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Our role model
Christ is at the heart of all we do

Introduction
The way we act and how we treat others shows that Christ, our role model, is
at the heart of all we do.
This booklet outlines the St Agnes’ Catholic Parish Vision, Mission and Values
that guide and direct our efforts to think, act and communicate like Jesus
Christ. They represent the spirit in which the people of St Agnes’ Catholic
Parish should operate.
St Agnes’ Catholic Parish is a community of persons, parishioners, volunteers
and paid staff, united in living the values of Jesus Christ, through the
ministries we perform.
Regardless of our role or position within St Agnes’ Catholic Parish, it is
vital that we uphold these values in every encounter with others (families,
students, residents, clients, suppliers, parishioners and other community
members).
Each of us is fundamentally responsible for shaping the culture of St Agnes’
Catholic Parish. By living our mission and values authentically and inspiring
others to do the same, we become advocates for the goodness and holiness
of Christ.

FR PAUL GOOLEY				

ADAM SPENCER

PARISH PRIEST					CHIEF EXECUTIVE OFFICER
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Shaping our Culture
We all share responsibility

”

It is through our thoughts, our

words, our actions, and our
decisions that we collectively
define who we are.
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Our thoughts which result in
positive outcomes, have the power to
become our practice.

Our words when spoken and
shared by many, have the power
to become our voice.

Our actions when continuously
repeated have the power to become
our standard.

Our decisions make us who we
are.
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Why We Do
Our Mission & Vision
St Agnes’ Catholic Parish, in existing and working within the mission of the wider
Church, holds its fundamental belief in: God as the creator of heaven and earth, and
Jesus Christ, the only Son of God, and the Holy Spirit whose grace guides and leads
us. Jesus, by becoming human, lived by example the values we seek to uphold and
through his resurrection continues to bring hope to us all. In affirming this belief,
we strive to bring about the Kingdom of God through our actions and a shared
understanding of our Vision, Mission and Values.

Our Vision
“Everything is to be oriented towards the praise and glory of God”
The people of St Agnes’ Catholic Parish, while recognising our human frailties,
are inspired by the grace of God to use our gifts, talents and potential in striving
towards this Vision… ‘whatever you do, do it all for the glory of God’ (1 Corinthians
10:31).

Our Mission
As a community, St Agnes’ Catholic Parish is committed to the fulfillment of its Vision
and seeks to achieve this by acting in accordance with the following statements:

Holiness in the image of Christ

We enrich the grace life of our Baptism by supporting each other and nurturing
faith through appropriate liturgies, renewal programs, opportunities and places for
prayer.

Proclaim the Good News of salvation

We proclaim the Good News, acknowledging the Liturgy of the Word in the Eucharist
as central to this endeavour. We seek to increase and deepen the faith life of adults,
to support families and evangelise the young by dedicating resources to pastoral
programs.

Minister within the faith community

We minister to each other through sharing, celebrating and praying as members of
a Catholic community.

The service of all particularly those in need

We respond in faithfulness to Christ’s command of love by reaching out willingly to
those in need.
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Footnote: The Parish Vision and Mission Statements (embedded in stone outside St Agnes’ Church in
1996) remain the same, even though the words supporting them have been updated in this version

How We Do
Living Breathing Values Every Day
The six Parish Values have their foundation in the Gospel and guide the
behaviour of the people of St Agnes’ Catholic Parish.

Nourished by FAITH
Uncompromising INTEGRITY
Empowered to EXCELLENCE

SERVICE before self
Courageous STEWARDSHIP
United as ‘ONE BODY’
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Our Values
Affirm a Culture that is unique to
St Agnes’ Catholic Parish

Christ is at the heart of all we do at St Agnes’ Catholic Parish. With head,
heart and hands and in a spirit of humility, we reach out to all on life’s
journey, seeking to be the face of Christ in the daily life of our community.
With faith as our foundation, we find hope and strength in every situation. By
celebrating our faith, we share the joy of Christ with those around us, which
in turn helps us deepen our own faith.
‘That according to the riches of his glory he may grant you to be strengthened
with power through his Spirit in your inner being, so that Christ may dwell in
your hearts through faith… grounded in love.’ (Ephesians 3:16-17)
Our attitudes and behaviours:
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•
•
•

We commit to working in harmony with Catholic Values and Principles

•

We express our faith in parish life and the workplace at every
opportunity (such as beginning our meetings with prayer)

•

We trust in God’s love to support and guide us in times of challenge and
prosperity.

We treat all people with dignity, compassion, respect and love
We share, and are inspired by, the good news stories of faith and human
kindness we witness in our community

At St Agnes’ Catholic Parish, we believe in being honest, ethical, fair and
transparent. We lead by example, accept responsibility and hold ourselves
accountable for doing what is right. We are committed to those who entrust
themselves to us. We perform ordinary, everyday tasks to the best of our
ability, knowing that God always sees the love with which we do them.
‘… whatever is true, whatever is honourable, whatever is just, whatever
is pure, whatever is lovely, whatever is commendable, if there is any
excellence, if there is anything worthy of praise, think about these
things.’ (Philippians 4:8)
Our attitudes and behaviours:

•

We are motivated by social justice, working with, and not at the expense
of, others

•

We listen receptively to others, to the Spirit within, and to the
environment, in staying true to our Vision and Mission

•

We, as a community and as individuals, aspire to do the right thing and
never compromise our values

•
•
•

We honour our agreements and are honest in our communication
We base our relationships on openness, fairness and humility
We accept people from diverse backgrounds and do not discriminate.
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At St Agnes’ Catholic Parish we believe God wants us to excel in both who we
are and in what we do. We demonstrate this by striving for excellence and
empowering others to do the same, using our gifts and talents to give Him
glory. We promote active and positive relationships that enable each person
to reach their full potential. We embrace opportunities to grow and improve
spiritually, intellectually, emotionally, physically and socially.
‘You are the light of the world. A city set on a hill cannot be hidden. Nor do
people light a lamp and put it under a basket, but on a stand, and it gives
light to all in the house. In the same way, let your light shine before others,
so that they may see your good works and give glory to your Father who is in
heaven.’ (Matthew 5:14-16)
Our attitudes and behaviours:
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•

We trust God to help us discern positive and inspiring ways to meet the
needs of our community

•

We recognise that quality, productivity, efficiency and innovation help
sustain our ministries/services

•

We strive to excel in every aspect of life, approaching challenges with
resilience and determination

•

We are mindful of our own safety and that of others as we approach
each day with diligence and enthusiasm

•

We show initiative, acknowledge the efforts of others and share our
learning through collaboration

•

We learn from the past, are attuned to the present and hope-filled for
the future.

At St Agnes’ Catholic Parish, the very essence of who we are compels
us to minister to and for others. Guided by the Spirit, we welcome and
accept people wherever they are on their journey and respond to their
needs accordingly. We act with respect, kindness, courtesy, humility and
compassion to all. Just as Jesus washed the feet of the disciples, we, too, are
called to serve others.
‘If I then, your Lord and Teacher, have washed your feet, you also ought to
wash one another’s feet. For I have given you an example, that you should
do as I have done to you.’ (John 13:14-17)
Our attitudes and behaviours:

•

We seek to serve without waiting to be asked, putting others’ needs
before our own

•

We listen attentively, with patience and humility, engaging others in
dialogue to understand how we might best respond to their need

•

We are generous with our time, skills and resources and grateful that
we are able to share them with our community

•

We learn from those we serve and remain open to the possibility of
change and personal growth

•

We are considerate, unselfish and responsive as we embrace
opportunities to help others.
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At St Agnes’ Catholic Parish we take responsibility for all that has been
entrusted to us by those who came before us and seek to preserve and
enhance it for the benefit of those who will come after us. We are committed
to using and developing our resources in responsible, productive and
sustainable ways that bring justice to Christ’s people and planet.
‘Each of you should use whatever gift you have received to serve others, as
faithful stewards of God’s grace in its various forms.’ (Peter 4:10)
Our attitudes and behaviours:
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•

We dedicate our time, talents and wealth to the service of Christ and
seek always to be the best stewards of God’s gifts  

•

We use resources efficiently to achieve positive outcomes for our
community and value the trust placed in us to do so effectively

•
•

We implement sustainable practices to protect our natural environment

•

We acknowledge the impact volunteer services and gifts-in-kind have on
our financial stewardship

•

We are courageous in our pursuit of equality, freedom, fairness, and
justice for all.

We aspire to the highest standard of accountability, comply with Canon
and Civil law, meet high ethical standards, and ensure appropriate
safeguarding policies and protocols are in place and followed

At St Agnes’ Catholic Parish, we are united as the People of God. We have a
common purpose and Vision – ‘everything oriented to the praise and glory of
God’. We form community through the support, inspiration and collective
strength of our relationships with each other and with God. We nurture
this community by creating a sense of welcome, belonging, safety and
interdependence based on mutual trust and respect. We operate in a spirit of
inclusiveness, accepting each other’s differences, so that together we achieve
much for the common good.
‘For as in one body we have many members, and the members do not all
have the same function, so we, though many, are one body in Christ, and
individually members one of another.’ (Romans 12:4-5)
Our attitudes and behaviours:
•

We are committed to a culture where individuals are treated fairly and
with respect, where all have the opportunity to develop their skills, gifts
and spirituality

•

We acknowledge and celebrate the accomplishments and giftedness of
all

•

We seek opportunities to unite as a community through prayer and
reflection

•

We collaborate in developing innovative ideas and solutions in our
practices and structures

•

We value teamwork, see beyond the boundaries of self, and
communicate with patience, zeal and compassion.
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Our Logo
Symbolises our commitment to service

The St Agnes’ Catholic Parish logo depicts a lamb resting on the book of
scriptures and flying the martyr’s flag of triumph. Very prominent in the
background is the cross, a symbol of Jesus Christ.
Capturing the spirit of St Agnes herself, the lamb evokes emotions of
kindness, friendship and love whilst symbolising a commitment to be
steadfast in faithful service. As the lamb proudly flies the martyr’s flag of
triumph, we too are encouraged to retain courage and commitment in our
faithful service.
The cross symbolises the epitome of love and self-sacrifice, ‘greater love has
no man, than that he lay down his life for his people’ (John 15:13).
The logo in its entirety symbolises a courageous commitment to serve as
Disciples of Christ in celebration of the full spectrum of life.
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Who we are
One Body, Many Parts

We are a Catholic community of :
		
12,783
		 2
		 4
		445
		
1160

People
Clergy
Religious (1 retired)
Volunteers across the Parish
Staff across the Parish (including Schools)

We minister to the faith community in:

1
7

Parish Church
Parish Chapels

We serve the community in:
Pastoral Ministry
Early Education, Family and Inclusion Services
Welfare, Disability and Social Outreach
Aged Care & Retirement Living
Education
Youth Services

We operate from 35 physical sites across the community.

* Statistics in this section are sourced from the St Agnes’ Catholic Parish Annual Report 2018-19 and
the Parish Social Profile (based on 2016 Australian Census data) released by the Australian Catholic
Bishops Conference
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What We Do
‘We came not to be served, but to serve’
Matthew 20:28

Statistics of service to our community

300
93

INSTITUTE

1663
107
3829

Families using our Early Child Care Centres
Families using Hastings Family Day Care for early
education and care in home-based settings

Students enrolled
Courses offered

Students across 6 schools
Largest participation rate in Catholic Education
per capita in any local government area in
Australia
Largest dedicated VET College in Australia
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Largest provider of aged care in the Port
Macquarie area

220
110+
340+
250
7500+
61
1775
1050
8747

Retirement Living Villas

Home Care Clients

Residential Care Clients
Clients supported by our Community Services
programs including NDIS, Therapy & Family
Support Network
Meals per week from our production kitchen

Tenants in Community Housing

Youth attending band/music nights in 2018-19
Participants in School Holiday Programs
Participants at the Youth Hub
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6
818
682
90
90
120
4
7080
34200

Youth Ministry Officers
Participants in Encounter Group
Participants in sacramental workshops and
reflection days
Young people assist with ministries at Mass

School/Community retreats and training
workshops

Dormitory style accommodation beds
Two bedroom holiday cabins

Bed nights in 2018-19
Meals catered
Plus Conference/Function hall, dining room,
pool, basketball/volleyball court and Chapel

18

How We Do
Supporting Codes & Policies

St Agnes’ Catholic Parish is an Equal Opportunity Employer.
Staff and volunteers are also bound by the policies of St Agnes’ Catholic
Parish including those below:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Code of Conduct
Conflict of Interest Policy
Child Protection Policy
Discrimination, Bullying & Harassment Policy
Equality in the Workplace Policy
Fraud & Corruption Policy
Gender Equality Policy
Grievance Policy
Information Technology Policy
Maintaining a Respectful Workplace Policy
Privacy Policy
Recruitment Policy
Risk Management Policy
Social Media Policy
Termination Policy
Volunteers Policy
Whistleblower Policy
Workers Compensation Policy
Work Health & Safety Policy

Our policies may be updated from time to time to keep them relevant and
reflective of laws and regulations. Please contact your Manager or the policy
owner for any further information on any of the policies.
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