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St Agnes’ Parish operates through two Limited by Guarantee
companies: St Agnes’ Assist (ABN 15 088 000 604) and St
Agnes’ Care & Lifestyle (ABN 98 002 683 703).
This Report covers the Financial Year 1 July 2018 to 30 June
2019.
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Message
from the
Parish
Priest
Looking beyond our parish it has been a significant
period of time for the wider community too. Political
changes and state and federal levels. A continuation
of low interest rates. At least three Royal Commissions
having an impact on who we are and what we do.
The re-emergence of debates about euthanasia,
abortion, religious freedom. The anxiety that many feel
over climate change, the drought and as I write the
bushfires. The ongoing scourge of child abuse in our
church and in our wider community. All these issues
and more have impacted on our parish and our church.

Fr Paul Gooley
Dear All
There is no doubt in my mind that this particular
annual report covers a very significant time period for
me personally, but I also believe it is a significant time
period for our parish as a whole.
This report, covers the period 1 July 2018 to 30 June
2019, and as such is significant for me because it
means that I have completed my first twelve months
as the parish priest of this wonderful parish. In April
2018 I was appointed here to Port Macquarie to fill the
very big shoes of Fr. Donnelly, who after 48 years of
his leadership, care and support of this community,
retired.
After having Leo as a friend and mentor for the past
30 years I was blessed to have six more months of his
wisdom, guidance and friendship before he passed
away in January 2019. At the time of his funeral I said
the following: ‘He was appointed parish priest of
Port Macquarie and remained the pastor here for
48 years prior to his brief retirement. Leo’s death,
as far as I know, marks the end of an era in the
history of the catholic church in Australia. The
appointment of parish priests today is no longer a
permanent appointment like Leo’s was.’ This stability
of leadership, I believe, is a key factor in the success of
the parish of Port Macquarie.
I also acknowledged at the time that, ‘Leo would
always say that what has been achieved has only
happened because of the good people that he had
around him.’ That good people have come forward
and have been willing to do their bit for the parish in
whatever way shape or form is also, I believe, another
key factor in the success of our parish.

2. St Agnes’ Parish

This has led to questions like: Is the Church still
relevant? Does the Church have a place in our world
at this point in time? The church is full corruption and
hypocrites - why does it exist?
In light of such questions, I challenge you to read and
look through this report at what we as a parish and as a
church have quietly contributed to our community and
our world in the last 12 months.
We have over 1200 wonderful people employed and
over 445 volunteers providing a multitude of services
through ministries such as Care of the Aged, Centacare,
the John Henry Institute, the Mackillop Centre, Parish
Administration, Pastoral Services Food Services, the
St Agnes Foundation, our Parish Schools, the Uniform
Shop, St Joseph’s Family Services, The Francis Retreat,
Understanding Faith, the Youth Hub and Youth
Ministry.
All the wonderful people involved in our parish try to
live out the vision of our parish – Everything is to be
oriented towards the praise and glory of God. And
through our work we are the visible presence of God
in our world and this is what makes us different. This is
why we have been and will continue to be relevant and
why we will always have a place in this world.
In conclusion, I would like to acknowledge and sincerely
thank our wonderful staff and employees who are the
face of God to all those they serve. For all the work
each of you do in the various ministries of our parish,
thank you.
To all those that we minister to, I would like to sincerely
thank you for the honour and the privilege of serving
you in whatever way we can.
May God bless you all and may God bless our parish
and its work.

Message
from the
CEO

evident in the following pages.
Ultimately, the pages herein form an inspirational story.
It’s a story of committed, Christ-centred people truly
passionate and vocated to their work and passionate
and vocated to the people that they serve. I am greatly
indebted to our workforce, both paid and volunteer,
who are serving our community day in day out. I am so
proud to be a leader in this incredible organisation and
I want to acknowledge all of my fellow colleagues and
leaders and the wonderful job that they do.

Adam Spencer
Dear Parishioners
The period of time to which this report relates (201819 financial year) has been a year of incredible
accomplishments and critical achievements for us.
Arguably it has been one of the most notable years in
the history of St Agnes’ Parish given, that there were so
many important milestones achieved.

A special thank you to our board members for the
incredible tireless effort that they contribute to
governance and running of the Parish. Thank you to Fr
Paul for his fearless yet humble leadership along with
his fellow priests.
Finally I want to thank the authors of this report. It is
truly an incredible record of ‘the year that was’ and
it dutifully encapsulates the Christ-centred spirit of
the organisation of which I am so proud to be a part.
I commend this report to you and trust that it evokes
within feelings of gratitude, pride, wonder and love.
Yours sincerely

Of most note was the redesign and re-construction
our model of Governance. In doing so we moved to a
new company structure characterised by Companies
Ltd by Guarantee i.e. St Agnes’’ Care & Lifestyle and
St Agnes’ Assist. Whilst this was probably the most
visible change, in the background a myriad of tasks and
change management strategies were applied to ensure
all could happen according to the required time-lines.
Of course early 2018 saw the retirement of our much
beloved Parish Priest Fr Leo Donnelly and subsequent
to that we were fortunate to welcome Fr Paul Gooley as
his successor. Sadly in January 2019 we mourned the
passing of Fr Leo Donnelly and subsequently we said
goodbye to a visionary Pastor and dear friend.
At the broader National level, Royal Commissions
into Child Sex Abuse, Aged Care and the Disability
sector lead to a new era of increased compliance and
accountability. Similarly, developments in the education
sector have led to an increased wave of compliance
in that realm also. Fortunately, the Parish has been
‘ahead of the game’ in this respect as evidenced by
our Strategic Plan 2016–2020. This plan was based
on the importance of ensuring that our future parish
structures, our business architecture and our overall
foundations were sturdy in order to meet the demands
of the future. A goal that you will no doubt see as
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Our Catholic Identity

The Catholic Church, and therefore St Agnes’ Parish,
holds its fundamental belief in God as the creator of
Heaven and Earth, and in Jesus Christ, the only Son
of God, who by becoming human lived by example
the values we seek to uphold. This belief affirms the
identity of the organisation and increases the shared
understanding of our vision, mission and values.

Parish Logo
The Parish logo depicts a lamb resting on the book
of scriptures and flying the martyr’s flag of triumph.
Very prominent in the background is the cross of Jesus
Christ.
Capturing the spirit of St Agnes, the lamb evokes
emotions of kindness, friendship and love whilst
symbolising a commitment to be steadfast in
faithful service, just as Saint Agnes did. As the lamb
proudly flies the martyr’s flag of triumph, we too are
encouraged to retain courage and commitment in our
faithful service.
The cross of Jesus Christ symbolises the epitome of love
and self-sacrifice, ‘greater love has no man, than that he
lay down his life for his people’ (John 15:13).
The logo in its entirety symbolises a courageous
commitment to serve as Disciples of Christ in
celebration of the full spectrum of life.

Vision
“Everything is to be oriented towards the praise and
glory of God.”
The people of St Agnes’ Parish, while recognising our
human frailties, are inspired by the Grace of God to use
our gifts, talents and potential in striving towards this
vision… ‘whatever you do, do it all for the glory of God’
(1 Corinthians 10:31).

Mission
As a community, St Agnes’ Parish is committed to
the fulfillment of its vision and seeks to achieve this
by acting in accordance with the following Mission
statements:

Holiness in the image of Christ
We enrich the grace life of our Baptism by supporting
each other and nurturing faith through appropriate
liturgies, renewal programs, opportunities and places
for prayer.

Proclaim the Good News of salvation
We proclaim the Good News, acknowledging the
Liturgy of the Word in the Eucharist as central to this
endeavour. We seek to increase and deepen the faith
life of adults, to support families and evangelise the
young by dedicating resources to pastoral programs.

Minister within the faith community
The people of St Agnes’ Parish (including our Bishop,
Priests and Deacons, and Religious) minister to each
other as members of a worshiping faith community.

The service of all particularly those in need
We respond in faithfulness to Christ’s command of love
by reaching out willingly to those in need.

4. St Agnes’ Parish
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Values

Service before Self

The six values that guide the people of St Agnes’ Parish
have their foundation in the Gospel. With Christ as our
role model, they represent the authentic spirit through
which we operate every day.

The people of St Agnes’ Parish seek to have a positive
and meaningful impact by putting the needs of others
before our own. We believe each person deserves to be
served with respect, courtesy and compassion.

The value in focus for 2018-19 was ‘Empowered to
Excellence’.

United as ‘One Body’

Nourished by Faith
Christ is at the heart of all we do at St Agnes’ Parish.
Our services are strengthened by their foundation on
faith. With heart and humility, we reach out to all on the
journey, particularly those in need, treating others the
way we would want to be treated.

At St Agnes’ Parish, we work unselfishly in productive
teams that share a common vision. We are ‘One Body
Many Parts’ (1 Corinthians12:12-27). As a community,
we create a spirit of belonging, unity, safety and
interdependence based on mutual trust and respect.

Uncompromising Integrity
We believe in being honest, ethical, and fair in
everything we do. We lead by example, accept
responsibility and hold ourselves accountable for doing
the right thing.

Empowered to Excellence
The culture of St Agnes’ Parish encourages people
to reach their full potential through learning and
improvement. We see excellence as a process of
continuous improvement, responding to the needs
of the community with innovative ideas, practical
solutions, and a focus on results.

Courageous Stewardship
The people of St Agnes’ Parish are courageous in
implementing sustainable practices for the protection
of our natural environment. We will preserve what
was entrusted to us by those who came before, for the
benefit of those who will come after us. We dedicate
our time, talents, material possessions, and wealth to
the service of Christ.
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Parish Overview

St Agnes’ Parish is a vibrant and diverse faith community, made up of 13,000 people
from a wide range of age groups, cultures and backgrounds. With borders extending
east from Port Macquarie to Lord Howe Island, south to Lake Cathie and north to
Telegraph Point, the Parish is part of the Diocese of Lismore.
From its first church built in Port Macquarie in 1878
and its first school in 1913, St Agnes’ Parish has grown
organically to provide services across the full spectrum
of life for the benefit of families, the frail, aged,
vulnerable and less fortunate in the local community.
Guided by the Parish Priest, Company Boards and other
support structures, the Parish service areas include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Pastoral and Liturgical Services
Early Childhood Education
Primary and Secondary Education
Youth Ministry
Youth Activities and Outreach
Family Support
Disability and Community Services
Aged Care
Food Services
Vocational Training
Conferences and Retreats
Online Multimedia Religious Education Resources
Property Services
Building and Special Projects
Administration Services
Trust Funds
Sporting and Recreation Fields.

Living faith
We are, first and foremost, a Catholic Community
seeking to live the Gospel of Jesus Christ through
actions of charity and service in our everyday lives.
The services St Agnes’ Parish provides to the Hastings
community are founded on these Catholic values.
Each service came into being to meet an identified
need within the community, none would have come to
fruition without the firm commitment of a strong faith
community, working together in the service of others.
Our faith is sustained through the celebration of
the Mass and the grace of the sacraments (Baptism,
Reconciliation, Confirmation, Holy Communion,
Marriage, Holy Orders and the Anointing of the Sick).
During 2018-19 the St Agnes’ Parish Catholic
community was ministered to by Fr Paul Gooley
(Parish Priest) and Fr Peter Wood (Assistant Priest) and
supported by visiting Priest Fr Joe D’Souza, who came to
the Parish in mid-February 2019. Sister Anne Hannigan
RSM also continued to serve the Parish as Pastoral Care
Coordinator for Catholic Care of the Aged.
This year we mourned the passing of our much-loved
Emeritus Parish Priest Fr Leo Donnelly on 23 January
2019. His life was celebrated at a requiem Mass on 1
February, which was attended by nearly 2000 people
and viewed by 10,000 more as it was live streamed via
social media.

Educating the young
The Parish offers a quality Catholic education based on
the teaching of the Church and within the context of
a strong faith community. Covering early education,
primary education, secondary education and postschool vocational education and training, the Parish
supports learning for life’s journey.

6. St Agnes’ Parish
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Caring for the vulnerable
Through its Catholic Care of the Aged and Centacare
services, the Parish cares for those with disabilities, the
aged, the isolated and vulnerable, providing hope and
confidence in the future.

Creating employment
Another way the Parish helps the Port Macquarie
community is through the provision of employment.
Over a thousand people are employed directly by
Parish services or in Parish schools by the Catholic
Schools Office.
This employment sustains families and makes
a valuable contribution to the local community
economically and socially.
The Parish also has a tradition of employing a number
of students graduating from Parish schools as trainees.
In 2018-19 more than a dozen trainees were employed
in various areas of the Parish including Catholic Care of
the Aged, Centacare, Parish Administration and schools.
The economic effect of this employment spreads
to local businesses, tradespeople and contractors
with whom our staff deal, in both a professional and
personal capacity.

Investing in the future
The Diocesan Investment Fund (DIF) also has an office
located in the Parish’s Administrative offices in Hay
Street which offers interest rates comparable or higher
than the major banks. The DIF funds projects worth
millions of dollars throughout the Diocese of Lismore,
providing good returns to those who have the faith
to invest in it. The DIF is open to all members of our
community.
In so many ways, St Agnes’ Parish is ‘with its community
for life’. Ministering faith and hope, caring for the
vulnerable, educating the young, creating employment
and investing in the future of the Hastings community.
With the vision that ‘Everything be oriented to the praise
and glory of God’ our Parish community remains
committed to providing ‘service to all but particularly
those in need’.

St Agnes’ Parish Church, Port Macquarie.
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Our History

1821

Penal colony of Port Macquarie established.

1841

Former guard’s room outside the convict gaol
used for Catholic services.

1847

Surveyor General allocates allotment for 		
Catholic Church and a clergyman’s dwelling on
land in Hay Street on the site of the convict
dispensary hospital.

1871

Mary McDonald arrives in Port Macquarie to
teach school, marries James Bourne. Mass and
services held in their home. (Fr Donnelly 		
named Bourne House after Mary Bourne.)

1878

First St Agnes’ Church built.

1882

Presbytery built on former convict dispensary
site.

1888

Port Macquarie becomes part of the new 		
established Diocese of Lismore and the 		
Catholic Parish of St Agnes is established with
Fr Walsh as Parish Priest (PP).

1913

1925

Sisters of St Joseph’s (Srs Dominic, Rose, 		
Alocoque and Dorothea) establish community
in Port Macquarie; by July 1913, they have 31
students enrolled in town’s first Catholic school.
St Joseph’s Convent School located in Horton St.

1913
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1941

1940

Fr John Curran PP raises funds to replace old
church.

1941

New church opened in Hay Street.

1953

Monsignor Farrelly becomes PP.

1955

Wauchope/Upper Hastings becomes separate
Parish.

1968

Parish Hall built to run Housie to raise funds
for new high school.

1969

St Joseph’s Hastings Regional School opens in
Warlters Street (was Bay Street).

1970

Fr Leo Donnelly appointed PP; Parish Finance
Committee, Pastoral Council and Parish 		
Planned Giving program established.

1972

St Mary Star of the Sea Church opened at Lake
Cathie (original church building moved from
Byabarra).

1973

St Joseph’s Preschool starts classes in Housie
Hall, Horton Street.

1975

Lourdes Nursing Home established; Christ the
King Chapel built at Lourdes Village. St Joseph’s
Infants section at Warlters St; Pre-cut uniforms
sold through St Joseph’s Primary Canteen 		
(becomes Joprim).

Our
Parish

1982

1977

Hastings Family Day Care opens.

1979

St Joseph’s Vocational College opens.

1980

St Joseph’s Primary relocates from Hay to 		
Warlters Street.

1981

Lourdes Hostel built.

1982

St Agnes’ Primary School Stage One opens in
Boronia street.

1987

St Agnes’ Home opened and land obtained for
St Agnes’ Village complex (including Chapel of
St Francis of Assisi).

1988

Joey’s House Occasional Care starts; MacKillop
Senior College established.

1991

The Vision and the Mission of the Parish first
shaped; St Agnes’ Lodge opens.

1993

Church of St Bernard at Telegraph Point 		
destroyed by fire (rebuilt in 1994);
Centacare Disability Support service 		
commences; Maryknoll Hostel opens; St Peter’s
Primary School opens first stage.

1994

St Agnes’ Church built on Lord Howe Island
(made a station of Port Macquarie Parish in
1990’s); Marian Centre opens; St Agnes’ Early
Education Centre established.

1995

Mount Carmel House and Tenison Woods 		
Centre open in St Agnes’ Village; St Paul’s High
school opens.

2001

John Worner Centre opens at Lourdes Village.

2004

Emmaus opens.

2005

St Joseph’s Vocational College becomes 		
Australian Technical College (ATC).

2008

ATC becomes Newman Senior Technical College.

2009

St Joseph’s Regional High School relocates to
Sovereign Hills (renamed St Joseph’s Regional
College); Newman Senior Technical College
moves to Boundary Street.

2015

Parish purchases The Francis Retreat.

2016

John Henry Institute opens.

2017

Donnelly House opens.

2018

Fr Donnelly retires; Fr Paul Gooley appointed
PP; St Agnes’ Parish Uniform Store (formerly
Joprim) opens in Boronia Street; New website
and social media accounts launched.

2019

Emeritus Parish Priest Fr Leo Donnelly passes
away on 23 January; more than 10,000 people
join live stream of his funeral service online on
1 February (see tribute to Fr Donnelly on the St
Agnes’ Parish website).

2019
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Our Services

St Agnes’ Parish operates a wide range of services to meet the needs of its community –
below is a brief description of each:

Catholic Care of the Aged (CCA)

St Agnes’ Foundation

A professional, supportive and person-centred aged
care service providing home care, retirement living and
residential care. (See pages 35-46)

A reputable and unique financial institution, enabling
the creation of trust funds to help a charity, community
service or person in need. (See page 60)

Centacare

St Agnes’ Parish Schools

A welfare service advocating for equal access and
celebrating individual strengths, abilities and goals.
(See pages 47-59)

Catholic education for nearly 4000 students through St
Agnes’ Primary, St Peter’s Primary, St Joseph’s Primary,
Mackillop College, St Joseph’s Regional College and
Newman Senior Technical College. (See pages 74-84)

John Henry Institute
A training provider committed to helping individuals
and businesses reach their full potential through
vocational education and training. (See pages 66-67)

St Agnes’ Uniform Store
Supplier of uniforms for all St Agnes’ Parish primary
and secondary schools. (See page 69)

MacKillop Centre

St Joseph’s Family Services (SJFS)

Run by volunteers, the centre stocks a delightful range
of Catholic gifts, cards and piety objects for children
and adults. (See page 63)

Innovative and inclusive early education and family day
care services. (See pages 70-72)

Parish Administration Centre
Home to Parish support services such as Finance,
Human Resources, Information Technology,
Communications, Marketing, Property Management,
and School Fees Management. (See page 62)

St Agnes’ Church & Pastoral Office
Sacraments and Services - masses, baptisms, weddings,
communions to the sick, funerals and general
enquiries. (See page 12)

St Agnes’ Food Services
A quality food service providing fresh, chilled chefprepared packaged meals ready to heat and catering
for functions (formerly the Marian Hospitality Centre).
(See page 41)

The Francis Retreat
A beautiful sanctuary located at Bonny Hills for school
retreats/camps, group retreats, conferences, training
days and short stays. (See pages 64-65)

Understanding Faith
An online multimedia religious education resource
covering Primary and Secondary School curriculums.
(See page 68)

Youth Hub
Nurtures youth in the Hastings, building their selfesteem through a platform based on friendship, health,
education and community support. (See page 58-59)

Youth Ministry
Supports the youth of the Hastings in faith by
promoting friendship, education and community.
(See page 63)
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Faith and Ministry

The passing to eternal life of Emeritus Parish Priest, Fr Leo Donnelly, on 23 January
2019 saw the community of St Agnes’ Parish come together in celebration of his life
at St Agnes’ Church on 1 February. He was remembered eloquently by Bishop Greg
Homeming, who delivered the inaugural Fr Leo Donnelly Oration at the 2019 Catholic
Social Services Australia (CSSA) National Conference.
Charitable support
In 2018-19 the Parish community was generous in its
support of those less fortunate, raising over $5,000 for
the ‘Vinnies Winter Appeal’ and more than $23,000 for
Caritas (including donations from Parish schools) and
distributing 223 hampers of donated items to families
in need (on 2 December 2018). The Parish ‘Bale out’
appeal to help drought-affected farmers raised $20,000
through special collections at Masses and fundraising
events held in July/August 2018.

Arrivals and departures
Fr Joe D’Souza arrived in the Parish in February 2019
and is the first Indian Discalced Carmelite Priest to
arrive in Lismore Diocese from Karnatak-Goa province
in India.
Fr Roland Agrisola left Port Macquarie in August 2018 to
embark on a period of theological study in the United
States and Pastoral Assistant, Peter O’Driscoll, retired in
November 2018 after 15 years’ service.

Stations of the Cross

have a volunteer coordinator in place to support our
volunteering ministries.
In January/February 2019 about 160 parishioners
participated in ‘Listening and Dialogue’ sessions in
preparation for the Plenary Council 2020.

Church maintenance
The church confessionals were renovated in August
2018 to create a safe, transparent layout for those
attending the healing sacrament of reconciliation.
Two new marine grade stainless steel crosses were
installed on the roof of church in April 2019 after it
was discovered that the old crosses had succumbed to
concrete cancer after 80 years.
See page 63 for more information on the Parish’s pastoral
services.

Snapshot

The annual ‘Stations of the Cross’ re-enactment by
students from Parish schools was held on Good Friday,
19 April at MacKillop College due to inclement weather.

765 I Masses celebrated

Stations of the Cross was also held for the first time at
the Francis Retreat on 6 April. During Fr Donnelly’s year
of retirement at the Retreat he oversaw the installation
of stations there and prepared prayer booklets for
reflection as people journey the stations.

7 I Marriages

Volunteers are valued

141 I First Holy Communion

The support of all volunteers is deeply appreciated
and was recognised at our annual Volunteers’
Recognition Mass on 22 May. The Parish held its
first Ministry weekend (25-26 May) to promote
volunteering opportunities. In 2019-20, the Parish will

25 per week I Journey into
Catholic Faith

12. St Agnes’ Parish

130 I Baptisms

‘Therefore, my dear brothers and sisters, stand firm. Let nothing move
you. Always give yourselves fully to the work of the Lord, because you
know that your labor in the Lord is not in vain.’
1 Corinthians 15:58
2018-19 Annual Report 13.

Governance

Legal Governance and Structure

On 1 July 2018 St Agnes’ Parish moved to a civil company structure as two companies:
St Agnes’ Assist (SAA) and St Agnes’ Care & Lifestyle (SACL). Each company has been
established as a public company, registered as a Company Limited by Guarantee (CLG).
The change in our legal and governance structure
followed an extensive review brought about by
increased government expectations, tighter regulation
and major reform being experienced in all sectors of
which we operate. The review found that to promote
transparency and accountability the Parish needed to
change its structure to a well-accepted structure used
by charitable organisations nationally.
Since 1 July, Parish services have been separated into
the relevant company, and staff have been transferred
to either of the companies depending on where they
work. Two Boards of Directors were created and are
responsible for the overall governance, management
and strategic direction of the organisation, and for
delivering accountable performance in accordance
with the organisations goals, objectives and the Parish
Mission and Vision.

Foundational Directors and a Company Secretary have
been appointed for each entity. They completed the
Australian Institute of Company Directors Course in
October 2018. This course was another key milestone
in becoming a model for ‘governance best practice’ for
Catholic Governance into the future.
St Agnes’ Parish remains the overarching entity and
services are delivered via the above companies.
St Agnes’ Assist and St Agnes’ Care & Lifestyle
are registered with the Australian Securities and
Investment Commission (ASIC), the Australian Taxation
Office (ATO) and the Australian Charities and NotFor-Profit Commission (ACNC) which is the national
regulator of charities.

St Agnes’ Parish remains the overarching entity and services are delivered via the above companies.

14. St Agnes’ Parish
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St Agnes’ Care & Lifestyle

St Agnes’ Care & Lifestyle (SACL)

Chairperson’s report

St Agnes’ Care & Lifestyle incorporates the following
Parish services:

The following report completes the first year under
our new structure of St Agnes’ Care & Lifestyle with a
completely new board of directors.

•
•
•
•
•
•

Catholic Care of the Aged (CCA)
Centacare
St Agnes’ Food Services
St Agnes’ Foundation (Tax Deductible Trusts)
CCA and Centacare Building Projects
Youth Hub

Directors
The Directors of SACL (as at 30 June 2019) were:

John McGuigan
Chair

Peter Liddy

Jeff Pattinson

There have been challenges for both the board and
management in this period to adapt to the new
environment, the implementation of ‘best practice’
systems/processes and meeting the requirements of our
regulators. The regulators increasing requirements for
stricter governance and greater reporting has been felt
by all our services and coupled with a real reduction in
Government funding.
Despite this, significant progress has been achieved in
these areas, with ongoing plans helping to establish a
clear path for further improvement.
It is an exciting time in aged care for our organisation
with the evolution of our CCA Masterplan; a blueprint for
the next 20 years of service delivery. The opportunities
this brings for our current and future residents will see
us maintain our position as the prominent and wellrespected aged care provider for our region. Coupled
with an evolving management framework and service
model we will maintain and further improve our financial
operational surplus. The operational surplus enables us
to provide care and services to those most in need in our
Catholic tradition.
I commend this annual report to you.
John McGuigan

Fr Peter Wood

Kelly Buckley

Shane Ryan
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St Agnes’ Assist

St Agnes’ Assist (SAA)

Chairperson’s report

St Agnes’ Assist incorporates the following Parish
services:

As Chair of St Agnes’ Assist (SAA) I am pleased to
present this annual report for 2018-19. It has been
an important year for St Agnes’ Parish, with the
establishment of our new legal and governance
structure coming into effect on 1 July 2018; a change
from the ‘old way of doing things’ to a new, more
transparent and accountable approach through the
vehicle of two new public companies, each registered
as a Company Limited by Guarantee.

•
•
•
•
•
•
•
•
•
•

St Joseph’s Family Services
Parish Administration Centre
The Francis Retreat
John Henry Institute
Youth Ministry
MacKillop Centre
Pastoral Services
St Agnes’ Uniform Store
Parish Prudential Fund
Understanding Faith

Directors
The Directors of SAA (as at 30 June 2019) were:

Carol Briscoe
Chair

Peter Johnson

Edward McHue

For the SAA Board, the first twelve months has focused
on how this new structure entwines with the Catholic
Church structure, our growth and development
in serving the community through refining our
technology, systems and processes; and trust.
Trust is hugely important at times of significant change
and whilst St Agnes’ Parish has experienced much
change in the past 12 months we must trust in the
teams established to drive the direction set by the
Boards and to deliver on the agreed outcomes of our
Parish Strategic Plan.
Like many not-for-profit organisations we operate in an
atmosphere of uncertainty and instability, in terms of
our funding and the regulatory requirements imposed
on those services. However, this report highlights the
organisation’s considerable innovations, achievements
and challenges as we continue our important work;
providing quality services to all in need and addressing
those uncertainties.
I wish to congratulate and thank everyone involved
in supporting St Agnes’ Assist in its first year of
operations!
Carol Briscoe

Jim O’Brien

2018-19 Annual Report 17.

Governance

Governance and Advisory Committees

St Agnes’ Assist and St Agnes’ Care & Lifestyle are well supported by a number of
governance and advisory committees, which comprise of staff and volunteers from our
Parish community.
Parish Finance Council (PFC)
Under our new legal structure, the Parish Finance
Council continues to exist as a canonical requirement.
It has the primary function of assisting the Parish
Priest with matters relating to the stewardship of the
temporal goods of the Parish.
In St Agnes’ Parish the duties of the PFC are to:
•
•
•
•
•
•

endorse the annual budget for approval by PP
oversee the commercial property portfolio
endorse the sale or purchase of property
endorse the commencement or closure of new
services
oversee the strategic property review
review the minutes of Board meetings.

The PFC comprises volunteers who bring their
individual areas of expertise to the Council.

Audit & Compliance Committee
The Audit and Compliance Committee is a board
committee (responsible to both Boards). The role of
this committee is to pro-actively manage all issues
associated with legislative auditing and compliance
requirements.

Risk Committee
The Risk Committee is a board committee (responsible
to both Boards). The role of this committee is to
oversee general risk, management and monitoring,
policies and processes.

The Parish Finance Council (L-R back row) Fr Peter Wood, John McQuigan, Tony Thorne, Peter Corcoran and Peter Liddy; (front row) Anne
O’Brien and Carol Briscoe (Chair). Fr Paul Gooley, Peter Johnson and John Constant were not available at the time the photo was taken.
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Governance

Nominations, Remuneration & Succession
Committee
The Nominations, Remuneration & Succession
Committee is a board committee (responsible to
both Boards). The role of this committee is to review
nominations for Board Directorship, reviewing
applications for a CEO role (for recommendation to the
Parish Priest) and review remuneration for a new CEO.

Members of the PPC represent a cross-section of the
Parish and are elected, or appointed, for a specified
period.

Parish Education Council
St Agnes’ Parish Education Council established an
education service within the Parish Administration
Centre (PAC) in 1993 to ensure open and frank
management interaction between the Parish and
schools recognising the Parish as the key decisionmaking authority in this area. Since then it has proven
invaluable to our schools and family services, providing
assistance in coordinating an education strategy, and
linked to Parish pastoral direction.

Other Advisory Committees
The Parish has several committees that assist in the
management of Parish operations. In particular, the
Boards are assisted by separate advisory committees,
specific to their service area, including:
•
•
•
•
•
•
•
•

Village Management Executive Committee
Clinical Governance Committee
Community Services Committee
CCA Masterplan Steering Committee
Early Education Consultative Committee
John Henry Institute Steering Committee
Prudential Property Fund
Parish Pastoral Council (PPC).

Parish Pastoral Council (PPC)
The role of the Parish Pastoral Council is to assist the
Parish Priest by:
•
•
•
•

researching the needs, ideas and hopes of the
parishioners
recommending policies, procedures and programs
that advance the mission of the Church
coordinating, developing and implementing pastoral
programs
evaluating pastoral effectiveness.

Everything is to be oriented to the praise and glory of God.
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Our
People

Leadership Team

The St Agnes’ Parish Leadership Team is led by the Chief Executive Officer (CEO), who
reports directly to the Parish Priest, and Board Chairs.
The CEO is responsible for delivering on the strategic vision for St Agnes’ Parish and fosters collaboration across all
Service Areas. The Leadership Team supporting the CEO is made up of the Service Area leaders who are responsible for
the delivery of operations in each service area.
The members of the Parish Leadership Management Group as at 30 June 2019 were:

Adam Spencer

Bronwyn Chalker

Chief Executive Officer

General Manager
Care & Community Services

Adrian McKelvie

Stephen Pares

Karen Carpenter

Peter Johnson

Chief Financial Officer

General Manager
Human Resources

Coordinating Executive Officer
Education and Training

General Manager
Risk, Compliance and Operations
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People

Looking after Our People

People are at the heart of the Parish, whether it is our employees, volunteers or those
we serve. In living the Gospel values, we strive for an environment where both our
employees and our clients thrive and reach their full potential.
Being safe and healthy at work
St Agnes’ Parish takes its responsibility for maintaining
a safe and healthy work environment for its staff very
seriously, aiming always for the use of safe systems and
effective workplace practices.
Over the last two years, the level of incident reporting
by employees has significantly increased as a result of
education, awareness and training. Reporting incidents
allows:
•
•
•

risks to be eliminated before accidents occur
recurring problems to be given additional support
Parish leaders to adopt an effective risk
management approach to potential health, safety
and process risks.

Attendees at the Mental Health First Aid Training, June 2019.
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Improved levels of incident reporting have resulted in
the Parish experiencing continued positive increases
in both hazard and near hit reporting – up 70% for the
2018-19 financial year in comparison to the 2017-18
financial year.
Hazard and near hit reporting engages the whole
workforce in ownership of safety issues and
encourages problem solving.
The flow-on effect of proactively managing risks in the
workplace is the provision of a safe community for our
residents, visitors and others in our care.
The following health and wellbeing programs are
available for employees:

Our
People

Fitness Passport
Fitness Passport is a corporate health and fitness
program that allows eligible staff who pay a fee, to
access to a wide range of local health and fitness
facilities participating in the program.

Employee Assistance Program
The Employee Assistance Program (EAP) is a voluntary,
free confidential counselling service provided to
support St Agnes’ Parish employees (and their families)
when faced with personal, family or work-related
issues.

personal barriers that may inhibit full and productive
participation in their employment.
Real Futures and St Agnes’ Parish hosted a ‘Connections
Day’ in Kempsey on 30 May, where interested
‘aspirants’ were given an overview of both St Agnes’
and Macleay Valley Parishes and potential employment
opportunities in Kempsey and Port Macquarie.

Training in Mental Health First Aid

Then, as part of our general ‘positions vacant’
recruitment process for Centacare Kempsey and
Vincent Court, Real Futures held interviews. As a result,
three Aboriginal workers were employed at Vincent
Court. A second ‘Connections Day’ was held in Port
Macquarie in June.

Mental health issues affect 1 in 5 Australians and can
have a significant impact at work and at home. St
Agnes’ Parish delivered the nationally accredited Mental
Health First Aid training on 17-18 June 2019 to support
our staff and volunteers.

St Agnes’ Parish continues to engage with Real Futures
under a Memorandum of Understanding and maintains
an open dialogue with them about current vacancies,
potential job matches, and supporting indigenous
employees during their early employment.

The training provides practical strategies to respond to
a mental health crisis regarding issues such as: anxiety,
depression, psychosis, suicide, self-harm and substance
use. Eleven participants attended from teams across
the Parish including CCA, Centacare Kempsey,
Communications, Finance and WHS as well as two
external participants from the NSW Police and AFL.
The training was delivered by Don Mackenzie, Manager
Community Services, who is an accredited Mental
Health First Aid Trainer.

Employment partnerships
St Agnes’ Parish first encountered Real Futures in May
2019 at an ACSA Workforce Planning Seminar in Coffs
Harbour. Real Futures is a majority Aboriginal owned
and managed company that supports the recruitment
and retention of Aboriginal workers in labour markets.
The Parish understood the benefit of working with
Real Futures to enhance workplace diversity and to
find skilled care workers for our services offerings,
especially in Kempsey.
An added advantage was that Real Futures offered
free support to Aboriginal workers during their first six
months of employment to help them overcome any

Katie Clark from Real Futures is flanked by Natalie Henderson (L)
and Kylie Bonney from St Agnes’ Parish.
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Supporting our volunteers
St Agnes’ Parish has a diverse, progressive and loyal
volunteer base.
Their time, energy and talents are an active
demonstration of our mission to serve others as Christ
did. They play a significant role at St Agnes’ Parish.
Parish volunteers are highly motivated and passionate
about the help they provide. They are committed to the
Catholic Values of the Parish.
They are fair and welcoming. They see volunteering as
a concrete way to effect change for the better, and to
help others.
Currently, most of our volunteers work with Catholic
Care of the Aged and in various ministries in, and
around, our church congregation. However, Parishwide there are opportunities to expand volunteering
across all service areas.
The regulatory environment in which the Parish now
operates means effective coordination is required
when recruiting, screening, inducting and managing
volunteers.

As a result, the Parish Leadership team requested a
review of Parish volunteering to ensure that compliance
requirements were being met and a sustainable
approach to volunteering was developed.
The review was conducted in April 2019.
A key recommendation of the review was the
recruitment of a Volunteer Coordinator. This role would
be responsible for developing a long-term strategy for
volunteering across the Parish, including strategies
for attracting and engaging volunteers, the creation
of policies, procedures and standards for volunteers,
maintenance of a volunteer database and ensuing
compliance.
This recommendation was adopted and it is hoped the
position will be filled before the end of the year.
The Volunteer Coordinator will work closely with Parish
leaders to promote volunteering in the community, to
create opportunities for volunteers and to ensure our
volunteers feel valued and acknowledged.
The Parish gave thanks for its volunteers during
Volunteers’ Week with the celebration of Mass followed
by supper in May 2019.

The Parish gave thanks for its volunteers during Volunteers’ Week with the celebration of Mass followed by supper in May 2019.
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Encouraging and nurturing youth

Staff Long Service Awards

The Parish encourages the development of younger
members of our community through engagement
activities such as work placement, traineeships and
graduate programs.

Eighty staff members celebrating 10 years’ or more
service with the Parish were honoured at the Staff Long
Service Awards Mass on 18 September 2018. Of those
recognised, two staff celebrated 40 years of service
while another seven marked 30 years+ with the Parish.

In 2018-19 the Parish coached, guided and mentored a
number of students and school leavers through these
programs, especially within Catholic Care of the Aged.
There were 21 people in Parish traineeships at 30 June
2019.

Mid Coast Careers Market
In 2018-19, the Parish once again participated in the
Mid Coast Careers Market, which is an excellent forum
for promoting local opportunities for employment,
study and training to Year 10 students from
participating schools across the community.
The Parish showcased the different careers available in
its various service areas from child care to community
services, aged care to food services, finance, marketing
and human resources.

Snapshot
670* I Employees. 19% F/T,
63% P/T,18% Casual.
85% Female, 15% Male.
6.2 I Average length of service
in years
445 I Volunteers
* excludes Parish School staff.

St Agnes’ Parish at the Mid Coast Careers Market in May 2019.
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‘…whoever wants to become great among you must be your servant, and
whoever wants to be first must be slave of all. For even the Son of Man
did not come to be served, but to serve, and to give his life as a ransom
for many.’
Mark 10:43-45
26. St Agnes’ Parish

Strategic
Overview

Strategic Plan

St Agnes’ Parish is a Catholic faith-based organisation with Christ’s mission of loving
service at its heart. The strategic plan 2016-2020 has been focussed on improving the
Parish systems, processes and structures. Planning for the next Strategic Plan, which
will focus on our mission, people and culture, has commenced.
Now four years into the Parish’s five-year Strategic
Plan, much has been achieved towards the six strategic
initiatives identified as priorities. The aims of the 20162020 plan were to:
•
•

•
•
•
•

•

•

•

revise and renew the manner in which the Parish
Ministries support the Universal Church
establish contemporary legal, governance and
organisational structures aligned to our strategies and
services
deliver community, education and social services to
people of all ages in the community
develop and upskill the next generation of leaders in
St Agnes’ Parish
ensure St Agnes’ Parish has a flexible, mobile, skilled
and engaged paid and volunteer workforce
assess services regularly to ensure they meet the
needs and expectations of consumers and their
families
ensure the St Agnes’ Parish ‘brand’ (and what it
represents) is widely recognised and acknowledged
as the quality provider of community, education, aged
care and social services
invest in streamlined systems, processes and practices
to reduce duplication and enable ease of access by the
community and efficient delivery of services
collect data for business analysis to ensure Parish
services know and understand the nature and costs of
delivering service efficiently.

Six strategic intents were established to provide clarity on
how these aims would be brought to fruition. These were:
Initiative 1

Future Parish Structures

Initiative 2

Our Faith Community

Initiative 3

Business Architecture

Initiative 4

St Agnes’ Identity

Initiative 5

Our Future Leadership & Workforce

Initiative 6

Growth & Development

While each of these initiatives has its own specific goals
and much has been achieved towards them, Initiatives 1
and 3 which focus on structures, systems and processes
have required the most resourcing during the past four
years.
Work in these areas continues to lay the foundation for
the Parish’s next Strategic Plan, a three year plan (20212024), which will focus on people, faith and culture.
The table on pages 28 and 29 provide a snapshot of what
has been achieved in the 2018-19 year towards these
strategic outcomes.
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Progress on Strategic Plan Initiatives

The following table provides brief details for the progress made in 2018-19 in the
implementation of the Parish’s 2016-2020 Strategic Plan:

Strategic Initiative

Strategic Intent

Progress in 2018-19

Initiative 1:

St Agnes’ Parish will
establish robust, effective
and contemporary
legal, governance and
organisational structures and
ensure the right people are in
the right positions.

•

Future Parish Structures

•
•
•
•
•

Initiative 2:
Our Faith Community

St Agnes’ Parish support
the ongoing development
of a welcoming and diverse
faith community. Keeping
Parishioners well informed,
supported and united in
order to work collaboratively

•

•
•
•

Initiative 3:
Business Architecture

St Agnes’ Parish will invest in
improved business system
infrastructure including
Information Communication
Technology (ICT) to support
efficient and coordinated
operations of Parish services
in a competitive environment.

•
•
•
•
•
•
•
•
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St Agnes’ Assist and St Agnes’ Care & Lifestyle
Boards met regularly throughout 2018-19
CCA and Centacare merged under banner of St
Agnes’ Care & Lifestyle
Parish-wide planned maintenance program for
buildings and infrastructure being developed
Gained Provider Status - NDIS, SJFS, Community
Housing
Prepared for implementation of new Aged Care
Quality Standards
Clinical Governance Framework developed

Faith Leadership Report findings reviewed,
Nourishing Faith & Culture team formed, report
information shared with staff, recruitment
process commenced for Director of Mission
Integration
Calendar of Parish events included on Parish
website
Parishioner database established and weekly
electronic newsletter introduced in March 2019
Review of Volunteering completed

Investigated system for standardising processes
for supplier invoices
Microsoft Dynamix 365 Finance module
implemented for accounts payable/receivable
Business partnering introduced
Internet Carriage and Network equipment
upgraded
Implemented iCare Medication/Clinical module
(Telstra health system)
ICT policies updated for Privacy Act compliance
Telephone System upgraded and migration to
NBN continued
Procura Client Management System
implemented at Centacare and Community
Care

Strategic
Overview

Strategic Initiative

Strategic Intent

Progress in 2018-19

Initiative 4:

St Agnes’ Parish and its
services will have a clear
identity and be widely known
and acknowledged for the
quality of those services
and their impact within our
community.

•
•

St Agnes’ Identity

•
•
•
•
•

Initiative 5:
Leadership and Workforce
Development

Initiative 6:
Growth and Development

St Agnes’ Parish will continue
to invest in the development
of its people, its leaders,
management and staff in an
environment of support and
accountability.

•

St Agnes’ Parish will continue
to logically, and sequentially,
grow its services in response
to the needs of our
community.

•

•
•

•
•
•
•
•
•
•

Parish branding reviewed
Good news stories sent to the media regularly
(33 media releases were produced)
Media & Communication Policy developed
Internal Communication Framework developed
Annual Report produced
Social media presence increased, SEO improved
and website refreshed
Marketing campaigns promoted Villages, Home
Care, CCA, Centacare and St Joseph’s Family
Services

Recruitment commenced for Volunteer
Coordinator
Property Services reviewed method of work
allocation and realigned practices to reflect
service area requirements
Hosted the National Conference for Catholic
Social Services Australia in February 2019

Participated with Catholic Schools Office in
planning for schools’ new governance structure
Packaged meals introduced
Meals supplied to Early Childhood Education
Centres
Planning continued for CCA Service Model and
CCA Masterplan
St Agnes’ Uniform Store launched a new
website and introduced online purchasing
Asset condition audit was undertaken by
external contractor Lycopodium
After a review of St Joseph’s Family Services
the management of Burgess Close centres was
amalgamated
Prepared for introduction of new Aged Care
Quality Standards on 1 July 2019
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Financial

Summary of Income Sources 2018-19

More than half of the Parish’s income is generated from
Government Support (39%) and Client Fees (22%). Most
of this income is received as client-directed funding
in Aged Care and through the National Disability
Insurance Scheme (NDIS), which is spent in the care
and service of clients, who choose St Agnes’ Parish as
their care provider.

It is important to note that the returns generated by
the Parish’s commercial property portfolio (included
in External Sales 14%) subsidise or fund capital works
programs to develop and maintain our schools and
care facilities, and support for those in need through
programs such as the Parish Fee Assistance Program
and pastoral care programs.

Parishioner Planned Giving represents a small
proportion of Parish income (1%) but its value to the
heart of the Parish is incalculable. As the widow gave
all she had in Mark’s Gospel (12:41-44), so too our
Parishioners act with charity in continuing to support
the good works of the Parish.

Interest
(1%)

Parish Planned
Giving (1%)

Other
(1%)

Village Sales
(7%)

Government
Support
(39%)

School Fees
(15%)

External Sales
(14%)

Client Fees
(22%)
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Summary of Expenditure by Service Type 2018-19

More than 90% of the Parish’s expenditure is directly
related to the service-driven nature of its Vision,
Mission and Values.
The majority of its income is spent on providing
services for the aged (53%), families (10%), those in
our community who have disabilities or are vulnerable
(10%), for education (17%) and pastoral support (3%).
The remaining expenditure (Commercial activities 6%
and Other 1%) supports services that generate income
to offset expenditure in higher cost areas so that the
Parish can sustainably continue its charitable works.

School Support
17%

Commercial
Activities
6%

Other
1% Other

Aged Care
Services
53%

Pastoral
Support
3%

F
Family
Services
10%

Disability Services
10%
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Property and Asset Management

The Parish Property Services team manages a wide range of functions that touch
every Parish Ministry including asset management, property maintenance, project
management, fleet management as well as monitoring contractors and their WHS
compliance.
Through the Strategic Plan 2016-2020 it was identified
that more time and resources were needed to manage
and maintain Parish’s property portfolio.

Property condition assessments
Specialist contractor, Lycopodium inspected and
audited all Parish facilities in September 2018, to
provide an assessment of their condition.
The purpose of these inspections was to facilitate
the establishment of a systematic approach to
maintenance that progressively improves the
condition of Parish facilities. Ultimately a preventative
maintenance approach will save time, money and
resources by identifying and fixing issues as early as
possible.
Asbestos inspections at various Parish sites were also
carried out in April 2019 by the Trinitas Group on behalf
of the Diocese of Lismore.

The library at St Joseph’s Regional College was extended in
January 2019.
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Moving towards planned asset
management
A key finding of the Lycopodium condition assessments
was the exceptional level to which all parish properties
are maintained.
The report also identified the prioritisation of work
as a way to maximise the use of time and resources.
Property services will now shift their focus to a
preventative maintenance plan that will deliver
outcomes more in line with available budgets.

Capital works projects
Several capital works projects were undertaken in
2018-19 including these worth around $450,000:

Library improvements at Colleges
A $70,000 extension to the Library at St Joseph’s
Regional College was completed in January 2019.
The project involved enclosing an existing section

A major refurbishment of Mackillop Senior College library was
completed in April 2019.

Property
Services

of external study space to expand the space in the
existing library.
Meanwhile, the Mackillop Senior College Library
underwent a major refurbishment. The $250,000
project, completed in April 2019, involved the complete
internal renovation of the main library building,
lining all internal walls and ceilings, the creation of
independent collaborative study classrooms, the
installation of new LED lighting, a storage compactus
unit and new external access from library to the study
centre.

Classroom improvements
A $150,000 project to open up all six Year 1 and 2
classrooms at St Agnes’ Primary School to provide
multipurpose flexible learning spaces is due to be
completed in September 2019.
The project also incorporated a comprehensive internal
painting program and the replacement of worn carpet
with modern carpet tiles in these classrooms and in the
main administration building.
The Marian Centre, home to St Agnes’ Food Services,
underwent internal refurbishments to ensure it
maintained its food safety accreditation for 2019-2020.

•
•
•

new boundary security fence on Greenmeadows
Drive for St Agnes’ Village
improvements to lighting in the Carpark between
Mount Carmel and Maryknoll
the completion of the carpark next to St Agnes’
School.

Replacing Crosses atop St Agnes’ church
One significant maintenance project undertaken
in 2018-19 was the replacement of two 80-year-old
crosses atop St Agnes’ Church
In late 2018, during routine cleaning and maintenance
of the Church and its bell tower, one of the 80-year-old
concrete crosses at the top was found to have concrete
cancer.
As a result, a decision was made to replace the original
crosses with ones made of marine grade stainless steel,
which is durable and weighs a lot less than the 380kg
existing crosses.
Fabricated by local company Bonny Weld, the new
crosses were blessed by both Fr Peter Wood and Fr
Paul Gooley prior to them being lifted by crane and
fitted on the church roof.

The room refurbishment program continued at St
Agnes’ Home.

Maintenance and small improvement
projects
In 2018-19 maintenance and small improvement
projects included:
•
•
•
•

painting and carpeting work at Mount Carmel
foyer upgrade for Centacare at Bourne House
structural repairs to the COLA at St Agnes’ Primary
refurbishment of the Year 1-2 toilet block at St
Agnes’ Primary
• re-roofing the Rockpool building at St Joseph’s
Primary.
Several small projects were also undertaken to improve
safety and security at facilities including:
•
•

the installation of CCTV at Vincent Court
new security fencing on the southern boundary of
Lourdes Village

Crosses being fitted on Church roof.
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‘In everything I did, I showed you that by this kind of hard work we must
help the weak, remembering the words the Lord Jesus himself said: ‘It is
more blessed to give than to receive.’
Acts 20:35
34. St Agnes’ Parish

St Agnes’
Care &
Lifestyle

Care & Lifestyle Overview

CCA and Centacare united as St Agnes Care & Lifestyle when the Parish’s new legal
and governance structure came into effect in July 2018. Both services have enjoyed
increased collaboration across all work areas and support services (such as lifestyle,
pastoral care, volunteers, quality and compliance, workforce, training), strengthening
our ability to deliver client-centred services.
In June 2019, CCA was named as a finalist in the
Community and Social Services category of the Port
Macquarie Chamber of Commerce Business Awards.

CCA Masterplan
The CCA Masterplan is the Parish’s 20-year blueprint for
its aged care services in the local region. It will provide
direction for the Parish’s investment in buildings and
infrastructure and direction for the way we serve our
residents, known as our service model, and how our
facilities support each other.
A Masterplan Steering Committee was set up in
early 2018 and since then it has been investigating
the changing expectations and attitudes to ageing,
accommodation and care. In 2018-19 the committee
visited innovative aged care providers across NSW and
Queensland to learn about different models of care,
building design and technology.

New Aged Care Quality Standards
The Federal Government’s Aged Care Quality and
Safety Commission has introduced eight new quality
standards applicable to both residential and home care
environments from 1 July 2019.
CCA worked towards the implementation of these
standards for over six months starting with Standard 1
(Choice and Dignity), which is the foundation on which
all other standards are built.

Nurse educator appointed
In March 2019, a new Nurse Educator joined the staff
at St Agnes’ Care & Lifestyle to assist CCA care staff
and Centacare support workers expand their skills and
knowledge so their care practice is safe, competent,
confident and consistent and aligned to the required
standards.

Royal Commissions
In September 2018 the Royal Commission into Aged
Care Quality and Safety was announced, focusing on
residential, in-home aged care as well as young people
with disabilities who live in aged care facilities.
In April 2019, the Royal Commission into Violence,
Abuse, Neglect and Exploitation of People with
Disability was announced to better protect people with
disability and to promote a more inclusive society that
supports the independence of people with disability.
St Agnes’ Parish sees the Royal Commissions as an
opportunity to advocate for its clients and to maintain
focus on continuous improvement.

Sailability – everyone benefits
In 2018-19, CCA residents and Centacare clients enjoyed
another successful year partnering with Sailability, a
program that gives people of varied ages and disabilities
the opportunity to sail. For some participants it reignites
a past passion for sailing, for others it is a first time
experience. Sailability is made possible by volunteers
who set up the sailing boats, life jackets, marquees and
BBQ in McInherney Park each week.

Snapshot
220 I Independent Living Units
240+ I Residential Care
Clients
120+ I Home Care Clients
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Donnelly House

Over the past 40 years CCA has developed a service model unlike any other aged care
provider, delivering an integrated client experience across independent living, NDIS,
home care and residential care. The Parish’s ‘With you for Life’ philosophy is evident
in this seamless continuum of care and the provision of an informed, compassionate
and skilled customer service team called the Client Relationship Team (CRT) based at
Donnelly House in Horton Street, Port Macquarie.
Specialising in enquiries regarding aged care, which
can, at times, be confusing and confronting, the CRT
is focused on helping people navigate the aged care
options available to them. The team helps those who
find using the Federal Government’s MyAgedCare
website challenging, walking them through the
essential steps required to register with the relevant
department and secure government support.
The CRT often fields enquiries from:
• people seeking care or other referrals because of
an urgent health-related issue for themselves, their
partner or a family member

•

•

families seeking advice and help with older relatives
at the stage in life when they are making decisions
about transiting to a new lifestyle
locals who have elderly parents living elsewhere,
seeking useful aged care advice.

Helping clients make informed decisions
It is an emotionally challenging journey for individuals
and families with loved ones seeking care as they age.
Clients in this situation are often unsure of their needs
or unaware of the options available to them.
For example, a couple recently sought advice at
Donnelly House about whether they should enter
residential aged care or apply for a home care package
to maintain their lifestyle with a little help at home. The
dedicated, local client relationship officers at Donnelly
House helped guide them through the service offerings
available to them in one meeting in one location, a true
‘one-stop-shop’.

NDIS & Home Care referrals
In 2019, a Client Relationship Officer specialising in
NDIS and Home Care was employed to assist with the
intake and coordination of all new referrals to NDIS and
Home Care services.
A key part of this role is the development of strong
relationships with clients and key stakeholders for the
creation of agreements that reflect each client’s goals
and aspirations for living their life to the full.

Client relationships are the focus at Donnelly House.
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Residential Care Overview

The care provided by Catholic Care of the Aged (CCA) is a reflection of the St Agnes’
Parish Vision and Mission. Each care recipient, stakeholder and staff member is
respected as an individual uniquely loved by God. In 2018-19, staff in our residential
care facilities continued to work tirelessly for dignity and comfort of the people in
their care.

CCA serves three residential care and lifestyle centres
– Emmaus and St Agnes’ Site (made up of St Agnes’
Home, Maryknoll House and Mount Carmel) in Port
Macquarie and Vincent Court in Kempsey, which is part
of the Macleay Valley Parish.
The quality of life enjoyed by each resident is of the
utmost importance. A personal approach is taken to
develop care plans with each resident so they are able
to share their hopes and aspirations for the future.
Standards of care are monitored, internally, via a
Clinical Governance Committee, under the leadership
of the Director of Care, and the Quality and Compliance
Committee. Externally, unannounced audits are
conducted by the Aged Care Quality Authority (ACQA),
which oversees compliance of aged care providers with
the Aged Care Act 1997.
CCA strives for continuous improvement so these
mechanisms of review are highly valued and are
treated as opportunities to further improve and refine
our services.

Support for those living with Dementia

Med-Mobile
During 2018-19 the ‘Med-Mobile’ I-CARE medication
management system was rolled out to both St Agnes’
site and Vincent Court with staff receiving extensive
training in its use.
It is now operational at all three CCA sites (Emmaus, St
Agnes’ site and Vincent Court).

Supported independent living
accommodation
In 2018-19, the Parish continued to provide supported
Independent Living accommodation for six adults
with intellectual and physical disabilities who have
high intensity support needs through a service called
‘IMAGE’.
Clients have access to 24-hour support, enabling them
to experience independent living with support around
them.
Under NDIS, each of these clients has an individual care
plan, customised to their specific needs and designed
to help them achieve their goals in life.

CCA supports people living with Dementia and their
families in three ways by:
• supporting Port Macquarie Dementia Friendly
Steering Committee events, such as the Pop up
Cafés held in early July 2018 to raise funds for the
Port Macquarie memory garden
• partnering with Dementia Australia who offer
assessment and support services for people living
with dementia, their families and those who work
with CCA to improve quality of life for sufferers
• using Dementia Training Australia’s BEAT-D (Built
Environment Assessment Tool – Dementia) App
when assessing the suitability of accommodation
for people with Dementia.
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Emmaus

While Emmaus located on Colonel Barney Drive is, the largest of CCA’s care facilities
with accommodation for 116 residents, it enjoys strong connection and collaboration
with St Agnes’ Site. At both sites a personal approach is taken to developing care
plans with each resident so they are able to share their hopes and aspirations for
the future.
CCA Men’s Group
In residential aged care men are often outnumbered by
women, which can be isolating for them. As a result a
Men’s Group was formed, which meets every Monday
morning at Emmaus and enjoys an outing once a
month to a destination of the men’s choosing.
In September 2018, for example, the men many of
whom enjoyed swimming, boating and recreational
fishing in their younger years, visited the Marine Centre
at Newman Senior enjoying guided tour of the various
tanks of fish and marine life.
The success of the ‘Men’s Group’ was recognised in
2018-19 when it was named runner up in the 2018

Meaningful Ageing Australia ‘Quality in Pastoral &
Spiritual Practice’ Awards.

Fundraising for farmers
Residents, staff and volunteers from all CCA facilities
held morning teas and other events to raise funds
for the St Agnes’ Parish ‘Bale Out’ appeal for droughtaffected farmers. A cheque for nearly $1,500 was
presented to Fr Paul Gooley, Parish Priest for the
appeal at a morning tea held at Emmaus in late August
2018.
As a further show of support, residents at Emmaus also
sent postcards with messages of encouragement to
farmers out west affected by the drought.

Glasshouse concerts a hit with residents
During 2018-19, the Lifestyle Teams at Emmaus and St
Agnes’ Site arranged outings to several concerts at the
Port Macquarie Glasshouse. For example, a group of
residents from Maryknoll, Mount Carmel and Emmaus
attended ‘In the Mood’, a show featuring music from
the 1940s performed by a big band Orchestra.

Prayers for HSC students
Each year CCA aged care facilities participate in the
Parish’s HSC Prayer Sponsor program. At Emmaus,
residents pray for Year 12 students from St Joseph’s
Regional College. A special HSC prayer table is set up,
including photos of the students.
Residents come to the table, or find a quiet location,
and pray their HSC Prayer for the student they are
sponsoring. Everyone involved connects with the
students through their photos and feels truly blessed to
be involved.

The CCA Men’s Group enjoyed an outing to the Marine Centre at
Newman Senior Technical College in September 2018.

38. St Agnes’ Parish

St Agnes’
Care &
Lifestyle

St Agnes’ Site

St Agnes’ Site is made up of three separate facilities located in Lochinvar Place,
Port Macquarie. St Agnes’ Home accommodates 61 residents, Maryknoll 43 residents
and Mount Carmel is home to 21 residents. In 2018-19, St Agnes’ Site successfully
completed its five year reaccreditation process and continued its refurbishment
programs.
The kitchen amenities at all three facilities were
upgraded with the installation of regethermic ovens
and new dishwashers.
Painting and carpeting work was completed at Mount
Carmel and room refurbishments continued at St
Agnes’ Home. Lighting was improved in the Carpark
between Mount Carmel and Maryknoll.
Art Therapy programs continued to delight residents
as did the intergenerational programs run between the
Parish Schools and St Agnes’ Site.

Memories and new friendships

Fete day fun
Another successful St Agnes’ Site fete was held on
October 20. The community, residents and staff
enjoyed a variety of stalls plus live entertainment
including a school band and colourful zumba
performance that everyone enjoyed.
Along with all those who volunteered to help on the
day, many people also donated to the cause with
several local businesses such as Baker’s Delight
Settlement City, Coppy’s Port Macquarie and Ricardoes
Tomatoes providing wonderful support for the event.

Four Mount Carmel residents were interviewed on
several occasions by St Joseph’s Regional College
Year 10 English Students, who learned about their
lives as part of the college’s Memoirs project. The
students recorded the residents’ stories and then did
a presentation to the residents at a special afternoon
tea held at Mount Carmel in November 2018. New
friendships were formed as the students and residents
enjoyed each other’s company.

Annual CCA Bowls Day
In late September 2018, CCA held its annual integrated
bowls day at Emmaus with teams made up from
residents at Maryknoll, St Agnes, Mount Carmel and
Emmaus. Last year’s victors Emmaus were narrowly
defeated by the determined and talented St Agnes
team who took home the coveted perpetual shield for
2018.
Rather than being a fierce contest, the real purpose of
the day was evident of the social camaraderie during a
shared meal of fish and chips after the completion of
the competition.

St Agnes’ Site residents held morning teas to raise funds for the
Bale Out appeal for Drought affected farmers.
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Vincent Court

Vincent Court, a 99-bed residential aged care facility, is part of the Macleay Valley
Catholic Parish Kempsey and managed by Catholic Care of the Aged (CCA) Port
Macquarie. The 2018-19 year was a challenging one for Vincent Court with its systems
and processes undergoing a thorough review to ensure the facility complied with
accreditation standards.
Compliance
In 2018-19 Vincent Court was audited a number of
times by the Aged Care Quality Authority (ACQA), which
oversees the compliance of aged care providers with
the Aged Care Act 1997. In an audit in December 2018,
ACQA recommended sanctions be imposed as it was
non-compliant in some areas.
Fully committed to a comprehensive approach to care
that supports the physical, social and spiritual wellbeing
of residents, CCA staff dedicated the next six months
to addressing the specific areas of non-compliance,
as well as, to improving staff training and skills

development, processes and systems for clinical care,
pain management, palliative care, behavioural care and
medication management.
In June 2019, the Federal Government’s Department of
Health lifted funding sanctions on Vincent Court after
it successfully met the Aged Care Quality and Safety
Commission’s accreditation standards.

Seniors’ Week
Vincent Court celebrated Seniors Week with a special
Mass and a morning on Sunday 17 February at All
Saints Church Kempsey. A group of staff also attended
the Seniors’ Expo at Kempsey RSL on 14 February.

Double the fun at Fetes
Vincent Court held two Fetes in the 2018-19 year. The
first, in August 2018, was a huge success with around
500 people attending and around $6,000 raised. A
date change meant that a Fete was held in May 2019,
again featuring popular favourites and a successful
plant stand run by staff member, Peter Latham, and
avid gardener/resident, Barry Parish, featuring planter
boxes made by the Vincent Court Men’s Shed.

Fundraising for farmers
Residents, staff, volunteers and families supported the
‘Bale Out’ appeal for drought-affected farmers on 12
September raising funds with a farmer dress-up day, a
country and western karaoke and morning tea.

Lifestyle’s Kate Seckold and Pastoral Care’s Jeff Coade.
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Food Services

St Agnes’ Food Services, based at the Marian Centre, supplies high quality meals to the
Parish’s CCA facilities and Early Childcare Centres, and also receives many requests to
cater for functions and events.
In 2018-19, St Agnes’ Food Services continued working,
strategically, to:
• expand its operations to supply food services to a
wide range of businesses across the Parish and in
the community
• minimise food waste at each stage of the production
cycle, including delivery and consumption.
The St Agnes’ Food Services team was positive and
proactive, responding well to a year of growth and
change that included a restructure to meet the
demands of extra meal production bought about by a
new two-choice menu in Parish aged care facilities and
a new early childcare food program.

Snapshot
19,568 I Packaged Meals
718 I Functions
187,975 I Residential Aged
Care Meals
9,570 I Pre-School Meals

Nutritious meals for pre-schoolers
As part of expanding its market, St Agnes’ Food Services
worked with St Joseph’s Family Services to introduce
appealing, healthy meals at some of its early education
centres.
After thorough consultation with dietitians from NSW
Health, a project to supply a nutritious, delicious and
approved menu (morning tea, lunch and afternoon tea)
for children at St Joseph’s Family Services was launched
in January 2019.

More variety on the menu
In June 2019, St Agnes’ Food Services introduced a twochoice hot menu, giving residents at Parish aged care
facilities more choice than ever before.
The two-choice menu was developed, based on residents’
surveys and feedback, ensuring it was viable in production
and at the service delivery area, as well as financially.
An important aspect of implementing the new menu
was educating residents and staff about the options
available as well as developing processes to minimise
wastage.
The St Agnes’ Food Services Team at the Marian Centre.
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Pastoral Care

The Pastoral Care team is made up of caring employees and volunteers, who support
the spiritual and holistic care of residents at Catholic Care of the Aged (CCA) facilities. In
2018-19 the team also supported the induction of new staff, helping them understand
the Parish vision, mission and values and their context for ministering in aged care.
Highlights for 2018-19
•

•
•

•
•
•

CCA Men’s Group was runner up in the Meaningful
Ageing Australia Quality in Pastoral and Spiritual
Care Awards in September 2018
the introduction of a weekly Mass at Vincent Court
hosting barbecues for nurses and carers on Nurses’
Day in May and during Carers’ week in October in
recognition of their service
the installation of a peaceful reflective garden and
fountain at Emmaus
a Pastoral Care Volunteers’ Retreat at The Francis
Retreat’s Romero Chapel at Bonny Hills in October
‘Seasons of Growth for Adults’ training received by
the Pastoral Care team to support the grieving

•

monthly visits to Emmaus by Newman College
students to chat with residents and help with Mass.

From 1 July 2019, the Federal Government’s new Aged
Care Standards come into effect. The Pastoral Care team
worked collaboratively with other CCA staff to be ready
to implement these standards, which focus on holistic,
person-centred care.
Several Meaningful Ageing Australia workshops on
‘Integrating a Spiritual Approach to the New Aged Care
Standards’ will run in August 2019.

Pastoral Care in action
A resident at Emmaus whose brother was being buried
in Melbourne, was distressed because she was unable
to attend his funeral.
At the time the funeral was scheduled, a member of the
Pastoral Care team, accompanied the resident to St
Teresa of Kolkata Chapel at Emmaus and, as reflective
music played, sat quietly with the resident, who talked
lovingly about her brother, other siblings, and her
deceased partner.

Snapshot
6 I Part Time Employees
95 I Volunteers
8,952 I Visitations

Pastoral Care volunteer, Denis and a volunteer from Newman
College enjoy a chat with a resident from Emmaus.
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Lifestyle

In 2018-19 CCA ran 118 regular lifestyle programs for residents to enjoy. More programs
ran across CCA sites, increasing opportunities for social interaction and the variety of
experiences available.
The CCA lifestyle team continued its association with
Charles Sturt University providing placement for
paramedic and occupational therapy students during
their degree. It also attended the 2nd Annual Regional
Experience in Dementia Care (RED) conference in
Port Macquarie and the annual Seniors’ expos in Port
Macquarie and Kempsey.

Intergenerational programs
Thirteen local schools, including St Agnes’ Parish
pre-schools, primary schools and secondary colleges,
participate in intergenerational programs with CCA’s
aged care facilities. The visits involve activities such as
singing, dancing, story reading, cooking, art programs,
walking groups, playing board games, letter-writing,
Sailability, picnic days and lunches. For example,
Wauchope Public school students worked with CCA
residents on the ‘Shrinky Dink’ art project and St
Joseph’s Regional College Year 10 English students from
St Joseph’s Regional College interviewed four residents
about their life stories for the ‘Memoirs’ project.

the Parish ‘Bale Out’ drought appeal. Residents also
participated in the HSC Prayer Sponsor program praying
for Year 12 students in the lead up to their exams.
In July 2018, CCA staff along with St Agnes’ Food Services
and Hospitality students from Newman College helped
out with Pop-up Diners for Dementia to raise funds the
Port Macquarie Memory Garden.

Concert outings a success
Residents enjoyed attending performances at the
Glasshouse. For example, residents from Emmaus,
St Agnes, Maryknoll and Mount Carmel attended an
evening Foster and Allen Concert at the Glasshouse.

Dogs as therapy
A new therapy program was launched at Emmaus in
June 2019 with the Port Macquarie Dachshund Group
bringing their dogs to visit with residents.

Supporting Parish and community
initiatives
The Parish’s CCA residents and staff supported in
several Parish initiatives. They held fundraising morning
teas and sent postcards to farmers out West for

Snapshot
339 I Clients
68 I Volunteers
118 I Programs
CCA Lifestyle staff, St Agnes’ Food Services and Newman College
Hospitality students supported the Pop-up Diners for Dementia.
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Home Care

Built on the values and mission of St Agnes’ Parish, our local Home Care service has
been in operation for over 40 years assisting people aged over 65 to stay in their home
longer. As a registered MyAgedCare provider, Home Care works in partnership with its
clients to provide a variety of options for the assistance they require.

During 2018-19, the dedicated Home Care team
provided services to 116 clients (made up of 111 clients
with Home Care packages, 2 Department of Veterans
Affairs’ clients and 3 clients who funded their own
Home Care visits).
Home Care employs 26 Personal Carers, 1 Registered
Nurse and 5 office staff, who work together to make
sure each client receives the care and attention they
deserve.
In 2018-19, Home Care continued to provide its clients
with service plans that provide support with things
like: personal care (such as showering, medication
management and dressing); domestic assistance
(such as cleaning, meal preparation, shopping); social
activities; attending appointments; and nursing support
(such as post-operation management, injections and
health monitoring).
Our Home Care service is about more than getting help
at home, it is also about the wonderful relationships
formed between the people involved.

New home for Home Care
In July 2018, the Home Care team became part of the
Community Services portfolio and relocated from
Donnelly House in Horton Street, to Bourne House,
Short Street in Port Macquarie.
This move has facilitated the centralisation of rostering
and invoicing processes for both the NDIS and Home
Care teams.

Client Management System
The Home Care team have been using the Procura
Client Management System since March 2018.
Procura is a secure, confidential, end-to-end software
platform that Home Care staff access via their mobile
devices allowing them real time access to current
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client information such as shift plans, progress notes,
assessments and other critical material.
It also assists with managing rostering and billing
information. Another benefit of Procura is that it
improves quality and safety for support workers in the
field.

Preparing for new Aged Care Quality
Standards
In the lead up to the introduction of the new Aged Care
Quality Standards on July 1 2019, all Home Care policies
and procedures have been reviewed and staff are being
trained to ensure they have an understanding of the
new standards.

Snapshot
116 I Clients
32 I Workers

Case
Study

Barb’s Story

Barb, aged 71, lives in Laurieton with her dog, Honey. She has no family support in the
area and has limited opportunity for social contact. Barb does, however, volunteer at
the RSPCA and enjoy playing darts when she can. She also has a mobility scooter to get
around.

Barb was not managing well at home; domestic tasks
were a bit overwhelming, her diet was poor, and she
had to rely on her one friend to give her a lift to the
RSPCA.
Initially, Home Care simply supplied domestic services
to support Barb but after a period of time getting to
know her, other opportunities to improve Barb’s quality
of life came to light.

Care was able to get a sewing machine for her. Now
Barb and her carer enjoy stitching most weeks and are
planning to make Honey a coat.
Home Care Case Manager, Jo Beck, says “It’s wonderful
to see Barb thriving – it has been a real pleasure to learn
about her life and to help her build on her strengths so
that she can be independent and happy in life”.

Through Barb’s funding package, Home Care was able to:
• organise the provision of meals through St Agnes’
Food Services – Barb enjoys looking at their menu to
order her meals each week
• buy a small fridge so she could keep Honey’s food
separately from her own
• have an all-weather canopy added to her mobility
scooter
• arrange access to taxi vouchers for transport if
Barb needs them to get to darts or the RSPCA if her
friend can’t take her.
Barb and her dog Honey were getting limited exercise.
Honey’s behaviours around the house were reflecting
this.
After talking with Barb about ways to improve Honey’s
situation, Home Care arranged for a Carer to pick Barb
and Honey up at the same time on the same day each
week to take them to the dog beach so Barb could
enjoy exercising her dog as other people do.
After several weeks Honey’s behaviours improved.
In fact, Honey now goes wild with excitement and
expectation when the Carer arrives on ‘Beach Day’.
Barb’s health is also benefiting from the exercise.
Barb is delighted with the outcome, “I have never seen
Honey so happy” she says.
In the past, Barb used to do a bit of sewing but lost
her sewing machine in a move a long time ago. Home

Barb with her dog Honey.
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Independent Living

Catholic Care of the Aged has a total of 220 units and villas spread across two
independent living villages, St Agnes’ Village and Lourdes Village. The lifestyle and
support enjoyed by residents in these villages means demand for them is high.
St Agnes’ Village and Lourdes Village offer a range
of affordable, spacious and individually customised
two and three bedroom villas. Lourdes Village has 68
independent living units with Christ the King Chapel on
site. St Agnes’ Village has 152 living units with St Francis
of Assisi Chapel on site.
The community environment offered by both villages
is welcoming and secure. A 24 hour emergency call
system is provided for added peace of mind.
According to our current residents, the Village features
they enjoy include:
• friendly supportive village environment
• pet-friendly
• access to University of the Third Age
• free bus service
• social club and outings
• meal delivery as required
• chapel on site and access to Pastoral Care.
Village residents have access to a range of lifestyle
services and wellbeing programs such as those run by
University of the Third Age, a hairdresser on site, tai chi
and indoor bowls.
A Resident Support Service (RSS) Coordinator is also
there to help if residents need support to access
services such as Community Transport, Home Care or
Neighbourhood Aid.
Both St Agnes’ Village and Lourdes Village held open
days in 2018 to encourage community members to
inspect the units and see what village life is all about.
The days were a great success with visitors meeting
Village Sales staff in a relaxed environment.

Open Days held at the Villages enabled prospective clients to
inspect Village units.

46. St Agnes’ Parish

Village Sales also used a wide range of marketing
activities this financial year, including TV commercials,
printed media, radio interviews, live reads, outsourced
radio advertisements, social media, an improved web
presence, increased community engagement and
networking.
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Community Services & Disability Overview

As a registered National Disability Insurance Scheme (NDIS) provider, Centacare helps
people with a disability in Port Macquarie, Kempsey and surrounding areas participate
in activities such as study, sport, work and other social activities. Our staff focus on
building person-centred relationships with the NDIS recipient, their family and carers so
that the goals and aspirations of the person are at the heart of the NDIS plan developed.
Software system supports service
provision
Centacare’s NDIS and Home Care teams are now both
using the Procura system. The Port Macquarie NDIS
team began using it in May 2019 whereas the Home
Care team commenced in March 2018. Procura is a
secure, confidential software platform that allows
staff to access, via their mobile devices, current client
information such as shift plans, progress notes,
assessments and other critical material. It also assists
with rostering and billing information and improves
safety for support workers in the field.

NDIS Plan Management
Centacare started providing NDIS Plan Management
services in 2018-19. This involved Plan Managers
aligning the services provided with the goals identified
in the client’s plan. They assist clients with getting
the best value from their NDIS Plan, keeping track
of supports purchased funds available and financial
reporting.

CatholicCare Canberra visit
On 31 May, Centacare staff hosted a presentation by
CatholicCare Canberra CEO, Anne Kirwan, and Director
Robyn McKay, who spoke about their NDIS journey
over the past five years. Their key message was to keep
adapting to ensure the delivery of great services.

Medication training for NDIS Support
workers
Centacare partnered with the John Henry Institute
(JHI) to deliver nationally accredited ‘Administering
Medication’ training to NDIS Support Workers in Port
Macquarie and Kempsey between November 2018 and
February 2019.

Audit success
Our NDIS services (IMAGE Supported Independent
Accommodation and Port Macquarie and Kempsey
NDIS Services) underwent successful audits in March
2019. Six months of preparatory work was undertaken
for these audits, primarily by the Quality and
Compliance Officer. To ensure the service’s policies,
procedures and other documents met requirements.

Catholic Social Services Conference
St Agnes’ Parish hosted the Catholic Social Services
National Conference in Port Macquarie on 19-20
February with 160 delegates from all over Australia.
The theme of the conference was ‘Meeting the unmet
need’, Fr Frank Brennan gave the keynote address and
Adam Spencer, CEO of St Agnes’ Parish introduced a
session showcasing the legacy of the late Fr Donnelly.

Snapshot
508 I People supported across
all programs
225 I Therapy and NDIS
clients
125 I Support workers and
clinicians
9 I NDIS Plan Management
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‘Each of you should use whatever gift you have received to serve others,
as faithful stewards of God’s grace in its various forms.’
1 Peter 4:10

48. St Agnes’ Parish

St Agnes’
Care &
Lifestyle

Community Housing

The supported accommodation and community access program helps tenants in
community housing, people with disabilities and those living with mental illness build
social and functional capacity to enrich their lives.
In 2018-19, a total of 56 clients were supported
including 48 who live in community housing provided
by St Agnes’ Parish. The program helped clients
plan and achieve their life goals by accessing formal
supports through their NDIS packages.
During this period, the Community Housing manager
relocated to Donnelly House, to give current tenants
and applicants easier access to support in a central
location. Under the requirements of the National
Regulatory System the service completed its obligatory
application re-registration in early 2019.

Community partnerships
During 2018-19, the agreement with a local specialist
service supporting those affected by domestic and
family violence to allocate one community housing unit
as a 12-month transitional property for their clients
was expanded to include a second property. The
partnership has resulted in positive outcomes for many
tenants transitioning through these properties, who
either secure permanent housing either privately or
through another partner, Community Housing Limited.

Building client capability
In December 2018, three staff accompanied 12
intellectually-disabled clients on a four-day cruise
to Morton Island. This annual trip gives clients the
opportunity to forge new friendships and develop
new skills while experiencing an activity they had only
ever dreamed about. The staff say they are privileged
to see the transformation in clients, who gain more
independence and confidence as the trip progresses.

Snapshot
48 I Properties
56 I Tenancies

Clients enjoyed a costume party during their Morton Island cruise.
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Centacare NDIS Port Macquarie

In 2018-19, Centacare Port Macquarie provided many opportunities for people with a
disability to participate in community, social and recreational activities via a range of
one-on-one or group activities such as Master Chef and Tuesday Dinner.
Group activities are popular with clients because they
bring people together. Masterchef, for example, is a
group activity run on Thursday afternoon at Centacare
that encourages participants to choose healthy foods
for a recipe, go shopping for the ingredients and then
cook a meal together that they each take a portion
home to eat that night. The Tuesday Dinner group
goes out to share a meal at a favourite restaurant they
choose together.

Hastings Magic Moments group
Members of the Friday performance, drama and music
group (formerly ‘Bago Magic Performance Group’)
came up with a new name for the group in January
2019. It is now known as ‘Hastings Magic Moments’ and
continues to meet at Bourne House, Short Street in
Port Macquarie every Friday.

For the second year in a row the group made a short
film to enter in the 10th annual NOVA Employment
‘Focus on Ability’ Short Film Festival. This year’s effort
resulted in a fun, inspirational 5-minute short film,
titled “I Can Fly”, filmed and produced by a collaborative
team from Centacare and St Agnes’ Parish.

Client’s ‘I am’ dream fulfilled
Centacare client Chris Wood, who attends the Hastings
Magic Moment group each week, fulfilled his dream
to visit Longreach on the Spirit of the Outback train in
September 2018, thanks to a sponsorship from Port
Macquarie’s Elders Real Estate.
Chris set this goal after seeing footage of the Outback
Spectacular two years ago at Centacare. He then spoke
about his dream to visit Longreach in the short film

Centacare’s Magical Mystical Christmas Lights Tour was enjoyed by all in December 2018.
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“I Am”, which was produced by the Hastings Magic
Moments group (then known as Bago Magic) for the
2018 ‘Focus on Ability’ Short Film festival.
Chris embarked on the eight-day train journey with
a small group from Brisbane, his first trip away
from home on his own, visiting museums, the Three
Sisters rock formation, Winton and finally, the town
of Longreach. What began as a seed of an idea at
Centacare’s Bourne House, became the experience of
a lifetime for a young man who never thought it was
possible.

NDIS support
Centacare’s Plan Managers help clients align their
services directly to the goals contained in their NDIS
plans. They also help clients pay providers for the
supports purchased; keep track of NDIS funds and
financial reporting.
NDIS reference groups have been established in both
Port Macquarie and Kempsey to ensure people with
disabilities and their families, carers or delegates have
the opportunity to provide feedback and contribute
to the continuous improvement of service delivery at
Centacare.

Christmas Lights Tour
In mid-December 2018, twenty-one Centacare clients
and staff got into the Christmas spirit going on a
magical mystery ‘Christmas Lights’ evening bus tour in
the lead up to Christmas.
The group had a ball visiting King Creek, Wauchope and
Lake Innes to see the beautiful light displays, stopping
for ice creams along the way. Simple things add great
pleasure to life!

Luminosity
Six Centacare clients attended the Luminosity Youth
Summit at the Port Macquarie Glasshouse in July 2018.
Centacare staff members transported, and supported
the clients, who attended as part of their NDIS-funded
program, during the inspiring 3-day event.
This type of support helps clients see what is possible
and enables them to set goals for the future.

NAIDOC week
NAIDOC week is always a highlight on the Centacare
calendar. The theme for NAIDOC Week 2018 was
‘Because of her, we can!’.
Centacare staff and clients attended a family fun day
in Port Macquarie in early July 2018 to celebrate the
contribution made by Aboriginal and Torres Strait
Islander women - mothers, grandmothers, aunties, sisters
our daughters, especially of the local Birpai people.

Snapshot
43 I Clients
24 I Workers
The Masterchef cooking group encourages healthy eating choices.

2018-19 Annual Report 51.

Case
Study

Paul’s Story

Paul Andrews, who lived with his grandparents until he was five, experienced a difficult
childhood and, since then, has had to overcome some very challenging circumstances
during his life, including a battle with cancer. He first came into contact with Centacare
3 ½ years ago when we supported him through his community housing transfer from
Sydney to Port Macquarie where he knew no-one.
Paul’s mother and sister also made the move but for
the first time Paul was to live on his own, independent
from them. Trying to cope with this huge change left
him feeling anxious and very socially isolated.
At that time, Paul had very few supports, formal or
informal, to rely on to maintain his health, wellbeing
and relationships. He found it hard to find his feet in
this new environment.
Centacare supported Paul to access the NDIS, helping
him obtain the necessary evidence and documentation
he needed to show he met the NDIS criteria to enable
him to receive meaningful funding for his situation.
Now 48, Paul enjoys living in Port Macquarie, and
with support from Centacare, Paul makes decisions
independently around issues like his health,
accommodation, finances and other services.

As a client of Centacare, Paul receives support six days
a week with a mix of in-home support, group-based
activities (such as Centacare’s Masterchef cooking
group and Saturday Sport Group) and community
access.
He has grown in confidence to form a wide variety
social networks. He is involved in community college
and TAFE (where he gained a Certificate I in Access
to Vocational Pathways); futsal (he has been selected
twice to play at State level for All Abilities Futsal); the
local disability surfing program; fundraising activities
for his community activities; Endeavour Clubhouse; and
Panthers club for karaoke and music concerts.
Centacare Coordinator of Support, Mel Barnes, is
amazed at how far Paul has come in a relatively short
time.
“From when I first met Paul through the community
housing transfer to now, he has come so far, he is an
inspiration. He is kind-hearted and positive.”
“He handled a very difficult situation with courage and
resilience. It’s good to see him enjoying life and keen to
take on new challenges,” says Mel.
Paul himself says, “I had a tough childhood but now I
feel relaxed… like a kid again!”
“Life is good now!” he adds.
Paul’s recently revised NDIS Plan means he can
increase his self-management in all aspects of his life,
which is a fundamental principle of the NDIS.
Centacare is proud to have the opportunity to support
Paul in achieving his life goals.

Paul (centre) with Mel Barnes, who coordinates his support and
Support Worker, Tony Dunn, in the Masterchef kitchen.
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Family Support Programs

The Family Support Network (FSN) helps parents build family resilience via a range
of home visiting, one-on-one and group programs. Families with young children are
assisted to develop positive parenting skills, supportive community networks and
increased social connections and healthy lifestyles.
FSN works with families and communities experiencing
vulnerability, especially families with children 0-12 years
and children 2-12 years experiencing developmental
difficulties. It provides early interventions within our
own services, and refers to community partners.

Early Links
Early Links supports Indigenous children by linking their
families to vital medical and specialist services to meet
the challenges that may arise during early childhood.
In 2018-19 girls and boys ‘Yarn Up’ groups were
successfully introduced as an afternoon activity for
school-aged children in Wauchope with 16 boys and 21
girls aged between 5-12 years participating.

Early Learning Playgroups
The ‘Rainbow Early Learning’ group in Wauchope and
‘Linking with the Mob’ group in Port Macquarie provide
informal opportunities for parents to socialise and
share parenting information while their children play,
and enjoy a range of activities from arts and craft to
exploring the outdoors.

Tuning in to Kids Program
The ‘Tuning in to Kids’ (TIK) program, for families with
children aged 3-11 years, is a short interactive program
that teaches simple emotion coaching skills so parents
can recognise, understand and respond to children’s
emotions in a supportive way.
A first-time Mum new to the Hastings area, whose first
language is Spanish, says the skills she learned in TIK
enabled her to be calm, to understand and respond
better to the emotions of her toddler daughter.

Stepping Stones Program
Stepping Stones is a specialised Positive Parenting
Program (Triple P) for parents/carers of children 2-12
years who have specific concerns about their child’s
developmental behaviour. Ten families accessed this
program in 2018-19.

Snapshot
20 I Families received one-onone Family Program support
30 I Families received Tuning
into Kids training
30 I Families supported
through Early Links Program
14 I Participants in Circle of
Security parenting program

Early Links supports Indigenous children by helping their families
meet the challenges that may arise during early childhood.
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Therapy Programs

In 2018-19, the Centacare therapy team continued to do assessments and provide
advice for people with disabilities to support them in reducing the challenges and
barriers they face in everyday life. Services such as occupational therapy and behaviour
support are an integral part of our holistic approach, which aims to support the specific
needs and goals of the person concerned.
Significant benefit was gained by Centacare’s National
Disability Insurance Scheme (NDIS) participants in 201819 through eligible therapy and allied health services
including the following support services:
• Occupational Therapy – children and adults with
a disability benefit from programs which address
participation in their own lives. Occupational
therapy supports social and emotional development
and wellbeing, and assists to address trauma
through sensory processing and regulation
• behaviour support – behaviours of concern are
addressed with strategies and plans to minimise risk
and to help the person adjust to daily living
• psychosocial support – assistance with managing
mental health issues, emotional regulation and selfcare
• equipment and aids – Our therapists assess and
prescribe the latest equipment (eg specialised
wheelchairs), technology and home modifications to
enable access, mobility and participation in activities
of daily living such as showering, dressing, meal
preparation, and social activities.

Occupational Therapy
In 2018-19, our qualified Occupational Therapists
worked with people aged 7-64 years experiencing
a range of life-limiting difficulties to become more
independent in everyday activities at home and out in
the community.
Our Occupational Therapists start by developing a
clear and complete picture of a client’s life and their
activities. Next, they identify areas of difficulty that
could be improved by adjusting the environment,
enhancing the person’s skills or by modifying the
activity itself.
They may look at home modifications, equipment
prescription, sensory assessments, functional capacity
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assessments, school assessments, and therapy as ways
to gain this improved function.
For example, changes to the inside of a person’s home
who is in a wheelchair may improve their independence
and safety.
Modifications may include installing ramps at the front
of the house; removing the shower screen; lowering
kitchen benches; and making the door frames wider to
fit a wheelchair.
Once complete, these modifications would enable
the person to move around their house without any
difficulty.
The Centacare Occupational Therapy team worked
closely with several wheelchair-bound NDIS clients
in 2018-19, to find the right chair for their specific
individual needs.
This often involved organising demonstrations and
trials of the latest wheelchairs and technology. For
example client, Sheridan Wakely, was thrilled with the
difference made by her new power wheelchair, which
was sourced by our Occupational Therapy team and
funded through her NDIS package.

Behaviour Support
In 2018-19 Centacare employed two Behaviour
Support Practitioners who are professionally qualified
and registered with the NDIS Quality and Safeguards
Commission to assist people in addressing behaviours
of concern in a positive way.
For people with a particular condition or disability, it
can be challenging to manage particular behaviours.
Our Behaviour Support Practitioners work with clients
of all ages, including those who do not have NDIS
funding, by carrying out comprehensive and holistic
assessments prior to developing a plan developed to
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support the person experiencing the behaviours, their
carers and their service providers.
Developing a behaviour support plan with measurable
goals and strategies to address behaviours of concern
is critical to ensuring the safety and quality of life for
the person and those around them.
Our Behaviour Support Practitioner may undertake
biopsychosocial assessments of functional behaviours
and restrictive practice; develop interim or longer-term
behaviour support plans; enhance support networks
of people and organisations; and provide training,
coaching and review with clients, families or carers,
employees or organisations.
All interventions provided by our Behaviour Support
Practitioners are proactive, person-centred and
outcomes-focused.

Snapshot
116 I Clients
12 I Workers

Occupational Therapist, Tania, with Ethan Hardwood in the power
wheelchair he was trialing for comfort and functionality.
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Centacare NDIS Kempsey

In 2018-19, Centacare Kempsey continued to offer centre-based disability support
services at Leith Street West Kempsey, in home and community supports, NDIS
support, behaviour support and therapy services.
During the year clients and staff participated in events
such as the annual Burran Dalai Family Fun Day (part
of Kempsey’s NAIDOC Week celebrations in July 2018),
‘Talk like a Pirate’ day (September 2018) and a recycling
workshop (May 2019).
Centacare staff, clients and families were saddened
this year by the sudden passing of much-loved client,
Rebecca Cummins on 12 June 2019, aged 23. She is
missed and remembered by her Centacare friends.

New dance group
Early in 2019, Centacare Kempsey’s Centre-based
service launched a new dance group, led by support
worker (and dance instructor) Jamie Roberts. The
hugely popular session was dubbed ‘Groovy Tuesday’
with participants learning a mixture Jazz and Hip Hop

dance moves. The ‘Groovy Tuesday’ Dance group
performed at the Kempsey Eisteddfod in July 2019.

End of year concert
Each year Centacare’s Centred-based clients put on an End
of Year Christmas Concert, the highlight of which is a movie
they have worked on and filmed throughout the year.
This year’s concert, held on 28 November 2019 at
the Day Centre in West Kempsey, was disrupted
by a lengthy power outage caused by storms. The
premiere of the movie, ‘Who stole Christmas’, was just
getting underway when the power went out, leaving
the audience in suspense. Undeterred the rest of the
program was moved outside, using a vehicle sound
system so the concert’s drumming and singing items
could proceed. The movie premiere was rescheduled to
debut at a Movie night held on 13 February 2019 at the
Leith Street Centre.

Medication training for NDIS Support
workers
Kempsey Centacare NDIS Support Workers completed
the ‘Administer Medication’ training in mid-November
2018 through the John Henry Institute, to enable them
to confidently, and professionally, administer certain
medications if required in the course of the work.

Snapshot
47 I Clients
45 I Workers

The End of Year Concert was disrupted by a power outage caused
by storm but the show went on.
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Case
Study

Joe’s Story

Joe Pond had a difficult start in life. He has been a client of Centacare Kempsey through
the community access program. The last twelve months have been quite challenging
with Joe tackling homelessness and medical issues.
Under the NDIS Joe benefits daily from drop-in support
services to help him live independently. His support
workers help Joe manage his medication and NDIS
funding also enables Joe to build social capacity and
expand his horizons.
When Joe celebrated his 25th birthday he experienced
one of his first real holidays, thanks to his NDIS funding
and the help of Mick Miles, his support worker who
has been with Centacare for 18 months. Accompanied
by Mick, Joe recently spent a couple of days in Coffs
Harbour enjoying all the touristy things… the Big
Banana, tobogganing, ice skating, laser tag and gokarting to name a few.
“It was great to be able to take Joe away from the
difficulties of his everyday life and to see him have

a really good time – he was so appreciative of
everything,” said Mick. The simple pleasure of having
fish and chips at the Coffs Jetty was a hit with Joe who
has recounted the story about the amazing swordfish
he had for dinner to Kempsey Centacare staff on
several occasions!
Long term, Centacare is working with Joe and other
agencies to secure a home. The current waiting period for
community housing properties is between 5-10 years*.
Joe has clear goals that he wants to achieve, he wants
a home so he can have a dog, and he wants to get his
driver’s license that will help him get a job. Centacare looks
forward to working with Joe to help him achieve his goals.
*Source for Kempsey housing waiting times: https://www.facs.nsw.gov.
au/housing/help/applying-assistance/expected-waiting-times

Community Access client, Joe Pond, is expanding his horizons through NDIS funding and Centacare Kempsey.
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Youth Hub

The Youth Hub, which is now part of the St Agnes’ Care & Lifestyle Community Services
team, benefited from a strategic review of its activities in 2018-19 to renew its focus on
youth aged 12 to 25 years. This renewed focus on targeted youth ages group saw large
numbers of youth aged 12 to 20 years attending school holiday activities and drop-in
afternoons, as well as more indigenous youth attending the Hub daily.
In 2018-19, the Hub continued to provide school
holiday programs, drop-in afternoons and welfare
services. Live music nights were introduced to give
young, local musicians the opportunity to perform live
for friends, family and the community.
The Hub’s shower and laundry facilities provided the
homeless with a place to have a shower and wash
their clothes, enabling them to move on in their lives
with dignity. In 2018-19, referrals to the service were
promoted through agencies like Centrelink, St Vincent
De Paul, the Salvation Army and New Horizons, and the
introduction of regular opening times also encouraged
use of the facilities. The community continued to
support the service with donations. In August 2018, St

Peter’s Primary School Year 6 students donated over
2,600 personal hygiene products such as toothpaste,
shampoo and deodorant.
The generosity of organisations such as Rebel sports,
and Hastings Sport and Spinal Physiotherapy are
important to the Hub’s operation because they show
how communities work together. For example, a
donation from St Agnes’ Primary School P&F helped the
Hub upgrade its Wi-Fi system in early 2019.
The Youth Hub was used regularly by a variety of
groups in 2018-19 including Centacare’s community
access and information and technology groups and the
Family Support Network Parents and Playgroup. More
than 1,600 people visited the Hub as part of community
groups such as ‘People Builders’ youth group, Andrew
Lord’s project space, Zumba fitness, the Filipino
community and Hastings Youth Network. More than
1,800 students visited as part of school groups.

Snapshot
850 I Shower and Laundry
visits
1,640 I Drop-in visitors
1,050 I School holiday
program participants
1,775 I Bands and music night
attendees
8,747 I Total participants
Groups from Parish schools were regular users of the Youth Hub
in 2018-19.
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Case
Study

Liam’s Story

The Youth Hub is in an ideal location on the main street of town making it easy for
young people, like Liam Croan, to walk through the door.
Liam first came to the Youth Hub in 2013 as a 13 year
old, to be in an active, safe environment with his peers.
“I went there to find new friends, to socialise with kids
my own age and be in a place we’re we could do stuff
together,” said Liam.
“We used to play X-box and UNO, shoot hoops and play
footy on the grassed area up the back,” remembered
Liam.
“I dropped out of school because I felt it wasn’t for me.”
“I had a tough time because I was a ‘ranga’, a fiery
redhead, and I didn’t react well to being teased for it.”
“Looking back now I can see that it wasn’t only affecting
me at school but also how I was at home, which
affected my relationships with my family. Things are
good now though!”
After Liam left school he was out of work for a while,
which he says was ‘a kick in the pants’.
“I eventually found a full time job as a labourer with a
pool company but it required me to travel a lot and I
was only home in Port about once a month.”
“I did that for over 9 months and then decided I wanted
a different life so I decided to go back to study.”
Liam, who is now 20, says the Youth Hub made a huge
difference to him because he always knew he had
friends there he could talk to like, Jayson Corr, the
Hub’s Youth Worker.
“I could talk to Jayson about anything and that really
helped when things were tough.”
“Jayson got me playing Rugby League as a junior… I still
play with a few good mates in a team at Comboyne”.
Jayson says “When I first met Liam he used to spend
a lot of time on the X-Box but he has grown so much,
especially over the last 12 months or so. It’s fantastic to
see him now setting goals for himself and working hard
to achieve them”.
Liam (left) with Jayson Corr (centre) and Josh at Luminosity.
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St Agnes’ Foundation

The St Agnes’ Foundation is a trust fund to help others help themselves. It provides an
opportunity for individuals and families to nominate and create a trust fund to help a
charity, community service or persons in need both now and in the future.
The St Agnes’ Foundation is a legal and charitable body
registered with the Australian Securities and Investments
Commission. Since it began in 1983, the Bishop of
Lismore has sponsored and supervised the Foundation.
The types of charitable and personal reasons for which
trust funds have been set up include: the education of
children; ongoing accommodation, support of disabled
children; annual school prize-giving awards; marriage
guidance programs; Church missions in Australia
and overseas; Masses for the deceased and personal
intentions; and, the education of Priests in the Diocese.
In 2018-19, the Foundation helped others through the
following trust funds:

‘Spring into Summer’ Trust
Parish staff commit to getting fit for summer while
raising funds for this trust fund. The bulk of the funds
raised each year are used to support students at Parish
schools. This year ‘Spring into Summer’ helped:
• 41 students (Year 5 & 6 Camps, Year 9 Camp, Year
10 Retreat) - $4,670
• 2 students assisted with uniforms - $191.

Mackay Estate Trust
This trust fund, set up specifically to aid students
attending Newman Senior Technical College, in 2018-19
helped students attend the Year 12 Retreat (9 in 2018 $2,105 and 10 in 2019 - $2,500).
Funds in this Trust will most likely be fully utilised by 2020.

Catholic Care of the Aged
In 2018-19, $190,000 was used to support people
access aged care services.

Kathleen Briscoe Tuition Scholarship
Kathleen Briscoe was a woman of great faith who
sacrificed much to provide the best education for her
children. The Kathleen Briscoe Tuition Scholarship was

60. St Agnes’ Parish

set up, through the St Agnes’ Foundation, after her
death in 2013 to honour her memory.
The scholarship, offered since 2014, is for families
facing extreme difficulties in meeting the cost of their
children’s education. Since 2015, the Kathleen Briscoe
Tuition Scholarships have been granted to students
starting Year 7. Since starting the scholarship fund has
received 188 Expressions of Interest. In 2020, the first
Kathleen Briscoe scholarship recipients enter Year 12.
Up to 30 June 2019, ten full scholarships and ten
half scholarships have been awarded. Where a half
scholarship is awarded the balance of fees (50%) is
payable at a reduced fee under our Fee Assistance
Program.
Sufficient funds are held to meet the total cost of the
scholarships. The scholarship fund currently allows for
another 6 full scholarships between 2020-2022.
To continue Kathleen’s legacy and to fund future
scholarships for students in need, the St Agnes’
Foundation accepts donations, gratefully, from
those who are financially able to assist. In doing so,
donors support our Parish Mission: “The service of all,
particularly those in need”.

Snapshot
$264,920 I Scholarship
funding since 2015
188 I Expressions of
Interest received since 2014
20 I Scholarships awarded
2015-2019 (10 full and 10 half)

‘Do not be anxious about anything, but in every situation, by prayer and
petition, with thanksgiving, present your requests to God. And the peace
of God, which transcends all understanding, will guard your hearts and
your minds in Christ Jesus.’
Philipians 4:6-7
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Parish Administration

The Parish Administration Centre (PAC) was set up in August 1987 after an independent
review of Parish operations to provide an informed and coordinated approach to the
Parish’s pastoral activities and other operations. The practical and strategic support
this provides to all Parish service areas is essential for meeting the changing regulatory
requirements in the charitable, not-for-profit sector.
Operating under the control of the Parish Priest, the
Chief Executive Officer and the Parish Finance Council,
PAC was established to ensure focused and effective
strategic planning and decision making. Since then
the structure of PAC continually evolved to meet the
burgeoning needs of the Parish.

improved navigation, and accessibility options for those
with visual impairments or disabilities.

Vimeo channel

The Parish launched its own video channel ‘With you for
Life’ (https://withyouforlife.org.au/) in April 2019 to share
inspirational stories about the Parish’s work.

The Parish has a substantial operating turnover, a
workforce of over 1,000 employees (including teachers
and support staff in our schools) and 36 sites from which
its services operate.

Media releases

Located in Hay Street, PAC provides financial,
operational, risk management, work health safety,
human resource and capital planning services to St
Agnes’ Parish service areas. The Parish’s property
services, school fees, information technology,
communications and marketing sections are also located
at PAC.

Technology for the future

Parishioner and community engagement

The Parish Communications team wrote 33 good
news stories which were published by local media and
national Catholic newspapers.

Some of the projects undertaken by the IT Project
Management Office in 2018-19 include:

NBN and Internet

Upgrades continued across Parish sites to improve
internet performance.

Parish-wide financial software system

Following are some of the activities undertaken in 201819 to develop the Parish’s channels of communication to
enable it to engage more regularly with Parishioners and
the wider community.

Preliminary work for the introduction of the Microsoft
Dynamics 365 Business Central system in July 2019,
which will, in the long term, reduce duplication of work
across service areas.

Weekly Parish E-newsletter

CCA Medication Management system

Introduced in March 2109 Parishioners can subscribe to
a weekly digital Parish Newsletter featuring the Parish
bulletin and stories from Parish service areas.

Facebook and Instagram accounts

Increased presence on social media enabled the Parish
to live stream Fr Donnelly’s funeral to more than 10,000
people.

Website upgrade

In August 2018 the Parish website (www.stagnesparish.
org.au) was given a new look to provide users with
immediate access to Mass times and the Parish Bulletin,
optimise viewing on devices such as smartphones,
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Telstra Health’s medication management software is
now operational at all CCA facilities. The system assists
those who administer medications and reduces issues
with medication administration.
PAC plays a significant role in ensuring the
administration of the Parish runs efficiently, thus,
maximising the funds available to use in the service of
others, for education, welfare, aged care and disability
services, pastoral care and faith formation.

St Agnes’
Assist

Pastoral Services

During 2018-19 St Agnes’ Parish continued to offer pastoral services, such as Youth
Ministry and the MacKillop Centre, as part of its overall ministry to the people of the
Parish and the wider community. These services create valuable opportunities for
those wishing to gain greater understanding of what it means to be Catholic.
A number of young people from the Parish attended
various faith formation events throughout the year
including:
• Australian Catholic Youth Festival in Adelaide in
December 2018
• Ignite Conference in Brisbane in September 2018
• Street Retreat in Brisbane in July 2018.
The Journey into Catholic Faith Program ran again in
2018-19 with five people completing the Program for
Teens and twenty-three the Children’s Program.

Youth Ministry
As part of the 2018 Year of Youth celebrations, the Youth
United council ran ‘Be the 7’, a six-month program,
which nominated a different faith focus each month
and ran activities to support this focus including a family
treasure hunt and leadership activities at the Encounter
Youth Group.

MacKillop Centre
In 2018-19, the MacKillop Catholic Gifts and Support
Centre continued to play a vital role in connecting people
with faith thanks to a team of dedicated volunteers.
The Centre offers a wide range of religious and piety
items including special occasion cards, medals, holy
cards, stationery, religious statues, bibles and Mass
missals.
In the lead up to Christmas, the MacKillop Centre
organised piety stalls at some of the Parish Chapels
after weekend Masses and opened for additional hours
prior to special ceremonies such as Confirmation and
First Holy Communion for those wanting to buy gifts for
candidates.

While the Youth United council did not meet in the
period January to June 2019, the Youth Ministry team
was still quite active and involved at a school level in
faith formation activities and charitable fundraising
events (such as Vinnies Sleepout and the Parish ‘Bale
Out’ appeal for farmers).
The Encounter youth group, often led by Parish Youth
Ministry Officers, was held after Sunday evening Mass
and continued to draw young people at different points
in their faith journey.
Students and staff at Parish schools are involved at
many levels in Parish life such as at the Sunday evening
Youth Mass. In 2018 about 90 young people assisted
with altar serving, reading and commentating, music,
children’s liturgy, hospitality and Year of Youth Activities.
Our Parish priests also played an important role
in the spiritual life of students at Parish Schools,
working closely with the Leaders of Evangelisation and
Catechesis.

Youth Ministry Officers ran a Treasure Hunt as part of the Parish’s
Year of Youth celebrations.
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The Francis Retreat

2018-19 year was a memorable and very special year at The Francis Retreat for many
reasons, especially, the decision of the late Fr Donnelly to make The Francis Retreat his
home with Shannon in his retirement.
The Francis Retreat was always a special place for Fr D
(as everyone lovingly called him). He described it as “a
place to take time, to reassess, to redirect our lives…
and to be the still in our turning world”. He linked it
spiritually to Mark’s Gospel when Jesus said to the
apostles “You must come away to some lonely place all
by yourselves for a while” (Mark 6:30).
As was Fr D’s signature, his faith and vision were
immediately present, within a week of ‘retiring’ in
March 2019 he had arranged for Stations of the Cross
to be purchased for The Francis Retreat. He enjoyed
working with Peter Chapman, Luke O’Brien and staff
and students from Newman Senior Technical College to
bring the project to fruition.

During the construction of the Stations, Fr D toured the
worksite daily on his scooter with Shannon and then
continued his daily pilgrimage, greeting people utilising
the site. During Lent in March-April 2019, Sr Anne
Hannigan lead the first group through the Stations of
the Cross at The Francis Retreat, using prayers and
meditations selected or written by Fr D prior to his
passing in January.
At the time the Stations were being constructed
Fr D also engaged Peter Hayes, Furniture Making
Teacher at Newman College, to design and make a
tabernacle for the Romero Chapel. Peter and volunteer
brass magician, Jonathon White, completed the
tabernacle in November 2018 and it was duly installed
in the Chapel.

Peter Hayes (Newman College, Furniture Making Teacher), Jonathon White (Brass Magician) and Fr D onnelly with the tabernacle designed
and made for the Romero Chapel.
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Fr D’s vision for The Francis Retreat, was as a place
for families, the Parish and the community to come
together.
In 2018-19, The Francis Retreat hosted 39 school
retreats, 36 community retreats, 15 training workshops,
as well as a number of weddings and receptions,
including celebrating weddings in two well-known local
St Agnes’ Parish families, the McQueen’s (Alex McQueen
to Andy Ross) and Gobius’s (Lani Gobius to Scott
Grieves).
Whilst memories of the 2018-19 year are filled with
Fr D and his time at The Retreat, there were over 95
different groups of people who were also blessed to
experience his vision of The Francis Retreat.
In the four years since St Agnes’ Parish purchased The
Francis Retreat its dedicated management and staff
have been committed to delivering exceptional service
and a unique experience to those who visit.
In this they stay passionately true to Fr D’s vision
for The Francis Retreat as a serene environment,
conducive to reflective thinking, faith development and
memorable experiences for those who visit.

Snapshot
39 I School Retreat Groups
36 I Community Retreat
Groups
15 I Training Workshops
7,080 I Bed nights. (25%
increase on 2017-18)
34,200 I Meals catered
Alex McQueen and Andy Ross celebrated their wedding at The
Francis Retreat.
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John Henry Institute

Since its establishment in 2016, the John Henry Institute (JHI) has consolidated its
position as a tertiary education provider within the Parish, the Hastings community
and the Diocese of Lismore.
During 2018-19, JHI continued to collaborate with
Parish Service Areas and Parish Schools to assist
with delivery of mandatory training and professional
development for staff and students in diverse areas in
the Parish and in Lismore Diocese.
For example, support workers at Centacare Port
Macquarie and Kempsey completed units such as
‘Administer Medications’ to expand their skills in
providing disability support to clients.
JHI is a delivery site of the Lismore Diocese Registered
Training Organisation.

Delivery of Metals and Engineering qualifications has grown
rapidly since it started in February 2018.
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Highlights for 2018-19
Highlights for 2018-19 included:
• provision of First Aid and General Induction to
Construction (White Card) training to schools across
the Lismore Diocese
• provision of First Aid assessment and training to
St Agnes’ Parish secondary school Year 10 Physical
Activity & Sport Studies students
• training delivery for Certificate III in Bricklaying/
Blocklaying
• graduation of Individual Support class in 2019
• nomination of Engineering Students in the 2019
Training Awards.

Second year apprentice, Kitiara Porter, studies Metal Fabrication
with JHI.

Education
Services

Building skills through partnerships

Metals and Engineering

In March-April 2019 the John Henry Institute (JHI)
partnered with Wauchope District Girl Guides on
a community service project designed to deliver
additional facilities for the Wauchope Girl Guides troop.
Local businesses, PGH Bricks and Adbri Masonry,
supported the project, generously supplying materials
for the job.

Since JHI commenced delivery of Metals and
Engineering qualifications in February 2018 it has
grown from two apprentices to thirteen (one in
Certificate III MEM30205 Engineering Mechanical Trade,
nine in Certificate III MEM30305 Engineering Fabrication
Trade and two in Certificate II in Engineering).

Supervised by accredited JHI instructors, the Certificate
III in Bricklaying apprentices laid over 2,500 bricks,
extending the existing Girl Guides Hall. The project
enabled them to gain “real world” experience as well
as to build competency in up to 6 units within their
qualification.
The apprentices were engaged in all aspects of the
project from client engagement, quoting and estimating
to physical construction.

Working closely with Newman College
JHI continued its close association with Newman Senior
Technical College during 2018-19 including providing
work placement opportunities for students such as
Harrison King, who completed work placement with JHI
in March 2019.
His experience included taking customer inquiries at
reception, creating graphs in Excel spreadsheets, and
electronic filing as part of JHI’s regular reporting to the
Department of Education and Training.

JHI graduate launches own business
Judith Leslight, who graduated from JHI with a
Certificate III in Individual Support started ‘Empower
Support Services’ in 2018 to provide quality disability
support services in the local community. Delighted by
the growth of her small business which now employs
six, Judith continues to upskill her staff through JHI.
Judith was impressed by the experience of JHI’s
educational leaders, the quality interaction between
course members and the highly professional work
placement opportunities JHI offered its students.

This growth has been driven by employer interest
in having apprentices train through JHI Metals and
Engineering.
Three students – one from fitting and two from welding
– will represent JHI at the next regional WorldSkills
competition to be held in September 2019.
One such student is Kitiara Porter, an apprentice with
Birdon who is studying Certificate III Metal Fabrication
with JHI. Kitiara, aged 20, is in the 2nd year of her fouryear apprenticeship and attends JHI one day a week.
A young woman in a “non-traditional” trade, she was one
of the first Metal Fabrication students to study with JHI.
Kitiara, who likes the challenge of welding, enjoys the
training offered by JHI because she gets to spend more
time with the teacher learning the skills of her trade.

Snapshot
1,663 I Students enrolled
107 I Courses offered
1,661 I Units of competency
delivered
895 I Qualifications achieved
1,001 I Parish staff trained
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Understanding Faith

Understanding Faith is a comprehensive online learning resource used by
approximately 40% of primary and secondary Catholic schools in Australia to meet
their Religious Education curriculum requirements. It was initiated and funded by St
Agnes’ Parish in the 1990s, went online in 2006 and is still written and developed in Port
Macquarie by a small but dedicated team of Parish employees.
In 2018-19 Understanding Faith, which is part of the
Parish’s education portfolio, continued to increase its
audience with 374 primary schools and 215 secondary
schools now subscribing. It offers 58 Secondary units
and 57 Primary units of learning to these schools.
Content writing and resource development continued
for the new senior religious education 1 and 2 unit
course ‘Studies in Catholic Thought’. The course will be
introduced for Year 11 in February 2020 and Year 12 in
October 2020.

Understanding Faith aims for positive customer growth
rates through social and online marketing strategies
such its digital newsletter, ‘E-piphany’ and a Facebook
page, which were launched this year.
Production ceased on the ‘Cath News’, which was
inserted into the weekly Parish News. This has enabled
staff to dedicate time to other projects such as the
development of a Teacher Formation Program, initiated
by Fr Roland Agrisola before he commenced theological
studies in Washington.
A highlight for the year was Understanding Faith
being the only curriculum resource developer invited
to resource the new Religious Education Curriculum,
currently under development in Parramatta. Another
highpoint was the opportunity a couple of staff had to
attend the National Symposium in Religious Education
in Sydney. Understanding Faith returns a modest
financial surplus to the Parish annually.

Snapshot
589 I School Subscriptions
5,583,862 I Page Views per
Annum
27,919 I Average Page views
per Day
250,000+ I Students engaged
per Annum
456,598 I Learning Sessions
The close-knit team behind Understanding Faith, with the late
Fr Leo Donnelly, whose vision inspired its establishment.
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St Agnes’ Uniform Store

The 2018-19 financial year saw the St Agnes’ Uniform Store (SAUS) settle into its new
building in Boronia Street, the launch of a new website, the introduction of online
purchasing and the extension of its trading hours for the convenience of customers.
For over 40 years, SAUS (formerly known as ‘Joprim’)
has supplied uniforms for students at Parish schools
including St Joseph’s Primary, St Agnes’ Primary, St
Peter’s Primary, Newman Senior Technical College, St
Joseph’s Regional College and MacKillop College.
During 2018-19, SAUS increased its customer base by
expanding its range to supply:
•

•
•
•

polo shirts to Parish pre-schools (St Agnes’ Early
Education, St Joseph’s Pre-school Long Day Care
Centre and Joey’s House)
netball dresses and socks for Saints Netball Club,
a full range of trade uniforms for Newman Senior
Technical College and
thermal labelling for putting children’s names on
their uniforms.

The launch of store’s new website (www.saus.org.au)
in July 2018 was followed shortly afterwards by the
successful introduction of online purchasing which has
been well utilised by customers.
Another highlight for the year, and a true reflection of
the benefits of the new store, was customer satisfaction
and feedback during the peak trading period in January
2019. Staff received many compliments on the setup
and ease of shopping during this period.
A major challenge for St Agnes’ Uniform store is the
ongoing one of sourcing the best quality at the best
price for uniforms and related products.

From September 2019, backpacks will be available for
secondary schools.

Snapshot
3 I Primary Schools
3 I Secondary Schools
3 I Pre-schools
22,258 I Items sold. Up 8%
on 2017-18
3,900 I Students in Primary and
Secondary schools

The staff at St Agnes’ Uniform Store have settled well into their
new location in Boronia Street.
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St Joseph’s Family Services

St Joseph’s Family Services (SJFS) was the first service of its kind in Port Macquarie when
it began in 1973. It encompasses Hastings Family Day Care with Educators in homebased services and three Early Childhood Education centres. In July 2018, SJFS was a
finalist in the Child Care, Education & Training category at the Greater Port Macquarie
Business Awards.
The introduction of the Federal Government’s Child Care
Subsidy in July 2018 created several challenges and SJFS
administration staff worked tirelessly with parents and
guardians to minimise the impact of this change.
Four SJFS staff (Kylie Herdegen, Diana Poole, Julie
Cook, and Debra Bartlett) were recognised for their
dedication at the St Agnes’ Parish Staff Long Service
Awards in September 2018.
During 2018-19 the professional development of senior
leaders continued with coaching and mentoring.

SJFS continued to support the employment of young
people through traineeships with two successfully
completing theirs in 2018-19; one an industry-based
trainee, who is now working with SJFS; and the other a
school-based trainee from Newman Senior Technical
College who is now working at Joey’s House Early
Education Centre.

Hastings Family Day Care
Hastings Family Day Care (HFDC) provides a homebased learning environment that supports children at
every stage of their growth and development. HFDC
provides two integrated services for the community
- Early Education and Care for children 0-13 year olds
and recruitment, training and business development
for Home Based Family Day Care Educators.
HFDC educators, children and families enjoyed several
group outings in 2018-19 including a Christmas Picnic
at Bain Park in Wauchope and an Easter Picnic at
Observatory Hill in Port Macquarie.
Christine Gavrily, Julie-Anne Long (HFDC Educators),
and Angie Hogan (HFDC Coordinator) were honoured
with NSW Family Day Care Long Service Awards.

Early Childhood Education Centres
SJFS’s three early childhood centres (St Agnes’ Early
Education Centre, Joey’s House Early Education Centre
and St Joseph’s Preschool and Long Day Care) provide
a variety of different care options to meet the needs of
local families.
Playground upgrades were completed at Joey’s House
Early Education Centre (JHEEC) and St Agnes’ Early
Education Centre (SAEEC). A management restructure
was also completed for the Burgess Close site, where
both of these services are located.
L to R: SJFS Executive Manager, Wendy Ward, with staff Tegan
Houghton, Desle Mason and Hannah Brown at the Business Awards.
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In July 2018, during NAIDOC week the Centres’ staff and
children attended a Family Fun Day.
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‘Munch and Move’ Program
In early 2019, JHEEC introduced the ‘Munch and Move’
program, a NSW Health Initiative which supports
children to develop healthy eating and activity habits
from an early age.
The local menu for the program was developed by St
Agnes’ Food Services (which also supplies the delicious
meals for the program) in conjunction with SFJS and
dietitians from Mid Coast Health. An added benefit of
‘Munch and Move’ is the convenience it offers busy
families.

Efficient and sustainable practices
SJFS centres adopt ecologically sustainable practices:
reusing packaging and recycling paper waste into craft
materials; being water-wise; and minimising waste.
In 2018-19, SJFS reduced its reliance on paper
statements and enrolment forms through increased
use of electronic systems. The QK Kiosk sign-on system
was introduced at St Joseph’s Preschool and Long Day
Care and St Agnes’ Early Education Centre.
In addition, the QK Enrol electronic enrolment process
was introduced at SJFS centres. Hastings Family Day
Care (HFDC) improved its sign-on process with the
introduction of Harmony Web.
St Joseph’s Preschool and Long Day Care enhanced its
sustainable water use by installing a water tank, pump
and plumbing through a NSW Government Drought
Support Payment.

Snapshot
300 I Families using Early
Childcare Centres
93 (110 children) I Families
using Hastings Family Day Care

Munch and Move Program in action.
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Transition to School Program

St Agnes’ Parish offers families a complete education pathway from early education
through St Joseph’s Family Services to primary and secondary through its schools. St
Joseph’s Family Services facilitates this pathway through its ‘Transition to School’ program.
In November 2018, children from the Researchers
Room at St Agnes’ Early Education (SAAEC) participated
in a week of excursions to St Agnes’ Primary School,
located next door to the Centre, which allows them to
develop strong connections and familiarity with the
school’s environment.
In 2018, St Joseph’s Family Services, with support from
the NSW Government’s ‘Start Strong’ funding launched
an addition to its ‘Transition to School’ program with
Joey’s House Early Education Centre (JHEEC) and St
Joseph’s Primary School collaborating to support
children in their transition to Kindergarten.
Children from JHEEC children visited the school on
a number of occasions to participate in a variety of
events such as the Easter Hat Parade, the Colour Run

and to watch a Dance performance. Later in the year
they visited more frequently seeing the library, fairy
garden and classrooms.
When the children visited the school they entered
through its front doors and as they moved through the
school environment observed and discussed places
like the male and female toilets, the canteen and the
Principal/teachers’ offices.
The excursions, planned as exciting, fun experiences,
were intended to begin settling children into a new
learning environment. While not all children at JHEEC
had enrolled to attend St Joseph’s Primary School in
2019, they were all included in the program to help
them feel comfortable with the process of change.

The St Joseph’s Family Services’ ‘Transition to School’ program is a great way to start children on the pathway to primary education.
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‘Whatever you do, work at it with all your heart, as working for the
Lord, not for human masters, since you know that you will receive an
inheritance from the Lord as a reward. It is the Lord Christ you are
serving.’
Colossians 3:23-24
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The 2018-19 year saw outstanding academic, cultural and sporting achievements by
students, recognition for teaching excellence, and a change of leadership for Parish
Education Services. The primary purpose of St Agnes’ Parish Education Services is to
support the Parish community in providing faith formation and a quality education for
its children, from pre-school through to Year 12.
John McQueen retires

Intergenerational programs

In April 2019, John McQueen retired after 40 years’
service to Parish Education. He spent the last 5 years
as Coordinating Executive Officer for Parish Education,
focusing on building an educational pathway for
children from Early Education, through Primary, and
into Secondary Education. The vacancy left by John was
filled by Stephen Pares, former Principal of Newman
College, in early in 2019.

Positive outcomes continue for young and old from
the intergenerational programs established between
children and staff from St Joseph’s Family Services, our
Parish Schools, and residents of our aged care facilities.
Visits generated by one-on-one programs and groupbased activities provide an opportunity for both the
elderly and the young to learn from each other.

‘With You for Life’ project
In early 2019 the ‘With You for Life’ video was
developed to showcase student experiences as they
progress through the Parish’s Education pathway.

Teaching excellence
In October 2018, five Parish teachers were recognised
for their outstanding commitment to teaching by the
Australian College of Educators: Sonia West and Phil
Shelley from St Joseph’s Regional College; Helen Bagust
from Newman Senior Technical College; Cath U’Brien
from St Agnes’ Primary; and Elise Howard from St
Joseph’s Primary.
Also in October, five teachers graduated with a Masters
of Educational Leadership from Australian Catholic
University: Daniella O’Brien and Trish Todd, both from
St Agnes’ Primary; Leisa Fisher from St Joseph’s Primary;
Amy Packer from St Peter’s Primary; and Andrew
Banham from Newman Senior Technical College.

Creative engagement in Literacy
In June 2019, over 600 students from as far south
as Maitland and north to Coffs Harbour, attended
the annual #Litfest2444 event at Newman Senior
Technical College. The festival, which first ran in 2015,
inspires young minds to explore both conventional and
revolutionary ways to tell their stories.
The 2019 ‘Pen Paper Pixels’ event, saw 25 creative
workshops and practical sessions run by 31
professionals, covering everything from poetry to
comics, and fantasy writing to podcasting. A public
session was offered for the first time on ‘Investigative
Journalism and the True Crime’.
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School Annual Reports
Each Parish School produces its own Annual
Report (available on their websites) to demonstrate
accountability to Federal and State government
regulatory bodies, the community and the Catholic
Schools Office (CSO).

Administration & Fee Assistance Program
In 2018-19 the Parish continued to provide our
schools with services such as the administration and
collection of school fees, budget preparation and
assistance, planning and grant applications, major
building projects, general maintenance and special
infrastructure projects and WH&S. The Parish Fee
Assistance program provides financial assistance with
school fees to families experiencing hardship (including
families who may be dealing with a long-term illness
or sudden family bereavement). In 2018, 402 families
received $1.07m in support under this program.

Snapshot
3829 I Students
320 I Teachers
177 I Support Staff
402 I Families receiving
fee support
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Primary Schools

The Parish’s three primary schools – St Agnes’, St Joseph’s and St Peter’s – work closely
together and with families. Children and their families are encouraged to be actively
involved in the life of the Parish.
Some of the ways this occurs is through participation
in the Sunday evening Youth Masses, support of
Sacramental programs, Parish ministries such as music
and altar serving and support of activities at the Parish
Youth Hub.
Faith development events such ‘Exuro’ (for Year 5)
and ‘Incitare’ (for Year 6) also provided discipleship
opportunities for senior primary students.
All three schools achieved excellent results in the Year
6 Religious Education Test, which the Diocese conducts
annually. These results show that children leave our
primary schools equipped with a good grounding in
faith as they continue onto secondary schooling.
Results from annual NAPLAN testing of Children in Years
3 and 5 are used to improve literacy and numeracy
programs and strategies within the schools for the
benefit of all students.

Each primary school has an active P&F Association
which promotes parental involvement and fundraising
for the particular needs of each school.

Snapshot
1427 I Students
96 I Teachers
60 I Support Staff

Students from each school participated successfully
in the International Competition and Assessment for
Schools (ICAS) for subjects such as English, Maths,
Science, Writing, Spelling and ICT, with results achieved
at High Distinction, Distinction and Credit level.
The schools also promote social justice activities
such as Mini Vinnies and raise money for Caritas and
Catholic missions, the Parish Christmas Hamper and
other appeals such as the Winter clothing appeal.
Students were also participated in local events such as
Anzac Day Parade and Remembrance Day ceremony
and community engagement with residents at CCA
residential care facilities through arts and crafts
activities and during Seniors’ Week.
Students performed at the local Eisteddfod programs in
a variety of dance, speech and drama sections.
Students with an Aboriginal or Torres Strait Island
background attended a NAIDOC week concert
featuring Christine Anu at St Joseph’s Primary School in
Wauchope.

Band Camp for Primary and Secondary Students at The Francis
Retreat in September 2018.
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St Agnes’ Primary
In 2018, St Agnes’ Primary School introduced ‘Parent Voice’ and ‘Student Voice’ as a new
way of gathering feedback from the school community. Children and families participate
in the life of the school through events such as the School Fair and the Creative Arts
Spectacular; and, in the life of the Parish through involvement in the St Agnes’ Church
Sunday night Youth Mass and Sacramental Programs for Years 2 to 4 students.
Major highlights for 2018

•

Academic
•
•

•

the Year 1 reading support project enabled children
to achieve significant individual growth
Catholic Schools Office (CSO) Learning Services
selected the school to lead a Year 6 to Year 7
Transitional Writing initiative with excellent results
students learnt how to code without using
technology and Stage 2 and 3 students
experimented with simple circuit boards called
Makey Makeys.

Cultural
•

•

the Annual Creative Arts Spectacular, showcasing
the creative talents of student and staff, sold out at
Port Macquarie Panthers Club
NAIDOC week celebrations featuring the official opening
of a whole school mural and dance performance

•

students participated in the NSW Wheelchair
Basketball Roadshow, which gave them a new
perspective on living with a disability
respect and responsibility is championed through
programs such as Positive Behaviour Support (PBS)
and focused being ‘Centred in Christ, and with Love
for one another’.

Sporting
•

•

ten students reached Polding level in their respective
sports. Four of these students went on to compete at
State level in Netball, Cricket, AFL and Hockey
the School Netball team won the Diocesan
Championship in Grafton and was undefeated all year.

The P&F held its annual events – a golf day, Fathers’
and Mothers’ day stalls and the School Fair – and raised
funds to purchase new readers for K-2 students, STEM
resources, barbecues, tables and seating for the oval
area, and to re-model the BBQ area.

Reading support programs enabled children to achieve significant individual growth in literacy skills.

76. St Agnes’ Parish

Education
Services

St Joseph’s Primary
In 2018, St Joseph’s Primary School was awarded the prestigious Fullness of Life Award
(Teaching and Learning) by the Catholic Schools Office in recognition of its Science,
Technology, Engineering and Mathematics (STEM) program. It also received an Australian
Federal Government grant to create a Maker Space to increase student access to
emerging technologies for Digital Literacy programs.
Major highlights for 2018
Academic
•
•

•

•

three teams of Year 5 and 6 students competed in
the regional Tournament of Minds competition
a number of other students participated at the
regional Da Vinci Decathlon, Maths Olympiad and a
Public Speaking competition with pleasing results
a focus on the development of student reading skills
using programs such as MiniLit, MultiLit, MacqLIt,
STAR, Support A Talker and Reading Doctor
the school also continued to implement the
Extending Mathematical Understanding (EMU)
pedagogy and completed Mathematical Assessment
Interviews for all students.

The P&F supported the school in developing its 2018
school plan and fundraising initiatives such as the
School Fair, as well as being a sounding board for
school leaders on various matters.

Cultural
•
•

•

•

Kinder to Year 6 students participated in the ‘Dance
Fever’ program
produced a whole school performance, ‘A Night on
Broadway’ which showcased every child’s talents in
dance, musical theatre, music and/or singing
School Band and Music students performed at the
Creative Arts Showcase, Carols by Candlelight and at
aged care facilities
respect and responsibility is championed through
programs such as Making Jesus Real and Peer
Bravo.

Sporting
•

•
•
•

students participated in a wide range of team and
individual sports representing the school at School,
Zone and Diocesan levels
one student represented Polding at the PSSA (State)
carnival in Touch Football
the school won the local AFL Paul Kelly Cup and
progressed to the North Coast final
Kinder to Year 2 learned basic swimming and
water safety skills through the Intensive Swimming
Program.
Tactile outdoor learning spaces are popular with students.
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St Peter’s Primary
St Peter’s Primary School turned 25 in 2018 and students joined in celebrations for
St Peter’s Feast Day. The school provides a range of academic, cultural and sporting
opportunities for students as well as a co-curricular events such as Colours for Caritas, its
annual Dance Performance at the Glasshouse and its ‘Spring into Summer’ Walkathon.
Major highlights for 2018

•

Academic

•

•

•
•

•

one student achieved a Gold medal in ICAS Spelling
and another a Bronze medal in the NESA Write-On
competition
Year 5 students won the ‘Project Stay Afloat’ STEM
competition
students are provided with support for reading skills
through programs such as MiniLit, MultiLit, MacqLIt
and Quicksmart
Technology Club enable students to explore coding,
robotics and creative applications for problem solving.

Cultural
•
•

staged a school dance performance watched by
over 1000 people at the Port Macquarie Glasshouse
coordinated a station at the Port Macquarie
Ironman with both parent and student volunteers

St Peter’s Primary School celebrated its 25th Anniversary in 2018.
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students participated in the St Agnes’ Parish
‘Stations of the Cross’ reenactment on Good Friday
respect and responsibility is championed through
programs such as Being like Jesus and the Positive
Behaviour Program (PBS) with all classes completing
the ‘Friendly Schools/Friendly Families’ anti-bullying
program.

Sporting
•

•
•

nineteen students reached Polding level in the sports
of Soccer, Basketball, Athletics, Touch Football,
Hockey, Cross Country, Rugby League and Union.
Hastings Zone Athletics and Cross Country Champions
three years in a row (2016-18)
Rugby Union team won NSWCPS Rugby Union
Championship.

In 2018 the P&F held its Maytime Markets, Fathers’
and Mothers’ day stalls raising funds for a Sensory
Playspace, Library resources and extracurricular school
activities.

‘And do not forget to do good and to share with others, for with such
sacrifices God is pleased.’
Hebrews 13:16
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Secondary Schools

Working in partnership with parents and carers, St Joseph’s Regional College, MacKillop
College and Newman Senior Technical College provide quality Catholic education to
students based on the teaching of the Church in the context of a strong faith community.
The Parent Consultative Committee (PCC)

Links to the Parish

The Parent Consultative Committee (PCC) is an advisory
body that works in consultation with the St Agnes’
Parish Secondary Schools (SAPSS) Leadership Team
and the Parent Assembly. It is made up of parent
representatives from each secondary college, their
Principals and the Coordinating Executive Officer for
Parish Education and Training.

Parish secondary schools have strong links to the
Parish faith community participating regularly in the
Reading, Music and Hospitality ministries at Mass.

Strategies for online safety
“Cyberwell’ week was run again in 2018 to educate
students, parents and teachers about strategies for
addressing cyberbullying and to create a forum for
discussing online safety issues.

Percussion success
In August 2018, SAPSS Drumline won the national
championship for the second consecutive year at the
National Percussion Eisteddfod in Sydney.

Youth Ministry Officers (YMOs) work in Parish
secondary colleges and are involved in running retreats,
community service activities and the Encounter Youth
Group, which runs Sunday evening at the Youth Hub.
Catholic School’s Youth Ministry Australia (CSYMA)
classes are run at both MacKillop College and St
Joseph’s Regional College. CSYMA students help with
retreats and reflection days such as the Kairos Retreat,
Transitus, Incitare, Year 7 Reflection Day and work with
students at Parish primary schools.
Staff and students at Newman Senior Technical also
completed some small building projects such as the
‘Stations of the Cross’ at The Francis Retreat.

Thinkers of tomorrow
St Joseph’s Regional and MacKillop College enjoyed
success at the Northern NSW Philosothon at Coffs
Harbour in November 2018 with students from both
colleges winning major awards and MacKillop College
taking home the overall team award.

Snapshot
2402 I Students

Community Service and Social Justice
In 2018 Parish secondary school students volunteered
for various community groups and events such as
Parish Youth Hub, Port Macquarie Ironman and
triathlon, Anzac Day, Clean up Australia, RU OK? and
fundraising projects like Caritas Australia, Movember,
Vinnies Sleepout and Operation Christmas Child. They
supported parish appeals for Christmas Hampers,
‘Spring into Summer’ and the ‘Bale Out’ Drought Appeal.
In February, several students attended the Catholic
Social Services Australia (CSSA) National Conference in
Port Macquarie for a session led by Fr Frank Brennan,
and Plenary Council facilitator, Lana Turvey-Collins.
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221 I Teachers
177 I Support Staff
123 I HSC Distinguished
Achiever List mentions
5 I HSC NSW All Rounders
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MacKillop College
MacKillop College is committed to giving all students
the opportunity to achieve their goals and to live faithfilled, productive lives.

Academic results
In 2018, sixteen students achieved an Australian
Tertiary Entrance Rank (ATAR) of 90+ in their HSC. The
College Dux gained a rank of 99.35, which was the
highest achieved in the Hastings region. The College
also achieved:
•
•
•
•

Cultural and community involvement
During 2018, students at Mackillop College were
involved in several cultural and community activities
such as the Duke of Edinburgh Award Program and the
‘Act for Peace: Ration Challenge’.
The College’s strong music program also saw students
perform in ensembles and bands at community events,
along with peers from other Parish secondary schools.

76 mentions on the HSC Distinguished Achievers list
3 students listed as NSW All Rounders
16 students placed first (or equal first) in their
respective subjects in the Lismore Diocese
7 students received nominations for their HSC
major works and performances.

The College’s Tournament of Minds teams achieved
Honours in both Language Literature and STEM at
the NSW state level. A Year 9 student placed 19th in
Australia (out of 17,830 competitors) in the Australian
Stock Exchange Share Market Game.

Legal studies
In August 2018, Legal Studies teacher Nicole Bailey
received the Australian College of Educators Community
and Social Justice Award for empowering students to
take positive action on social justice issues. In 2016 she
was instrumental in the establishment of the school’s
Legal Studies Fund, which sees Year 12 students raise
money to help victims of domestic violence.
The Legal Studies fund raised over $10,000 in 2018
through events such as Kindness Day.
The Year 12 Legal Studies were officially recognised in
the NSW Parliament for raising awareness of domestic
violence and raising funds for organisations like Liberty
Family and Domestic Violence Specialist Services in Port
Macquarie.
MacKillop student, Ella Heeney, on the podium at the World Cross
Country Championship in France in 2018.
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MacKillop sporting highlights
A Year 12 student won the prestigious Vince Villa
Award for most outstanding NSW Catholic School
female athlete at the NSWCCC Blue Awards. This
student won cross country events Combined Catholic
Colleges (NSWCCC), NSW All Schools and School Sport
Australia levels and was World Champion at the World
Schools’ Cross Country in Paris.
Two other female students, who represented at
National level in hockey and diving received Blue
Awards.
The Senior Boys’ Triathlon Team won the NSW All
Schools’ gold medal and CCC gold medal at the All
Schools’ Triathlon for the seventh year in a row.
The Open boys’ soccer team were runners’ up in the
NSWCCC football knockouts.
The Year 9/10 boys’ touch team finished third in the
state and fifth at the National Schools Cup.

Newman Senior
Technical College
The Year 11 and 12 students attending Newman
College combine study for their HSC with specialised
‘on’ and ‘off the job’ training to gain national Vocational
Education and Training (VET) qualifications.
Steve Pares, having served as College Principal and
Assistant Principal for 12 years, moved into the role of
Coordinating Chief Executive Officer for Parish Education
and Training in 2019. Mark Nunan, Assistant Principal for
8 years, was appointed Principal from 2019.

Apprentices & Trainees
In 2018, eighty-six students were in school-based
Apprenticeships/Traineeships in industries ranging
from Engineering, Allied Health and Plumbing to Beauty
Services.

Early Entry University Offers
Students received early entry offers to 17 University
Bachelor courses such as Para-medicine, Occupational
Therapy, Teaching, Psychology, Nursing, Sports Science,
Medical Radiation, Criminal Justice, Applied Sciences,
Construction Management, Ecotourism and Business
Studies.

Students at Newman Senior Technical College gain nationally recognised Vocational Education and Training qualifications while studying
for their HSC.
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NSW Training Awards
Eight current students and two past students were
nominated for the NSW Training Awards in our Region
including Taayla Murphy who was a Finalist for Student
of the Year, VET in Schools, Ruby McGoldrick, who was a
Finalist for School-based Apprentice/Trainee of the Year
and Arcadia Meldrum, who was named School-based
Apprentice/Trainee of the Year.

The Food Project
Now in its third year, The Food Project and its hospitality
students, in 2018 continued to serve the College
community, Parish organisations, local community
groups and charities with excellent catering for special
functions, often attended by dignitaries from educational
and government fields.

Training Advisory Board visit

St Joseph’s
Regional College
In May 2019 ,St Joseph’s Regional College celebrated 50
years of educational excellence with a Mass, honouring
St Joseph the worker and a commemorative Dinner.
The school has grown from a small junior high school
to a state-of-the-art secondary college educating more
than a thousand students (Years 7 to 12).

Academic results
In 2018, eight students achieved an Australian Tertiary
Entrance Rank (ATAR) of 90+ in their HSC.
The College Dux gained a rank of 98.05, and along with
another student, made the NSW All Rounders merit list.

In September, Newman College hosted a breakfast for
the Industry Training Advisory Board, which brought
together local industry employers and training providers
to highlight the importance of supporting young people
with employment and training opportunities.

The College also achieved:

Community Service

•

During 2018, forty-four Year 11 students volunteered
for a variety of events, giving more than 75 hours of
service to the Port Macquarie community. They visited
Emmaus Aged Care facility, helped with the Sailability
program and volunteered at local Soup Kitchens.

In September 2018, a Year 12 student achieved an
outstanding result in the 2018 Australian Geography
Competition, placing in the top one per cent in Australia
(out of 72,000 students from 783 schools).

Sporting achievements
In 2018 students represented the college in a range of
Diocesan Competitions. The Boys’ Rugby League team
were grand finalists in the Combined Catholic Colleges
Plate.
One student also represented the College in the
“Student with Disability” category for Swimming and
Athletics at Diosecan, State and National level and
won two gold medals at the School Sports Australia
Swimming Championships in Hobart.

•
•

25 students in HSC Distinguished Achievers merit
list
7 students placed first (or equal first) in their
respective subjects in the Lismore Diocese
3 students received nominations for their HSC
major works and performances.

Students also developed their literacy skills by
participating in the Sydney Writers’ Festival, a dedicated
writers’ camp and the Memoirs project.

Cultural and community involvement
The College offers a wide range of enrichment activities
including a comprehensive music and ensemble
program and other opportunities such as Tournament
of the Minds.
The College Chess team came 2nd in the country
regional series and 4th at state level in the Sydney
Chess Academy (state level).
Forty students participated in collaborative art making,
producing two large free-standing murals to raise the
funds for McCosker House.
As part of the Year of Youth, Year 7 students gathered
for ‘Celebrate Youth - The Life You’re Living”, a
presentation by Jesse Manibusen, who is renowned for
helping young people deepen their faith.
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St Joseph’s Regional College sporting
success
In 2018, Sporting highlights for the College included:
•

•

•

two students represented the College at the School
Sports Australia Swimming Championships in
Hobart. A Year 8 student competed in nine ‘Athletes
with Disabilities’ events (placing 2nd in two, 3rd in
two and 4th in five) while a Year 9 student competed
in three 14 years girls’ events (placing 3rd, 4th and
5th)
the Year 9/10 Girls were successful in both Touch
Football (3rd at State, 5th at Nationals) and Netball
(1st at Regionals and 5th at Nationals)
the 14 years boys Rugby League Team won the
Northern NSW division and placed in the top eight
at State level.

Support for Indigenous students

Memoirs project
During 2018 a pilot program called ‘Memoirs’ ran with
eight Year 10 English students learning about the lives
of four Catholic Care of the Aged residents.
The students wrote memoirs for the residents as part
of their major assessment for the year, developing their
skills in IT and literacy, history and community service
along the way.
After meeting with the residents on several occasions
to gather information, stories and photos, the students
did additional research on the residents to fill in the
historical gaps.
The students later presented the results of their
memoirs project, in both hard copy and on a digital
platform, to the residents at a special morning tea held
at Mount Carmel in November 2018.

In 2018, St Joseph’s Regional College established
a Community Engagement Plan with the Hastings
Aboriginal Education Consultative Group, aimed at
supporting the 88 Indigenous students enrolled at the
College community and their families.

St Joseph’s Regional College Year 10 English students with the CCA residents they interviewed for the Memoirs Project.

84. St Agnes’ Parish

Get Involved...

Participate in faith
Come along and discover why it is wonderful to be part of a
faith community.
At St Agnes’ Parish you are always welcome to join us at
Mass or to learn more about the Catholic faith.

Volunteer to serve
There are lots of opportunities if you want to volunteer
your time in the service of others. Ask about volunteering in
areas such as: Catholic Care of the Aged Lifestyle or Pastoral
Care programs, the MacKillop Centre and the Youth Hub.
Call St Agnes’ Parish Administration Centre on 6588 7444
and we’ll put you in touch with the person who will help you
find your volunteering niche.

Donate to make a difference
Contact the St Agnes’ Foundation to:
• make a donation and bequest
• support the Kathleen Briscoe Tuition Scholarships.
Donations can be made:
• in person at St Agnes’ Parish Administration Centre,
49 Hay Street, Port Macquarie
• via bank transfer
St Agnes’ Foundation
BSB 062 952 ACC: 00902946
REF: KBTS, Your first initial and surname.
All donations over $2 are tax deductible.
If you require a tax deductible receipt, please email your
remittance advice to: enrol@pac.stagnesparish.org.au

