
2019-20 Annual Report
Resilience through faith and unity

ST A
G

N
ES’ CA

TH
O

LIC PA
RISH

 A
N

N
U

A
L REPO

RT 2019-20



St Agnes’ Catholic Parish Administration Centre
49 Hay Street (PO Box 1736), Port Macquarie NSW 2444
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Message from the Parish Priest

Dear Parishioners and Friends

As I reflect on the past 12 months I cannot help 
asking the question – God, what are you doing? 
Keep reading and I’ll share the answer with 
you….

Drought – the last part of last year was all 
about the drought. We saw and we experienced 
the devastation that our farmers and ourselves 
were trying to survive. 

Bushfires – then some of the most horrific 
bushfires burnt everything in their paths – 
towns, homes, community facilities, livestock 
and all the flora and fauna living around us.

Rain – quenching and replenishing, rain 
then fell and alleviated the drought and fire 
conditions that we had been experiencing.

COVID-19 – Then, earlier this year, COVID-19 
struck the world and we are still, as I write, in 
its grips. Over a million have died, many more 
have been infected and a whole new ‘normal’ 
came into being. Initially we had to close our 
church and only in recent times have we been 
able to open again.

Faith-wise we have been constant in prayer – 
the prayer for rain was followed by our prayer 
for all those affected by and all those fighting 
the fires. Since the beginning of this year our 
prayer has been for the victims of COVID-19 
and all those who are helping those affected. 

We also went digital in a big way. We made 
available live streaming of Masses,  
pre-recorded Masses and daily Gospel 
Reflections just to name a few. We have had  
live streamed or Zoomed funerals and 
weddings and other sacraments and also  
have made a number of online resources 
available via our Parish website.

Our Roadside Chapel came into being and care 
packages were put together and distributed to 
those in need. 

We also embraced the opportunities that these 
various events gave us. When the church had to 
be closed we took the opportunity to do some 
long overdue maintenance. COVID-19 also gave 
us a chance to take some time to review what 
we do and how we do it. Anne O’Brien came to 
us to fill the Mission Integration role and Tony 
Worner returned to be Leader of Lay Formation 
for our Parish. Planning is already underway for 
what we can do to enhance the faith life of the 
Parish, post COVID-19.

We also took the opportunity to review when 
and how we provide the Eucharist to our Parish 
and so, as I write, a new mass schedule is being 
trialled. 

In the musical – Les Misérables – there is a 
beautiful line – “To love another person is 
to see the face of God”. In my mind, given 
everything we have been through in the last 
12 months, the answer to the question I asked 
earlier – God, what are you doing? – is that 
God has been very hard at work through all 
the faces of the people, who over the last 
12 months, have done so much, given so 
generously, been so patient and been so caring 
and supportive. Like many all over the world, 
our staff, our volunteers and our Parishioners 
and friends have gone above and beyond in 
responding to the needs, as they arose this 
past year. I am in awe of what each and every 
person has done and I take this opportunity 
to thank each and every one of you from the 
bottom of my heart.

God bless

Fr Paul Gooley
Parish Priest
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Message from the CEO

Dear Parishioners, Colleagues and Friends

I am pleased to commend to you this Annual 
Report 2019–20, an impressive record of 
the incredibly diverse ministries at St Agnes’ 
Catholic Parish. I trust that you will not only 
find it interesting but, further, it will evoke a 
palpable sense of our Christ-led mission and 
how we support our community.

It has been a year of extremes. It is not 
hyperbole to say that 2020 will be forever 
etched in the psyches of those who experienced 
it. Extreme bushfires, record breaking drought, 
floods and then the devastating COVID-19 
pandemic, have all spanned the period of time 
referred to in this report. Whilst we are certainly 
not risk-free in our handling of COVID-19, I 
am confident that we are very well placed to 
cope with the current situation. Our quick 
response, thorough planning and prioritised 
implementation have been exemplary to 
date. The staff in aged care, disability services, 
education, early childhood and family services, 
have done an amazing job at keeping our 
residents, children and clients safe, healthy and 
happy. I thank each and every one of them for 
their commitment and dedication.

It is times like this that ‘human connection’ 
shines through the superficial and lifts the 
human spirit as a collective. Now, more than 
ever, our role as purveyors of Christian hope 
is vital. In light of this we have found many 
innovative ways to connect; with our families, 

our colleagues, our Parishioners, our residents, 
our children, our clients, and our community. 
Practically, this meant iPads were introduced 
into residential care homes for the elderly to 
stay connected with their families; preschools 
live streamed storybook readings and 
activities to families; the IT team set up a large 
proportion of staff to work from home;  
Fr Paul and the communications team delivered 
(and continue to do so) daily Gospel Reflections 
and Bishop Greg delivered weekly Mass 
services, streamed live from Lismore, to remain 
connected with our parishioners. The list of 
initiatives to remain connected during this time, 
is inspiring.

However, it is more than technology that 
is required at present; difficult times can 
exacerbate our vulnerabilities, but they can 
also heighten our desire to help others. 
This is especially true in a mission-focused 
organisation such as ours. Concern for the 
human as a whole, became a focus for the 
leaders of the Parish over the latter half of the 
year and efforts were directed to caring for the 
spiritual, mental and physical wellbeing of the 
individual. This allowed some teams to flourish 
and others to work with a new range of teams. 
For example, teams joined forces early in the 
shutdown to deliver food hampers and care 
packages to some 200 plus homes, primarily to 
the elderly and vulnerable, who were unable to 
leave their homes. Whilst food was delivered, 
it was more often the visitor’s voice and 
opportunity to ‘check in’ that was the real value.

So, whilst ‘business as usual’ wasn’t all that 
‘usual’ and many processes and systems are 
still evolving to enhance quality service delivery 
in line with community expectations, my pride 
sits with the deeper human connection the 
Parish has nurtured, and has shone brightly 
throughout the year. A reflection of Jesus 
working through us to help one another. I 
commend this report to you as a record of what 
has gone before but also as a signpost of the 
hope, inspiration and wonder that is ahead.

Best wishes

Adam Spencer
Chief Executive Officer
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Our Catholic Identity

The Catholic Church, and therefore 
St Agnes’ Catholic Parish, holds its 
fundamental belief in God as the creator 
of Heaven and Earth, and in Jesus Christ, 
the only Son of God, who by becoming 
human, lived by example, the values we 
seek to uphold. This belief affirms the 
identity of the organisation and increases 
the shared understanding of our Vision, 
Mission and Values.

Our Logo
The Parish logo depicts a lamb resting on the 
book of scriptures and flying the martyr’s flag of 
triumph. Very prominent in the background is 
the cross of Jesus Christ.

Capturing the spirit of Saint Agnes, the lamb 
evokes emotions of kindness, friendship and 
love whilst symbolising a commitment to be 
steadfast in faithful service, just as Saint Agnes 
did. As the lamb proudly flies the martyr’s 
flag of triumph, we too are encouraged to 
retain courage and commitment in our faithful 
service.

The cross of Jesus Christ symbolises the 
epitome of love and self-sacrifice, ‘greater love 
has no man, than that he lay down his life for 
his people’ (John 15:13).

The logo in its entirety symbolises a courageous 
commitment to serve as Disciples of Christ in 
celebration of the full spectrum of life.

Our Vision 
“Everything is to be oriented towards the praise 
and glory of God.”

The people of St Agnes’ Catholic Parish, while 
recognising our human frailties, are inspired 
by the Grace of God to use our gifts, talents 
and potential in striving towards this vision… 
‘whatever you do, do it all for the glory of God’ 
(1 Corinthians 10:31).

Our Mission 
As a community, St Agnes’ Catholic Parish is 
committed to the fulfillment of its Vision and 
seeks to achieve this by acting in accordance 
with the following Mission statements:

Holiness in the image of Christ
We enrich the grace life of our Baptism by 
supporting each other and nurturing faith 
through appropriate liturgies, renewal 
programs, opportunities and places for prayer. 

Proclaim the Good News of salvation 
We proclaim the Good News, acknowledging 
the Liturgy of the Word in the Eucharist as 
central to this endeavour. We seek to increase 
and deepen the faith life of adults, to support 
families and evangelise the young by dedicating 
resources to pastoral programs. 

Minister within the faith community
The people of St Agnes’ Catholic Parish 
(including our Bishop, Priests and Deacons, and 
Religious) minister to each other as members 
of a worshiping faith community. 

The service of all particularly those in 
need
We respond in faithfulness to Christ’s 
command of love by reaching out willingly to 
those in need.
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Our Values 
The six values that guide the people of St 
Agnes’ Catholic Parish have their foundation in 
the Gospel. With Christ as our role model, they 
represent the authentic spirit through which we 
operate every day. 

The value in focus for 2019-20 was 
‘Uncompromising Integrity.

Nourished by Faith
Christ is at the heart of all we do at St Agnes’ 
Catholic Parish. Our services are strengthened 
by their foundation on faith. With heart and 
humility, we reach out to all on the journey, 
particularly those in need, treating others the 
way we would want to be treated.

Uncompromising Integrity
We believe in being honest, ethical, and fair in 
everything we do. We lead by example, accept 
responsibility and hold ourselves accountable 
for doing the right thing. 

Empowered to Excellence
The culture of St Agnes’ Catholic Parish 
encourages people to reach their full potential 
through learning and improvement. We 
see excellence as a process of continuous 
improvement, responding to the needs of the 
community with innovative ideas, practical 
solutions, and a focus on results. 

Courageous Stewardship
The people of St Agnes’ Catholic Parish are 
courageous in implementing sustainable 
practices for the protection of our natural 
environment. We will preserve what was 
entrusted to us by those who came before, for 
the benefit of those who will come after us. We 
dedicate our time, talents, material possessions 
and wealth, to the service of Christ. 

Service before Self
The people of St Agnes’ Catholic Parish seek 
to have a positive and meaningful impact by 
putting the needs of others before our own. We 
believe each person deserves to be served with 
respect, courtesy and compassion. 

United as ‘One Body’
At St Agnes’ Catholic Parish, we work unselfishly 
in productive teams that share a common 
vision. We are ‘One Body Many Parts’ (1 
Corinthians12:12-27). As a community, we 
create a spirit of belonging, unity, safety and 
interdependence based on mutual trust and 
respect. 

This image represents each of our Living  
Breathing Values
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Parish Overview

St Agnes’ Catholic Parish is a vibrant and 
diverse faith community, made up of 
13,000 people from a wide range of age 
groups, cultures and backgrounds. With 
borders extending east to Lord Howe 
Island, south to Lake Cathie and north to 
Telegraph Point, the Parish is part of the 
Diocese of Lismore.
From its first church built in Port Macquarie 
in 1878 and its first school in 1913, St Agnes’ 
Catholic Parish has grown organically to 
provide services across the full spectrum of life 
for the benefit of families, the frail, aged and 
vulnerable in the local community.

Guided by the Parish Priest, Company Boards 
and other support structures, the Parish service 
areas include:

• Pastoral and Liturgical Services
• Mission and Lay Formation
• Early Childhood Education 
• Primary and Secondary Education
• Youth Ministry 
• Youth Activities and Outreach
• Family Support
• Disability and Community Services
• Aged Care
• Food Services
• Vocational Training
• Conferences and Retreats
• Online Multimedia Religious Education 

Resources
• Property Services
• Building and Special Projects
• Administration Services
• Trust Funds
• Sporting and Recreation Fields
• Volunteer Support

Living faith
We are, first and foremost, a Catholic 
Community seeking to live the Gospel of Jesus 
Christ through actions of charity and service in 
our everyday lives.

The services St Agnes’ Catholic Parish provides 
to the Hastings community are founded on 

these Catholic values. Each service came into 
being to meet an identified need within the 
community, none would have come to fruition 
without the firm commitment of a strong faith 
community, working together in the service of 
others. 

Our faith is sustained through the celebration 
of the Mass and the grace of the Sacraments 
(Baptism, Reconciliation, Confirmation, Holy 
Communion, Marriage, Holy Orders and the 
Anointing of the Sick). 

Educating the young
The Parish offers a quality Catholic education 
based on the teaching of the Church and 
within the context of a strong faith community. 
Covering early education, primary education, 
secondary education and post-school 
vocational education and training, the Parish 
supports learning for life’s journey.

Caring for the vulnerable
Through its Catholic Care of the Aged and 
Centacare services, the Parish cares for those 
with disabilities, the aged, the isolated and 
vulnerable, providing hope and confidence in 
the future.

Creating employment
Another way the Parish helps the Port 
Macquarie community is through the provision 
of employment. Over a thousand people are 
employed directly by Parish services or in 
Parish schools by the Catholic Schools Office. 

This employment sustains families and makes 
a valuable contribution to the local community 
economically and socially.

The Parish also has a tradition of employing 
a number of students graduating from Parish 
schools as trainees. In 2019-20 more than a 
dozen trainees were employed in various areas 
of the Parish including Catholic Care of the 
Aged, Centacare, Parish Administration and 
schools. 

The economic effect of this employment 
spreads to local businesses, tradespeople and 
contractors, with whom our staff deal, in both a 
professional and personal capacity.
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What a difference a word makes
Since returning to the Parish in 2018, 
Father Paul has been keen to ensure both 
Parishioners and the broader community 
recognize the important role St Agnes’ Catholic 
Parish plays in education, aged care, pastoral 
care and community/disability services, in its 
Catholic context. “Even though there is a great 
awareness of St Agnes’ Parish, our Catholic 
identity is not obvious to all, particularly in 
relation to our logo. We have an opportunity to 
be really proud of our faith and the good we do 
locally,” Father Paul said. The addition of this 
one word removes any doubt that everything 
we do at St Agnes’ Parish is inextricably linked 
to our Catholic faith.

This collage put together by residents and staff of Maryknoll sums up how 
the Parish has been working together to tackle the Coronavirus pandemic

Team Response to COVID-19
Early in March the Parish convened a Critical 
Incident Management Team (CIMT) made up 
of leaders from the Parish service areas, to 
oversee a planned response to COVID-19. 
A key priority, especially in the early stages, 
was ensuring that as an organisation, and 
as individuals, everything was being done to 
prevent the spread of the virus. There was 
a focus on good hygiene practices such as 
handwashing, social distancing and staff  
were encouraged to stay at home if they  
were not well.

Another crucial role of the CIMT was providing 
support to service areas in their decision 
making about staying open or closing, and 
staff working from home and minimising risk 
through good processes. In mid-March the 
CIMT increased the frequency of its meetings 
to stay on top of the ever-changing situation. 
Government announcements regarding 
changes to policy increased steadily and 
appropriate responses were implemented. 
Meetings of the CIMT were conducted virtually, 
for the first time on the 23 March.

When the Government’s 
National Cabinet released 
a three-stage 
plan for relaxing some of 
the COVID-19 restrictions, 
the CIMT began planning 
for the safe transition of 
staff back to work sites. 
A staged return to onsite 
work was implemented 
between the end of May 
and July. CIMT meetings 
continued, knowing that 
COVID-19 infections had 
dramatically increased 
in Victoria and there 
were also some hotspots 
in Sydney. The Parish 
continues to be proactive 
in its response to 
COVID-19 related issues.
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Our History

1821 Penal colony of Port Macquarie  
 established.

1841 Former guard’s room outside the convict  
 gaol used for Catholic services. 

1847 Surveyor General allocates allotment for  
 Catholic Church and a clergyman’s dwelling  
 on land in Hay Street on the site of the  
 convict dispensary hospital.

1871 Mary McDonald arrives in Port Macquarie  
 to teach school, marries James Bourne.  
 Mass and services held in their home.  
 (Fr Donnelly named Bourne House after  
 Mary Bourne.) 

1878  First St Agnes’ Church built. 

1882 Presbytery built on former convict  
 dispensary site.

1888  Port Macquarie becomes part of the new 
 established Diocese of Lismore and the  
 Catholic Parish of St Agnes is established  
 with Fr Walsh as Parish Priest (PP).

1913 Sisters of St Joseph’s (Srs Dominic, Rose,  
 Alocoque and Dorothea) establish  
 community in Port Macquarie; by July 1913, 
 they have 31 students enrolled in the  
 first Catholic school in Horton Street. 

1925 St Joseph’s Convent School opened in  
 Hay St.

1940 Fr John Curran PP raises funds to replace  
 old church.

1941 New church opened in Hay Street.

1953 Monsignor Farrelly becomes PP.  

1955 Wauchope/Upper Hastings becomes  
 separate Parish.

1968 Parish Hall built to run Housie to raise  
 funds for new high school. 

1969 St Joseph’s Hastings Regional School  
 opens in Warlters Street (was Bay Street).

1970 Fr Leo Donnelly appointed PP; Parish  
 Finance Committee, Pastoral Council and  
 Parish Planned Giving program  
 established.

1972 St Mary Star of the Sea Church opened at  
 Lake Cathie (original church building  
 moved from Byabarra).

1973 St Joseph’s Preschool starts classes in  
 Housie Hall, Horton Street.

1975 Lourdes Nursing Home established; Christ  
 the King Chapel built at Lourdes Village.  
 St Joseph’s Infants section at Warlters St;  
 Pre-cut uniforms sold through St Joseph’s  
 Primary Canteen (becomes Joprim).

1977 Hastings Family Day Care opens.

1979 St Joseph’s Vocational College opens.

1980 St Joseph’s Primary relocates from Hay to  
 Warlters Street.

1981  Lourdes Hostel built.

1982  St Agnes’ Primary School Stage One opens  
 in Boronia street.

1941 – Interior of the new St Agnes’ Church, Hay 
Street, Port Macquarie

1975 – Lourdes Nursing Home established
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1987 St Agnes’ Home opened and land  
 obtained for St Agnes’ Village complex  
 (including Chapel of St Francis of Assisi).

1988 Joey’s House Occasional Care starts;  
 MacKillop Senior College established. 

1991 The Vision and the Mission of the Parish  
 first shaped; St Agnes’ Lodge opens.

1993 Church of St Bernard at Telegraph Point  
 destroyed by fire (rebuilt in 1994);  
 Centacare Disability Support service  
 commences; Maryknoll Hostel opens;  
 St Peter’s Primary School opens first stage.

1994 St Agnes’ Church built on Lord Howe  
 Island (made a station of Port Macquarie  
 Parish in 1990’s); Marian Centre opens;  
 St Agnes’ Early Education Centre  
 established.

1995 Mount Carmel House and Tenison Woods  
 Centre open in St Agnes’ Village; St Paul’s  
 High school opens.

2001 John Worner Centre opens at Lourdes  
 Village.

2004 Emmaus opens.

2005 St Joseph’s Vocational College becomes  
 Australian Technical College (ATC).

2007 ATC moves to a new site on Boundary  
 Street.

2009 The ATC is renamed Newman Senior  
 Technical College.

 St Joseph’s Regional High School relocates  
 to Sovereign Hills (renamed St Joseph’s  
 Regional College); 

2015 Parish purchases The Francis Retreat. 

2016 John Henry Institute opens.

2017 Donnelly House opens.

2018 Fr Donnelly retires; Fr Paul Gooley  
 appointed PP; St Agnes’ Parish Uniform  
 Store (formerly Joprim) opens in Boronia  
 Street; New website and social media  
 accounts launched.

2019 Emeritus Parish Priest Fr Leo Donnelly  
 passes away on 23 January; more than  
 10,000 people join live stream of his  
 funeral service online on 1 February  
 (see tribute to Fr Donnelly on the St Agnes’  
 Parish website).

2020 Drought and fires impact the whole  
 community. Online delivery of Masses  
 and reflections were introduced due to  
 COVID-19.

 A Roadside Chapel established and a  
 major church refurbishment was  
 completed.

10 December 1994 – Mass of the dedication of St 
Agnes’ Catholic Church, Lord Howe Island by Most 
Rev J S Satterthwaite, D.D., B.E., Bishop of Lismore

2018 – Fr Paul Gooley appointed Parish Priest
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Our Services

St Agnes’ Catholic Parish operates a wide range of services to meet the needs of its 
community – below is a brief description of each:

Catholic Care of the Aged (CCA)* 
A professional, supportive and person-centred 
aged care service providing home care, 
retirement living and residential care. 

Centacare* 
A welfare service advocating for equal access 
and celebrating individual strengths, abilities 
and goals.

John Henry Institute 
A training provider committed to helping 
individuals and businesses reach their full 
potential through vocational education and 
training. 

MacKillop Centre
Run by volunteers, the centre stocks a delightful 
range of Catholic gifts, cards and piety objects 
for children and adults. 

Parish Administration Centre 
Home to Parish support services such as 
Finance, Human Resources, Information 
Technology, Communications, Marketing, 
Procurement, Fleet Management, Property 
Services, and School Fees Management. 

St Agnes’ Church and Pastoral Office
Sacraments and Services - masses, baptisms, 
weddings, communions to the sick, funerals 
and general enquiries. 

St Agnes’ Food Services
A quality food service providing fresh, chilled 
chef-prepared packaged meals ready to heat 
and catering for functions (formerly the Marian 
Hospitality Centre). 

St Agnes’ Foundation 
A reputable and unique financial institution, 
enabling the creation of trust funds to help a 
charity, community service or person in need. 

St Agnes’ Parish Schools 
Catholic education for nearly 4000 students 
through St Agnes’ Primary, St Peter’s Primary, St 
Joseph’s Primary, MacKillop College, St Joseph’s 
Regional College and Newman Senior Technical 
College. 

St Agnes’ Uniform Store
Supplier of uniforms for all St Agnes’ Catholic 
Parish Primary and Secondary schools. 

St Joseph’s Family Services (SJFS)
Innovative and inclusive early education and 
family day care services. 

The Francis Retreat
A beautiful sanctuary located at Bonny Hills 
for school retreats/camps, group retreats, 
conferences, training days and short stays. 

Understanding Faith
An online multimedia religious education 
resource covering Primary and Secondary 
School curriculums. 

Youth Hub 
Nurtures youth in the Hastings, building their 
self-esteem through a platform based on 
friendship, health, education and community 
support. 

Youth Ministry 
Supports the youth of the Hastings in faith 
by promoting friendship, education and 
community. 

* CCA and Centacare were renamed St Agnes’ 
Care & Lifestyle in September 2020



2019-20 Annual Report 11

Services Chart

I N S T I T U T E
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Faith and Ministry

In so many ways, St Agnes’ Catholic 
Parish is ‘with its community for life’. 
Ministering faith and hope, caring for the 
vulnerable, educating the young, creating 
employment and investing in the future  
of the Hastings community. With the 
Vision that ‘Everything be oriented to 
the praise and glory of God’ the Parish 
community remains committed to 
providing ‘service to all but particularly 
those in need’. The obvious challenges 
associated with 2019–20 are very clearly 
depicted throughout this unprecedented 
period of change.

Volunteers are Valued
A new role was introduced – Volunteer 
Coordinator. Recently appointed Tanya Slavin 
quickly implemented support structures for 
volunteers and ensured systems were in place 
on a Parish wide basis. The Parish is forever 
grateful for volunteers and the work they do. 
Their generosity and allocation of time to so 
many ministries, reflects the Parish Vision and 
Mission in action. One of the Values the Parish 
continuously strives to achieve is: ’Service 
before Self’ and it is the volunteers who are 
putting the needs of others before their own. 

Mission Integration and Lay Formation
Faith formation for most people takes place in 
a variety of ways and part of the Mission of the 
Church is to evangelise and proclaim the Good 
News of salvation. In a continually evolving 
community, people are subject to increasing 
technological influences, a variety of media 
and social media options and sometimes a 
culture that is more about self-interest, rather 
than supporting one another and nurturing 
faith. The St Agnes’ Catholic Parish’s Mission 
talks about a commitment to fulfilling its Vision 
and to do this more comprehensively, two 
very important ministries within the Parish 
were identified: Mission Integration and Lay 
Formation.

In a newly created role, Anne O’Brien was 
appointed as Director of Mission Integration. 
The primary purpose of the role is to lead 
the integration of the Parish Mission into the 

culture of St Agnes’ Catholic Parish. The role 
of the Director of Mission Integration is in its 
formation stage and is based on a Servant 
Leadership model with the aim of making the 
model relevant to people in their everyday 
lives. This will be achieved by seeking to 
increase and deepen the faith life of adults, 
support families and evangelise the young. 
An example of services being made available 
include: youth programs and activities, family 
support, conferences and retreats.

The Parish was indeed fortunate to gain the 
services and experience of Tony Worner for 
the other new role – Leader of Lay Formation. 
The primary purpose of this role focuses 
on recruiting, training and supporting lay 
ministers, catechists, facilitators and aides for 
various program areas. Both new positions 
are closely linked and require a close working 
relationship with the priests and other Parish 
leaders. 

New ways to express and celebrate  
our Faith
Online Masses, live streamed, became available 
from Bishop Greg. 

Father Paul recorded and shared Gospel 
Reflections six days a week as a means 
of staying connected to Parishioners. The 
reflections were distributed via email, Vimeo, 
With You For Life video channel, Facebook, 
Instagram, YouTube and Twitter. In the first 
eight weeks, there were 27,629 video views and 
45,764 email opens.

In early April, Father Peter and Father Paul 
recorded services for the Mass of the Last 
Supper, the Stations of the Cross and the Easter 
Vigil, so people could participate in local Easter 
Services online.

For ANZAC Day, Father Paul recorded Mass and 
organized (in consultation with the local RSL 
Sub-Branch) for the Last Post to be broadcast 
from the Church bell tower throughout the day.

The Roadside Chapel, outside St Agnes’ Church 
in Hay Street was constructed to give people a 
chance to visit and say a prayer without getting 
out of their car.
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Parish Women’s Retreat
One of the aims of the current Strategic Plan 
is to support the ongoing development of the 
Faith Community. A way in which this can be 
achieved is by providing opportunities for faith 
development to Parishioners, staff and the 
broader Port Macquarie community.

The Parish Women’s Retreat was held in 
December at The Francis Retreat. The idea of 
a women’s retreat was an enduring vision of 
the late and beloved Jenni Searson and she 
would be filled with joy to know that 60 women 
gathered at beautiful Bonny Hills, to participate 
in the inaugural event.

Timed to coincide with the season of Advent, 
the theme of Mary, Blessed among Women, 
was very well received. Guest speaker, Annie 
Lawrence, lead sessions on Mary’s “Yes” to 
Life, Friendship and Service; the Power of the 
Rosary; and living with Mary each day. 

A special thank you to Vanessa Denham for 
organising the retreat. 

Church Renovations
Due to the COVID-19 restrictions, June proved 
to be an opportune time to carry out some long 
overdue maintenance on the church. Much of 
the maintenance was restorative due to years 
of salty air and humidity. Coordinated by Parish 
Property Services, the extensive renovations 
included:

• The complete inside of the church 
demoulded and cleaned prior to painting; all 
wood paneling, doors, around the cross and 
the sanctuary were revarnished

• The stairs to the choir loft received a new 
hand rail and the front edge of the choir loft 
has a new clear barrier; The banners of the 
saints have been cleaned and restored and 
now hang in the side chapel which is now 
known as “Chapel of the Saints”

• The Tabernacle, Sanctuary Lamp and 
Holy Water Stoup were restored; The 
Stations of the Cross and the two large 
statues above each of the confessionals 
were professionally cleaned by two art 
conservationists from Sydney; wiring, lighting 
and the security system were all upgraded

A big thank you to the Property Services Team; 
also to in-house and local trades who so ably 
carried out most of the work. A big thank you to 
those from Sydney and Brisbane who restored 
the art and metalwork. To the Presbytery team, 
Parish Administration and Parish Finance 
Committee, thank you for your time, support 
and devotion to the project. 

Snapshot
Masses celebrated 555

Marriages 3

Baptisms 61

Confirmations 136

Journey into the Catholic Faith 10 per week

Journey into the Catholic Faith 
for Teens and Children 14 per week

St Agnes’ Church undergoing cleaning and painting
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The year at a glance

Prayer and support for those who 
experienced the harsh drought and bushfires

Structures and resources were put in place to strengthen 
Mission and Lay Formation. A director of Mission and a 

Leader of Lay Formation were appointed

At The Francis Retreat, despite COVID-19 
restrictions, many people experienced spiritual 

enrichment; hospitality; heard from guest 
speakers and colleagues; relaxed and socialised

Integral to the CCA Masterplan is a feasibility 
study and a DA submission for a Memory 

Support Village on the Emmaus site

Bushfires caused the closure of pre-schools and schools 
but at the same time the Parish was proactive in 

delivering care packages to those in need

During COVID-19, the Parish Critical Incident Management 
Team played a key role in planning and regular 

communication with staff. This created a team approach to 
addressing the many challenges as they arose

The formulation of a CCA Masterplan was based  
on a Service Model of Choices, Empowerment,  

Spirituality and Connections
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Masses streamed live and Gospel Reflections 
recorded and made available online during the 

COVID-19 lock down

Continuing the focus on ‘the development of our 
people’, a Study Assistance Policy was launched

Extensive refurbishment and restorative  
work on the church commenced

Positive outcomes continued for young and old as a 
result of the intergenerational programs established 
between staff from St Joseph’s Family Services, our 

schools and residents of our aged care facilities

The Roadside Chapel provided a place for prayer 
and reflection, even from the car, day and night

As part of a five year ICT Roadmap, a single email address 
system was introduced; employee Outlook Calendars were 

synchronized and a Service Desk was established

Whilst demand for places in our schools increased, 
future planning for new schools was a prioritised 

agenda item for the Education Council

In our schools, fee assistance, to the value of $1.2m, was 
provided to many families experiencing hardship 
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Legal and Governance

We are now two years into our ‘new’ Legal and Governance structure which saw the 
establishment of two public companies to govern all Parish services, ie. St Agnes’ Assist 
and St Agnes’ Care & Lifestyle. Parish schools were not included in this structure at the 
time.

Company structure is new in the Catholic 
context and the transition has provided many 
opportunities for learning and growth during 
this period. The interchange within Catholic 
structures is complex, and defining the ideal 
structure is a journey that will continue. As one 
of the first parishes in Australia to move to a 
civil structure, there have been a number of 
challenges, whilst navigating through civil and 
canon law requirements.

The reasons however, for moving to this new 
structure remain even more valid today than 
they did two years ago. It has been critical 
to promote transparency and accountability 
by adopting a national, well-accepted charity 
structure. With two Royal Commissions into 
Aged Care and Disability Services, currently 
underway, it made sense to be ready with a 
recognised and accountable structure that 
could adapt, as may be required by the findings 
of the Royal Commissions. 

Our framework in Risk and Compliance 
Management is well developed. Embedding a 
culture of risk and compliance across the entire 
organisation is a goal for the coming year.

St Agnes’ Assist and St Agnes’ Care & Lifestyle 
are registered with the Australian Securities and 
Investment Commission (ASIC), the Australian 
Taxation Office (ATO) and the Australian 
Charities and Not-For-Profit Commission (ACNC) 
which is the national regulator of charities.

At the time of reporting, our regulatory 
requirements have been met.

St Agnes’ Care & Lifestyle Board St Agnes’ Assist Board



2019-20 Annual Report 17

Governance Structure

Audit  
Committee

Nominations,  
Renumeration &  

Succession Committee

Risk & Compliance  
Committee

Parish Priest

CEOSt Agnes’  
Care & Lifestyle

St Agnes’ Care & Lifestyle 
Consultative/Steering Committees

Clinical Governance Committee 
Community Services Committee 

CCA Masterplan Steering Committee

St Agnes’ Assist

St Agnes’ Assist 
Consultative/Steering Committees

John Henry Institute Steering Committees 
Early Education Consultative Committee 

St Agnes’ Foundation Promotions Committee 
Pastoral Council (advisory body to Parish Priest) 

Prudential Property Fund

Parish Finance Council
Advisory Body to  

Parish Priest

Board Committees

Consultative Committees
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St Agnes’ Care & Lifestyle incorporates the 
following Parish services:

• Catholic Care of the Aged (CCA)
• Centacare
• St Agnes’ Food Services
• St Agnes’ Foundation (Tax Deductible Trusts)
• CCA and Centacare Building Projects
• Youth Hub

Directors
The Directors of SACAL (as at 30 June 2020) 
were: 

2019-20 was a significant year for all our services, 
particularly aged care, community care and 
disability teams. Due to COVID-19, there was an 
increased intensity to ensure that we provided 
safe, healthy and high quality operations for all 
our residents and clients.

As has been the ‘norm’ for several years now, our 
services have grappled with ongoing reductions 
in Government funding and financial restraints. 
Financially, we continued to monitor our income 
and expenses so as to ensure the long term 
financial viability of these valuable services. 
Sometimes this meant a change in direction and 
some difficult decisions being made. Staff met and 
advocated with several federal and state ministers 
throughout the year and it is our hope that 
following the tragic deaths in aged care homes, 
nationally, we will see the Royal Commission into 
Aged Care deliver some tangible benefits that will 
action greater improvement across the sector. 

The CCA Masterplan, a blue print for the next 20 
years of aged care service delivery, commenced 
with a feasibility study and a Development 
Application (DA) for a Memory Support Village 
on a greenfield site at the Emmaus home. 
This exciting project will provide a village like 
environment for those suffering dementia; 
complete with purpose built homes, shops, and 
welfare activities in a safe, caring and empowering 
environment. Whilst the DA has been approved, a 
final decision is not expected to be made on this 
project until late 2020.

Catholic Care of the Aged continued to be a 
respected name and service provider in our 
region. In order to maintain our presence in a 
very competitive market, our service model was 
defined and focuses on four principles: Choices, 
Empowerment, Spirituality, and Connections.  
A new model of care will soon be released into 
the services supporting these principles and 
emphasising that the client is always central to 
everything we do.

I wish all our parishioners, residents, clients and 
employees the very best in these exciting and 
challenging endeavours.

John McGuigan

Board Reports

St Agnes’ Care & Lifestyle

John McGuigan 
Chair

Jeff Pattinson

Shane Ryan

Fr Peter Wood

Kelly Buckley

Chairperson’s Report
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St Agnes’ Assist incorporates the following 
Parish services:

• St Joseph’s Family Services
• Parish Administration Centre
• The Francis Retreat
• John Henry Institute
• Youth Ministry
• MacKillop Centre
• Pastoral Services
• St Agnes’ Uniform Store
• Parish Prudential Fund
• Understanding Faith

Directors
The Directors of SAA (as at 30 June 2020) were: 

2019-2020 was a very challenging year. First we 
had the bushfires, which forced closures of our 
educational facilities, St Francis Retreat and the 
threatened evacuation of Emmaus. Then in March 
the pandemic hit with its many challenges which 
affected everyone.

I am pleased to report though, that St Agnes’ 
Assist, in its second year of operation, continued 
to perform well. Whilst some services are still 
struggling others have found new ways of 
operating to meet those challenges.

As part of our Strategic Plan 2016-2020, service 
reviews continued this year, particularly for those 
that had been operating for many years and other 
reviews as a result of regulatory and funding 
changes. New opportunities was a theme within 
the review process.

One such review undertaken for St Joseph’s 
Family Services, on the basis of providing better 
service, involved an analysis of its processes 
and systems, enrolment numbers, staffing, and 
ratio requirements. Some changes included 
the provision of meals for the children and the 
online enrolment and payment system, both of 
which were well received. The business functions 
were also streamlined. One of the highlights was 
seeing the growth in collaboration between our 
early education centres and our primary schools, 
particularly the establishment of playgroups at the 
primary schools.

There was proactive continual improvement 
of systems and processes that were initiated 
by the Parish Administration Centre. These 
improvements were paramount in dealing with 
COVID-19. Many thanks to Father Paul, Father 
Peter and our Parish Leadership Team who dealt 
with each new challenge as it presented itself.

The challenges of 2019-20 have resulted in a 
confidence that our Parish and community will be 
in good stead for future generations to come.

My thanks are extended to everyone for their 
efforts this year. We pray that 2020-2021 will not 
provide quite so many challenges.

Carol Briscoe 

St Agnes’ Assist
Chairperson’s Report

Edward McHue

Carol Briscoe 
Chair

Jim O’Brien
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Parish Organisational Chart
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Parish Leaders’ Team Executive

The St Agnes’ Catholic Parish Leaders’ Team Executive is led by the Chief Executive 
Officer (CEO), who reports directly to the Parish Priest, and Board Chairs.

The CEO is responsible for delivering on the 
Vision and Mission for St Agnes’ Catholic Parish 
and fostering collaboration across all services 
areas. The Parish Leaders’ Team Executive 
supporting the CEO is made up of the service 

area leaders, who are responsible for the 
delivery of operations in each service area.

The members of the Parish Leaders’ Team 
Executive as at 30 June 2020 were:

Adam Spencer 
Chief Executive Officer

Karen Carpenter 
General Manager  
Human Resources

Stephen Pares 
Coordinating Executive Officer  
Education and Training 

Bronwyn Chalker 
General Manager 
Care and Lifestyle 

Steve Bryant 
Manager  
Communications and Marketing

Karen Kovac 
Company Secretary

Peter Johnson 
General Manager 
Risk, Compliance and Operations

Fr Paul Gooley 
Parish Priest

Tony Leahy 
Chief Financial Officer

Anne O’Brien 
Director  
Mission Integration
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Parish representatives  
take a break during  

the Strategic Planning  
day held at The  
Francis Retreat

Staff take a break at the Parish Leaders Forum in September 2019
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Strategic Plan progress

St Agnes’ Catholic Parish is a faith based organisation with Christ’s Mission of loving 
service at its heart. The strategic plan 2016-2020 has been focused on improving the 
Parish systems, processes and structures. Planning for the next Strategic Plan, which 
will focus on our Mission, people and culture, has commenced. 

Now five years into the Parish’s five-year 
Strategic Plan, much has been achieved 
towards the six strategic initiatives identified  
as priorities. The aims of the 2016-2020 plan 
were to: 

• revise and renew the manner in which the 
Parish Ministries support the Universal 
Church

• establish contemporary legal, governance 
and organisational structures aligned to our 
strategies and services

• deliver community, education and social 
services to people of all ages in the 
community

• develop and upskill the next generation of 
leaders in St Agnes’ Catholic Parish

• ensure St Agnes’ Catholic Parish has a 
flexible, mobile, skilled and engaged paid 
and volunteer workforce

• assess services regularly to ensure they 
meet the needs and expectations of 
consumers and their families

• ensure the St Agnes’ Catholic Parish ‘brand’ 
and what it represents, is widely recognised 
and acknowledged as a quality provider of 
community, education, aged care and social 
services

• invest in streamlined systems, processes 
and practices to reduce duplication, enhance 
ease of access by the community, and 
deliver efficient services

• collect data for business analysis to ensure 
Parish Service Areas, know and understand 
the nature and costs of delivering services 
efficiently

Six strategic intents were established to provide 
clarity on how these aims would be brought to 
fruition. These were:

Initiative 1 Future Parish Structures

Initiative 2 Our Faith Community

Initiative 3 Business Architecture

Initiative 4 St Agnes’ Identity

Initiative 5 Our Future Leadership & Workforce

Initiative 6 Growth & Development

 
While each of these initiatives has its own 
specific goals and much has been achieved 
towards them, Initiatives 1 and 3 which focus 
on structures, systems and processes have 
required the most resourcing during the past 
five years. 

Work in these areas continues to lay the 
foundation for the Parish’s next Strategic Plan, 
a three year plan (2021-2024), which will focus 
on people, faith and culture.
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The following table provides brief details for the progress made in 2019-20 in the 
implementation of the Parish’s 2016-2020 Strategic Plan:

Strategic Initiative Strategic Intent Progress in 2019–20

Initiative 1:
Future Parish 
Structures

St Agnes’ Catholic 
Parish will establish 
robust, effective 
and contemporary 
legal, governance 
and organisational 
structures and ensure 
the right people are in 
the right positions.

• Education Masterplan Stage 1 developed
• Planning discussions commenced for a new school 

site at Bonny Hills
• Full review of St Joseph’s Family Services and John 

Henry Institute conducted
• New Aged Care Quality Standards came into effect
• Full review of Home Care Processes conducted

Initiative 2:
Our Faith Community

St Agnes’ Catholic 
Parish will support the 
ongoing development 
of a welcoming and 
diverse faith community. 
Keeping Parishioners 
well informed, 
supported and united 
in order to work 
collaboratively.

• Director of Mission Integration appointed
• Six part series of articles shared from the Faith  

and Leadership Report
• Weekly Parishioner electronic newsletter 

produced and distributed
• Parish Women’s Retreat held
• Parish hosted visit of Relics of St Thérèse of 

Lisieux and her parents
• Easter/Anzac Masses streamed live during 

COVID-19 shut down
• Gospel Reflections recorded and made available 

online during COVID-19 shut down
• Parish Planned Giving moved to online donation 

webpages

Initiative 3: 
Business Architecture

St Agnes’ Catholic 
Parish will invest in 
improved business 
system infrastructure 
including Information 
Communication 
Technology (ICT) to 
support efficient and 
coordinated operations 
of Parish services 
in a competitive 
environment.

• Parish moved to a single email address system
• Use of Microsoft teams introduced to facilitate 

online communication
• Employee Outlook calendars were synchronised 

across all service areas
• A ticketed ICT Service Desk was introduced
• A 5 Year ICT Road Map developed
• Provision of iPads to residents during COVID-19 

shut down of aged care homes

Initiative 4:
St Agnes’ Identity

St Agnes’ Catholic Parish 
and its services will 
have a clear identity and 
be widely known and 
acknowledged for the 
quality of those services 
and their impact within 
our community.

• New St Agnes’ Catholic Parish Branding launched
• News stories about Parish achievements sent to 

the media regularly
• Annual report produced
• Social media presence increased
• Marketing campaigns promoted Villages, and 

Catholic Care of the Aged

Strategic Plan progress
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Strategic Initiative Strategic Intent Progress in 2019–20

Initiative 5:
Leadership 
and Workforce 
Development

St Agnes’ Catholic Parish 
will continue to invest 
in the development of 
its people, its leaders, 
management and staff 
in an environment 
of support and 
accountability.

• Management and Clinical Safety review completed 
for Image (Disability Home)

• Review of student placements underway
• Full Parish flu vaccine program implemented
• Two new Residential Services Managers were 

recruited for our residential homes
• Critical Incident Management Plan successfully 

implemented twice (for Bushfires & COVID-19)

Initiative 6:
Growth and 
Development

St Agnes’ Catholic Parish 
will continue to logically, 
and sequentially grow 
its services in response 
to the needs of our 
community.

• Parish Vehicle Fleet review completed and assets 
moved to SG Fleet

• Wellbeing Forums were held for Village residents, 
prospective residents, friends and family

• Understanding Faith and The Francis Retreat 
attended the 2019 Religious Education 
Symposium in Sydney

• A new therapy services sensory gym was launched 
from the Youth Hub

• Compliance Audit of NDIS services complete 
• Property Services maintenance and compliance 

were transferred to Community Housing Ltd
• Playgroups were launched at St Joseph’s Family 

Services
• Planning continued for CCA Masterplan including 

lodgement of DAs
• Development Application approved for a dementia 

village
• New St Agnes’ Care & Lifestyle Service Model 

developed for residents
• Review of NDIS Services at Centacare Kempsey 

conducted and findings acted upon
• St Agostina’s Café opened at St Agnes’ Village
• Intergenerational volunteering program launched
• Kindergarten enrolments increased
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The love, passion and talents of our staff 
are a demonstration of our Mission to 
serve others as Christ did.

Bushfires
The last twelve months forced our 
employees and those we support to face 
an unprecedented level of adversity. The 
November bushfires in Port Macquarie and 
the arrival of Coronavirus early in 2020 created 
challenges that tested our resilience and 
impacted on the social and economic wellbeing 
of those within the community.

The Critical Incident Management Team (CIMT) 
at the Parish was called into action during the 
bushfire emergency, with an initial focus on 
ensuring the immediate safety, health and 
wellbeing of our staff, residents and clients. 
To assist the staff to protect their homes, look 
after their children during school closures and 
enable them to protect their property, the 
Parish provided access to ‘special paid leave’, 
over and above their usual entitlements. In 
addition, the Parish offered staff who were 
directly impacted by the fires, access to 
temporary accommodation, food parcels, 
clothing and daily living essentials.

Unfortunately, three members of our workforce 
lost homes during these horrific times and the 
Parish was there to support them with their 
immediate needs.

COVID-19
As the fires continued to rage across NSW, 
Australia experienced its first cases of 
COVID-19. As the situation deteriorated there 
was a requirement for the Parish to ensure 
staff received regular, clear communication and 
advice on a range of COVID-19 related matters.

This meant that internal support services, 
including Finance, IT and HR had to maintain 
currency with ever changing legislation, rules 
and guidelines.  

The primary focus, was to ensure that those in 
front line roles had the relevant information 
they required and also to enable them to 
continue to provide excellent service to the 
residents, children and clients.

Support to our staff during COVID-19
With the reduction and in some cases 
temporary closure of some of our services, the 
Parish became eligible for JobKeeper. Those 
impacted were provided, where possible, with 
the opportunity for temporary redeployment to 
alternate roles across the Parish, whilst others 
worked reduced hours. 

In March the Government introduced an Aged 
Care Retention Bonus which recognised the 
significant role aged care workers undertake. 
The Parish was successful in applying for the 
grant 

Following on from the bushfire disasters 
over summer, some employees experienced 
a heightened state of anxiety and struggled 
to manage the uncertainty surrounding the 
possible spread and impact of COVID-19. 
Working in front line roles with vulnerable 
members of the community, working from 
home with no social contact with colleagues 
and for some, the uncertainty around the 
ongoing nature of their role, created a need 
for practical tips and tools. Utilising AccessEAP, 
our employee assistance provider, we provided 
our leaders and staff with self-help guidelines, 
information and videos, as well as links to 
professional support groups. 

Our People

Orange skies from bushfires, on the Town Green 
by the Hastings River 
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Working from Home

As COVID-19 became more prevalent across 
the country, the Government placed industry 
in lockdown and schools closed. Many of our 
support staff, with very limited notice, moved  
to working from home. 

Ensuring that our team members’ connection 
and sense of belonging to the Parish, was 
not lost during this time, was paramount. 
Video meetings became the norm, regular 
(sometimes daily) check-ins via phone or video 
were instigated by managers and special 
consideration was given to members of 
staff juggling working from home and home 
schooling. 

Working from home provided some unexpected 
benefits in terms of process efficiencies and 
positive environmental impacts. Without access 
to printers and with an inability to interact face 
to face with colleagues in front line roles, the 
support staff used many and varied creative 
options to ensure ongoing and seamless service 
delivery to their internal clients.

Study Assistance Policy
Continuing the focus on the development of 
our people, in February 2020 the St Agnes’ 
Catholic Parish Study Assistance Policy was 
launched. 

The Parish has always acknowledged that its 
most important resource is its employees and 
the knowledge, skills and values that they bring 

to their work. The Parish is committed to the 
growth and development of employees who 
enhance their career opportunities whilst also 
contributing to the organisational capability of 
the Parish.

The Policy outlines the assistance the Parish 
may provide to employees who undertake 
relevant continuing education courses and 
includes both the financial and non-financial 
assistance offered. 

Key Appointments
In 2020 we farewelled Heather Nicholson, a 
well-respected and much loved member of the 
CCA Leadership Team. With more than 21 years 
of service, she left a wonderful legacy and we 
expressed gratitude for her faithful stewardship 
of our residential aged care services. 

In March we welcomed Alan Pretty and Tracy 
Baker to our Care and Lifestyle team as 
Residential Services Managers at St Agnes’ Site 
and Emmaus. 

July saw the appointment of Tanya Slavin as 
the Parish Volunteer Coordinator. Tanya’s role 
requires her to work closely with Parish leaders 
to promote volunteering in the community, 
to create new opportunities for volunteers 
and to ensure our volunteers feel valued and 
acknowledged.

Snapshot
Employees 653

Full-time 22%

Part-time 60%

Casual 18%

Female 84%

Male 16%

Average length of 
service (years) 7

Volunteers 343

Lost Time Injury 
Frequency Rate (LTIFR)

35% reduction over 
previous year

*excludes Parish School staff

Trudi from Parish Administration working  
from home
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Financial snapshot

Client Fees 
(16%)

External Sales 
(13%)

Government Support 
(45.5%)

Parish Planned Giving
(0.5%)

School Fees 
(18%)

Village Sales 
(5%)

Other 
(1%)

Interest 
(1%)

Summary of Income Sources 2019-20

More than half of the Parish’s income is 
generated from Government Support (45.5%) 
and Client Fees (16%). Most of this income is 
received as client-directed funding in Aged Care 
and through the National Disability Insurance 
Scheme (NDIS), which is spent in the care and 
service of clients, who choose St Agnes’ Catholic 
Parish as their care provider.

Parishioner Planned Giving represents a small 
proportion of Parish Income (0.5%), but its 
value to the heart of the Parish is incalculable. 

As the widow gave all she had in Mark’s Gospel 
(12:41-44), so too our Parishioners act with 
charity in continuing to support the good works 
of the Parish.

It is important to note that the returns 
generated by the Parish’s commercial property 
portfolio (included in External Sales, 13%) 
subsidise or fund capital works programs to 
develop and maintain our schools and care 
facilities, and support those in need through 
programs such as the Parish Fee Assistance 
Program and pastoral care programs. 
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Residential Care 
Services (46%)

Commercial Activities 
(5%)

Pastoral Support
(2%)

School Support
(21%)

Early Education &
Learning Support (14%)

Community Services
(12%)

Summary of Expenditure by Service Type 2019-20

95% of the Parish’s expenditure is directly 
related to the service-driven nature of its Vision, 
Mission and Values.

Most of the income is spent on providing 
services for the aged (46%), families (14%), 
those in our community who have disabilities 
or are vulnerable (12%), for education (21%) 
and pastoral support (2%).

The remaining expenditure (5%) supports our 
commercial activities that generate income 
to offset expenditure in higher cost areas, so 
that the Parish can sustainably continue its 
charitable works.
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Operations

From the confines of a small Presbytery 
Office in the 1960s, to the current 
Parish Administration Building, the 
infrastructure and ‘operations’ to support 
the numerous services provided to the 
community, are encapsulated in the 
following pages. The Parish thanks those 
who are fulfilling these vital roles.

Parish Administration
Parish Administration provides centralised 
support to all Parish service areas and is 
essential for meeting the regulatory obligations 
as a faith based, charitable, not-for-profit 
organisation.

Operating under the control of the Chief 
Executive Officer, Parish Administration helps 
to ensure focused and effective strategic 
planning and decision making. Parish 
Administration provides support for financial 
administration, risk management, work, health 
and safety, human resources, property services, 
procurement, fleet, information technology, 
communications and marketing to all St Agnes’ 
Catholic Parish service areas. 

Property and Asset Management
The Parish Property Team manages a wide 
range of functions including asset management, 
property maintenance, project management 
and contractor performance.

In an exciting move to streamline Property 
Services, the Parish entered into a partnership 
with Community Housing Limited. The benefits 
included a 24/7 customer service centre and 
online work order requests. All property data 
is captured in a property asset management 
system, ensuring effective management of the 
Parish’s properties. 

Contractor compliance has also been 
strengthened with Linksafe, a contractor 
compliance system used by over 160 
contractors. Linksafe monitors contractor 
documentation such as licences and insurances 
for validity. The system also requires 
contractors to sign into the sites using their 
mobile phone and the Quick Response (QR) 
code reader fitted to the entry of all the 
properties.  

Property Achievements
Along with the busy daily schedule of planned 
and reactive works, the Property Team played a 
vital role in numerous projects:

St Agnes’ Church refurbishment – The 
COVID-19 shutdown of St Agnes’ Church 
created an opportunity to undertake much 
needed refurbishment. Works included a full 
repaint inside and out, new entry cupboards, 
glass balustrade to the choir loft, new collection 
boxes, restored tabernacle and restored 
Stations of the Cross wall cast statues. Works 
commenced in May 2020 and will continue into 
the latter part of 2020.

St Agnes’ Church under scaffolding

Digital LED signs – Large LED signs were 
installed around the Parish to provide much 
needed information about the facilities and 
services and to further promote St Agnes’ 
Catholic Parish.

New signs were installed at St Agnes’ Church; 
6 preschools and schools and a new sign was 
installed for the Wauchope Parish, Our Lady of 
Lourdes Church.
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Capital works projects Procurement and Fleet
The centralised Procurement function identified 
a number of cost saving initiatives during the 
year including: 

• The sale and leaseback of the vehicle fleet to 
SG Fleet for approx. $1,600,000. In addition, 
the Parish will save approximately $320,000 
per annum in ongoing operating costs.

• Year 7 enrolment laptop devices. The Parish 
partnered with Winc Australia to secure a 
competitive market price on laptops for new 
enrolments at MacKillop and St Joseph’s 
Regional Colleges. 

• Throughout the initial phases of the 
COVID-19 outbreak, Personal Protective 
Equipment (PPE) was sourced at competitive 
market rates to protect employees and those 
in care

• During the early period of the COVID-19 
outbreak, a partnership with the Hastings 
Co-op was formed to offer home delivered 
grocery orders to Village Residents which 
eliminated the risk of residents shopping at 
busy stores 

Technology for the future
Microsoft Dynamics
On 1 July 2019, Microsoft Dynamics Business 
Central was introduced. This delivered 
consolidated financials for all Parish entities, 
enabling greater financial accountability and 
evidence-based decision making. This was stage 
one of a multi-year program. 

Technology Strategy Road Map
IT Integrity was engaged to develop a 
Technology Strategy Roadmap. The process  
was completed after a series of workshops  
and interviews with key stakeholders across  
the Parish.

The resulting Technology Strategy Roadmap 
provided a 5-year plan outlining key projects 
and priorities to support the delivery of services 
across the Parish. 

IT Service Desk and Remote Support Tools
To enable a more efficient delivery of IT services 
across the Parish, the IT team implemented 
a new IT Service Desk, including a Remote 

20 Retirement villas were completely refurbished 
as part of the Capital Works Program

• Regional College Marine Studies Centre
• MacKillop Junior campus STEM classroom 

work and access ramps
• St Peter’s Primary deck and shade sail
• St Joseph’s Primary total refurbishment of 

the senior students’ toilet block
• St Joseph’s Family Services drought relief 

project including sanctuary areas, pathways, 
plantings and water storage tanks

• O’Reilly House conversion of dormitory into 
an open plan office

• Assistance for the neighbouring Parish 
at Wauchope, relocating the Dineen Hall 
from St Joseph’s Primary to The Lady of 
Lourdes Church grounds and subdivision 
works to the St Patrick’s Church grounds in 
Beechwood

• Village Rollovers – 20 Villas were refurbished 
in 2019/20 for a total cost of $1,450,000. 
There has been a significant reduction in 
build cost and timeframes during the year 
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Operations

Support Tool. This allowed staff to log IT 
requests with the team and for the jobs to be 
centrally managed to ensure service levels were 
maintained. 

A new email address
A major project was the implementation of 
a single Parish-wide email address for all 
employees. This required the migration of  
over 1500 mailboxes across nine separate  
email servers.

The new email address, @stagnesparish.org.au, 
reduced long term running costs, and provided 
greater flexibility to implement other Microsoft 
Office services.

NBN changeover
The rollout of NBN across the Mid North Coast 
required the Parish to transition all the existing 
telephones lines to the NBN. This project 
proved to be a challenging exercise across all 
Parish entities but was completed in December 
2019. 

The NBN changeover meant all lines 
transitioned to NBN. This consolidated services 
and improved communications. 

Parish Data Centre Upgrade
In October 2019 a revamp of the existing Parish 
servers was completed. This resulted in the 
implementation of new server equipment at the 
primary sites of Parish Administration in Hay 
Street and Bourne House in Short Street. These 

sites have become the primary data centres 
for the Parish and allow the removal of legacy 
equipment from across the Parish.

Backup and Disaster Recovery
In addition to the new server infrastructure 
implemented in October 2019 it was essential 
to ensure the Parish had a robust Backup 
and Disaster Recovery plan. In support of 
this objective a 10 Gigabit Microwave link 
was implemented between the two Parish 
Data Centres. This link, in conjunction with 
the appropriate software, allowed site to site 
replication of data as well as site failover. 
This ensured, that in the event of a significant 
outage, the Parish can continue to deliver 
frontline services.

Microsoft Teams
The challenges of COVID-19 in 2020 also 
provided opportunities for the Parish to 
embrace new ways of working. With significant 
numbers of staff needing to work from home, 
the decision was made to rapidly move forward 
with the implementation of Microsoft Teams. 

The rollout of Microsoft Teams was completed 
to over 400 staff in a two-week period by the 
IT Team. This enabled users to communicate 
via video, audio, and text-based messaging, all 
while they continued to work from home. 

Following the easing of restrictions, and the 
return to work, Microsoft Teams remains a key 
tool in Parish wide communications. 

IT Support team member Hamish Tubman and IT Support Coordinator Geoff Baird
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Communications and Marketing

The Communications & Marketing team 
(CMT) provide direction and support for 
the promotion and awareness of Parish 
services within the community. The team 
supports all Parish offerings, which was 
particularly challenging due to COVID-19 
and the bushfires that affected the region 
during 2019–2020.

Communications during COVID-19 and 
bushfires
Communication with staff and the Parish 
community was vital during the COVID-19 
pandemic. The Critical Incident Management 
Team (CIMT) was supported by the CMT crafting 
and distributing key information regularly to 
staff, Parishioners and volunteers. 

Seventeen COVID-19 communiqués were 
distributed and read, on average, by 1078 
staff, Parishioners and volunteers. Throughout 
COVID-19, the CMT also provided tailored 
communications on specific issues such as the 
lockdown of residential care services for visitors 
and contractors. Communiqués were made 
publicly available via the Parish website, which 
attracted 4826 unique user views in total.

The Team provided support during the 
bushfires regarding the Parish’s staff support 
plan, the establishment of a Disaster Relief 
Fund and the offering of services via the Youth 
Hub, for those impacted by the bushfires.

The CMT continued to produce a weekly 
e-newsletter for staff and another for 
Parishioners and volunteers. The staff e-news 
was read, on average, by 231 staff per week, up 
from 167 last year. The Parishioner/volunteer 
e-news is read, on average, by 243 people each 
week. 

The Parish issued 28 media releases during  
the period, all of which are available on the 
News/Events section of the Parish website: 
www.stagnesparish.org.au.

Daily Gospel updates go digital
With Church closures due to COVID-19, the CMT 
worked closely with Parish Priest Fr Paul Gooley 
to develop capability in the production of daily 
Gospel updates. On average, these updates 

were viewed by 513 individuals per day and 
were broadcast and printed for residents in the 
Parish’s aged care services. This capability also 
enabled the production and delivery of videos 
of Mass for the Easter period and for ANZAC 
Day.

Kindergarten enrolments increase
Usually the Kindergarten enrolment process 
includes an information night and face-to-
face tours at Parish primary schools. During 
COVID-19 restrictions, these activities could not 
occur and the CMT was integral in moving this 
process to a digital format. The result was the 
production of a video showcasing the Parish’s 
three primary schools and a digital pathway 
linked to the online application process, as 
developed by the Catholic Schools office. For 
2021, kindergarten enrolments are almost at 
capacity.

Branding architecture program begins
Early in 2020, it was proposed that St Agnes’ 
Parish was to be referred to as St Agnes’ 
Catholic Parish. Although it appeared to be 
only a slight change, it was significant, as it 
purposefully and inextricably linked everything 
the Parish does to its Catholic faith and 
foundations.

This laid solid foundations for a new brand 
architecture for the Parish, as it grouped all 
its service offerings into three families: Care & 
Lifestyle, Education and Pastoral.

Pastoral – Ministry services across all 
spectrums of life including liturgical services, 
sacraments, youth ministry and outreach, and 
pastoral care across all service offerings. 

Care & Lifestyle – Person-centred care for 
older people, the disabled, families, youth and 
our food services nourish all sections of the 
community.

Education and Training – Innovative and 
inclusive early education, family day care, 
Catholic primary and secondary education 
and post school training. It includes a religious 
education online platform and a uniform store.
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“The Church  
must be a place of mercy  

freely given, where everyone 
can feel welcomed, loved, 
forgiven and encouraged  

to live the good life  
of the Gospel”

Pope Francis
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Youth Ministry

Youth Ministry is very prevalent in all of St 
Agnes’ Catholic Parish schools and also has 
significant support from the Parish. The 
involvement of youth in Parish organised 
events and activities, is a credit to the 
dedicated staff, who work enthusiastically 
with these young people.
Ten young adults represented St Agnes’ 
Catholic Parish at the 2019 Australian Catholic 
Youth Festival (ACYF) in Perth. ACYF focused 
on the Plenary Council 2020 theme – “Listen 
to what the Spirit is saying”, creating a fun 
and safe space to dialogue with Australian 
Catholic Bishops and lay people about faith and 
vocation. 

One of the highlights of the conference was 
when Marraki Kilpatrick, a student of St Joseph’s 
Regional College, was interviewed during the 
‘Cruisin’ with Columba’ segment. He openly 
shared his struggles with identity and his overall 
faith journey. 

If Jesus is the heart of the Parish then the YMOs 
are the hands and feet of Parish Youth Ministry. 
They work tirelessly to create authentic 
experiences that draw young people to Jesus  
in their everyday life. 

At the end of 2019, we farewelled Casey 
Akset, Tiarne Rogers and Georgia Sinclair and 
welcomed Conor Hudson, Marraki Kilpatrick 
and Amelia Stennett who worked alongside 
William Ayrton, Georgia Hickling and Chloe 
Nash. In November 2019, the Parish welcomed 
a new Parish Youth Coordinator, Rachael Kama, 
to the Parish Youth Ministry Team (PYMT).

One of the growing initiatives of the PYMT is 
Encounter Youth United which continues to run 
on Sunday evenings. In 2020, the PYMT was 
able to sustain all Youth Ministry ventures by 
forming Parish and school digital ministry pages 
on Instagram. 

During the lockdown, Encounter continued to 
run via Zoom. A highlight from this experience 
was the continued support of our priests 
who offered Mass at the beginning of each 
Encounter session in Term 3. Though many 
events were postponed and groups were 
unable to meet, Encounter Youth United  
and Journey into the Catholic Faith,  
continued to thrive.

Students and staff at Parish schools are 
involved at many levels in Parish life such as at 
the Sunday evening Youth Mass. In 2019 about 
80 young people assisted with altar serving, 
reading, commentating, music, Children’s 
Liturgy, welcoming and hospitality.

Our priests continued to play an important role 
in the spiritual life of students at Parish schools 
and provided daily spiritual nourishment during 
a difficult time. 

A number of young people from the Parish 
attended various faith formation events 
throughout the year including:

• Street Retreat in Brisbane
• Shine Conference in Coffs Harbour
• Ignite Conference in Brisbane
• Australian Catholic Youth Festival in Sydney 
In 2019–2020, 11 young people completed the 
Journey into the Catholic Faith Program for 
Children and Teens and were welcomed into 
the church through the Sacraments of Initiation.

Snapshot
Youth Ministry Officers 6

JICF for Teens/RCIA participants 3

JICF for Children participants 7

ACYF Parish representatives 10

Encounter participants weekly 10-20

The Sacraments of Initiation are the highlight of the 
Journey into the Catholic Faith for Teens program
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A Spiritual Care Approach

Coordinated by Sr Anne Hannigan and the 
Pastoral Care Team, Meaningful Ageing 
Australia Educator, Merisa Holland, 
delivered a workshop on understanding 
the difference spiritual connectedness 
makes in ageing. 
The workshops were attended by staff working 
within aged care either directly (nurses, carers, 
ancillary staff, frontline staff, lifestyle and 
pastoral care) or indirectly (staff in finance, 
human relations, administration). 

The workshop equipped attendees with skills 
to link the new Aged Care Standards with 
spiritual care practices outlined in the National 
Guidelines for Spiritual Care in Aged Care. It 
explored ‘relationships and connectedness’ and 
‘enabling spiritual expression’, focusing on what 
to look for in program planning. Staff became 
familiar with the new standards and their 
intersection with the National Guidelines for 
Spiritual Care in Aged Care and best practice.

• The Pastoral Care Team delivered support 
to residents, residents’ families and staff, 
welcoming and working with individuals 
of all faiths. Throughout the COVID-19 
pandemic, the Pastoral Care Team increased 
its presence in the facilities. One team 
member was allocated to a particular facility, 
bringing reassurance, calm, companionship 
and compassion, at a time when it was 
much needed. As families were not able to 
visit easily, the team were called upon more 
often. The increased time within the service 
was so well received by all, that this great 
initiative will be continued 

• The Men’s group met regularly until March 
and then when possible. The Ladies’ group 
was initiated and was well attended with 
great reminiscence every week 

• Dementia month was once again promoted 
by displays and resources and was well 
received by both residents and families

• Resources such as Fr Paul’s online reflections 
and Bishop Greg’s Masses enabled residents 
to maintain their continued connection with 
their faith 

• Three team members completed the Clinical 
Pastoral Education course, conducted by 
Hunter Clinical Education and delivered 
at the Port Macquarie Base Hospital. 
Professional and personal development 
was available to staff throughout the year, 
resulting in an increased understanding of 
faith-based work

Bringing residents together – morning tea at 
Maryknoll

A Good Friday reflection at The Emmaus Chapel: 
Saint Teresa of Kolkata

Pastoral Care Presence on the Ground
• Our Pastoral Care Team hosted a BBQ 

lunch for the Care staff at St Agnes’ House, 
Maryknoll House, Mt Carmel House and 
Vincent Court for Carers Week. During the 
event, Greg, one of our carers received some 
lovely feedback from a resident’s family 
member, who thanked him for the great 
work he does. At Emmaus the team provided 
afternoon tea for staff in recognition of their 
dedication and hard work. These events are 
a great way of bringing people together in 
gratitude for each other. Happy residents, 
happy family, happy staff equals a great life 
experience for all 
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received a personalised thank you note, 
together with a takeaway coffee voucher 
for two, from Fr Paul and Adam Spencer, 
acknowledging the effort of our volunteers 
assisting many in our community.

Snapshot
St Agnes’ Assist 251

Governance 14

Care and Lifestyle 169

Total Volunteers 424

 
“In many 

instances their  
work goes unnoticed but 

on the contrary it is valued 
and appreciated. A sincere 

thank you to all our 
volunteers.”

Fr Paul

Volunteers

Supporting our volunteers
Our volunteers continued to support the 
Parish Service Areas achieve its Mission in 
various roles including: Church ministries, 
Pastoral care and lifestyle support for 
St Agnes’ Care and Lifestyle, Christmas 
Hamper appeal and bushfire disaster 
support.
A new position of Volunteer Coordinator, 
was successfully filled by Tanya Slavin, an 
ex-student of our Parish schools, who has a 
background in Organisational Development, 
Training and Marketing.

As a part of having a better understanding 
of our volunteers, volunteers participated 
in feedback sessions and surveys and a 
centralised database of volunteers was 
established. The volunteer management 
system established a more structured approach 
to communication and the recruitment, 
engagement and management of volunteers. 

A significant outcome of a more structured 
approach was a clearly defined volunteer policy 
and procedure, and the implementation of a 
recruitment and orientation process.

Due to the challenges that Australia faced 
with the COVID-19 pandemic during May, the 
Parish could not celebrate the generosity of 
its volunteers with the traditional National 
Volunteers’ Week Mass. Instead volunteers 

Volunteers serving morning tea

The MacKillop Centre offers a wide range 
of religious and piety items and for the 
past 15 years Marie Arnold has worked 
with her dedicated team of volunteers 
to provide an opportunity for the sale of 
religious items to our Parish families and 
the wider community. 

A relocation of the Centre, based on the 
continued ease of access for parishioners, 
is currently being planned. 

MacKillop Centre –  
A time of transition
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“Let us not tire of 
preaching love; it is  
the force that will 

overcome the world”
Oscar Romero

The Prayer and Meditation Labyrinth, The Francis Retreat
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The Francis Retreat

Commencing operations in 2015, The 
Francis Retreat has quickly established 
itself as a multi- purpose centre, 
accommodating people from all walks of 
life. Hospitality and service underpins the 
many functions it fulfills. All participants 
experience either spiritual, physical or 
social benefits of this most valued Parish 
asset. 
This year was a journey that was meant to be. 
Whilst it was a period where the centre was 
significantly impacted by drought, fire, flood 
and COVID-19, it was also a time for reflection 
and a time to thank the Lord for his grace. 
Although there were cancellations and losses, 
there were still many who attended The Francis 
Retreat (TFR), who had the opportunity to 
experience personal growth and subsequently 
share their positive experiences with colleagues 
and the broader community.

September saw the final touches on the newly 
constructed prayer and meditation labyrinth, 
located at the rear of the Romero Chapel and 
Hall, ready for the inaugural St Agnes’ Catholic 
Parish Women’s Retreat. Sixty participants 
were lead in prayer and reflection by Annie 
Lawrence. This memorable experience, 
coordinated by Peta Rourke, left everyone filled 
with anticipation for the next gathering.

The origins and purpose of TFR being a ‘quiet 
place’, means that it accommodates people at 
some of their most precious times. Community 
groups, School Retreats, Weddings and Family 
Reunions, are all accommodated by TFR. 

2020 was the fifth year since refurbishments 
and operations commenced onsite. Bookings, 
reflected the very positive journey the Parish 
initiated, with some 8191 bed nights booked. 
This was a 15% increase on the previous year. 
Sadly, the environmental disasters and global 
pandemic, significantly impacted the forecast 
growth for the period, as seen in the snapshot. 

During the local bushfires in November, we 
were fortunate to host two fire and rescue 
teams, Team Delta from Grafton and Team 
November from Newcastle. It made a very 
precarious time much easier.

Snapshot
School Retreat Groups 30

Community Retreat Groups 21

Training Workshops 3

Weddings 2

Bed Nights 4869

Bush Fire Cancellations Nov 2019

5 School Groups and 1 Community Group

COVID-19 Cancellations March to June

7 School Groups

12 Community Groups

2 Workshops

Group Cancellations Total 27 Groups

Bed Nights Cancelled 3322 (40% loss)

Fire and rescue crews from Grafton and Newcastle were hosted in November
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St Agnes’ Foundation

The St Agnes’ Foundation is a trust fund to 
help others help themselves. It provides 
an opportunity for individuals and 
families to nominate and create a trust 
fund to help a charity, community service 
or persons in need both now and in the 
future.
The St Agnes’ Foundation was established in 
1983 and is a legal and registered charitable 
body. The types of charitable and personal 
reasons for which trust funds have been 
established include: the education of children; 
ongoing accommodation and support of 
disabled children; annual school prize-giving 
awards; marriage guidance programs; Church 
Missions in Australia and overseas; Masses for 
the deceased and personal intentions; and the 
education of Priests in the Diocese.

In 2019–20, the Foundation helped others 
through the following trust funds:

‘Spring into Summer’ Trust
Parish staff commit to getting fit for summer 
while raising funds for this trust fund. The 
bulk of the funds raised each year are used 
to support students at Parish schools. This 
year ‘Spring into Summer’ helped numerous 
students with uniforms, technology and 
excursion expenses.

Kathleen Briscoe Tuition Scholarship
Kathleen Briscoe was a woman of great faith 
who sacrificed much to provide the best 
education for her children. The Kathleen 
Briscoe Tuition Scholarship was set up, through 
the St Agnes’ Foundation, after her death in 
2013 to honour her memory. The scholarship, 
offered since 2014, is for families facing 
extreme difficulties in meeting the cost of their 
children’s education. Since 2015, the Kathleen 
Briscoe Tuition Scholarships have been granted 
to students starting Year 7. 

An additional two scholarships were 
awarded up until 30 June 2020, seeing 11 full 
scholarships and nine half scholarships being 
awarded to date. Where a half scholarship is 
awarded the balance of fees (50%) is payable 
at a reduced fee under our Fee Assistance 
Program. The scholarship fund will contribute 
to numerous full scholarships between 2020-
2026. To continue Kathleen’s legacy and to fund 
future scholarships for students in need, the St 
Agnes’ Foundation gratefully accepts donations 
from those who are financially able to assist.

Special Appeals Trust
Three special appeal trusts were established 
to support those who faced the challenges 
of drought, bush fires and the COVID-19 
Pandemic. A total of 95 care packages were 
delivered through the special appeal trusts.

Stephens’ Estate Trust
This trust supported three members of the 
Catholic Care of the Aged Pastoral Care team in 
completing the Clinical Pastoral Care Education 
Program, that was conducted over a six month 
period.

Snapshot

Trust funds supporting: 

Students

Tuition fees

Excursions

Technology

Staff Education and training

Disabled Accommodation and support
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St Agnes’ Primary 
staff raising 

funds for Spring 
into Summer
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Alan is a registered nurse who brings to CCA, 
experience in health leadership,as Deputy 
Director of Nursing at Port Macquarie Base 
Hospital (PMBH) and General Manager Mental 
Health and Drug and Alcohol Services for the 
Mid North Coast Local Health District. Alan 
has also been involved in health infrastructure 
projects, including the PMBH redevelopment 
and Port Macquarie Mental Health Unit 
redevelopment.

Tracy is a registered nurse and also has a health 
management background, working as the 
District Manager, Integrated Primary Care for 
the Mid North Coast Local Health District and 
General Manager of the North Coast Primary 
Health Network. Tracy’s most recent senior 
management roles within health have allowed 

Catholic Care of the Aged Overview

Regardless of an individual’s journey, 
being present to provide care and 
support and assisting people in living 
with purpose, in seeing possibility and in 
feeling joy, is our great privilege.
The depth of Catholic Care of the 
Aged (CCA) services combined with 
the expertise gained from serving the 
community for over 40 years, gives peace 
of mind to our clients and their families.

CCA Masterplan
In December 2019, the Parish lodged a 
Development Application (DA) with Port 
Macquarie-Hastings Council to upgrade the 
existing building known as Emmaus (South) 
on Colonel Barney Drive. The DA proposes to 
modernise Emmaus (South) which includes 
a refurbishment program converting shared 
bathrooms to individual bathrooms for all 
residents. The program will also include 
a general upgrade to internal fit-outs and 
improved work environments for staff. 

The Parish also lodged a DA to develop 
the vacant land next to Emmaus to build a 
dedicated service to look after those with 
dementia. 

New Service Managers welcomed
In March 2020 we welcomed new Residential 
Care Service Managers, Alan Pretty at Emmaus 
and Tracy Baker at the St Agnes’ Site.

Alan Pretty, Residential Care Service Manager, at 
Emmaus

Tracy Baker, Residential Care Service Manager, 
at St Agnes’ Site

her to develop skills in project management, 
strategic planning, quality improvement and 
change management.

Aged Care Quality Standards take effect
On 1 July 2019, the Aged Care Quality Standards 
came into effect. The standards apply to all 
Australian Government subsidised aged care 
services. The Quality Standards clearly define 
what good aged care should look like. The 
Leadership team met regularly to ensure all 
services are meeting the standards.
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Royal Commission into Aged Care  
Quality and Safety
The Royal Commission into Aged Care Quality 
and Safety is focusing on residential, and 
in-home aged care, as well as young people 
with disabilities who live in aged care facilities. 
The purpose of the Royal Commission is 
to investigate the quality of residential and 
in-home aged care and a report is due by 
February 2021.

St Agnes’ Catholic Parish sees the Royal 
Commission as an opportunity to advocate for 
its clients and to maintain focus on continuous 
improvement. As an accredited aged care 
service provider, CCA has been actively 
participating by providing information, reports 
and feedback to the Commission. 

Wellbeing Forums helping to inform 
the Community
Village Residents, community partners, families, 
staff and members of the broader community 
came together to attend the free Wellbeing 
Forums run by CCA. The forums were an 
opportunity for the community to gain insight 

into the services provided by CCA and how they 
can assist them in living live life to the fullest.

It is our intent that individuals, families and 
community partners are informed of the 
resources available locally, and that there is 
transparency around how these resources can 
be accessed. We believe that, by engaging with 
individuals and their families, we strengthen 
community partnerships and can support 
people in finding fulfilment through our care 
communities, which offer exceptional lifestyle, 
clinical and pastoral care.

Attendees were able to talk with specialists in  
a one-on-one setting, collect resources and 
enjoy a delicious lunch, provided by St Agnes’ 
Food Services.

CCA Dementia-friendly animated film
CCA was delighted to share the Dementia 
Friendly Community Project with the Port 
Macquarie Artwalk in 2019. A highlight was 
the video being projected onto the wall of a 
CBD building. Another popular program was 
the Four Seasons Program where residents 
created artwork using an iPad app to create an 
animation.

A clip from the DFC project, created by CCA residents
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CCA (continued)

CCA – A Finalist in the Greater Port 
Macquarie Business Awards
CCA was a Finalist at the 2019 Holiday Coast 
Credit Union Greater Port Macquarie Business 
Awards in the category of Community and 
Social Services.

The nomination was great recognition for the 
work CCA does throughout the community.

Partnership means real futures for  
Indigenous Care Workers
A successful partnership between CCA and 
Real Futures resulted in three Indigenous 
workers employed at Vincent Court, Kempsey. 
Real Futures is a vocational training and 
employment centre that specialises in 
connecting Indigenous job seekers with 
employers. 

Indigenous workers engaged through Real 
Futures by employers, such as Vincent Court, 
have access to a unique culturally sensitive 
support service to help them as they settle into 
their new jobs. 

At the Connections Day, interested ‘aspirants’ 
were given an overview of CCA, the St Agnes’ 

and Macleay Valley Parishes and the potential 
employment opportunities in Kempsey and 
Port Macquarie. And then, as part of our 
general ‘positions vacant’ recruitment process 
for Centacare Kempsey and Vincent Court, Real 
Futures held interviews with the people who 
had expressed an interest.

Robyn was one of three indigenous job seekers 
who gained employment at Vincent Court 
through the process. 

Helping clients make informed  
decisions at Donnelly House
It is an emotionally challenging journey for 
individuals and families with loved ones seeking 
care as they age. 

The dedicated, local client relationship officers 
at Donnelly House helped guide them through 
the services available to them in a one-stop-
shop.

Snapshot 
Retirement Living Villas 220

Home Care Clients 110

Residential Care Clients 340

Robyn enjoying her work at Vincent Court
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Residents take much 
pride in establishing 

and looking after their 
beautiful garden

Emmaus Gardens
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Emmaus Site

Emmaus is a 116-bed residential aged 
care service located in Port Macquarie, 
surrounded by a rural outlook and 
enveloped by manicured outdoor 
courtyards. Emmaus provides residents 
with a lifestyle that promotes dignity 
and choice. Emmaus is a home where 
the resident and family voice is valued. 
It is supported by a team of experienced 
clinicians, carers, lifestyle, pastoral care, 
food, cleaning and laundry staff, all 
focused on delivering residents holistic 
care. A person-centred leadership 
approach complements the aged care 
quality standards to enhance the lived 
experience for all residents.

COVID-19
2020 has been a year of challenges for staff 
residents, families, visitors and volunteers. Our 
service reviewed lessons learnt from around 
the country, and monitored and followed NSW 
Health advice. An Outbreak Management 
Plan was implemented and this included: 
immunisation, staff and visitor screening, 
social distancing and increased hand hygiene. 
Planning and preparation was extensively 
undertaken to minimise risk, if an outbreak was 
to occur. Maintaining resident and staff safety 
continues to be a key priority.

All staff are competent with infection control 
principles and personal protective equipment 
application. The teamwork, adaptability and 
dedication the staff displayed during this time 
was truly inspiring. 

Strengthening Aged Care leadership
Transformational change is underway at 
Emmaus with a new leadership model being 
implemented in September 2020. With the 
implementation of the new Aged Care Quality 
Standards, Emmaus has transitioned its 
organisational structure to enhance positive 
outcomes for residents and ensure quality and 
safety standards are strengthened as a result. 
These changes enable Emmaus to maintain 
its reputation as a quality aged care provider 
within the Mid North Coast. 

Technology is a winner

Increased digital platform use in our Residential 
Care Services kept families connected during 
COVID-19 restrictions

Keeping connected during COVID-19 was crucial

With external activities and visitations 
limited during 2020, our Lifestyle Team was 
busy implementing an activities program to 
maintain family and community connections. 
These activities enabled residents to link with 
family and friends via relevant internet-based 
applications. 

Morning BBQ breakfasts, home-style roast 
chicken luncheons, Christmas in July and local 
fish and chip events, along with happy hours 
and inter-service bingo, enabled residents to 
adapt to these challenging times. 
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St Agnes’ Site

St Agnes’ Site incorporates St Agnes’ 
House, Maryknoll House and Mount 
Carmel House and offers permanent 
accommodation options that provide  
24-hour support by qualified and 
experienced care teams. Striving to  
create a home-like environment, there 
is a range of private, contemporary and 
comfortable rooms.

COVID-19
During these unprecedented times, our services 
were significantly impacted, with COVID-19 
being 2-4 times more contagious than the flu 
and 10-20 times more likely to result in death, 
even though 80% of people don’t get very 
sick. The most at-risk group is those aged over 
80 with a chronic disease, which is the vast 
majority of the people supported in residential 
care. Thus, the pandemic was responded to 
very seriously.

A ‘No Visitors’ policy was implemented in 
March 2020, to further minimise risk to those 
in our care. It was challenging to receive 
correspondence from relatives requesting visits 
to recommence, as well as correspondence 
requesting that visitors be kept away. 

Based on statistics advising there were no 
current COVID-19 cases in the region, visitors 
were reintroduced from May. Due to the layout 
of our Houses, restricted visitations were safely 
accommodated. 

Although a very challenging time, there were 
some beautiful, uplifting stories of innovation, 
hope, compassion, faith and humility. The 
residents thoroughly enjoyed the ‘Mums and 
Bubs’ program visit; their waves and smiles 
were enjoyed from verandahs and windows. 

Additional iPads and ‘Facetime’ services allowed 
families to remain digitally connected and led 
to some residents developing a whole new 
digital skillset that they are continuing to build 
on and benefit from today. Staff also developed 
new skills when they accepted the challenge of 
setting, colouring and maintaining residents’ 
hairstyles when the hairdresser was unable to 
access the service due to visitor restrictions. 

New Flu Vaccination Regulations for 
Aged Care 
There was a significant change to daily 
operations when the Department of Health 
regulated that from 1 May 2020, all staff, 
families and visitors, entering a Residential 
Aged Care Service, had to provide evidence 
of having received the annual influenza 
vaccination, or entry would not be permitted. 
By itself, influenza is a significant health risk, 
especially for our aged residents. 

Ongoing workforce education a priority
The continued development and education of 
our residential aged care workforce is a priority 
across our services and has resulted in the 
delivery of a comprehensive education and 
training program. 

St Agnes’ Site residents received cards from local 
school children
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St Agnes’ Food Services

St Agnes’ Food Services, based at the 
Marian Centre, supplies high quality meals 
to the Parish’s aged care facilities and 
early childcare centres, and also receives 
many requests to cater for functions and 
events.

Great teamwork in difficult times
In 2019-20, there were many challenges that 
presented staff with ‘change’ and subsequently 
a different way of strategically planning 
outcomes for quality food and service. 

A streamlined workforce achieved greater 
output and quality but at the same time was 
able to reduce overheads. A restructure in 
the previous year facilitated a positive and 
proactive environment that was able to readily 
adapt to the new demands, as they arose.

COVID-19 provided the biggest challenge. 
Preparation for a possible COVID-19 outbreak 
resulted in preparation of 7,500 meals 
which would assist facilities for two weeks, 
if required. Recruiting the required staff and 
freezer capacity were further challenges whilst 
continuing to service the preschools and other 
catering requests. “The challenge was planning, 
methodology and timeframes being in place to 
ensure we could meet new deadlines, whilst still 
focusing on providing high levels of quality and 
service on a daily basis, during testing times,” 
said Food Services Manager Chris Broad.

Nutritious meals for kids
As part of its expanding market, St Agnes’ Food 
Services worked closely with St Joseph’s Family 
Services to introduce appealing healthy meals. 
The response from parents was overwhelmingly 
positive. Many parents reported that the 
morning mad rush at home was made so much 
easier with the knowledge that a healthy lunch, 
at a reasonable price, was already there for 
their child. St Agnes’ Early Education Centre was 
the second preschool to take advantage of the 
service. Providing meals to an extra 88 children, 
resulted in a broader nutritious menu at both 
centres.

Snapshot
Packaged Meals 12,029

COVID-19 Contingency Meals 7500

Functions 438

Residential Aged Care 187,975

Pre-School 19,938

The St Agnes’ Food Service Delivery Van

Food prep at the Marian Centre, Ocean Drive
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Home Care

Home Care services are designed to 
support clients to maintain the lifestyle 
they desire while living in their own home. 
Our caring Home Care team can assist 
with domestic chores, home maintenance, 
shopping, personal care, nursing care and 
pastoral care. Home Care services are 
person-centred, with a tailored care plan 
developed to ensure individuals achieve 
their lifestyle goals and aspirations.

Service Growth Continues 
This past year has seen continued growth for 
our Home Care services. To meet increasing 
demands and industry changes, a dedicated 
Home Care specialist was introduced to the 
Client Relationship Team operating from 
Donnelly House. The process of obtaining 
eligibility status and accessing subsidised 
government funding, can be daunting and 
confusing. The focus of the Client Relationship 
Officer is to deliver dedicated support to those 
transitioning into Home Care.

Essential Services continue throughout 
COVID-19
The Home Care team continued all essential 
services and supports during the bushfire 
disaster of 2019 and the COVID-19 pandemic. 
Throughout these periods, a steady increase in 
requests for assistance with shopping, house 
cleaning, assessments from our Registered 
Nurses, visits and drop-in welfare checks, were 
experienced. 

Clients share words of Wisdom
Celebrating birthdays brings joy to clients and 
staff alike. This year we helped Mr Coughlan 
celebrate and reflect on, “90 years, lovely 
years” (in his words). Mr Coughlan was happy 
to share his words of wisdom on the occasion, 
which were that, “We should all love each other 
more.” 

Mr Coughlan Celebrates his 90th birthday

Home Care services made easy

An additional Care Coordinator was introduced 
to assist with the growing client load, and a 
change in the management structure resulted 
in the  Home Care Manager’s role merge with 
the NDIS Port Macquarie Program Manager’s 
role.

The integration of private domestic services 
were delivered to St Agnes’ and Lourdes Village 
Residents as part of the Home Care offering. 
Streamlining the Village Services offering 
resulted in greater consistency for residents 
and efficiencies for our team of carers. 

Snapshot
Clients 120

Staff 27
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Village Living

St Agnes’ Village and Lourdes Village offer 
a delightful lifestyle choice with 220 villas 
featuring single level, contemporary 
layouts and versatile living spaces, in 
a leafy green village environment. All 
building and garden maintenance is taken 
care of, and residents have access to 
excellent facilities and peace of mind that 
extra care is available if needed.
Designed to meet individual needs, our two and 
three-bedroom villas are spacious, modern, 
private and quiet. All dwellings are single level 
with a front and back yard, plenty of storage, 
and a single attached garage. Village Living 
offers an environment that is safe and secure 
with a 24-hour emergency call system.

A lively village community atmosphere 
Twenty-two residents from St Agnes’ Village 
and Lourdes Village travelled to the Central 
Coast for an overnight bus trip in November 
2019. The trip included visiting the Wyong 
Milk Factory Café followed by Luka Chocolate 
Factory and The Little Cheese Factory. Residents 
also had a wonderful time cruising up the 
Hawkesbury River on The Riverboat Postman.

A buddy system was implemented in both St 
Agnes’ and Lourdes Villages, whereby, any 
new residents moving into the villages are 
connected to residents with similar interests, 
so they feel welcomed into the friendly village 
community.

Dedicated to making the transition as 
easy as possible
We understand that deciding to move into a 
retirement village is a big decision. 

To make the experience less daunting, there 
is a Sales Client Relationship Officer who is 
dedicated to supporting individuals on their 
journey into Village Living. 

Discussions centre around each individual’s 
wants and needs, help a successful match 
of the villa accommodation, facilities and 
complimentary services that assist the 
individual in leading their best lifestyle. To 
facilitate fully informed decision making, 
documentation on accommodation options, 
financial arrangements, facilities and services  
is supplied. 

Our villas; designed for comfort and safety

The Tenison Woods Centre, a social hub

Meeting friends in the community centre, taking 
a Tai Chi class, participating in the indoor bowls 
competition or enjoying the grandchildren 
play in the gardens, our residents have the 
opportunity to be involved in as much or as 
little as they choose. 

The Village Manager and her support team are 
available for additional support and assistance 
as required. Village residents have access to 
a range of lifestyle services and wellbeing 
programs, such as those run by University of 
the Third Age, which is co-located at St Agnes’ 
Village.
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Residents relaxing  
in the peaceful  
surrounds of  

St Agnes’ Village
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Disability Supported Living

IMAGE and Kempsey House are our 
supported residential accommodation 
centres, providing a homely environment 
for adults with intellectual and physical 
disabilities, where individual support 
needs can be achieved.
This year we were successful in streamlining 
our processes and moving to online progress 
notes, charts and forms making paperwork 
and record-keeping compliance much more 
manageable. We were fortunate to receive 
some new furniture from the Kempsey office, 
which has given the living areas a nice modern 
look and feel.

IMAGE House in Port Macquarie provides 
supported independent living to six adults 
ranging in age from 34 to 59. All residents 
have been living together in our supported 
accommodation for 10+ years, and most staff 
supporting them have also been there long 
term. The house is staffed seven days a week 
and has awake night shifts.

IMAGE residents now have a bus with 
wheelchair access and this has increased 
opportunities for picnics and other outings. 
Favourite places visited include: Pilot Beach, 
Cowarra Dam and picnic areas along the river. 

Kempsey House provides supported 
independent living to one client. The house 
is staffed with one to one support from 6 am 
to 10 pm, and has a sleepover shift for night 
support. Many of the staff in this house have 
also been long term and transitioned across 
with the client from another service. Daytime 
staff take the resident for outings and her 
favourite places include Crescent Head or walks 
along the river through Kempsey Riverside 
Park.

Snapshot
Residents 7

Staff 22

The new bus makes day outings much more accessible for all to enjoy
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Community Housing

The Community Housing Program provides 
secure, long-term accommodation to 
those in need and links to specialist 
support from other community 
organisations including crisis, homecare 
and disability NDIS.
These tenancies are targeted to people with 
disabilities, older women and people with 
mental illness. 

The program offers a limited number of long-
term accommodation places, often resulting in 
lengthy waiting list times. Applications and the 
allocation of properties are based on need and 
additional eligibility criteria. 

As these clients can be extremely vulnerable, 
carefully managed co-placement is very 
important to protect tenants and to ensure the 
sustainability of their tenancies. Many of the 
clients have experienced social isolation, so 
the allocation of properties, with the intention 
of building small communities, has resulted 
in successful outcomes. This model supports 
individuals – socially, psychologically and 
physically. 

Building Client Capacity
In December 2019, two staff accompanied 
seven intellectually disabled clients on a three 
night holiday to the Gold Coast. This annual 
trip gives clients the opportunity to forge new 
friendships and develop new skills and activities 
they only ever dreamed about. 

It was gratifying, for staff to witness the smiles 
and laughter and watch the clients develop 
more confidence and independence as the trip 
progressed. 

In January 2020, monthly group outings began 
thanks to the generosity of CCA for allowing 
access to the new minibus. The bus enabled a 
larger number of clients to participate. The first 
two trips before COVID-19, resulted in some 
very delighted tenants enjoying day outings to 
South West Rocks, Trial Bay, Harrington and 
Forster. 

COVID-19 had a significant impact on the 
tenants’ ability to access community and social 
activities. This meant many of the existing 
supports changed in the way they were 
delivered. With the emphasis on the individual’s 
welfare, all supports were maintained during 
this challenging time. 

Snapshot
Properties 48

Tenancies 52

Community Housing clients visit Movie World

Day trip to beautiful ForsterThe minibus provides access to the community
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Stacey Carney,  
Family Support Network  

Coordinator at the Hastings 
Neighbourhood Centre  

Teddy Bears Picnic  
Child Protection  

Week event
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Centacare Overview

In keeping with the vision of St Agnes’ 
Parish, at Centacare our Mission is to 
promote an inclusive and supportive 
community and provide high quality, 
accessible service to empower individuals, 
couples and families to reach their full 
potential.

NAIDOC Week celebrations
NAIDOC Week was celebrated across NSW, in 
July 2019 with the theme, “Voice.Treaty.Truth.”

Centacare services participated in celebrations 
at Kempsey, Port Macquarie and Wauchope 
including many events which celebrated 
the history, culture, and achievements of all 
Aboriginal and Torres Strait Islander people.

The NAIDOC Family Fun Days held in both 
Port Macquarie and Wauchope were free 
community events, providing BBQ lunches, 
entertainment, and activities for the community 
to enjoy. Port Macquarie also hosted a 
Women’s Barefoot Bowls event at Port City 
Bowling Club, where the participants enjoyed 
a buffet lunch and lots of conversation and 
laughs to end a great week.

The team at Centacare Kempsey had a stall 
at the Burrun Dalai Family Fun Day held in 
Services Club Park, Kempsey, with around 
50 display stands and 2,000 people were 
in attendance. The day was a tremendous 
success.

Client satisfaction survey results  
pleasing 
Centacare conducted a survey, based on the 
NDIS Practice Standard indicators, to gain 
feedback from clients about the service. The 
survey related to empowering and supporting 
people with a disability, exercising choice, 
supporting their independence and providing a 
safe and quality service. Sixty-one participants 
and families completed the survey. 

The survey showed a high degree of client 
satisfaction, which was a very rewarding result. 
Members of staff continually strive to improve 
service and support for their clients. 

Playgroup makes connections across 
generations
Centacare and CCA partnered to provide a free, 
weekly intergenerational playgroup for the 
community.

Lifelong learning is nothing new, but in this 
intergenerational environment, it has had 
significant success. Family connections, stories 
about the adventures of growing up, sibling 
rivalry, and hobbies and interests, are just some 
of the topics connecting the old and the young. 

Intergenerational playgroups are particularly 
well-received by residents who do not have 
relatives or family nearby, and this encouraged 
connections and companionship across 
generations. It has become a meaningful 
activity for children, parents and residents alike.

Intergenerational playgroup at play at Maryknoll

Our new intergenerational playgroup, ‘Come 
Yarn and Play’, is based at Maryknoll in 
Lochinvar Place and is based on the success 
of our Community Connections Program. It 
has brought together residents from St Agnes’ 
House with children from St Agnes’ Early 
Education Centre.
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Centacare – NDIS

Inspired by our Catholic faith, Centacare’s 
Vision is for a community that promotes 
dignity, equality and participation of its 
citizens. A community in which there 
is recognition of individual and social 
rights and responsibilities, where each 
person is supported to reach their full 
potential. Centacare delivers support to 
NDIS participants to achieve their goals in 
many ways, including skills development, 
assistance in the home and social and 
community participation.

The Disability Royal Commission 
The Commonwealth Government commenced 
the Royal Commission into Violence, Abuse, 
Neglect and Exploitation of People with a 
Disability. For people with a disability and 
for the services that support them, this is an 
opportunity for Centacare to participate in 
continuous improvement of the sector, keeping 
focused on full and equal opportunities for 
all. We are committed to engaging with this 
process to ensure the people in our care 
and our community remain protected, with 
measures to ensure their health, wellbeing and 
human rights. 

NDIS support continues throughout 
challenging times
The resilience of participants and staff were 
tested in what has been a year like no other. 
Uncertainty and change within the community 
were the result of the bushfire disaster of 2019 
and the COVID-19 pandemic. The creativity and 
innovation of the NDIS team, in finding ways for 
participants to experience alternative activities 
and entertainment, was a fantastic success 
story. 

Centacare staff delivered a vast range of 
supports by assisting with evacuations, end 
of life care and readjusting daily living, during 
restrictions. With a significant number of 
group activities affected and even cancelled, 
participants were encouraged to embrace their 
creativity, with staff developing ‘colouring packs’ 
and delivering jigsaw puzzles. Undertaking 
these activities in their home whilst respecting 
social distancing rules, kept our participants 
engaged, safe and developing new skills. 

Annual Participant survey 
We had an encouraging response to our annual 
participant survey, and the results will assist us 
to ensure that the service delivered, matches 
the needs and wants of our participants. 

Positive feedback from the survey included:

• Participants felt valued
• Participants were encouraged to participate
• Participants were provided with information 

that supported their choices
The survey also included plenty of comments 
about various issues. Each participant received 
a followup communication on survey results 
and responses. 

Snapshot
Clients 55

Workers 48

NDIS participant John has a new hobby restoring 
furniture. He also loves a game of lawn bowls, 
followed by an iced coffee
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Case Study NDIS/Community  
Housing
It is the ultimate dream for many of us 
to have a place to call home. This dream 
came true for Kelly when she received 
the life changing news that a St Agnes’ 
Catholic Parish Community Housing 
property had been allocated to her.
Before getting the news of her successful 
application, Kelly lived with her Mum, Colleen. 
Low NDIS funding presented many challenges 
for the family and for Kelly being able to live 
the lifestyle of her choosing. In addition to 
this burden, was Colleen’s fear that if anything 
happened to her in the future, Kelly would not 
have the supports or skills in place to be able to 
live on her own. 

Courageous Kelly

Kelly is kept busy with volunteering at the Koala 
Hospital, attending Riding for the Disabled 
at Kendall, going on day trips, being with her 
NDIS support worker and now making her new 
property ‘home’. Kelly saved tirelessly to be 
able to furnish her new home and has recently 
finished her ‘backyard blitz’, creating her little 
piece of paradise. 

Kelly is not shy about how this move has had 
a positive impact on her life; “It’s really good to 
have my own place and I love it very much. I 
think I have come a long way. I’ve got courage 
because I am living by myself now, and before 
I was a bit nervous about moving out from 
home. I love being in my unit cause it’s so 
peaceful and so relaxing and I really enjoy it.”

NDIS support worker Meg, has also seen a 
big difference in Kelly since her move: “Her 
confidence has grown and she is doing really 
well”. Each week, Kelly and Meg plan a meal, 
shop for the ingredients and then prepare the 
meal in Kelly’s kitchen. “We go to the shops and 
Meg says I’m doing a fantastic job, getting the 
items off the shopping list and putting them in 
the trolley”, said Kelly.

“My little girl moved out for the first time; it 
was such a proud moment. She has really 
grown and will now pick up the phone, text, 
and engage with people much more than 
she used to. The property allocation and the 
NDIS support have combined perfectly and 
helped Kelly meet wonderful new friends and 
experience new things, that would not have 
been an option before”, Colleen reflected. 

Kelly and her NDIS Support Worker Meg, cooking 
up a storm

Kelly and her mum Colleen

St Agnes’ Catholic Parish Community Housing 
provides a limited number of secure, long-
term accommodation places to those in need 
and also links to specialist support from other 
community organisations. With little tenancy 
turnover, a lengthy waiting list is often the 
result. 

Sue Blain, Manager of Community Housing, 
said, “It can be a long and difficult process to 
get a property because even though we take 
enquiries every week, there are so many people 
wanting and needing housing, requests and 
needs have to be prioritised. It’s about getting 
the tenant mix right and finding the right 
property where residents like Kelly, will have 
informal supports and like-minded people 
around her”.
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Therapy Programs

The Centacare Therapy Team continued 
to evaluate service delivery and adapt to 
meet the needs of people with disabilities 
and community groups to whom services 
were provided. The aims of the therapy 
program are: to reduce the challenges 
and barriers clients face in everyday life; 
to support them in meeting their goals 
and to be active participants in their 
community.
In 2019-20, the therapy program changed 
the focus of service delivery. Occupational 
Therapy has expanded with the employment of 
a specialist Paediatric Occupational Therapist 
and the opening of the Sensory Gym. The 
Therapy Program continued to deliver Adult 
Occupational Therapy Services and Support 
Coordination. Throughout COVID-19, there 
was an increase in referrals to all our service 
offerings.

Occupational Therapy
Occupational Therapy is provided to adults and 
children who have National Disability Insurance 
Scheme (NDIS) funding. Support is provided 
to people to become independent in their 
everyday activities in the home and also in the 
community. 

Occupational Therapists assess the person’s 
function and their goals to develop a clear 
and complete picture of a person’s life and 
the activities in which they participate. They 
then identify areas of difficulty the person may 
experience with equipment in their immediate 
environment. They take in to account: home 
modifications, equipment prescription, sensory 
assessments, functional capacity assessments, 
skill development and capacity building. 

Occupational Therapists also provide 
psychosocial support and assistance with 
managing mental health issues, emotional 
regulation and self-care.

Meeting the needs of the individual 
Our Occupational Therapists have specialised 
clinical skills in the areas of complex 
equipment prescriptions such as manual 
and power wheelchairs; managing pressure 
injuries; complex home modifications, spinal 
cord injuries and neurological conditions. 
By undertaking comprehensive functional 
capacity assessments, clients are supported by 
assessing whether there is appropriate NDIS 
funding to meet their needs. 

Mark McLennan trialling an X8 4WD wheelchair on 
Hat Head Beach

Paediatric
Paediatric Occupational Therapy supports social 
and emotional development and wellbeing, and 
assists in addressing trauma, through sensory 
processing and regulation. 

Occupational Therapists work with children 
who have complex and diverse needs such as 
learning difficulties, behaviour, self-regulation, 
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and strategies to support school readiness, 
handwriting, regulation, attention and 
concentration

• assessments and reports to enable children 
to access learning support units at school 

• social skills programs
Our Paediatric Occupational Therapy Service 
also developed a working partnership with 
Biripi Aboriginal Corporation Medical Centre in 
Taree. The service delivered a trauma informed 
relationship based playgroup to support 
families to engage and play with their children 
and develop meaningful relationships. We have 
also worked closely with West Kempsey Primary 
school to develop an outdoor sensory space for 
their Learning Support Unit students.

Support Coordination
Support Coordination is funded in a person’s 
NDIS plan and allows the person to receive 
support to better understand the funding 
in their plan. This includes assistance to 
strengthen a person’s abilities to coordinate 
and implement supports and participate more 
fully in the community. 

Centacare Support Coordinators are also 
registered to provide Specialist Support 
Coordination which is funded where the person 
has additional high or complex needs.

Specialist Support Coordinators assist people to 
manage challenges in areas which may include: 
health, education, housing, transitioning from 
out of home care (OOHC), and justice services. 

Our Support Coordinators are well known for 
their high quality skills and service delivery and 
have received an increase in direct referrals 
from organisations such as Endeavour House 
and other Behaviour Support service providers.

Snapshot
Clients 146

Workers 8

Clients supported by our 
Community Services Programs 
including NDIS, Therapy and Family 
Support Network. 

250

emotional regulation, trauma, attachment, play, 
social skills, motor planning and developmental 
delays.

In 2019–20, a specialist Paediatric Occupational 
Therapist was employed and a Sensory Gym 
was opened to provide high quality paediatric 
intervention. The sensory gym is the only one 
of its kind, in the area, to deliver Vestibular 
Sensory Integration Therapy. 

Paediatric Occupational Therapy is carried out 
in the sensory gym, schools, preschools, and 
the family home. The following services are 
provided:

• support to families to understand 
attachment, sensory regulation, emotional 
regulation and implementation strategies

• developmental assessments and the 
implementation of relationship play based 
strategies to meet developmental milestones 

• preschool and school based assessments 

Paediatric Occupational Therapists support 
children in numerous ways
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Family and Youth Programs

The Family Support Network (FSN) 
operates in Port Macquarie and Wauchope 
and helps parents build family resilience 
via a range of home visiting, one-on-
one and group programs. Families with 
young children are assisted to develop 
positive parenting skills, supportive 
community networks and increased social 
connections and healthy lifestyles.

Parenting Programs
Circle of Security Parenting (COS-P) helped 
caregivers connect with the children in their 
lives.

Tuning into Kids Parenting taught simple 
emotion coaching skills so parents could 
recognise, understand and respond to 
children’s emotions in a supportive way.

Stepping Stones provided a specialised Positive 
Parenting Program (Triple P) for parents/
carers of children 2-12 years who have specific 
concerns about their child’s development.

Family Worker Home Visiting Program
This service provided support to families with 
children for a period of up to three months. 
Support included: developing skills in guiding 
children’s behaviour, responding to children’s 
emotions and addressing issues that impacted 
on the family wellbeing; for example: health, 
relationships, parenting skills, finances, 
accommodation and isolation.

Playgroups
Playgroups in Port Macquarie and Wauchope 
provided informal opportunities for parents to 
socialise and share parenting information while 
their children played and enjoyed a range of 
activities from arts and craft to exploring the 
outdoors.

Community Groups
Groups supported by FSN include: 

• Aboriginal Kinder Start School Readiness
• Homework Club for Aboriginal Primary 

school students which includes Aboriginal 
Culture lessons

• Breakfast Club to support school attendance 
and delivered in partnership with the 
Neighbourhood Centre

• Sista Speak – Aboriginal girls’ wellbeing 
program at Wauchope Public school

• COVID-19 Rapid Relief Packages delivered to 
vulnerable families in the Hastings LGA

Breakfast club participants at Wauchope  
Primary School

Early Links
Early Links supports Indigenous children 
by linking their families to vital medical and 
specialist services to meet the challenges that 
may arise during early childhood. Support is 
also provided to families to assist obtaining a 
diagnosis, by supporting families to liaise with 
medical and health professionals and to access 
NDIS funding.

Snapshot
Families received one-on- one 
Family Program support 45

Families received Tuning into  
Kids training 28

Families supported through Early 
Links Program 90

Participants in Circle of Security 
parenting program 27
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Youth Hub

The Youth Hub continued to provide 
opportunities and programs with a 
renewed focus on youth aged 12 to 25 
years. As a result, there was an increase 
in numbers for holiday and after school 
programs, including an increase in the 
number of Indigenous participants. The 
service provided a sense of community 
and belonging to those who used the 
facilities and a referral site for Housing,  
St Vincent de Paul, Centrelink, New 
Horizons, Salvation Army and Centacare. 
The Youth Hub was involved in community 
events such as Youth Week, Mental Health 
Week, Homelessness Week and White 
Ribbon day.

”Helping our community in times like this is 
precisely what the Youth Hub was designed for, 
and it supports the St Agnes’ Catholic Parish 
Mission of delivering services to those in need.” 

COVID-19 had a significant impact on Youth 
Hub operations. Youth centres were prohibited 
from operating under Public Health Orders. 
However, the Youth Hub team continued 
to support the community throughout the 
Pandemic. Under strict protocols, shower and 
laundry services were provided to vulnerable 
people in the community. 

During COVID-19, St Agnes’ Catholic Parish 
teamed up with the Hasting Co-op and 
provided care packages to those in the local 
community who were feeling the impact of 
isolation and financial hardship. The Youth Hub 
team delivered many care packs throughout the 
community.

Through adversity and challenges, the Youth 
Hub rose to meet the needs of the community, 
when the community needed it most. 

Snapshot
Shower and laundry visits 1450

Holiday program visits 950

Drop-in visits 1250

Youth Hub Manager Mick Gilmour assisted in 
coordinating care packages

Youth Hub activities in the school holidays

The Bushfire disaster affected the Youth Hub by 
causing significant health and safety concerns 
for youth in the area. This meant that many 
young people were unable to attend the Youth 
Hub and large group events including school 
visits and band nights were cancelled, due to air 
quality and safety concerns. 

However, out of adversity, a highlight during 
the bushfire disaster was the support the Youth 
Hub was able to provide to the community. The 
Youth Hub opened its doors to those affected 
by the disaster and Emergency Services 
personnel. The Youth Hub provided support, 
welfare, showers, food and laundry services 
throughout this period. General Manager of St 
Agnes’ Care & Lifestyle, Bronwyn Chalker said, 
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“Let the little  
children come to me  
and do not hinder  

them, for the Kingdom  
of Heaven belongs to  

such as these”
Matthew 19:14
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Education Overview

This year there was outstanding academic, 
cultural and sporting achievements by 
students, strong levels of adaptability 
from staff and a strengthening of 
community partnerships through 
adversity. 

Education Council
The Education Council plays a pivotal role 
in working collaboratively with the Parish 
Priest to ensure the Catholicity of our schools; 
provide input to relevant policy formulation, 
procedure and practice; and provide advice on 
future planning and other issues as they arise. 
Membership includes: the Parish Priest or his 
representative, principals, parents and parish 
representatives. 

Anne O’Brien 
In the latter half of the 2019 school year, Mrs 
Anne O’Brien took up the appointment as 
Leader of Mission Integration at St Agnes’ 
Catholic Parish, thus ending an educational 
journey spanning 40 years. Anne led a number 
of our Parish schools and served as a leader 
within the broader educational system of the 
Diocese of Lismore. Anne was an inspirational 
leader of MacKillop College for the previous 
five years and will continue to provide that 
leadership within the Parish in her new role.

Teaching excellence
This year presented significant challenges to 
the teaching and support staff of St Agnes’ 
Catholic Parish schools. Bushfires, floods and 
the COVID-19 pandemic set the scene for 
the most challenging of times. Through all of 
this adversity, the teaching staff continued to 
professionally and compassionately nurture 
and guide students towards their full potential. 

Future Planning
Planning has involved extensive collaboration 
with Principals, leadership teams and staff, to 
ensure that the schools remain contemporary 
and innovative. All future planning has taken 
into account the growth of the Hastings 
community, with the aim of accommodating 
the demand for quality education that St Agnes’ 
Catholic Parish Schools provide. 

Celebrating key milestones

Celebrating 40 years at NSTC

In 2019 St Joseph’s Regional College and 
Newman Senior Technical College (NSTC) 
marked 50 and 40 years of operation 
respectively. The longevity of our educational 
endeavour is testament to the esteem in which 
the schools are held within the community.

Intergenerational programs
Positive outcomes continued for young and 
old from the intergenerational programs 
established between children and staff from 
St Joseph’s Family Services, Parish schools, 
and residents of our aged care services. Visits 
generated by one-on-one programs and group- 
based activities, provided an opportunity for 
them to learn from each other.

Administration and Fee Assistance 
This year the Parish continued to provide 
our schools with services such as: the 
administration and collection of school fees, 
budget preparation and assistance, planning 
and grant applications, major building projects, 
general maintenance, special infrastructure 
projects and WH&S support. The Parish 
Fee Assistance program provided financial 
assistance to families experiencing hardship, 
including families who were dealing with a  
long-term illness or a family bereavement. In 
2019, 419 families received $1.2m in support 
under this program.

Snapshot
Students 3983

Teachers 330

Support Staff 196

Families receiving support 419
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St Joseph’s Family Services

Established in 1973, St Joseph’s Family 
Services (SJFS) was the first Early 
Education Centre in Port Macquarie. 
It encompasses three Early Childhood 
Education Centres and Hastings Family 
Day Care with educators in home-based 
services.
With benefits for children and families being 
central to strategic planning at SJFS, the 
introduction of providing families with the 
option of ordering meals for their children, 
proved to be very successful. A comment from 
a parent summed up the feelings of many 
parents: “Mornings in our house are so busy. 
The convenience of being able to order meals 
for the kids is a real bonus.”

The introduction of electronic enrolment 
forms was another change that parents readily 
embraced. The development of associated 
databases and improved communication 
systems with parents, helped refine and 
improve the enrolment process.

The parents and staff were most grateful for 
the playground upgrades at Joey’s House, St 
Joseph’s Preschool and Long Day Care Centre 
and St Agnes’ Early Education Centre.

Highlights
• A trainee completed her Business Services 

Traineeship
• Staff and children attended NAIDOC Family 

Fun Day
• A SJFS Playgroup was established at each 

of the Parish Primary School sites for one 
morning a week. COVID-19 restrictions 
hindered progress on this initiative but it will 
be revisited in the future

• Nine members of staff received awards at 
the Parish Long Service Awards and Hastings 
Family Day Care had three educators receive 
awards for up to 30 years’ service

• Room leaders were provided with some 
valuable leadership training

Bushfires and COVID-19 Impact
The obvious challenges were the impact of the 
bushfires and COVID-19. The bushfires meant 
that the centres had to be closed for 2 days, 
partly due to smoke but also around concerns 
for families being able to travel. There were 
many staff and families who lived in areas badly 
affected by the fires.

At the beginning of COVID-19, families were 
very cautious about placing their children in 
care. Once there was a better understanding 
of the local impact of COVID-19, and the 
Commonwealth Government began to provide 
free childcare, numbers quickly returned 
to normal and there was an increase in 
applications for new enrolments.

Harmony Day celebrations at Joey’s House
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Members of Hastings Woodworkers ‘launching’ the new wooden boat at SJPSLDC

Working with Hastings Woodworkers
During 2019, Mel Walker and the team at 
St Joseph’s Preschool and Long Day Care 
(SJPSLDC) met and worked with the Hastings 
Woodworkers to produce some amazing 
equipment for the preschool playground. 

The woodworkers made some outdoor musical 
instruments, which meant that the children 
were able to create both sound environments 
and physical environments. 

The relationship with the Hastings 
Woodworkers developed further as they 
made some larger imaginative play items 
such as a wooden boat, for the children to use 
creatively. This relationship has broadened to 
include working with the staff at St Agnes’ Early 
Education centre (SAEEC) for future additional 
items.

Snapshot
Hastings Family Daycare 85 families

Joey’s House 75 families

SJPSLDC 84 families

SAEEC 127 families

* Enrolment numbers from October 2019 
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For over 40 years, the St Agnes’ Uniform 
Store (formally known as Joprim) has 
supplied uniforms to St Joseph’s Primary 
School, St Agnes’ Primary School, St Peter’s 
Primary School, St Joseph’s Regional 
College, MacKillop College and Newman 
Senior Technical College. 
During the past 12 months, refined systems 
and processes made it easier to accommodate 
the very busy January trading period. With an 
emphasis on customer service and a systematic 
layout of the store, positive feedback from 
parents and students was appreciated.

COVID-19 meant that the store was closed for 
5 weeks in April/May. The onset of the colder 
months saw increased demand for a variety of 
winter uniform items. One of the challenges 
presented by the impact of COVID-19 was the 
supply of stock, as many uniform items are 
imported from overseas. The combination of 
the store’s website and an increased interest 
in online shopping, certainly made purchasing 
products much easier for busy families. 

St Agnes’ Uniform Store continued to expand its 
product range when it became the distribution 
centre for the Year 7 laptops during the period 
December to January. The introduction of the 
Secondary school backpacks and subsequent 
sales, slowly increased as the quality of the 
product became more well known throughout 
the school community. Saints Netball Club 
outfits were another addition to an increasing 
range of products and despite COVID-19, there 
was a 5% increase on the number of items sold 
compared to the previous year.

Snapshot

Primary School students 1385

Secondary Schools students 2518

Families 2409

Items sold
23,379  

Up 5% on 
2018-19

St Agnes’ Uniform Store

Students and parents browsing in the St Agnes’ Uniform Store
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Understanding Faith

Understanding Faith is a comprehensive 
online learning resource used by 
approximately 40% of primary and 
secondary Catholic schools in Australia.  
It was initiated and funded by St Agnes’ 
Catholic Parish in the 1990s, went online in 
2006 and is still written and developed in 
Port Macquarie, by a small but dedicated 
team of Parish employees.

Changes to Operations
Understanding Faith produced units supporting 
the new 1 and 2 unit preliminary and HSC 
courses in Studies in Catholic Thought. 
Currently, this is the only ‘tailor-made’ resource 
available to students and teachers studying 
these courses. There are now 57 primary units 
and 59 secondary units in the resource.

The Understanding Faith team was requested by 
the Lismore Diocese to prepare the Teacher 
Formation Programme in collaboration with the 
CSO. Some of the modules completed include:

• Revelation, Salvation and Mission
• Emerging Mission of the Early Church
• Jesus, the Face of God – A Study in 

Christology

These units will eventually be embedded into 
the Understanding Faith online platform, along 
with supporting learning activities.

A recent innovation was the resource being 
updated every six months, which ensured 
currency and relevance. For example, the 
resource readily included activities related to 
the COVID-19 pandemic.

Highlights
The COVID-19 pandemic brought to the fore 
the team’s capability of providing immediate 
support to schools. Understanding Faith offered 
free trials to schools while students were 
working from home, and a significant number 
of these trials translated into subscriptions.

Challenges
As was the case with many offices, due to the 
restrictions related to COVID-19, Understanding 
Faith combined working in the office, working 
from home and regular Zoom meetings, to keep 
all staff in touch and on task. Team members’ 
flexibility, cooperation and dedication were the 
ingredients of success during this period. 

Snapshot
Sessions 566,027

Page Views 6,886,438

Schools 684

Primary students 115,495

Secondary students 181,537

Example of an interactive online resource

MacKillop students using the online resources
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John Henry Institute

The John Henry Institute (JHI), established 
in 2016, was borne out of the identification 
of a need to provide increased education 
and training options for post school 
students and members of the broader 
community, seeking further training and 
qualifications. 
Since its inception, JHI has consolidated its 
position as a tertiary education provider within 
the Parish, the Hastings community and the 
Diocese of Lismore. 

A proactive and flexible approach was a key 
factor in JHI’s operations during 2019-20. 
The introduction of online delivery in Health 
Sciences was predominantly in First Aid and 
Certificate III in Individual Support. This initiative 
contributed significantly to JHI’s students being 
able to continue their study throughout the 
COVID-19 period. The challenges associated 
with COVID-19 did not dampen the enthusiasm 
of the staff. JHI trainers worked tirelessly to 
create alternative methods of teaching and 
delivery, to ensure students could continue 
their study throughout the COVID-19 period.

Networking and establishing partnerships 
was a critical factor in the development of 
the Certificate III in Plumbing. The successful 
partnership included Newman Senior Technical 
College, the Catholic Schools Office in Sydney 
and the St Yon Trade Training Centre in 
Bankstown.

Highlights
Some of the highlights included:

• The first apprentice graduate in the 
Engineering – Mechanical Trade Course

• A JHI apprentice received a Silver Medal 
at the regional level of the World Skills 
competition

• The successful completion of a JHI 
Traineeship

Snapshot
Students enrolled 920

Courses offered 50

Units of Competency delivered 1396

Qualifications achieved 748

The First Aid course in action
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Primary Schools

The Parish’s three primary schools – St 
Agnes’, St Joseph’s and St Peter’s – work 
closely together and with students’ 
families. 
Students and their families are 
encouraged to be actively involved in the 
life of the Parish through participation 
in the Sunday evening Youth Mass, 
support of Sacramental programs, Parish 
ministries such as music and altar serving 
and support of activities at the Parish 
Youth Hub.
Faith development events such ‘Exuro’ (Year 5) 
and ‘Incitare’ (Year 6) also provided discipleship 
opportunities for senior primary students.

Students from each school participated 
successfully in the International Competition 
and Assessment for Schools (ICAS) for subjects 
such as English, Maths, Science, Writing, 
Spelling and ICT, with results achieved at High 
Distinction, Distinction and Credit level.

The schools also promoted social justice 
activities such as Mini Vinnies and raised money 

for Caritas and Catholic Missions, the Parish 
Christmas Hampers and other appeals such as 
the Winter Clothing Appeal.

Students also participated in local events 
such as ANZAC Day and Remembrance Day 
ceremonies, this year held at each school due 
to COVID-19 restrictions. There was also limited 
student engagement with residents at CCA 
residential care facilities through arts and crafts 
activities and during Seniors’ Week.

Students performed at the local eisteddfod 
programs in a variety of dance, speech and 
drama sections.

Each primary school has an active P&F 
Association which promotes parental 
involvement and fundraising for the particular 
needs of each school.

Snapshot
Students 1372

Teachers 99

Support Staff 61

Students from St Peter’s Primary School on a field trip to Shelley Beach
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St Agnes’ Primary School

A new initiative this year was the joint 
Sustainability Project. This resulted in 
sustainable practices and student-led 
systems to educate others about 
stewardship. Senior students participated 
in the designing, planning and building of 
the new Music Garden, in collaboration 
with Newman Senior Technical College. 

Cultural
• The annual Creative Arts Spectacular 

showcased the many wonderful talents of 
our students and staff and was inclusive of 
any student wishing to participate. 

• NAIDOC week included many celebrations 
including indigenous art, music, literature, 
games and the opportunity to taste some 
indigenous food

• Celebrated Harmony Day with a Colour Run 
where children dressed in various national 
colours

St Agnes’ students in the new Music Garden 

St Agnes’ students after their colour run, held to 
celebrate Harmony Day

Although the bushfires at the end of 2019 
and the COVID-19 pandemic presented many 
challenges for our school community, including: 
school closures, Blended Learning for students, 
staff working from home, cancellations of 
community events and alternative ways to 
communicate with families, there were many 
positive aspects. Our students and staff learned 
new ways to connect with each other. Parent 
partnerships were strengthened and our new 
morning welcome at the gate continued, to 
ensure every student started their day with a 
positive beginning.

Major highlights 2019
Academic
• Increased the Reading Support program to 

include Levelled Literacy Intervention (LLI) 
into Years 3, 4, 5 and 6

• Participated in ICAS competitions with High 
Distinction, Distinctions and Credit levels

• Celebrated “Night of the Notables” Public 
Speaking with Stage Three and their families

• Staff and students learned new digital 
technologies skills and innovative learning 
models in order to support Blended Learning

Sporting
• 18 students participated at Polding level in a 

variety of sports
• The AFL team was runner-up at the Paul 

Kelly Cup Regional Finals
• Two teams played in the finals of the 

Port Macquarie Rugby League All Schools 
Regional Carnival

The P&F held its annual events – a golf day, 
Father’s and Mother’s Day Stalls and breakfast 
and the School Fair. They raised funds to 
purchase quality literature for students, new 
technology and STEM resources. The P&F was 
very flexible and adaptive during COVID-19, by 
having their monthly meetings via Zoom.

The student representative leaders and Mini 
Vinnies led the school in a range of social justice 
initiatives, including: “Cans to can hunger”, 
“Craft for Service” and “The Great Book Swap”.
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St Joseph’s Primary School

St Joseph’s created an outdoor classroom 
and food forest – ‘Growing Minds’. 
Two teachers were honoured for their 
dedication and commitment to making 
a difference at the 2019 World Teachers’ 
Day awards. While COVID-19 affected our 
community in various ways, it afforded 
the opportunity to experience Blended 
Learning and build connections with 
families and staff anew. 

Major highlights 2019
Academic
• Three teams of Year 5 and 6 students 

competed in the Regional Tournament of 
Minds competition in Coffs Harbour 

• Learning extension in ICAS for English, 
Mathematics, Science, Writing, Spelling 
and Digital Technologies, as well as Maths 
Olympiad and Da Vinci Decathlon

• One student received a Credit and thirty-
five students received Merits in the Bebras 
Computational Thinking Challenge 

• Year 4 students attended the Girls Day Out 
in STEM masterclasses hosted by Eureka 
Explorers 

• All students participated in the Peer Support 
program led by Year 6 students 

Cultural
• Engagement in Faith Retreat days Incitare, 

Accendere and Exuro, along with a day led 
by the Diocesan Ministry group: Ten Wildfire 

• Year 4 and Year 6 students visited residents 
at Maryknoll and Mount Carmel

• The Mini Vinnies team fundraised for 
Drought Relief, Port Macquarie Soup Kitchen, 
St Agnes’ Catholic Parish Christmas Hampers 
and Bushfire Appeals

• The whole school Glasshouse performance, 
‘Once Upon a Time’, showcased every child’s 
talents in dance, musical theatre, music and 
singing

• Port Macquarie Dance Eisteddfod teams 
achieved a 3rd and 4th place

Sporting
• Participation in events for Touch Football, 

Basketball, Rugby League, Soccer, Netball 
and AFL with Year 6 Rugby League team 
Runners-up in ICS Mid North Coast Finals 

• Engagement in NRL, Gymnastics, Dance 
Fever, AFL, Cricket, Futsal, Netball and 
wheelchair sports clinics at school

• Participation in Athletics, Cross Country 
and Swimming Carnivals, and Intensive 
Swimming program

The P&F and school community came together 
with Working Bees, Youth Masses, Father’s Day, 
Discos, Colour Run, Catholic Schools and Book 
Weeks, Grandparents’ day, Bust the Dust and 
Under the Stars movie night.

St Joseph’s students participating in  
classroom STEM activities

Lesson time at St Joseph’s
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St Peter’s Primary School

This period presented an educational 
landscape that was unique and 
challenging. From March 2020, St Peter’s, 
along with all schools, introduced Blended 
Learning for students and incorporated 
supporting strategies for the whole school 
community. 
St Peter’s was also significantly influenced 
by the tragic bushfires in the late Spring and 
early Summer period of 2019. Many families 
were directly affected and our school and local 
community experienced a traumatic situation, 
which was somewhat allayed through a strong 
sense of local and national community spirit 
and support.

Major highlights 2019
Academic
• Participation in the NESA Write On 

competition, with several students 
recognised at Distinction and Credit levels of 
achievement

• Participation in the International 
Competitions and Assessments for Schools 
(ICAS) for English, Mathematics, Science and 
Writing Competitions, with many students 
achieving High Distinctions, Distinctions and 
Credits

• Stage 3 team achieved great success on the 
Intra School STEAM competition, travelling 
to other schools in the Diocese to showcase 
their learning

Community and cultural events
• St Peter’s Primary School produced a very 

successful and acclaimed whole school 
dance production at The Glasshouse

• The school entered the Port Macquarie 
Dance Eisteddfod with continued success. 
The senior dance troupe achieved first place 
for the second consecutive year

• St Peter’s supported the local Soup Kitchen, 
Bushfire Appeal and collection of warm 
clothing and blankets for the homeless

• The children raised funds for Colours for 
Caritas 2020

Sporting

Senior students performing at The Glasshouse

Year 5 and 6 students at the All Schools Rugby 
League Competition

• St Peter’s Primary School won the Hastings 
Zone Cross Country Carnival

• St Peter’s Primary School won the Hastings 
Zone Swimming and Athletics Carnivals

• 13 students represented Polding across 
Athletics, Cross Country, Basketball, Touch 
Football, Rugby League and Soccer

• St Peter’s Primary School ranked 5th in the 
state in NSW All Schools’ Rugby League for 
Years 3/4 and Years 5/6

• St Peter’s Primary School won the Paul 
Wilson District Cup  soccer competition

In noting this, the great successes of 2020 
for our school community were more closely 
linked to the exercising of resilience, adaptation 
and learning to accept challenges in changing 
circumstances.
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Secondary Schools

Working in partnership with parents 
and carers, St Joseph’s Regional College, 
MacKillop College and Newman Senior 
Technical College, provide quality Catholic 
education to students, based on the 
teaching of the Church in the context of a 
strong faith community.

The Parent Consultative Committee 
(PCC)
The Parent Consultative Committee (PCC) is 
an advisory body that works in consultation 
with the St Agnes’ Catholic Parish Secondary 
Schools (SAPSS) Leadership Team and the 
Parent Assembly. It is made up of parent 
representatives from each secondary college, 
their Principals and the Coordinating Executive 
Officer for Parish Education and Training.

Drumline Success
In 2019, SAPSS Drumline won the National 
Championship for the third consecutive year at 
the National Percussion Eisteddfod in Sydney. 
Their show titled ‘Velocity Sonnets’ wowed 
the judges and crowd with its high degree of 
technical difficulty and non-stop showmanship.

Community Service and Social Justice
This year, Parish secondary school students 
volunteered for various community groups 
and events such as the Parish Youth Hub, Port 
Macquarie Ironman, Clean up Australia, RU OK? 
and fundraising projects like Caritas Australia, 
Movember, Vinnies Sleepout and Operation 
Christmas Child. They supported Parish appeals 
for Christmas Hampers, ‘Spring into Summer’ 
and the ‘Bale Out’ Drought Appeal.

Links to the Parish
Parish secondary schools have strong links 
to the Parish faith community participating 
regularly in the Reading, Music and Hospitality 
ministries at Mass.

Youth Ministry Officers (YMOs) work in Parish 
secondary colleges and are involved in running 
retreats, community service activities and the 
Encounter Youth Group, which runs on Sunday 
evenings at the Youth Hub.

Snapshot
Students 2566

Teachers 231

Support Staff 135

HSC Distinguished 
Achiever List mentions 123Drumline champions in Darling Harbour, Sydney
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St Joseph’s Regional College

The school has grown from a small junior 
high school to a state-of-the-art secondary 
college, educating more than a thousand 
students (Years 7-12).
At the beginning of the school year COVID-19 
forced us to face many challenges including 
school closures, staff and students working 
from home, limited social contact and the fear 
of the unknown. The global pandemic did not 
impact on who we are now, or who we will 
become in the future. The circumstances which 
we faced together, helped us to recognise the 
important things in life; being good people, 
being truthful, caring for others and finding the 
capacity to achieve this within ourselves.

Major highlights 2019
Academic Results
In 2019, four students achieved an Australian 
Tertiary Entrance Rank (ATAR) of 90+ in the HSC 
and over 30% of all individual results scored 80 
or above. 

The College also achieved: 15 students in the 
HSC Distinguished Achievers merit list; Three 
students placed first (or equal first) in their 
respective subjects in the Lismore Diocese; 
Three students received nominations for their 
HSC major works and performances.

Year 10 students were ‘challenged’ to create a 
new business in Port Macquarie. The College 
was represented by two teams who were 
awarded first and second place.

Students volunteered for: Port Macquarie 
Ironman, ANZAC Day, R U OK?, Head Space,  
Port Macquarie Koala Hospital, Beanie for  
Brain Cancer (Mark Hughes Foundation) and  
St Vincent de Paul Society.

Sporting Success
Sporting highlights for the College included:

• Five students were awarded Age Champions 
at Diocesan and CCC Athletics

• Three students competed in the NSW All 
Schools Triathlon at Penrith and were 
awarded Gold in the Catholic Colleges 
division

• The 9/10 Netball team was undefeated at the 
Lismore Diocesan Championships. For the 
third consecutive year, qualified for the State 
Finals where they finished in fifth

• The U16s Rugby Union team qualified for the 
NSW State Finals and finished fifth

• The 9/10 Girls’ Basketball team won the State 
Championships and at the Australian School 
Championships finished fifth

• The Chess team finished in the top 20 
colleges from both Australia and New 
Zealand 

SJRC students participating in R U OK? Day

NextGen Challenge – creating a new business.

SJRC Year 9/10 Girls’ Basketball team

Cultural and community involvement
During 2019 the College continued to offer a 
wide range of enrichment activities including a 
comprehensive music and ensemble program 
and other opportunities such as the da Vinci 
Decathlon and Philosothon.
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MacKillop College

The challenges of the past 12 months, 
which include bushfires and COVID-19, 
resulted in a stronger, more resilient 
college community. Whilst not measured 
in numbers, the success of the College’s 
response to COVID-19, by way of the 
introduction of a Blended Learning model, 
was extremely successful. Students had 
to rapidly develop their flexibility, self-
discipline and time-management skills.

Anne O’Brien – Congratulations and 
best wishes
Anne commenced her teaching career working 
in Primary schools and then transferred to 
St Joseph’s Regional High School in 1985. In 
2003, Anne became the Campus Principal 
of St Joseph’s Regional High School, and in 
2009 worked with Coordinating Principal, Jim 
O’Brien to relocate the school to the new site at 
Sovereign Hills. After two years in a consultancy 
role with the CSO, in 2015 Anne was appointed 
Principal of MacKillop College. 

Major highlights 2019
Academic Success
HSC students received extremely pleasing 
results in December of 2019. Along with 
practical nominations in Timber, Design and 
Technology, Dance and Music P, 90% of all HSC 
results were over 70 and 55% were over 80.

The Tournament of the Minds team won the 
Regional Championships and went onto be 
placed second at the State Finals in the Arts 
section of the tournament. 

2019 HSC students

Students and teachers in the Solomon Islands

Ministry and Service
Students and staff travelled to the Solomon 
Islands on a cultural immersion in 2019 where 
they assisted local families and schools. 

23 Christmas hampers were put together by the 
MacKillop community for those in need 

Cultural Sporting And Community Success
St Agnes’ Catholic Parish Schools’ Marching Band 
and Drumline travelled to Sydney in March of 
2020 to perform at Darling Harbour. A highlight 
of the tour was performing at Ronald McDonald 
House and Westmead Children’s Hospital where 
students played, danced and shared their 
instruments with the young kids. 

Two MacKillop students were selected to 
represent Surf Lifesaving Mid North Coast, 
at the NSW Junior Surf Lifesaver of the Year, 
selection interviews in Sydney. A Year 10 student 
won the NSW Junior Athletics Championships 
200m event, and received a silver in 100m. A 
Year 11 student won the NSW Open Martial Arts 
Championship in the 16-18 Years’ category. He 
received two first placings and a third, and will 
now be attending the World Championships.



Newman Senior Technical College

Since its inception in 1979, Newman 
Senior Technical College (NSTC) has been 
one of the leading vocational colleges in 
Australia. The Year 11 and 12 students 
attending the College combine study 
for their HSC with specialised ‘on’ and 
‘off the job’ training to gain national 
Vocational Education and Training (VET) 
qualifications.

Outcomes
• 90 School-based Trainees and Apprentices 

were employed across 25 different vocations
• 450+ Workplacement employers supported 

students for Work-Based Learning
• 96.5% of students received positive post 

school destinations (Further study or 
employment)

• 17 students received full-time 
Apprenticeships or Traineeships whilst 
enrolled at Newman College in 2019

• 20 students received university offers in 
Nursing, Teaching, Criminal Justice, Business, 
Para-medicine and Social Science

• Students achieved 19 medals in the 
2019–2020 WorldSkills NSW VET in Schools 
Regional Competition. As a result, eight 
students qualified to compete in the 
National WorldSkills Final in Perth in 2020, 
across seven different frameworks

Australian School-based Apprentice/
Trainee of the Year 2019
A particular highlight was the successful 
achievement of Year 12 student, Arcadia 
Meldrum, being awarded the “Australian 
School-based Apprentice/Trainee of the Year in 
Tourism”. Arcadia returned to Newman College 
in 2020, as a Teachers’ Assistant Trainee in 
Sport Leisure and Recreation.

40 Year Anniversary
NSTC celebrated 40 years since its inception 
in 1979. 40 years of providing a pathway for 
students to careers, training, education and the 
workforce.

Newman Firefighters
We were grateful to the Rural Fire Service and 
all those who assisted in fighting fires in our 
area. Fire fighters included Newman’s very own 
Wade O’Leary , Jayden Burg , Regan Hill and 
Jarod Pursehouse.

Thank you Newman firefighters

Supporting a great cause

76 St Agnes’ Catholic Parish

Pink Stumps Day 
NSTC hosted a Pink Stumps Day to raise funds 
for the McGrath Foundation and the Bushfire 
Recovery Fund set up by the Parish.

Sporting Highlights
NSTC was represented at a variety of 
Diocesan, NSWCCC and All Schools sporting 
events with teams competing at Diocesan 
level in Swimming, Athletics, Hockey, Cross 
Country, Rugby League (North Coast Regional 
Champions) Netball, Basketball, Soccer, Touch 
Football, Girls’ League Tag and Volleyball.



Participate in faith
Come along and discover why it is wonderful to be part 
of a faith community. 

Join us at Mass or learn more about the Catholic faith. 

Volunteer to serve
There are lots of opportunities to volunteer in the 
service of others. Ask about volunteering in areas such 
as: Catholic Care of the Aged Lifestyle or Pastoral Care 
programs, the MacKillop Centre and the Youth Hub.

Call St Agnes’ Catholic Parish Administration Centre on  
6588 7444 and we’ll put you in touch with the person 
who will help you find your volunteering niche.

Donate to make a difference
Contact the St Agnes’ Foundation to:
• make a donation and bequest
• support the Kathleen Briscoe Tuition Scholarships  

or the Spring Into Summer Trust fund

Donations can be made:
• in person at St Agnes’ Catholic Parish  

Administration Centre,  
49 Hay Street, Port Macquarie

• via bank transfer
 St Agnes’ Foundation
 BSB: 062 952 ACC: 00902946
 REF: KBTS or SIST, Your first initial and surname

All donations over $2 are tax deductible.
If you require a tax deductible receipt, please email 
your remittance advice to: 
enrol@stagnesparish.org.au

Get Involved



With you for life
www.stagnesparish.org.au

ST A
G

N
ES’ CA

TH
O

LIC PA
RISH

 A
N

N
U

A
L REPO

RT 2019-20


	2019-20 Annual Report_cover_sml.pdf
	2019-20 Annual Report_Nov20_sml.pdf
	2019-20 Annual Report_cover_sml
	2019-20 Annual Report_cover_sml



