is well positioned to continue its charitable work 
and to meet the challenges of the future. 
PAC was established at a meeting of the Parish 
Finance Council (PFC) in August 1987 after an 
independent review of Parish operations (the 
Reg Wheeler Report).  The Report recommended 
a centralised financial management system 
under the control of the Parish Priest, the 
Chief Executive Officer and the Parish Finance 
Council, be established to ensure focused 
and effective strategic planning and decision 
making. The recommendation was endorsed and 
implemented.  

Since then, this strategy has proven its value as 
the structure of PAC continually evolves to meet 
the burgeoning needs of the Parish.

The Parish Administration Centre (PAC), located 
in Hay Street, provides planning, financial, 
operational, risk management, work health safety, 
human resource and capital planning services to 
the St Agnes’ Parish service areas. The Parish’s 
property services, school fees, information 
technology, communications and marketing 
sections are also located at PAC.  

The Parish has a substantial operating turnover,  
a workforce of over 1,000 employees (including 
teachers and support staff in our schools) and 36 
sites from which its services operate. 

As Fr Donnelly would say, however, It is not the 
buildings that matter but what happens within 
them that counts.  
Another of PAC’s roles is to ensure the 
administration of the Parish runs efficiently thus 
maximising the funds available to use in the 
service of others, for education, welfare, aged 
care and disability services, pastoral care and 
faith formation. 

Examples of the types of projects undertaken 
during 2017-18 are:

Procurement
Several new systems were implemented to 
improve the Parish’s procurement systems, 
which have resulted in significant savings on 
the purchase of such things as photocopying, 
printing, stationery. For example, basics such as 
copy paper is now costing 34% less and toilet 
paper 51% less.

Contractor Management System
In March 2018 the Property Services team began 
the process of introducing the Damstra contractor 
management system to help them monitor 
Contractor currency using a card system. 
All Contractors, who work on Parish sites are 
required to hold appropriate qualifications, have 
current licences and adequate insurance cover. 
It is hoped that the new system will be fully 
operational in early 2019. 

***
Tuffins Lane update
Since the purchase of the Tuffins Lane Sporting 
Fields in January 2016, a governance framework 
for the fields has been established, incorporating 
an association of local sporting clubs: Port 
Macquarie United Football Club, Port Macquarie 
Touch Football Association, Port Macquarie 
Oztag Association, Macquarie Hotel Cricket Club 
and Port Macquarie Junior Cricket Club. The 
Association manages the day to day running 
of the fields and is working on continuous 
improvements for the best community outcome.  

St Agnes’ Parish continues to work with Port 
Macquarie Hastings Council to ensure events like 
the State Touch Football continue to be held in 
Port Macquarie. 

Parish Administration  
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Organisational Chart

PARISH 
ADMINISTRATION

Note: John Henry Institute and St Agnes’ Uniform Store (formerly Joprim) moved from Education to the Business Development area and 
Procurement was established to support Parish purchasing practices.
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Legal & Governance Structure

Transition to new
Legal and Governance Structure
In July 2017, a legal and governance structure 
review of Parish operations was undertaken. The 
findings showed that, to promote transparency 
and accountability, the Parish should change its 
current legal structure to a Company Limited by 
Guarantee (CLG), a well-accepted structure used 
by charitable organisations nationally. 

To that end, the Parish Finance Council endorsed 
a proposal by Parish Priest, Fr Donnelly, to pursue 
the implementation of a new legal structure for St 
Agnes’ Parish and established the Legal Structure 
Transition Project to facilitate the transition to 
a new legal and governance structure by 1 July 
2018.  
At every stage of this process St Agnes’ Parish has 
received advice from the highest quality civil and 
canon lawyers. 
This decision means on 1 July 2018, staff will 
transfer from their existing employer (The 
Trustees of the Roman Catholic Church of the 
Diocese of Lismore) to either:
• St Agnes’ Care and Lifestyle (staff working   

within CCA and Centacare) or
• St Agnes’ Assist (staff working within all   

other Parish entities).
St Agnes’ Parish will remain the overarching entity 
with the delivery of our services to occur via the 
above-mentioned companies.
The transition to a new structure has not been 
taken lightly. It was brought about by increased 
government expectations, tighter regulation and 
the major reform being experienced in all the 
sectors in which we operate. 

Legal Identity and Structure in 2017-18
St Agnes’ Parish and all its service areas are 
registered with the Australian Charities and Not-
for-Profits Commission (ACNC) and the Australian 
Taxation Office.

During the 2017-18 period the St Agnes’ Parish 
maintained in its legal and governance structure 
as an organisation incorporated by an act of 
Parliament in civil law, with each parish for the 
purposes of civil law using the diocesan legal 
entity, The Trustees of the Roman Catholic Church 
for the Diocese of Lismore. 

The Parish Priest represents the parish [CIC canon 
118] and “in all juridical matters, acts in the name 
of the person of the parish, in accordance with 
the law” [CIC canon 532].

The Diocese is established as a legal entity that is, 
in Canon Law a public juridic person.  [CIC canon 
113 §2].  As it is an unincorporated association, 
in the civil law in Australia, a diocese is obliged to 
establish a legal entity for the purposes of Civil 
Law.

The St Agnes’ Parish legal body is the Trustees 
of the Roman Catholic Church for the Diocese 
of Lismore, an incorporated legal entity created 
under the Roman Catholic Church Trust Property 
Act, 1936 and amendments.  Its registered office 
is in Lismore.

All Parish service areas operate under this 
Corporation and have full legal protection under 
the umbrella of the Trustees as well as the 
responsibilities and obligations of incorporation.  
A specific management support structure also 
exists in Lismore.

PARISH 
ADMINISTRATION
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Parish Services Chart

PARISH 
ADMINISTRATION
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Leadership
Leadership Team
The St Agnes’ Parish Leadership Team is lead by the Chief Executive Officer 
(CEO), who reports directly to the Parish Priest. 

Ben Castles
General Manager 
Business Development

Adam Spencer 
Chief Executive Officer

Trudi Hosking
Business Services Manager

Adrian McKelvie
Chief Financial Officer

Matthew Rourke
Property Services Manager

Karen Carpenter
Human Resources Manager

Steve Bryant 
Marketing & Communications 
Manager
(commenced 11 September, 2017)

John McQueen
Coordinating Executive Officer
Education & Training

Bronwyn Chalker
General Manager, 
Care & Community Services 
(commenced 29 January, 2018)

Wendy Ward
Executive Manager  
Early Education

Natalie Dodd
Director of Care 
(commenced 29 January, 2018)

The CEO is responsible for delivering on the strategic vision for St Agnes’ Parish and fosters 
collaboration across all Service Areas. The Executive Team supporting the CEO is made up of the 
Service Area leaders who are responsible for the delivery of operations in each service area. 

The members of the Parish Executive Team as at 30 June 2018 were:

PARISH 
ADMINISTRATION
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St Agnes’ Parish is well supported by a number of 
governance and advisory committees, which are 
comprised of staff and volunteers from our Parish 
community. 

Parish Finance Council (PFC)
The primary function of the PFC is to assist 
the Parish Priest and Chief Executive Officer in 
all matters relating to the stewardship of the 
temporal goods of the Parish.

In the Parish of Port Macquarie the duties of the 
PFC are to:

• ensure all Parish Ministries are adequately 
funded

• prepare the annual Parish Financial Budget
• monitor the budget regularly
• take action when the integrity of the budget is 

in doubt
• receive reports and monitor the expenditure 

for Parish projects
• approve all major expenditure and significant 

internal movement of funds (provisional 
approval may be given by the Chairman in 
between meetings of the Council)

• maintain an active and actionable five-year 
plan.

The PFC comprises volunteers who bring their 
individual areas of expertise to the Council.  

The Parish is very appreciative of the time given 
by the members of the PFC to help the Parish 
manage its significant financial responsibilities 
as, together, we strive to achieve its Vision and 
Mission. 

The PFC meets on the last Wednesday of 
each month (excluding January, October and 
December).  

During 2017-18, seven ordinary meetings, two 
extraordinary meetings and two workshops were 
held. 

As at 30 June 2018, the members of the PFC were: 
Carol Briscoe (Chairperson), Peter Liddy, John 
Constant, John McGuigan, John McQueen, Anne 
O’Brien, Peter Johnson, Peter Corcoran, Tony 
Thorne, Fr Paul Gooley (from 18 March 2018), Fr 
Peter Wood, Fr Roland Agrisola, Adam Spencer 
(Executive Officer), and Karen Kovac (Secretary).  
Fr Leo Donnelly retired 18 March 2018.

Parish Pastoral Council (PPC)
The role of the Parish Pastoral Council Chair is to 
assist the Parish Priest by:

• researching the needs, ideas and hopes of the 
parishioners

• recommending policies, procedures and 
programs that advance the mission of the 
Church

• coordinating, developing and implementing 
pastoral programs

• evaluating pastoral effectiveness.

Members of the PPC represent a cross-section 
of the Parish and are elected, or appointed, for a 
specified period. 

The PPC meets the first Wednesday of each 
month (excluding January and December). 

As at 30 June 2018, the members of the PPC were: 
Anne O’Brien (Chairperson), Fr Paul Gooley, Fr 
Peter Wood, Fr Roland Agrisola, Adam Spencer, 
Peta Rourke, Jim Dempsey, Jenni Searson, Grace 
Familiar, David Hogan, Mary Shelley, Lisa Toomey 
and Vanessa Denham.

In October 2017, the PPC coordinated a major 
event for the Parish to commemorate the 100th 
anniversary of the appearance of Our Lady of 
Fatima. 

Over 300 school students and parishioners 
participated in a number of activities which 
provided opportunities for prayer, reflection and 
acknowledgement of the impact of the Fatima 
appearances in the Church’s history.

Governance and Advisory Committees

PARISH 
ADMINISTRATION
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Prudential Property Fund (PPF)
The Prudential Property Fund Committee is a 
sub-committee of the PFC. The Executive Officer is 
the CEO, Adam Spencer. This committee focuses 
specifically on financial risk management, the 
management of capital works projects, retirement 
village management and oversight of the 
commercial rental portfolio.

Audit & Compliance Committee
The Audit and Compliance Committee is a sub-
committee of the PFC. The role of this committee 
is to pro-actively manage all issues associated 
with legislative auditing and compliance 
requirements. 

Parish Education Council 
St Agnes’ Parish Education Council established 
an Education Service within the Parish 
Administration Centre (PAC) in 1993 to ensure 
open and frank management interaction between 
the Parish and schools recognising the Parish as 
the key decision-making authority in this area.  
Since then it has proven invaluable to our schools 
and family services, providing assistance in 
coordinating an education strategy, and linked to 
Parish pastoral direction.

The Education service is managed by the 
Coordinating Executive Officer, Education, 
John McQueen. His role includes acting as the 
Executive Officer and convener to the Parish 
Education Council, which meets twice per 
school term, and the St Joseph’s Family Services 
Management Committee, which meets monthly.  
He also ensures our Parish education strategy 
provides each Parish school with the resources 
required to deliver the same high standard of 
quality education.  

From time to time, a Principal may wish to initiate 
an educational strategy with potential to result in 
inequities in the standard of education accessible 
in the Parish Schools. Such endeavours require:

• evidence of discussion with all Parish Principals 
and the Coordinating Executive Officer, 
Education

• endorsement by the Parish Education Council 
(by way of a written submission) and approval 
by the PFC.

These committees are highly respected for their 
valued experience and voluntary contribution to 
the Parish Education system. 
The Parish Education Council also has links to 
the Primary and Secondary School Advisory 
Committees.

Other Advisory Committees 
The Parish has several committees that assist 
in the management of Parish operations. In 
particular, the Executive Leadership team is 
assisted by separate advisory committees, specific 
to their service area, including:

• Catholic Care of the Aged Consultative 
Committee

• Centacare Advisory Committee
• St Joseph’s Family Services Management 

Committee
• John Henry Institute Steering Committee

Leaders of each service area take great pride in 
working with these committees to achieve better 
service for clients and to support staff in all 
aspects of service delivery.
Before any programs are commenced, or 
application made to a government department 
(for grants as part of core business operations), 
for any new Parish endeavour, they must first 
be endorsed by the relevant advisory committee 
then approved by the PFC (after detailed risk 
analysis).
Service Area Leaders are responsible for 
implementing any actions for improvement 
identified through any review, evaluation or audit 
process, and for progressing opportunities for 
improvement through the necessary channels.

Advisory Committees

PARISH 
ADMINISTRATION
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Strategic Directions

The 2016-2020 Plan aims to:
• revise and renew the manner in which the   

Parish Ministries support the Universal Church
• establish contemporary legal, governance   

and organisational structures aligned to our  
strategies and services

• deliver community, education and social 
services to people of all ages in the community

• develop and upskill the next generation of   
leaders in the St Agnes’ Parish

• ensure St Agnes’ Parish has a flexible, mobile,  
skilled and engaged paid and volunteer   
workforce

• assess services regularly to ensure they meet  
the needs and expectations of consumers   
and their families

• ensure the St Agnes’ Parish ‘brand’ (and   
what it represents) is widely recognised and 
acknowledged as the quality provider of  
community, education, aged care and social 
services

• invest in streamlined systems, processes and 
practices to reduce duplication and enable 
ease of access by the community and efficient 
delivery of services

• collect data for business analysis to ensure 
Parish services know and understand 
the nature and costs of delivering service 
efficiently.

The six strategic initiatives through which progress 
is made towards these aims, are outlined on the 
following page. 

The St Agnes’ Parish Strategic Plan 2016-2020 recognises our Catholic mission 
to ‘Proclaim the message of Christ by service to all, especially those in need’.  
Halfway through the period of this plan considerable progress has been made 
towards its intended goals.

Adam Spencer, Fr Paul Gooley, Fr Peter Wood, Victor Patrzala and Ben Castles at the opening of the new  
St Agnes’ Uniform Store building in Boronia Street on 27 June, 2018.

PARISH 
ADMINISTRATION



2017-18 Annual Report 21

Initiative 1 - Future Parish Structures
St Agnes’ Parish will establish robust, effective 
and contemporary legal, governance and 
organisational structures and ensure the right 
people are in the right positions.

Highlights for 2017-18:
• the review of the Parish’s Legal and 

Governance structure was completed and 
recommendations presented to the Bishop of 
Lismore

• Catholic Care of the Aged (CCA) and Centacare 
Services moved to a unified structure to 
improve service delivery.

Initiative 2 - Faith Development
We will ensure support for the ongoing 
development of a welcoming and diverse faith 
community.
Highlights for 2017-18:
• Parish Youth attended Australian Catholic 

Youth Festival including the launch of 2018 
Year of Youth

• Fr Donnelly commissioned the Parish Faith 
Leadership project in January 2018

• pastoral care hours increased to meet the 
spiritual needs of CCA clients.

Initiative 3- Business Architecture 
St Agnes’ Parish will invest in improved business 
system infrastructure including Information 
Communication Technology (ICT) to support 
efficient and coordinated operations of Parish 
services in a competitive environment.
Highlights for 2017-18:
• contractor engagement commenced for the 

introduction of a Contractor Management 
System

• new procurement systems were introduced 
for printers, photocopiers and stationery to 
reduce our carbon footprint and costs

• a Parish website upgrade commenced to 
improve security and functionality

• the Parish ‘Pulse’ intranet moved to a new 
platform.

Strategic Initiatives and Progress
Initiative 4 - St Agnes’ Identity
St Agnes’ Parish and its services will have a clear 
identity and be widely known and acknowledged 
for the quality of those services and their impact 
within our community.
Highlights for 2017-18:
• recruitment of Communications and Marketing 

team was completed
• distribution of Parish ‘good news’ media 

releases to local and Catholic media outlets 
increased

• an internal electronic newsletter was 
introduced to promote the Parish’s vision, 
mission, values and news to staff

• development of the St Agnes’ Parish brand 
as a Catholic Provider continued with the 
introduction of St Agnes’ Uniform Store 
(formerly Joprim) and St Agnes’ Food Services.

Initiative 5 - Leadership and Workforce 
Development
St Agnes’ Parish will continue to invest in 
the development of its people, its leaders, 
management and staff in an environment of 
support and accountability. 
Highlights for 2017-18:
• long serving members of Parish Leadership 

team (Tony Davies, Centacare and Joy Walsh, 
CCA) retired

• new leaders were successfully recruited to lead 
the new CCA/Centacare service model

• a Leadership Competency Framework was 
developed to enhance skills of our managers.

Initiative 6 - Growth and Development
St Agnes’ Parish will continue to logically, and 
sequentially, grow its services in response to the 
needs of our community. 
Highlights for 2017-18:
• construction of new building and introduction 

of an online shopping platform for St Agnes’ 
Uniform Store

• launch of delivery service for St Agnes’ Food 
Services (Marian Centre) Community Meal 
customers.

PARISH 
ADMINISTRATION
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Financial Snapshot
Summary of income sources 2017-18

Summary of expenditure by service type 2017-18

More than 90% of the Parish’s expenditure is 
directly related to the service-driven nature of its 
Vision, Mission and Values. 

The majority of its income is spent on providing 
services for the aged (47%), families (9%), those 
in our community who have disabilities or 
are vulnerable (13%), for education (21%) and 
pastoral support (4%).

The remaining expenditure (Commercial activities 
5% and Other 1%) supports services that generate 
income to offset expenditure in higher cost areas 
so that the Parish can sustainably continue its 
charitable works. 

PARISH 
ADMINISTRATION

More than half of the Parish’s income is 
generated from Government Support (39%) and 
Client Fees (19%). Most of this income is received 
as client-directed funding in Aged Care and 
through the National Disability Insurance Scheme 
(NDIS), which is spent in the care and service of 
clients, who choose St Agnes’ Parish as their care 
provider.  
Parishioner Planned Giving represents a small 
proportion of Parish income (1%) but its value 
to the heart of the Parish is incalculable.  As the 
widow gave all she had in Mark’s Gospel (12:41-
44), so too our Parishioners act with charity in 
continuing to support the good works of the 
Parish. 
It is important to note that the returns generated 
by the Parish’s commercial property portfolio 
(included in External Sales 13%) subsidise or fund 
capital works programs to develop and maintain 
our schools and care facilities, and support for 
those in need through programs such as the 
Parish Fee Assistance Program and pastoral care 
programs.

Where funds come from.

Where funds are spent.
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Capital Works Programs
Three major building projects, supporting Catholic education in St Agnes’ 
Parish, valued at just under $4 million were completed during 2017-18 
including the construction of a new building to house St Agnes’ Uniform Store 
(formerly Joprim), expansion of facilities at St Peter’s Primary School and new 
contemporary learning spaces at St Joseph’s Primary.
While the NSW Government and the Catholic 
Schools’ Office contributed towards the funding of 
the school projects, the balance of the funding for 
all three projects came from St Agnes’ Parish and 
its Parish community.

St Peter’s Primary School
The project at St Peter’s Primary School included 
renovations to make three Year 6 classrooms as 
well as the expansion of the canteen, hall, library, 
maintenance shed, play facilities for students and 
professional learning rooms for teachers.

St Joseph’s Primary School
New contemporary learning areas, constructed 
at St Joseph’s Primary School in the first half of 
2018, were the result of a combined effort from 
the Catholic Schools Office in Lismore, St Agnes’ 
Parish and the school’s P&F Association. The 
project included extensions to eight classrooms 
to add break-out and wet areas, outdoor learning 
areas and play spaces and a sensory garden. 

Extensive construction work carried out at St Peter’s Primary School was completed in early 
and blessed by Bishop Gregory Homeming in June 2018.

St Agnes’ Uniform Store
For several years St Agnes’ Uniform Store 
(formerly Joprim), which provides uniforms for 
4,000 local students, was housed in a poorly 
equipped shed behind St Agnes’ Primary School in 
Boronia Street. A property was purchased close to 
the school and, in November 2017, construction 
began on a modern, purpose-built premises. The 
new air-conditioned building, opened in late June 
2018, with six fitting rooms for the convenience 
and comfort of Parish families. 

Other Works
Other capital works undertaken during this 
period were extensions to St Joseph’s Regional 
College to convert a food technology room into an 
accredited hospitality room.
Renovations at Catholic Care of the Aged facilities 
are being undertaken systematically to upgrade 
common areas and residential rooms with 
minimal disruption to current residents. 
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Staff Development
St Agnes’ Parish is fortunate to have the John 
Henry Institute (a delivery site of the Lismore 
Diocese Registered Training Organisation) 
supporting the professional development needs 
of our staff, our organisation and the community. 
During 2017-18, training in a range of technical 
and clinical skill sets were delivered to staff in 
our service areas.  At Centacare, staff training has 
focused on clinical and manual handling courses, 
while first aid training has been rolled out across 
the Parish including at our schools for teachers 
and students.  
It is anticipated that staff training and 
development offerings will continue to grow 
in the future.  This includes support for the 
development of senior managers, via coaching 
and mentoring opportunities.

Our People

Trainees
Over a dozen trainees are currently working in 
service areas across the Parish. All are school-
based trainees from Newman Senior Technical 
College. Typically, the areas of study are in aged 
care, childcare, clerical and disability support.

Volunteers
Approximately 270 people volunteered their time 
and expertise to the Parish in 2017-18. Many of 
these volunteers supported the pastoral work of 
the Parish through the Presbytery, as well as in 
our Catholic Care of the Aged (CCA) through the 
Lifestyle and Pastoral Care support areas. The 
Parish is blessed and grateful for the significant 
contribution our volunteers make to the service of 
others. 
New volunteers are always welcome as their 
generosity and compassion further enhances the 
lives of those we seek to serve.

People are at the heart of the Parish, whether it is our employees or those we 
serve. In living the Gospel values, we strive for a unique environment where our 
employees thrive and our clients live lives that reach their potential.

The contribution of Parish volunteers is celebrated each year at the Volunteers’ Recognition Mass, usually held in May.

PARISH 
ADMINISTRATION
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Staff learn practical ways to maintain their
physical, spiritual and mental health at the Employee Health and Wellbeing Day. 

A Healthy Workforce
Several initiatives were offered to employees this 
year focusing on health and wellbeing, including:

Fitness Passport
Fitness Passport is a corporate health and fitness 
program that allows its members to access a wide 
range of their local health and fitness suppliers.  
The purpose of the program is to inspire a greater 
number of people to start regular exercise by 
delivering a service that represents excellent 
value and provides plenty of variety.
Eligible staff who join Fitness Passport pay a fee,  
which gives them access to all the fitness facilities 
participating in the program.

Health and Wellbeing Day 
Sixty full-time and part-time employees from 
across all St Agnes’ Parish service areas attended 
the Employee Health and Wellbeing Day at The 
Francis Retreat on 20 February 2018.

The day provides Parish employees with 
the opportunity to participate in a range of 
workshops about physical, mental and spiritual 
health that promote a healthy work-life balance. 

Employee Assistance Program 
The Employee Assistance Program (EAP) is a 
voluntary, free confidential counselling service 
provided to support St Agnes’ Parish employees 
(and their families) when faced with personal, 
family or work-related issues. 

In early 2018 Parish employees were provided 
with the opportunity to participate in training 
delivered through Access EAP.  The training 
focused on strategies for building resilience and 
managing compassion fatigue.

PARISH 
ADMINISTRATION

EMPLOYEE  
SNAPSHOT 

Employees: 
612*

Gender:
84% female
16% male

Average length of  
service: 
8 years

* excludes School staff  
employed by the  

Catholic Schools Office
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‘Yet the Lord calls us to 
put out into the deep 
and let down our nets 
(cf Lk 5:4). He bids us 
spend our lives in his 

service.’
Pope Francis

‘Gaudete Et Exsultate’
(4-130)
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How we help our community

From its first church in 1887 and its first school 
in 1913, St Agnes’ Parish has grown organically 
to be what it is today, an organisation true to its 
Catholic values that makes a real difference to its 
community.  
In so many ways St Agnes’ Parish is ‘with its 
community for life!’ Ministering faith and hope, 
caring for the vulnerable, educating the young, 
creating employment and investing in the future 
of the Hastings community.
Guided by the Parish Priest, Parish Finance 
Council and other support structures, the key 
services being developed by the staff of St Agnes’ 
Parish are:

• Pastoral Services
• Education Services
• Aged Care Services
• Community Care Services
• Family Services.

Living faith
We are, first and foremost, a Catholic Community 
seeking to live the Gospel of Jesus Christ through 
actions of charity and service in our everyday 
lives.
Our faith is sustained through the celebration 
of the Mass and the grace of the sacraments 
(Baptism, Reconciliation, Confirmation, Holy 
Communion, Marriage, Holy Orders and the 
Annointing of the Sick). 
For most of 2017-18 the St Agnes’ Parish Catholic 
community was ministered to by Fr Leo Donnelly, 
Fr Peter Wood and Fr Roland Agrisola.  Fr Paul 
Gooley filled the role of Parish Priest when Fr 
Donnelly retired in March 2018. 
The Parish is fortunate to also have Sister 
Anne Hannigan RSM serving as Pastoral Care 
Coordinator for Catholic Care of the Aged (CCA).

St Agnes’ Parish seeks to serve the needs of the community in a way that is true 
to the Gospel. As a result, it has grown to include a wide range of services to 
help families as well as the frail, aged, vulnerable and less fortunate.

PARISH
SERVICES

Caring for the vulnerable
Through its CCA and Centacare services, the 
Parish cares for those with disabilities, the aged, 
the isolated and vulnerable, providing hope and 
confidence in the future.

Educating the young
The Parish offers a quality Catholic education 
based on the teaching of the Church and within 
the context of a strong faith community.  Covering 
early education, primary education, secondary 
education and post-school vocational education 
and training, the Parish supports learning for the 
life journey.

Creating employment
Another way the Parish helps the Port 
Macquarie community is through the provision 
of employment.  Over a thousand people are 
employed directly by Parish services or in Parish 
schools by the Catholic Schools Office. 
This employment sustains families and makes 
a valuable contribution to the local community 
economically and socially.
The Parish also has a tradition of employing 
a number of students graduating from Parish 
schools as trainees. In 2017-18 more than a 
dozen trainees were employed in various areas 
of the Parish including Catholic Care of the Aged, 
Centacare, Parish Administration and schools. 
The economic effect of this employment also 
spreads to the businesses, tradespeople and 
contractors with whom our staff deal, in both a 
professional and personal capacity.

Investing in our community
In striving towards its vision, St Agnes’ Parish 
has put down deep roots in the Port Macquarie 
community, investing in people, services and the 
community, for ‘the praise and glory of God’.
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‘Growth in holiness 
is a journey in 

community, 
side by side with 

others.’

Pope Francis
‘Gaudete Et Exsultate’

4-141
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Faith & Ministry
It was a significant year for St Agnes’ Parish with the retirement of Fr Leo 
Donnelly (now Emeritus Parish Priest) after 48 years and the appointment of Fr 
Paul Gooley as new Parish Priest in March 2018. The Parish also celebrated in 
faith many other wonderful beginnings, endings and events.
Bishop Gregory Homeming, Bishop of Lismore, 
visited the Parish during 2017-18 for the opening 
of Donnelly House, Confirmation and Fr Paul’s 
Installation Mass.  In early April 2018, he also 
appointed Fr Peter Wood as Director of Vocations 
and Father Paul to his Council of Priests and as 
Vicar General for the Diocese.

In October 2017, celebrations for the 100th 
Anniversary of Our Lady of Fatima were ably 
coordinated for the PFC by Elizabeth Johnson. 
Around 300 people attended two special 
showings of the film classic ‘The Miracle of Our 
Lady of Fatima’ and a continuous Rosary was 
prayed at Our Lady Star of the Sea, Lake Cathie.

The annual Christmas Hampers drive saw 229 
hampers delivered to families in need on Sunday 
3 December. Hundreds of items were donated 
and an amazing team of willing volunteers put the 
hampers together in the weeks leading up to their 
distribution.
The Parish’s Family Groups also celebrated their 
30th Anniversary with a special morning tea after 
Mass on Pentecost Sunday (20 May).
In February, a votive candle stand was installed in 
front of the Pieta at the back of St Agnes’ Church 
for the prayer intentions of Parishioners and 
visitors. 
Every Mass celebrated is special, even more 
so when children of the Parish receive the 
sacraments. This year 146 children were 
Confirmed and 137 children received First Holy 
Communion.  There were 106 people welcomed 
to our faith through Baptism. 

During 2017-18, we also had the chance to gather 
for Mass as a Parish community to commemorate 
these occasions: 
• Parish Staff Long Service Awards (7 Sep)
• Police Remembrance Day (29 Sep)
• Father D’s 90th Birthday (19 Nov)
• Hamper Sunday (3 Dec)
• Beginning Year Mass (21 Feb) 
• Anzac Day (25 Apr)
• Father Paul’s Installation Mass (23 Mar)
• Volunteers’ Recognition Mass (23 May).
The Parish’s Extraordinary Ministers of Holy 
Communion, who assist with distributing 
communion at Church, Catholic Care of the Aged 
facilities, hospital, school, and private home 
visitations completed renewal training for this 
important ministry.
Faith formation opportunities such as Journey 
into the Catholic Faith, Alpha and the Australian 
Catholic Youth Festival were offered throughout 
the year.  Fr Donnelly also commissioned a 
Faith Leadership project to support staff faith 
formation.
The essential support of volunteers is deeply 
appreciated in areas such as the rosters for Mass, 
sacramental programs, hospitality, Care and 
Concern, hospital visitations, Baptism information 
evenings, sacristy and church cleaning, and 
Lenten groups.
The Music ministry, which adds so much to Parish 
Masses, also went from strength to strength this year. 
In the year ahead the Parish faces the challenge 
of adjusting to having two priests rather than 
three.

FAITH & 
MINISTRY

Journey into Catholic 
Faith/Alpha
Participants 

70

Marriages

9

Masses 
celebrated 

675+ 

Baptisms

106

Christmas 
Hampers 

distributed
229
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The MacKillop Centre (Catholic Gifts and Support) relocated to its new premises 
at 106 Horton Street on 3 July 2017, where it has been able to expand and 
display its range of religious and piety products in a fresh new setting.

The MacKillop Centre opens from 10am-2pm Monday to Friday selling 
religious and piety items such as special occasion cards, medals, Holy cards, 
stationery, religious statues, bibles and Mass missals.

In the few weeks prior to Christmas (during Advent), the MacKillop Centre 
opened for additional hours over the weekend for the convenience of 
Parishioners and the public.  Religious and piety stalls were also organised 
after Mass at the Christ the King and St Francis of Assisi Chapels during this 
time.  The Centre also opened on the weekends prior to special ceremonies 
such as Confirmation and First Holy Communion for those wanting to buy 
gifts for candidates.  Saint Christopher items and Rosary Beads are the 
Centre’s top-selling products.

Donations of pre-loved books are always welcome as the MacKillop Centre 
operates a second-hand book service with all proceeds from the sales of 
these books going to the Parish’s welfare services.

In 2018-19, it is hoped to get the word out to the surrounding parishes 
of Wauchope, Macleay and Lake Cathie about the products and services 
available at the MacKillop Centre.

Volunteers Maureen and Lillian at the MacKillop Gift Shop in Horton Street.

MacKillop Centre

FAITH & 
MINISTRY

SERVICE
GIVEN

Hours open: 
1,000+ p.a 

Weekends open for 
special events:

6

No. of volunteers: 
17

Average time given 
per volunteer: 
4 hours/week
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Youth Ministry
The Youth Ministry team embraced new challenges and grew stronger and more 
confident in its mission in 2017-18. Supported by the Youth United Council, 
which met regularly to plan youth activities, the Youth Ministry team had a 
successful year working to develop the faith of the young in our community.
Parish Youth Minister, Ellen Hales, accepted a Diocesan Youth Ministry role 
and as a result, the six Youth Ministry Officers (YMOs) along with the Parish 
Youth Ministry Coordinator, Fr Roland and Fr Peter worked together to 
facilitate opportunites for young people to encounter Christ. 

The YMO’s participated in ‘Journey into the Catholic Faith for Youth Leaders’ 
to equip them to help other young people deepen their faith. 

The Parish also ran ‘Journey into the Catholic Faith for Children and Teens’ 
for those seeking to become full members of the Catholic Church and for 
those wishing to learn more about their faith. 
Along with 15,000 others, 100 young people from the Parish attended the 
Australian Catholic Youth Festival in Sydney in December 2017. Festival 
highlights were the launch of the 2018 Year of Youth and the pilgrimage 
walk from Mary MacKillop Place in North Sydney to the Domain, followed by 
Mass and a concert. Prior to the event, Parish youth attended local formation 
sessions on social justice, pastoral care, community, prayer, worship, 
evangelisation and the Gospel. 
The Encounter group, held after Sunday evening Mass, continued to draw 
youth who are at different points in their faith journey.

The annual Good Friday Stations of the Cross event at Oxley Beach 
was well supported by our Youth. 

FAITH & 
MINISTRY

PARTICIPATION IN 
MINISTRY EVENTS 

Encounter: 
818 p.a 

Journey into the  
Catholic Faith:

Teens/Youth Leaders 18
Children 10

Sacramental  
Workshops/ 

Reflection Days: 
682

Student Discipleship/ 
Faith Gatherings: 

588

* Parish Youth also attended 
events such as Ignite, Street 

Retreat, and Shine the 
numbers for which are not 

included above.
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Youth Hub
This year saw the Youth Hub continue its community group programs, youth 
groups, Boy Space, afternoon ‘Drop ins’ and its popular School Holiday programs, 
as well as, introduce a free shower and laundry service for those in need.   
Community organisations, businesses and schools galvanised their support for 
this new initiative, donating around $10,000 worth of equipment, towels and 
hygiene products to help those who need it in our community. 

Use of the two showers and laundry facilities installed by the Parish at the 
Hub to support those who find themselves without a home is increasing. 
Since the service became operational in October 2017 around 6-10 young 
people aged between 14 and 17 are taking advantage of the service each 
week. Referrals from agencies like Centrelink, St Vincent De Paul, the 
Salvation Army and New Horizons are also increasing.
Donations of time, money and resources made by individuals, community 
groups, businesses and local organisations are important to the Hub’s 
operation because they provide excellent examples to our youth of how 
communities work together for the common good. 
The generosity of organisations such as, the St Agnes’ Parish Schools, St 
Vincent De Paul, Mission Australia, Crossfit, The Good Guys, Coolcene and 
Rebel Sport, to name a few, is much appreciated.  
The Youth Hub models community leadership through its involvement in 
community events such as Youth Week, Mental Health Week, and White 
Ribbon Day each year. 
Funds received from venue hire offset the costs of other youth programs 
provided.  Two groups that regularly hire Hub space for their youth-related 
programs and activities are Andrew Lord Workshops and the People 
Builders’ Youth Group.

The Youth Hub recorded more than 8,700 visits in 2017-18.

FAITH & 
MINISTRY

CONNECTING
WITH YOUTH

Participants in 
Primary 

Youth Group 
(Rugrats): 
1,321 p.a

Participants in School 
Holiday programs:

1,147 p.a

Participants in  
Community Group 

programs:
1,206 p.a

Overall participation 
in Hub Programs: 

5,912 p.a

Student & Adult 
Volunteers: 

33
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Growing up was 
tough for 19 
year old Jake 
Donohue.  
A difficult home 
life contributed 
to serious mental 
health issues.
Jake felt he had 
lost all hope, 
until he found 
a connection 
to community, 
and a future for 
himself, through 
the Youth Hub.

Case Study - Jake’s story

“I grew up in a hostile environment, moved 
around a bit, attended lots of schools and my 
mental health was not good because of the 
situation at home,” says Jake.

“I stopped going to school in Year 9, stopped 
eating, withdrew from my friends, and only had 
rare chats to my mother and brother.” 

“My mother urged me to seek help for my mental 
health issues, which, thankfully, I did.”  

“In 2015, after my counselling finished, I moved to 
Port Macquarie.”

Jake experienced homelessness before he and 
his family moved into a refuge.  Then Westport 
High suggested Jake attend a learning centre run 
from the Youth Hub (by Andrew Lord), which he 
reluctantly did.

“I didn’t show up on the first day but managed to 
go the next.”

“I am so glad I did, ever since, the Port Macquarie 
Youth Hub has saved my life.”

Jake often ended up spending time, outside the 
hours of his learning program, at the Youth Hub. 

“I started to feel safe and positive so I challenged 
myself to get out of bed every day to go to the 
Hub”.

Jake completed his Learning Centre program and 
then set himself the goal of completing Year 12.

“I did, in fact sit for my HSC in 2016, and attended 
my Graduation, with a tear in my eye, I thought 
how much I have gained… accomplishments I 
never thought possible,” reflects Jake. 

“I thank God I had the courage to walk into the 
Youth Hub that day to meet Michael, Jayson and, 
my teacher, Andrew - I owe them so much!”

Jake still visits the Youth Hub regularly, 
volunteering, both there, and at other local 
organisations.

Jake has found employment at Kmart and is 
looking forward to the future. He is heading to 
New Zealand for a leadership course in November 
2018. 

As Jake proudly says, “The Port Macquarie Youth 
Hub changed me from what I once was to what I 
am now.”

Jake Donohue with Jayson Corr from the Youth Hub. 

FAITH & 
MINISTRY
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The Francis Retreat
In the three years since St Agnes’ Parish purchased The Francis Retreat it has 
forged a reputation for excellence. Its modern facilities and beautiful grounds 
combine to create a serene environment, conducive to reflective thinking, faith 
development and memorable experiences for those who visit.

The Francis Retreat proved popular with schools, parish, diocesan and 
holiday groups in 2017-18, with the venue hosting groups on 308 days with 
the group size averaging 66 people. 

The Retreat hosted several training workshops, seminars and retreats for 
Parish staff in 2017-18 including the Staff Wellbeing Day and the Parish 
Leaders’ Retreat. 

One of the highlights of the year was when Sage and Tallow Kelly received 
the sacrament of Baptism, the first at the Retreat’s Romero Chapel. 

Another first for The Francis Retreat was hosting forty young adults and 
group leaders from the Can-Teen Hunter-Northern group for a weekend in 
March 2018. 

The dedicated management and staff of the Francis Retreat are a team 
committed to service and to helping those who visit achieve their group 
outcomes.

The genuinely warm relationships formed with guests paves the way to 
continued growth and strong utilisation of The Francis Retreat by our Parish, 
the Lismore Diocese and the wider community.

The Romero Chapel at the Francis Retreat celebrated its first Baptism in April 2018.

FAITH & 
MINISTRY

THE FRANCIS RETREAT 
SNAPSHOT

No. of Bed nights: 
5,642

(56% increase on 
2016/17)

No. of meals catered:
30,450

No. of Catholic 
Schools/Groups  

hosted:
40

No. of  
Non-Catholic Schools

/Groups hosted: 
52
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St Agnes’ Foundation
St Agnes’ Foundation provides an opportunity for individuals and families 
to nominate and create a trust fund to help a charity, community service 
or persons in need both now and in the future. In essence, the St Agnes’ 
Foundation is a trust fund to help others help themselves.

The St Agnes’ Foundation is a legal and charitable body registered with the 
Australian Securities and Investments Commission. Since it began in 1983, 
the Bishop of Lismore has sponsored and supervised the Foundation.
The types of charitable and personal reasons for which trust funds have 
been set up include: the education of children; ongoing accommodation, 
support of disabled children; annual school prize-giving awards; marriage 
guidance programs; Church missions in Australia and overseas; Masses for 
the deceased and personal intentions; and, the education of Priests in the 
Diocese.

In 2017, the Foundation was able to help 33 students through the Spring into 
Summer trust fund: Year 11 Geography excursion (2), Year 9 Canberra Camp 
(3), Year 8 Camp (1), Year 6 Camp (13), Year 5 Camp (11), sporting support (1) 
uniform support (1) and I-pad support (1).

In 2017-18, the St Agnes’ Foundation Promotions Committee was formed to: 
• promote the good work of the Foundation 
• support the continuation of current Trust Funds such as the 

Kathleen Briscoe Tuition Scholarship
• encourage new patrons to establish Trust Funds for their identified 

charitable purpose.

Kathleen Briscoe Tuition Scholarship
Kathleen Briscoe was a woman of great faith who sacrificed much to provide 
the best education for her children. The Kathleen Briscoe Tuition Scholarship 
was set up, through the St Agnes’ Foundation, after her death in 2013 to 
honour her memory. 

The scholarship, offered since 2014, is for families facing extreme difficulties 
in meeting the cost of their children’s education.  Since 2015 the Kathleen 
Briscoe Tuition Scholarships have been granted to students starting Year 7. 

Up to 30 June 2018, eight full scholarships and eight half scholarships have 
been awarded. Where a half scholarship is awarded the balance of fees 
(50%) is payable at a reduced fee under our Fee Assistance Program. 

Sufficient funds are held to meet the total cost of the scholarships.  By 2019, 
the remaining funds in the Trust will only fund another two full scholarships. 

To continue Kathleen’s legacy and to fund future scholarships for students 
in need, the St Agnes’ Foundation accepts donations, gratefully, from those 
who are financially able to assist. In doing so, donors support our Parish 
Mission: “The service of all, particularly those in need”.

SNAPSHOT

Students assisted by 
Spring into Summer: 

33

Scholarships awarded 
since 2015:

8 Full Scholarships
8 Half Scholarships

Value of Scholarships 
awarded to date: 

$285,807

FAITH & 
MINISTRY
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‘God asks everything 
of us, 

yet he also gives 
everything 

to us.’

Pope Francis
‘Gaudete Et Exsultate’

5-175
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Aged Care services

Total 
 Clients

635 

Residential
Places

338

Staff

327

Independent 
Living Clients

280

In Home Care
Clients

 
115 

Donnelly House
Opened on 1 August, 2017, Donnelly House on 
the corner of Horton and Hayward Streets, was 
officially blessed by The Most Reverent Bishop 
Gregory Homeming. 
Donnelly House is a ‘lifestyle gateway’ connecting 
people with services such as home help, 
transport, shopping, pet care, home and garden 
maintenance and pastoral care.  Visitor data 
collected since October 2017 shows the types 
of enquiries being fielded by Client Relationship 
Officers at Donnelly House: 
• Home Care – 70
• Residential/Respite Care – 685
• Independent Living – 138
• other enquiries (inc volunteering, employment, 

fees, lifestyle etc) - 245.  
CCA Director retires
Joy Walsh, head of the CCA service area and 
valued member of the Parish Leadership team, 
retired at the end of June 2018. Over the years, 
Joy, a career nurse, held several vital roles in 
the CCA team, including Director of Care. Her 
dedication and contribution to CCA is deeply 
appreciated.

Centacare & CCA united
The decision to merge CCA and Centacare 
came about because of industry changes and 
the Parish’s preparations for a new legal and 
governance structure.   

The new structure, will increase collaboration 
across all work areas and support services (such 
as lifestyle, pastoral care, volunteers, quality and 
compliance, workforce, training) and strengthen 
our ability to deliver client-focused services. 
The transition to a combined structure began 
in November 2017 when managers and leaders 
from both services working collaboratively on 
the process. In January, Bronwyn Chalker (GM 
Care and Lifestyle) was appointed to oversee 
both service areas and Natalie Dodd (Director of 
Care) was appointed with responsibility for clinical 
governance. 

CCA Masterplan
During 2017-18 the CCA Masterplan Committee, 
comprising John McGuigan, Adrian McKelvie, 
Bronwyn Chalker, Natalie Dodd and CEO Adam 
Spencer was set up to investigate how the Parish 
addresses future needs for aged care services in 
our area. 

Advocating for the future
In September 2018, a Royal Commission 
into Aged Care was announced focussing on 
residential, in home aged care and young people 
with disabilities who live in aged care facilities.
The Parish sees this as an opportunity to advocate 
for its CCA clients and to maintain its focus on 
continuous improvement in the delivery of its 
service. The Commission will deliver its final 
report in April 2020.

In 2017-18 Catholic Care of the Aged (CCA) celebrated the 30th anniversary of 
St Agnes’ Hostel, the opening of Donnelly House, the merging of services with 
Centacare, and the establishment of the CCA Master Planning Committee. CCA 
continued to enrich the lives of residents and clients, delivering high quality 
care that ministers to their physical, social, and spiritual wellbeing.

AGED CARE SNAPSHOT
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Zumba fun is just one of the Lifestyle activities enjoyed by residents at CCA Residential Care facilities.

Catholic Care of the Aged (CCA)

Residential Care
Good results from unannounced audits
The Australian Government’s Aged Care Quality 
Agency conducted unannounced quality and safety 
audits at two of CCA’s residential facilities, Emmaus 
and Vincent Court, in June 2018 and both received 
excellent feedback. Facility culture, resident care 
and Quality Indicator initiatives were key areas that 
received commendable feedback from assessors. 

Dementia-Friendly partnership 
CCA partnered with Dementia Australia in May 
2018 to conduct a training needs analysis survey 
of CCA staff, residents and families to better 
understand the types of training needed to 
enhance its care of people living with Dementia.

CCA serves five residential care and lifestyle 
centres – four in St Agnes’ Parish Port Macquarie 
(St Agnes’ Hostel, Maryknoll House, Mount Carmel 
and Emmaus) and one in Macleay Valley Parish 
(Vincent Court). 

The quality of life enjoyed by each resident is of the 
utmost importance. A personal approach is taken 
to developing care plans with each resident so they 
are able to share their hopes and aspirations for 
the future.

Standards of care are monitored via a Clinical 
Governance Committee, under the leadership 
of the Director of Care, and the Quality and 
Compliance Committee.

The person-centred care provided by CCA is a reflection of the St Agnes’ Parish 
Vision and Mission. Each care recipient, stakeholder and staff member is 
respected as an individual uniquely loved by God. In 2017-18, staff continued to 
work tirelessly for dignity and comfort of the people in their care.
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Case Study - Margaret’s story

One such friendship is with CCA staff member 
Christine Walsh, who recently celebrated 40 years 
of service with St Agnes’ Parish. 

Margaret, who enjoys reading, knitting, painting 
and going to Mass in the chapel, says the special 
bond she now shares with Christine grew out 
of relationships the family had with the staff at 
Lourdes Nursing Home when her mother, Maude, 
was a resident at Lourdes Nursing Home for a few 
years.

“Christine was only a young lass, just starting out 
as a nurse in aged care, when she looked after my 
mother in the late ‘70s,” says Margaret. 

Christine remembers getting to know Marg and 
her husband Jack when they travelled from the 
Macleay Valley regularly to visit Maude.

“Myself and a couple of other staff got to know 
them and developed a friendship that saw us visit 
them on their 30 acre property at Euroka, near 
Kempsey,” adds Christine.

Margaret Howard (left) chats with friend, Christine Walsh, who recently celebrated 
40 years working with CCA. 

When the family visited Maude they would 
bring produce from the farm such as oranges, 
mandarins and pumpkins to share with the staff.

“That’s just how country people were in those 
days, you showed your appreciation by sharing 
what you had,” says Margaret. 

“When Jack was getting close to retirement, we 
sold our property and moved into a beach cottage 
at Lake Cathie and ended up living there for 25 
years.”

“Then I had a fall and broke my arm and couldn’t 
continue to look after Jack at home so we decided 
to move into Emmaus about 18 months ago.” 

“We’re looked after beautifully and, with Christine, 
it feels like I am being looked after by an old 
friend... now that’s care,” says Margaret.

Emmaus residents, 
Margaret and Jack 
Howard, have an 
association with 
Catholic Care of 
the Aged Port 
Macquarie that 
goes back many 
years to a time 
when Margaret’s 
mother, Maude 
Landers, was 
a resident at 
Lourdes Nursing 
home. Friendships 
developed then, 
continue to enrich 
their lives today. 

AGED CARE 
SERVICES



St Agnes’ Parish40

Pastoral Care & Lifestyle Services
Lifestyle Services and Pastoral Care are made up of caring employees and 
volunteers, who play a vital role in the holistic care of CCA residents. The 
Lifestyle team runs social outings and activities for residents, connecting them  
with community, and the Pastoral Care team supports their faith and non-faith 
based spiritual needs, helping them find peace and purpose. 

Clients: 
339

LIFESTYLE

Programs/site: 
60

Bus Outings:
6 days a week

Volunteers: 
150

PASTORAL CARE

Visitations: 
10,117

Chapel services:
324

Volunteers: 
83

AGED CARE 
SERVICES

Pastoral Care highlights for 2017-18 included:
• St Teresa of Kolkata Chapel at Emmaus (formerly the Mother Teresa   

Chapel) was blessed by Bishop Gregory Homeming in August 2017
• Meaningful Ageing Australia workshops (2) attended by 42 people (carers,   

family, staff and volunteers) as part of the ‘Heart of the Hastings Ageing   
Well’ Festival in April 2018

• Lourdes Village Knit & Natter group made and donated Twiddle muffs    
(sensory comforts) to the Lourdes Wing (dementia specific) at Emmaus

• Mens’ Group continued to grow bringing great joy to all involved.
Lifestyle highlights for 2017-18 included:
• Timeslips (a creative storytelling program for residents) was a finalist in   

the Catholic Health Australia’s (CHA) inaugural ‘Arts in Health’ award in   
August 2017

• residents artwork display a huge success at Artwalk in April 2018
• presenting at the inaugural Regional Experience in Dementia Care (RED) 

conference in October 2017 
• bucket list trip for residents to Newcastle for Christmas shopping at David   

Jones
• hosting 10 Charles Sturt University Paramedic students as part of the  

communication unit for their degree.

The Pastoral Care team hosted Meaningful Ageing Australia workshops 
for families, carers and CCA staff in May 2018. 
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St Agnes’ Village and Lourdes Village offer a 
range of affordable, spacious and individually 
customised two and three bedroom villas.  
The community environment is welcoming and 
secure. A 24 hour emergency call system is 
provided for added peace of mind.
According to our current residents, the Village 
features they enjoy include:
• friendly supportive village environment
• pet-friendly
• access to University of the Third Age
• free bus service
• social club and outings
• meal delivery as required
• chapel on site and access to Pastoral Care.
Village residents have access to a range of lifestyle 
services and wellbeing programs such as those 

Independent Living
Catholic Care of the Aged has a total of 230 units and villas spread across two 
independent living villages, St Agnes’ Village and Lourdes Village. The lifestyle 
and support enjoyed by residents in these villages means demand for them is 
high.

run by University of the Third Age, a hairdresser 
on site, tai chi and indoor bowls.
A Resident Support Service (RSS) Coordinator is 
also there to help if residents need support to 
access services such as Community Transport, 
Home Care or Neighbourhood Aid.

Award-winning Village Newsletter
Village residents contribute stories and items 
to a monthly newsletter, which staff in the 
Villages Office compile, edit, print and distribute 
throughout St Agnes’ Village and Lourdes Village.   
In 2017 Cath Quirk, who was editor of the 
newsletter during that time, was awarded 
the ‘Most Outstanding Communicator’ in the 
Australasian Over 50’s Housing Awards.
‘The Village Newsletter’ is so popular that it rated 
96.2% in the Annual Resident Satisfaction Survey.

Residents enjoying a cuppa in the sunshine at St Agnes’ Village.
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Community Housing

In 2017-18, the program helped clients access 
formal supports through their NDIS packages 
to plan and achieve their life goals.  A total of 58 
clients were supported including 48 who live in 
community housing provided by St Agnes’ Parish.
During this period several tenants moved out of 
community housing into mainstream rentals after 
learning the necessary life skills to successfully 
maintain a property. 
In June 2018, a support worker accompanied a 
long term Community Housing Client on a holiday 
to Coffs Harbour, where she fulfilled her dream to 
swim with dolphins.  
In December 2017 a group of 12 clients were 
taken on a 4 day cruise to Morton Island, giving 
them the opportunity to achieve something they 
never thought possible.  

Swimming with dolphins - a life-changing experience  
for one our clients.

The supported accommodation and 
community access program helps 
tenants in community housing, people 
with disabilities and those living 
with mental illness build social and 
functional capacity to enrich their lives. 

Home Care
In 2017-18 the Home Care team 
continued to  support people across 
the Hastings region, providing help 
with tasks like shopping, domestic 
chores, personal and nursing care, 
home maintenance and medication 
management.

Our Home Care staff develop wonderful 
relationships with clients. The service is not just 
about getting help at home. It is also about the 
person-centred care and smiling face that comes 
with it.
CCA currently provides Home Care services to 120 
clients - 111 clients with Home Care packages, 4 
Dept of Veterans Affairs clients and 5 clients who 
fund their own Home Care visits. 
There are 28 Home Care employees, 2 Nurses 
and 4 Administrative employees on staff, working 
together to make sure each client receives the 
care and attention they deserve.
The goal for the 2018-19 year is to expand the 
program to help more people stay in their own 
home longer. 

Home Care supports people to stay in their home by  
giving them the help they need. 
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St Agnes’ Food Services
The Parish’s food service, based at the Marian Centre, supplies high quality 
meals to the Parish’s CCA facilities and also receives many requests to cater 
for functions and events. In 2017-18 the service was rebranded, ‘St Agnes’ Food 
Services’, to take advantage of market trends and opportunities.  

The strategic plan for St Agnes’ Food Services, involves expanding operations 
to supply food services to a wide range of businesses across the Parish 
(including Francis Retreat and schools) and in the community. 

A manager, employed in March 2018 to implement the plan, is working with 
staff to prepare for this expansion by reviewing the ordering and production 
systems.

A major achievement this year was the introduction of a delivery service for 
Community Meal customers. Previously, Community Meal orders were ‘pick 
up only’ from the Marian Centre, but now with the availability of a delivery 
service, more people can utilise the service.

Exciting projects lie ahead for St Agnes’ Food Services in 2018-19.  These 
include a project to supply a nutritious menu (morning tea, lunch and 
afternoon tea) for children at St Joseph’s Family Services from January 2019. 

Another is working on a pilot program with the NSW EPA and Mid Coast 
Waste working on ways to minimise food waste at each stage of the 
production cycle, including delivery and consumption.

The staff at St Agnes’ Food Services prepare meals with love.

FOOD SERVICES 
SNAPSHOT

Packaged Meals  
provided: 

18,068

Meals provided for 
residential aged care:

182,500 p.a

Total Functions
 catered: 

295

St Agnes’ Parish  
functions catered: 

244

AGED CARE 
SERVICES
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‘Do not be afraid to set 
your sights higher, to 

allow yourself 
to be loved and 

liberated by God.’
Pope Francis

Gaudete Et Exsultate 
(1-34)
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The transition to client-directed funding under the National Disability Insurance 
Scheme (NDIS) resulted in strong demand for the person-centred care offered 
by Centcare’s disability and community support services in Port Macquarie, 
Kempsey and surrounding areas. New NDIS reporting requirements were also 
the catalyst for changes made to Centacare’s internal operations in 2017-18.  
These changes will help Centacare remain viable while still delivering high 
quality services that empower individuals to reach their potential.  

As a registered NDIS provider (No. 29709979), 
Centacare helps people with a disability 
participate in activities such as study, sport, work 
and other social activities. Centracare staff focus 
on building person-centred relationships with 
the NDIS recipient, their family and carers so that 
the goals and aspirations of the person are at the 
heart of the NDIS plan developed.  
To maintain this as its primary focus in the new 
funding environment, Centacare has changed the 
way it manages its workforce, administration and 
finances in 2017-18. These changes include:  
• preparations to introduce a new software 

system called ‘Procura’ to allow staff working 
in aged care, home care and disability services 
to manage clinical, operational, and financial 
record keeping requirements under the client-
directed funding model

• merging operations with Catholic Care of the 
Aged in March 2018 to ensure the delivery of 
high quality care for clients and the optimal 
use of Parish resources.  

Through our registered training organisation, the 
John Henry Institute, Centacare provides training 
and education to support a collaborative and 
professional workforce of support workers.

Visit by Fr Frank Brennan
A visit to Port Macquarie by Fr Frank Brennan 
SJ AO, Chief Executive Officer of Catholic Social 
Services Australia (CSSA) in November 2017, to 
meet with Centacare staff to talk about the impact 
of the NDIS, was both timely and relevant.  

Fr Brennan noted that under NDIS the challenge 
for ‘not for profit’ organisations (like Centacare) 
that serve the ‘poorest of the poor’ regardless of 
the cost, is staying viable in the face of increased 
competition from ‘for profit’ organisations.  
During his visit, Fr Brennan also toured our 
Centacare facilities in both Port Macquarie and 
Kempsey.  

General Manager retires
Another significant change in early 2018 was 
the retirement of long-serving General Manager 
of Centacare, Tony Davies, in March 2018 after 
23 years at the helm. Under Tony’s leadership, 
Centacare introduced many services to support 
the community, especially people with disabilities.  
These services continue to make a huge 
difference in people’s lives.

DISABILITY 
& 

COMMUNITY 
SERVICES

Disability Support & 
Community Services 

Clients across 
all programs

387

Hours 
of Care

82,000 p.a

Support 
Workers

60

Value of 
NDIS Plans

$5 million

NDIS 
Participants

175 

AGED CARE SNAPSHOT
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Centacare Port Macquarie
In 2017-18, Centacare Port Macquarie provided many opportunities for people 
with a disability to participate in community, social and recreational activities 
via a range of one-on-one or group activities such as Futsal, Mens Shed and 
Tuesday Dinner.
NAIDOC week is always a highlight on the 
Centacare calendar.  The theme for NAIDOC Week 
2017 was ‘Our Languages Matter’. Centacare 
staff and clients attended a family fun day in 
Port Macquarie in early July 2017 to celebrate 
the Gathang, the traditional language of the local 
Birpai people. 
In May/June 2018 the Bago Magic Performance 
group, which meets at Bourne House in Port 
Macquarie every Friday, made a short film to 
enter in the 10th annual NOVA Employment 
‘Focus on Ability’ Short Film Festival. 
The resulting 5-minute short film, titled “I Am”, 
filmed and produced by a collaborative team 
from Centacare and St Agnes’ Parish, focussed on 
the Bago Magic participants and their hopes and 
dreams for the future.   

The Bago Magic Performers celebrate their short film ‘I Am’ being a finalist in the ‘Focus on Ability’ short film festival.

Much to the delight of everyone involved, 
especially the stars of the show, ‘I Am’ was a 
Festival finalist.
Port Macquarie office also offered several short 
courses from May to June 2018, under the Family 
and Carer Mental Health Program that provides 
information, education and skill development 
for carers to help them to fulfil their caring role 
including ‘Understanding Anxiety’ and ‘Anxiety 
and coping strategies’.
The Partnership between Centacare and Newman 
Senior Technical College continued with the 
work placement of Jade Chelman, a Business 
Administration Trainee, at our Port Macquarie 
Office. Jade’s outstanding work ethics were 
acknowledged as runner up in the ‘’Trainee of 
the Year’ category at the NSW Training Awards in 
Coffs Harbour in June 2018.

DISABILITY 
& 

COMMUNITY 
SERVICES
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Case Study - John’s story

With the support of the Centacare team in 
Port Macquarie, John has an NDIS plan that 
encourages him to reach for his personal goals 
and allows him to participate in a wide variety 
of events and activities such as Riding for the 
Disabled and Sailability. 

John receives personal support and assistance 
with things like shopping, which allows him to 
build his capacity and independence. 

He also participates in group-based activities, 
through which he engages in a community, 
connects with others and develops friendships. 

“I like spending time with friends and I like 
meeting people at Centacare,” says John.

In fact, one of the goals John set as part of his 
NDIS plan was to increase his self-confidence so 
he is a regular at Bago Magic Performance Group 
every Friday. 

“I really liked performing in the I Am video, my 
dream is to be a DJ”, John continues. 

John never thought he would be able to go on a 
cruise but thanks to the organisation and support 
of the Centacare team, he has been on two. The 
most recent was a four-day cruise to Morton 

John (r) catches up with Matthew during a visit to the Centacare Office at Bourne House.

John Gough’s 
story is one of 
inspiration and 
perseverance.
He has been part 
of the Centacare 
community for 
more than five 
years.  
Support worker, 
Matthew Fenton, 
has been working 
alongside John for 
much of that time.

Island, an experience John shared with 11 other 
Centacare clients.

“I loved the cruise – it was great fun.”

John has a strong sense of community spirit and 
likes to give back to others. 

Centacare assists John with his volunteering 
efforts as he raises funds for Bear Cottage, a 
hospice for children with life-limiting conditions.

Centacare Support Worker, Matthew Fenton, has 
worked closely with John during his association 
with Centacare. 

“I’ve always known John to go out of his way to 
help others and make them feel accepted within 
the groups he’s part of,” says Matthew.

As John strives to live his best life, it is a privilege 
for Centacare to be with him on that journey 
helping him work toward his goals and to reach 
his potential. 

DISABILITY 
& 

COMMUNITY 
SERVICES
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Centacare Kempsey
In 2017-18, Centacare Kempsey continued to offer centre-based disability 
support services, in home and community supports, support coordination, 
behaviour support and therapy services. A change of locations for its office and 
the purchase of a wheelchair bus were among the highlights for the year.
Centacare’s Kempsey Office moved to a more 
central and accessible location at 75 Belgrave 
Street in October 2017. 
Its previous location in Leith St, West Kempsey, 
near Vincent Court was out of the way and 
difficult for clients to access. 
The new location offers on-site parking and 
a ramp for wheelchair access, which is more 
convenient for clients with disabilities and their 
carers. 

The purchase of a bus with a wheelchair hoist 
during 2017 means that more clients who use 
wheelchairs can get out into the community. 

The purchase of a bus with a wheelchair hoist means more opportunity for clients who use wheelchairs
 to participate in social outings.

These clients are now able join in with others 
when they go out on social activities, down to the 
beach or to the movies. 

The bus has added a great deal to the mobility, 
access and quality of life these clients enjoy.

Kempsey office also offered several short courses 
from May to June 2018, under the Family and 
Carer Mental Health Program that provides 
information, education and skill development 
for carers to help them to fulfil their caring role. 
Courses offered included: ‘Carer’s Role, Self Care 
and Boundaries’ and ‘Relaxation for Carers’. 

DISABILITY 
& 

COMMUNITY 
SERVICES
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Centre-based Service Delivery

Centre-based clients work hard each year preparing for the Annual Christmas Performance 
which has a different theme each year.

While the Centacare office moved closer to the 
Kempsey CBD, its Centre-based service (formerly 
Kempsey Workpool) continued to operate from 
Kogs Hall, a multipurpose centre, in Leith Street, 
West Kempsey.
The centre-based service supports people with a 
disability to participate in community, social and 
recreational activities, develop skills and achieve 
goals through one-to-one and group activities.  
It provides 14 day programs for groups including 
craft, music, IT, cooking and other life skills. 
Thirty-four clients access the Centre-based 
services on a regular basis. Of these, 25 clients 
require one-on-one support.
Centacare’s day program, held its end of year 
performance night on 29 November 2017. 

The annual event showcases the hard work 
of clients who attended the music and drama 
programs during the year.  
A Halloween-themed movie featuring the 
‘Monster Mash’ and ‘Ghostbusters’, put together 
by clients and staff throughout the year, 
premiered on the night and was a huge hit. 
Clients also participated in local events such as 
the NAIDOC week Burran Dalai Family Fun Day in 
July 2017 and the ‘Dash with a Splash’ community 
fun run as part of Youth Week celebrations in 
Kempsey in April 2018.
John Knox, a local Dunghutti man who was 
born with Cerebral Palsy and attends Kempsey 
centre-based programs, won the 2017 Saltwater 
Freshwater Aboriginal Art Award in January. 
Everyone at the Centre is very proud of his efforts. 

DISABILITY 
& 

COMMUNITY 
SERVICES
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Family Support & Therapy Programs
In 2017-18, Centacare continued to offer family support and therapy programs  
in Kempsey and Port Macquarie including: Occupational Therapy, Behaviour 
Support Practitioner, Triple P (Positive Parenting) Program, Circle of Security 
Program and Early Links.
The Therapy team provides qualified allied health 
workers to undertake assessments and provide 
advice and support to people. 

Therapy
Occupational Therapy services are available for 
people aged 7-65 years of age. This may include 
home modifications, equipment prescription, 
sensory assessments, functional capacity 
assessments, school assessments, and therapy to 
improve function. 
In 2017-18, 30 clients accessed our occupational 
therapy services.

Behaviour Support
Behaviour Support assists in addressing a 

Tania Slack Smith, Manager of Therapy Programs, talks with Fr Frank Brennan Chief Executive Officer of Catholic Social 
Services Australia about the impact of NDIS on Centacare’s local clients.

person’s behaviours of concern in a positive way. 
A comprehensive and holistic assessment is 
carried out and a plan developed to support the 
person, their carers and their service providers. 
Seventeen clients accessed behaviour support in 
2017-18.

Family and parental support
Parenting programs, early childhood services and 
behaviour support specialists are also provided as 
part of group programs and one-on-one support.

In 2017-18:
• 20 families received one-on-one intensive 

support through the Family Program
• 30 families received Tuning into Kids training

DISABILITY 
& 

COMMUNITY 
SERVICES
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• 10 families who have a child with a disability 
accessed support through the Stepping Stone 
parenting program. 

Early Links   
Early Links provides support to Indigenous 
families with children aged 0 to 9 years. It 
promotes communication and social interaction 
builds community engagement, and links families 
to vital medical and local services to help meet 
the challenges that arise during early childhood.
In 2017-18, Early Links Support Workers provided 
support to 30 clients with children, helping 
them build relationships with schools, medical 
practitioners and other community services. 
The Early Links Playgroups create opportunities 
for families to share experiences, reduce social 
isolation and connect with the information and 
support they need. 

The Early Links program in action.

Rainbow Early Learning Playgroup
Playgroup is an informal opportunity for parents 
to socialise and relax while children play, explore 
and make new friends. The children enjoy a range 
of activities from inside arts and craft to exploring 
the outdoors. 

IMAGE Supported Accommodation
The Parish provides supported accommodation 
through a service called ‘IMAGE’, for adults with 
intellectual and physical disabilities who have high 
support needs. 
Six clients have now lived at IMAGE for several 
years. They have access to 24-hour support, 
enabling them to experience independent living 
with support around them.  
Under NDIS, each of these clients has an 
individual care plan, customised to their specific 
needs and designed to help them achieve their 
goals in life.

DISABILITY 
& 

COMMUNITY 
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‘… be mindful of 
all the blessings 

we have received 
from the Lord.’

Pope Francis
‘Gaudete Et Exsultate’

4-153
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Education Services

Students in 
Parish schools

3900

Teachers

329

Support staff

147

Families receiving 
fee support

438

The primary purpose of Parish schools is to support the Parish community in 
providing faith formation for its children. Each school fosters a commitment 
to the individual person and provides opportunities for academic cultural and 
sporting achievement. St Agnes’ Parish takes great pride in the high standard of 
quality education it offers, from pre-school through to Year 12. 
Intergenerational programs
Positive outcomes continue for young and old 
from the intergenerational programs established 
between children and staff from St Joseph’s 
Family Services, our Parish Schools, and  residents 
of our Aged Care facilities.  
Together they participate in one-on-one programs 
and group-based activities. 
The visits provide an opportunity for both the 
elderly and the young to learn from each other 
and to contribute to their communities in a 
positive way.

First NESA meeting in Port Macquarie
The first regional meeting of the governing Board 
of the NSW Education Standards Authority (NESA) 
was held at Newman Senior Technical College in 
May 2018. 
The visit to Port Macquarie gave the Board the 
opportunity to tour Newman College and seek 
feedback from a regional educational community, 
including local school principals, parent 
representatives and other local key stakeholders.

Parish links to schools
The Coordinating Executive Officer for Education 
is an important link between the Parish and 
its schools. This key communication role 
chairs Parish Principals’ meetings, Religious 
Education Coordinators’ meetings and has a 
regular presence on school Leadership Team 
Committees. 

The Priests of our Parish also play a very 
important role in the religious and spiritual life of 
Parish Schools, working closely with the Leaders 
of Evangelisation and Catechesis. 
The Parish also provides services to our schools 
such as the administration and collection of 
school fees, budget preparation and assistance, 
future planning and grant applications, major 
building projects, general maintenance and 
special infrastructure projects and all aspects of 
WH&S policy and support.
Each of the six Parish schools has strong links to 
the Parish family. Students and staff are involved 
at many levels in Parish life such as at the Sunday 
evening Youth Mass, as readers, commentators 
musicians, altar servers and so forth.  

School Annual Reports
Each Parish School produces its own Annual 
Report (available on their respective websites) to 
demonstrate accountability to Federal and State 
government regulatory bodies, the Parish and 
school community and the Catholic Schools Office 
(CSO).

Fee Assistance Program and scholarships
The Parish Fee Assistance program provides 
financial assistance with school fees to 
families experiencing hardship due to difficult 
circumstances (including families who may be 
dealing with a long-term illness or sudden family 
bereavement). In 2017, 438 families received (just 
over $1m) in support under this program.

EDUCATION SNAPSHOT
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St Joseph’s Family Services, established in 1973, was the first service of its kind 
in Port Macquarie. Since then, it has grown to include the Hastings Family Day 
Care Coordination Unit and 21 Educators in home-based services and 3 centre-
based services. In 2017-18, it celebrated some significant milestones including 
the 40th anniversary of Hastings Family Day Care and the launch of a new 
website.

SJFS increased its profile this year through Pop-up stalls at Port Central and 
K-Mart and a customer survey competition in October 2017. It also launched 
a new website (www.sjfs.org.au) and ran its first Facebook advertising 
campaign to attract new families and to encourage enquiries from people 
wanting to become Hasting Family Day Care Educators. 
A Brand workshop, held in November 2017, helped SJFS leaders gain an 
understanding of how the service’s brand is influenced by its values and the 
customers’ experience. In an increasingly competitive market, such learning 
is valuable in gaining an appreciation of why we do what we do.  

Hastings Family Day Care
Hastings Family Day Care is a unique alternative to traditional centre-based 
childcare, offering creative learning for parents who prefer their children to 
be cared for in a smaller home environment.  
In September 2017, the service celebrated 40 years of operation in 
Port Macquarie with a family fun day at the St Joseph’s Family Services’ 
coordination centre in Warlters Street. Current and former staff members 
and families came from far and wide to help celebrate the occasion. 

St Agnes Early Education Centre became the first host site for  
Energy Forever in October 2017.

Early Childhood Education

St Joseph’s Family Services (SJFS)

EDUCATION 
SERVICES

ENROLMENTS 
AND CARE

Children enrolled
per week: 

Hastings Family  
Day Care

136 

Centre-based Care
374 

Hours of care 
provided per week: 

Hastings Family  
Day Care

1,362

Centre-based Care
8,126
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In May 2017, SJFS was successful in gaining a 
$289,000 grant, for Hastings Family Day Care, 
from the Department of Education and Training’s 
‘Community Child Care Fund’. The funds will 
be used over the next three years to increase 
opportunities for families to access care for their 
children and ensure the sustainability of the 
service. 

Early Childhood Education Centres
SJFS’s three early childhood centres (St Agnes’ 
Early Education Centre, Joey’s House Early 
Education Centre and St Joseph’s Preschool and 
Long Day Care) provide a variety of different care 
options to meet the needs of local families.
During 2017-18, the SJFS team developed its 
Educational Leadership across all three centres to 
facilitate professional learning for staff to ensure 
the delivery of consistently high standards of 
service.  
An electronic sign-in/out system was also 
introduced to the centres in 2017-18. The QK 
Kiosk, introduced at Joey’s House Early Education 

Hastings Family Day Care celebrated National Family Day Care week with a gathering 
of Educators, parents, children and staff at Observatory Park in May 2018.

Centre in October 2017, automatically updates 
attendance information required by the 
Australian Government each week and is useful 
for roll calls in emergency situations. The system 
also has sustainability benefits as it saves paper 
and printing.  The rollout continued at St Josephs 
Preschool and Long Day Care and St Agnes’ Early 
Education Centre during 2018.
SJFS centres adopt ecologically sustainable 
practices such as, reusing packaging and recycling 
paper waste into craft materials. The centres 
are water-wise and use environmentally-friendly 
products wherever possible.
In October 2017, a 20kW solar system was 
installed at St Agnes’ Early Education Centre 
making it the first host site for Energy Forever, a 
Port Macquarie/Hastings community-owned solar 
power and sustainability grants program. 

As a host site, St Agnes’ EEC pays Energy Forever 
for the electricity generated at a reduced rate, and 
the funds raised support other local community-
based sustainability projects. 

EDUCATION 
SERVICES
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The Parish’s three primary schools – St Agnes’, St Joseph’s and St Peter’s – work 
closely together and with families. Children and their families are encouraged to 
be actively involved in the life of the Parish. 

Some of the ways this occurs is through participation in the Sunday evening 
Youth Masses, support of Sacramental programs, and Parish ministries such 
as music and altar serving.

The schools also promote social justice activities such as Mini Vinnies to raise 
money for Caritas and Catholic missions, the Parish Christmas Hamper appeal 
and community engagement with residents at CCA residential care facilities.

In October 2017, Year 3 students from each of the three primary schools 
came together for a day of celebration for the 100th anniversary of Our Lady’s 
appearance at Fatima.

All three schools achieved excellent results in the Year 6 Religious Education 
Test, which the Diocese conducts annually.  These results show that children 
leave our primary schools equipped with a good grounding in faith as they 
continue onto secondary schooling.

Results from annual NAPLAN testing of Children in Years 3 and 5 are used to 
improve literacy and numeracy programs and strategies within the schools for 
the benefit of all students. 

Each primary school has an active P&F Association which promotes parental 
involvement and fundraising for the particular needs of each school.

Year 3 students from all three Parish Primary Schools attended the Fatima celebrations in October 2017.

Primary Schools

PRIMARY SCHOOLS
SNAPSHOT

Teachers
98

Support staff
63

Students
1,471
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Major highlights for 2017 include:

Academic
• introduced and coordinated the Hastings 

Cluster Catholic Schools Debating competition
• participated in ICAS competitions with results 

at High Distinction, Distinction and Credit level
• developed three new staff roles to support 

student learning: Reading Intervention Support 
Teacher K-2, Mathematics Pedagogy Teacher 
K-6 and Positive Behaviour Support (PBS) 
Leader K-6.

Cultural
• the Annual Creative Arts Spectacular, which 

showcases the wonderful creative talent of 
student and staff, sold out at Port Macquarie 
Panthers Club

St Agnes’ Primary
In 2017, St Agnes’ Primary School had 539 students enrolled. With the support 
of staff, students achieved great results in a range of academic, cultural, 
community and sporting pursuits. This year, the Positive Behaviour Support, 
program, which encourages children in making good choices, was fully 
implemented at the school. 

Fr Peter Wood blesses St Agnes’ Primary School’s beautiful sensory garden in February 2018.

• students participated in the NSW Wheelchair 
Basketball Roadshow, which gave them a new 
perspective on living with a disability

• new Sensory Garden developed with special 
thanks to the generosity of the School’s P&F. 

Sporting
• four students reached Polding level in their 

respective sports, with one student making it 
to PSSA State for Cross Country

• Year 5 and 6 combined Boys Football (soccer) 
team won Hastings Zone Gala day and the 
prestigious Lismore Diocese Paul Wilson Cup 
(the first Hastings team to do so).
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In 2017, St Joseph’s Primary School had 394 students enrolled.  Staff encouraged 
students to participate in a wide range of academic, cultural, community and 
sporting pursuits. The implementation of a whole of school approach to reading, 
and associated professional development, implemented in 2017 was very 
beneficial for students. 
Major highlights for 2017 include:

Academic 
• two teams of Year 5 and 6 students competed 

in the regional Tournament of Minds 
competition

• a team of senior students participated at the 
regional Da Vinci Decathlon with pleasing 
results

• STEM program expanded with Coding Club and 
the introduction of new classroom resources 
(Makey Makey’s and Mindstorm).

Cultural 
• ‘Dance Fever’ program implemented for K-6 
• the performances of all five dance teams 

St Joseph’s Primary

St Joseph’s students inspect the produce in their vegetable garden.

entered in Port Macquarie Dance Eisteddfod 
were Highly Commended 

• School Band and Music students performed 
at the Creative Arts Showcase, Carols by 
Candlelight and Aged Care facilities.

Sporting
• students participated in a wide range of team 

and individual sports representing the school 
at School, Zone and Diocesan levels 

• four students represented Polding at the PSSA 
(State) carnival in the sports of Soccer, Softball 
and AFL

• Kinder to Year 2 learned basic swimming 
and water safety skills through the Intensive 
Swimming Program. 
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In 2017, St Peter’s Primary School had 538 students enrolled.  As a school 
community, students and staff were active and successful in a variety of 
academic, cultural, community and sporting pursuits. With the completion of 
Stage 3 of its building program the school is well placed for future growth. 

Major highlights for 2017 include:

Academic
• Stage 3 students placed 3rd in ‘The DaVinci 

Challenge’, completing a series of competitive 
challenges focussing on STEM and problem 
solving 

• a Year 2 student achieved first place in NSW in 
the ICAS Spelling competition.

Cultural
• 500+ children and staff performed in two 

sold-out ‘Dance to the Stars’ shows at the 
Glasshouse, with the matinee and evening 
shows scripted and co-hosted by Year 6 
students 

St Peters’ students with Bishop Greg Homeming as he blesses the new facilities in June 2018.

St Peter’s Primary

• 60+ students participated in Senior and Junior 
bands

• 400 community members attended the 
Christmas Carols evening. 

Sporting
• won the Hastings Zone Athletics and Cross 

Country Sporting Carnivals, resulting in 14 
students representing at Polding level

• Years 3/4 and Years 5/6 teams won their 
divisions at Rugby League Gala Day

• Senior Rugby Union team was a grand finalist 
at NSWCPS Rugby State Tournament in 
Sydney.
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The St Agnes’ Parish Secondary Schools (SAPSS) ran their first dedicated 
digital wellbeing week, ‘Cyberwell ’17,’ in October 2017 to address 
cyberbullying and online safety issues facing students, parents and 
teachers. Renowned psychologist, Dr Michael Carr-Gregg, ran a session for 
parents and teachers . A ‘Safe on Social’ session was held for all Year 11 
students as well as ‘Project Rockit’ sessions for Years 7 and 8 students at 
both MacKillop and St Joseph’s Regional Colleges.
In 2017, at ‘LitFest2444’ students developed their creative storytelling skills, 
learned about podcasting, video game writing, comics drawing, creative 
writing, literature and paper sculpture.
A major highlight was the crowning of SAPSS Drumline as national 
champions at the National Percussion Eisteddfod in Sydney in August 2017.
A Parent Consultative Committee (PCC) works in close consultation with the 
SAPSS Leadership Team and the Parent Assembly, as an advisory body. The 
PCC is made up of parent representatives from each of the three secondary 
Colleges, along with the Principals of each school and the Coordinating 
Executive Officer for Parish Education and Training. 
Students at all schools volunteer for community groups and events such 
as the Port Macquarie Ironman and triathlon events, the Parish Youth Hub, 
and fundraising projects like Caritas Australia and Orange Sky Laundry. 

2017 was a busy year for MacKillop College, St Joseph’s Regional College and 
Newman Senior Technical College. Each college achieved excellent outcomes 
for students. They also worked together to provide combined opportunities for 
learning through events such as ‘Cyberwell ‘17’ and ‘LitFest2444’.

Secondary Colleges

SECONDARY COLLEGES 
SNAPSHOT

Teachers &
Support staff

315

Trainees
17

Students
2, 429

St Agnes’ Parish secondary colleges come together in the St Agnes’ Parish Schools’ Marching Band. 
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Faith & Community
College staff and students donated 20 hampers to 
the Parish Christmas Hamper appeal.
Inspired by the Youth Ministry Officer, students 
participated in the “Act for Peace” ration challenge 
to raise money and draw attention to the plight of 
refugees around the world.
A Year 11 student travelled to Thailand to cycle 
500km over five days in the “Hands Across the 
Water” charity ride. 
A group of students and staff visited the College’s 
sister school, Visale Community High School, in 
the Solomon Islands, where they were involved in 
a building program, attended classes and shared 
skills. 

Highter School Certificate (HSC)
Students achieved outstanding HSC results with 
the College Dux gaining an ATAR of 99.05. The 
College received 107 mentions on the State HSC 

Students share their experiences at the MacKillop College Information Evening.

MacKillop College

SNAPSHOT

Students enrolled
(Years 7 to 12)

1,100

College mentions on 
HSC Honours list 

107

MacKillop College is committed to giving all students the opportunity to live 
faith-filled lives and to achieve their academic and career goals. The results 
achieved in 2017 are evidence of this commitment.

Honours list. Four students were nominated 
for HSC showcase events [Onstage for Drama 
(2), Callback for Dance (1) and one for InTech 
for Industrial Technology Timber, whose major 
work was also selected for display at the Sydney 
Working with Wood Show in June 2018].

Sporting Achievements
Sporting highlights for 2017 include:
• a student won silver and gold medals in cross-

country at All Schools’ Athletics; a gold medal 
at NSWCCC cross-country; and was selected to 
represent Australia in France in 2018

• a Year 11 student received a NSWCCC Blue 
Award for achievements in swimming

• Pacific School Games athletes travelled to 
Adelaide for hockey, golf, cross-country, 
swimming and athletics

• Year 9/10 Girls’ netball team was ranked 3rd in 
the NSW All Schools competition. 



St Agnes’ Parish62

EDUCATION 
SERVICES

St Joseph’s Regional College promotes positive relationships between staff and 
students to create a school environment conducive to quality teaching and 
learning. The College’s 2017 results reflect this.

‘Safe on Social’ workshops gave students plenty to think about during Cyberwell ‘17.

St Joseph’s Regional College

SNAPSHOT

Students enrolled
(Years 7 to 12)

1,041

HSC students 
receiving 90+ ATARs 

12

Faith & Community
CSYMA (Catholic Schools Youth Ministry Australia) 
classes for Years 9 and 10 continue to grow in 
popularity with nearly 60 Year 8 students electing 
to take part in Year 9.  These classes encourage 
students to connect with others through faith, 
including younger students from local Catholic 
Primary Schools in Port Macquarie, Wauchope and 
Laurieton. 
Community service included 70 students 
participated in Vinnies Sleepout; Year 9 students 
and College staff filled 50 Christmas shoeboxes for 
Operation Christmas Child; and the whole College 
raised funds for local mental health initiatives 
through UPBEAT. 
Highter School Certificate (HSC)
Students achieved outstanding results in the HSC 
with the College Dux gaining an ATAR of 98.35 
and 11 other students achieving 90+ ATARs. One 

student received Band 6 for all subjects and was 
named on the HSC Honour List (a first for the 
College). Four students achieved State top 20 
results (4th in Standard English, 6th Community 
and Family Studies, 9th Studies of Religion II, and 
20th in PDHPE.  Four students also had their Major 
works selected for HSC showcase events [Industrial 
Technology and Shape  (3) and Art Express (1)].

Sporting Success
Several College teams were successful at State and 
National level:
• Year 7/8 Girls Schools Cup Netball Team - 2nd 

at State level 
• Year 9/10 Girls All Schools Touch Football Team 

- equal 3rd at National level  
• Year 7/8 Girls All Schools Touch Football Team - 

1st at State Level  
• Year 7/8 Girls Basketball Team - 4th National 

Schools Competition. 
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Newman Senior Technical College is at the forefront of Vocational Education 
and Training (VET) for Years 11 and 12 students. It has the highest number of VET 
student enrolments, on site, of any senior secondary school in NSW.  Students 
study their HSC in combination with specialised ‘on’ and ‘off the job’ training.
WorldSkills success
In November, Newman College hosted the Zone 
3 WorldSkills Australia ‘VET in Schools’ Regional 
Finals Competition for Automotive, Commercial 
Cookery, Food & Beverage, Information 
Technology, Brick & Block, Furniture Making, 
Retail and Tourism.  
With College students winning 11 out of 12 
‘WorldSkills in Schools’ categories, Newman was 
recognised as the best performing VET school in 
the competition. The College won 22 medals at 
Regional Level. 
Eight students qualified for the WorldSkills 
National Finals held in Sydney in June 2018, with 
three winning medals.  

Apprentices & Trainees excel
In 2017, seventy-nine students were in school-
based Apprenticeships/Traineeships in a wide 

Newman students tested their skills in the WorldSkills Competition.

Newman Senior Technical College
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Students enrolled
(Years 11 & 12)

287

Students’ workplace 
learning hours: 

84,732 p.a

range of industries. More than 400 employers 
support College students in the workplace.  
Aiden Tilmouth, a trainee in Agriculture, was 
named North Coast School-based Trainee of the 
Year at the 2017 North Coast Training awards. 

Students in Q&A audience
The College successfully applied to be a part of 
the ABC program Q&A’s ‘NSW School Special’ 
and nine of its students were in the studio 
audience when the program went live to air on 6 
November. 

Early Entry Offers
Newman students gained early entry offers to 
bachelor courses at university in Education, 
Psychology, Law Criminology, Nursing, Social 
Work, General Studies (Diploma) and Pathways 
Enabling Course. 
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Understanding Faith is an online learning resource written and developed by a
small team of St Agnes’ Parish employees. The resource meets the Religious 
Education curriculum needs in Catholic schools Australia-wide. It is the best 
comprehensive online religious education resource of its type.

Understanding Faith was initiated and funded by St Agnes’ Parish, to nurture 
the Catholic Faith in young people through education. Since it went online 
in 2006 Understanding Faith has gone from strength to strength with 344 
primary schools and 197 secondary schools now subscribing to the service, 
which offers 53 secondary and 57 primary units of learning to these schools.

In 2017-18 the Understanding Faith team planned and began implementing 
a marketing strategy to increase its national reach. The strategy includes 
Facebook, a dedicated Understanding Faith blog and the development of its 
own brand, ‘Australian Catholic Resources’.

A major goal achieved this year was when Understanding Faith successfully 
gained subscriptions from all Catholic Schools (both primary and secondary) 
in Tasmania.
After attending a major education conference, Understanding Faith 
uncovered an opportunity to expand its service into the Melbourne 
Archdiocese, which will be a focus for 2018-19.
The team also commenced writing content and developing resources for the 
new senior religious education course ‘Studies in Catholic Thought’, which is 
expected to be completed by the end of term 2, 2019 and made accessible in 
stages as schools need the units. As there is no textbook currently available 
for this course, Understanding Faith will lead the way as the first resource 
available for teachers.

SNAPSHOT

Students engaged:
200,000+ p.a

Average Page  
Views/Day:

13,771
(Over half a million/

year)

School 
subscriptions:

541

Annual growth in 
subscriptions:

12%

No. of Learning 
Sessions:
519,170

2017 calendar year 
figures quoted 

Understanding Faith uses a multimedia approach to engage students through formats 
such as songs, videos, interactive activities, slideshows, newspaper articles and animations.

Understanding Faith

EDUCATION 
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Since its establishment in 2016, the John Henry Institute (JHI) has worked to 
consolidate its position as a tertiary education provider within the Parish, the 
Hastings community and the Diocese of Lismore, building solid foundations for 
its product offerings and operating model.

During 2017-18, increased engagement and collaboration between JHI, the 
Parish Service Areas and Parish Schools led to JHI increasing its delivery of 
mandatory training and professional development to staff working in diverse 
areas across the Parish.

JHI’s customised training delivery also garnered positive feedback from 
students, employers and local industry as it enabled them to fill skills gaps to 
improve their business and employment opportunities.

One of the highlights of the year was the expansion of the Newman Plus 
program through which JHI provides supported training pathways for post 
school-aged students in apprenticeships and traineeships.

Significant collaboration, communication and knowledge sharing between 
staff at JHI and Newman Senior Technical College resulted in several 
Newman students continuing their education through JHI in the following 
qualifications: Engineering – Mechanical, Engineering – Fabrication, Business 
Administration, Individual Support and Cabinet Making.

JHI is a delivery site of the Lismore Diocese Registered Training Organisation.

John Henry Institute

SNAPSHOT

No. students  
enrolled:

1048

No. of courses  
offered:

87

Units of Competency 
delivered:

8,277  

No. of Qualifications 
achieved: 

564 

No. of Parish staff 
trained:

641John Henry Institute delivered First Aid training to students 
at Newman Senior Technical College in March 2018.

EDUCATION 
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St Agnes’ Uniform Store
A Parish uniform store has supplied uniforms for Parish Schools since the 
mid-1970’s.  First, under the banner of ‘Joprim’ (from its origins at St Joseph’s 
Primary) and, in 2017-18, taking on a new name (St Agnes’ Uniform Store), a new 
home and new technology to meet the needs of thousands of local families.

Planning for a new building for St Agnes’ Uniform Store (SAUS) began about 
2 years ago after the old location (in shed at the rear of St Agnes’ Primary 
School) outgrew its usefulness in terms of space, condition of the building 
and its ability to meet our customers’ needs, especially in the peak January 
season.  

The new building was officially opened on 27 June 2018 in Boronia Street 
with special blessings from Fr Paul Gooley and Fr Peter Wood and the 
unveiling of a commemorative plaque by Trish Bailey, a former manager of 
Joprim.

During the project’s development it was also recognised that many 
customers wanted the convenience of online buying, so a dedicated SAUS 
website (ww.saus.org.au) was launched, featuring an online catalogue of 
uniforms and e-commerce facilities, to allow parents to purchase uniforms 
online and have their orders delivered or to collect them in-store.

St Agnes’ Uniform Store supplies uniforms for all the Parish schools: St 
Joseph’s Primary, St Agnes’ Primary, St Peter’s Primary, Newman Senior 
Technical College, St Joseph’s Regional College and MacKillop College.

Modern and air-conditioned, the new St Agnes’ Uniform Store was designed for the 
comfort of our School families with more fitting rooms than ever before.

EDUCATION 
SERVICES
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Schools serviced:
6

Students wearing
Uniforms:

3,900

Uniform items sold:
20,553

Years serving the 
Community:

40+
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GET INVOLVED...

Participate in faith

Come along and discover why it is wonderful to 
be part of a faith community. 

At St Agnes’ Parish you are always welcome to join 
us at Mass or to learn more about the Catholic 
faith. 

Volunteer to serve

There are lots of opportunities if you want to 
volunteer your time in the service of others. 
Ask about volunteering in these areas: Catholic 
Care of the Aged Lifestyle or Pastoral Care, The 
MacKillop Centre, Youth Hub, St Vincent de Paul.

Call St Agnes’ Parish Administration Centre on 
6588 7444 and we’ll put you in touch with the 
person who will help you find your volunteering 
niche.

Donate to make a difference

Contact the St Agnes’ Foundation to:

• make a donation and bequest
• support the Kathleen Briscoe Tuition 

Scholarships.

Donations can be made:
• in person at St Agnes’ Parish Administration 

Centre, 49 Hay Street, Port Macquarie
• via bank transfer

 St Agnes’ Foundation
 BSB 062 952  ACC: 00902946
 REF: KBTS, Your first initial and surname

All donations over $2 are tax deductible.

If you require a tax deductible receipt, please 
email your remittance advice to: 
enrol@pac.stagnesparish.org.au 
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www.stagnesparish.org.au 


