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Contact Us

Front cover: This photo, entitled “Love” (taken by Ashleigh Reidy), was taken of two very special long-term 
parishioners who are no longer with us. They spent their final years enjoying each other’s company and the 
company of fellow residents and staff at Mount Carmel, within St Agnes’ Residential Care. Christ is at the 
heart of all we do at St Agnes’ Catholic Parish. With head, heart, and hands, and in a spirit of humility, we 
reach out to all on life’s journey, seeking to be the face of Christ in the daily life of our community. 
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Message from the Parish Priest

Fr Paul Gooley
Parish Priest

Dear Parishioners and friends of St Agnes’ 
Catholic Parish,

As I write this report the world has woken up to 
hear the news that Queen Elizabeth II has died. 
Tributes are flooding in from all over the world 
for the remarkable work she has done over the 
70 years she has been the Queen. One of the 
quotes that people keep mentioning relates to 
her statement made on her 21st birthday in 1947, 
that was broadcast to the world from South Africa 
– “I declare before you all that my whole life, whether 
it be long or short, shall be devoted to your service.”

I would like to think that Queen Elizabeth, as head 
of the Church of England, has taken Our Lord, 
Jesus Christ, as her model of service. Jesus said 
in Matthew 20 verse 28 “the Son of Man did not 
come to be served, but to serve” and Jesus certainly 
devoted his life to service to others. Jesus is the 
model for all that we do. As the Eucharistic Prayer 
of the Church states: “He gave his life for us….
He cured sick people; He cared for those who were 
poor and wept with those who were sad. He forgave 
sinners and taught us to forgive each other. He loved 
everyone and showed us how to be kind. He took 
children in his arms and blessed them.”

This Annual Report is a witness to how St Agnes’ 
Catholic Parish has followed the example of Jesus 
and loved and served our community over the 
past twelve months, through its many varied 
ministries. However, more than anything else, it 
is a witness to how many wonderful parishioners, 
volunteers, friends of our Parish and our staff 
have followed the example of Jesus, serving our 
Parish and wider community. 

As in previous years, we have had to deal with the 
COVID pandemic. This left us with shortages of 
people in both ministries and works. Two areas 
in particular that have been affected by these 
factors, are our early education services and our 
aged care services. Many of our wonderful people 
in these ministries have worked extra and longer 
hours. Their devotion to service to those in their 
care and to supporting the families of those in 
their care has shone through.

This year has also seen us ‘return to normal’ if 
such a thing is possible. We can meet and gather 
again in our places of worship, in our places of 
work, with our families and we can travel again 
with little or no restrictions. We have been and we 
are continuing to be able to reconnect on a whole 
range of levels. This has allowed us to begin to 
explore and plan for the evolving needs that 
our Parish and community has post-pandemic, 
so that we can continue to serve our Parish and 
community as we have done for the past  
134 years.

I am not letting this opportunity pass without 
saying a very deep and heartfelt THANK YOU to 
everyone who has been involved in serving our 
Parish and community in whatever way, shape 
or form over the past 12 months. There have 
been many wonderful acts of service, by many 
people, much of which is recognised in the pages 
of this Annual Report. There are also always 
those who are the quiet achievers, who seek no 
recognition for what they do and the service that 
they provide. To paraphrase the words of Queen 
Elizabeth that this message began with – I would 
again like to thank everyone for your devoted 
service, be it long or short, to all those in our 
Parish and community over the last 12 months.

God bless

Fr Paul Gooley
Parish Priest
St Agnes’ Catholic Parish
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Message from the CEO

Adam Spencer
Chief Executive Officer

Dear Friends,

It often seems the stories that tend to stir 
emotions in us the most, are stories that involve 
success through overcoming adversity. Individual 
achievements, team accomplishments and 
community success all seem richer and more 
precious when they are achieved in the face of 
obstacles and hardship. Perhaps this is why, 
when one peruses the pages of this Annual 
Report, you cannot help being overcome with 
pride and admiration for what has been achieved 
throughout this year, in spite of the obstacles and 
challenges that our community has faced. 

As we enter the third year of dealing with COVID, 
the challenges of this global pandemic throughout 
our community and the country are ongoing. 
Locally we continue to recover from the impact 
of natural disasters as we also strive to support 
and assist our neighbouring communities who 
have suffered their own catastrophic flooding 
events. Globally, the economic and social impact 
of foreign events such as the war in Ukraine 
continue to impact us even though it is taking 
place on the other side of the world. Combined, 
these factors paint a challenging picture and one 
could be forgiven for seeing the current social and 
economic climate as heavy and concerning.  

In spite of this adversity, our people still keep 
our ministries running, they care for our clients, 
parishioners, residents and staff with love and 
compassion and continue to assist people live 
their lives to the fullest human potential. It is a 
story of overcoming adversity that indeed stirs 
the human spirit. This is why the name and theme 
of this Annual Report is Love, Hope and Gratitude. 

Our people have been through a great deal in 
this time in history. As always, we particularly 
acknowledge those involved in direct care, 
who must perform already demanding roles 
in difficult circumstances, such as the constant 
use of PPE, workforce shortages and COVID 
protocols. It is also important not to forget the 
others in our organisation that keep the wheels 
turning, the Communications team who keep us 
up to date in difficult and changing times, the 
Human Resources team that are dealing daily 
with staff shortages, rostering challenges and 
regulatory compliance, the IT team that keeps us 
all connected when we cannot all be in the same 
room and the Finance team that ensures there 
are enough resources to keep us going. 

To all of you, a heartfelt thanks and 
acknowledgement of all that you have done this 
year. Whether it be in Early Childhood, Schools, 
NDIS, Therapy, Aged Care, Retirement Living or 
our many other Ministries (that you see detailed 
so beautifully in this report) we say THANK YOU.

Adam Spencer
Chief Executive Officer
St Agnes’ Catholic Parish
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Our Catholic Identity

Our Logo
The Parish logo depicts a lamb resting on the 
book of scriptures and flying the martyr’s flag of 
triumph. Very prominent in the background is the 
cross of Jesus Christ. 

Capturing the spirit of Saint Agnes, the lamb 
evokes emotions of kindness, friendship and love 
while symbolising a commitment to be steadfast 
in faithful service, just as Saint Agnes did. As the 
lamb proudly flies the martyr’s flag of triumph, 
we too are encouraged to retain courage and 
commitment in our faithful service. 

The cross of Jesus Christ symbolises the epitome 
of love and self-sacrifice, ‘greater love has no 
man, than that he lay down his life for his people’ 
(John 15:13). 

The logo in its entirety symbolises a courageous 
commitment to serve as disciples of Christ in 
celebration of the full spectrum of life. 

Our Vision 
“Everything is to be oriented towards the praise 
and glory of God.” 

The people of St Agnes’ Catholic Parish, while 
recognising our human frailties, are inspired 
by the grace of God to use our gifts, talents 
and potential in striving towards this vision… 
‘whatever you do, do it all for the glory of God’  
(1 Corinthians 10:31). 

Our Mission 
As a community, St Agnes’ Catholic Parish is 
committed to the fulfillment of its vision and 
seeks to achieve this by acting in accordance with 
the following Mission Statement: 

Holiness in the image of Christ
We enrich the grace life of our Baptism by 
supporting each other and nurturing faith 
through appropriate liturgies, renewal programs, 
opportunities and places for prayer. 

Proclaim the Good News of salvation 
We proclaim the Good News, acknowledging the 
Liturgy of the Word in the Eucharist as central to 
this endeavour. We seek to increase and deepen 
the faith life of adults, to support families and 
evangelise the young by dedicating resources to 
pastoral programs. 

Minister within the faith community
We minister to each other through sharing, 
celebrating and praying as members of a  
Catholic community.

The service of all particularly those  
in need
We respond in faithfulness to Christ’s command 
of love by reaching out willingly to those in need.

The Catholic Church, and therefore, St Agnes’ Catholic Parish, holds its 
fundamental belief in God as the creator of heaven and earth, and in Jesus 
Christ, the only Son of God, who by becoming human, lived by example, the 
values we seek to uphold. This belief affirms the identity of the organisation 
and increases the shared understanding of our vision, mission and values.
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Our Values 
The six values that guide the people of St Agnes’ 
Catholic Parish have their foundation in the 
Gospel. With Christ as our role model, they 
represent the authentic spirit through which we 
operate every day. 

The value in focus for 2021 was ‘United as ONE 
BODY’ and for 2022 ‘Nourished by FAITH’.

Nourished by FAITH
Christ is at the heart of all we do at St Agnes’ 
Catholic Parish. With head, heart and hands and 
in a spirit of humility, we reach out to all on life’s 
journey, seeking to be the face of Christ in the 
daily life of our community. With faith as our 
foundation, we find hope and strength in every 
situation. By celebrating our faith, we share the 
joy of Christ with those around us, which in turn 
helps us deepen our own faith. 

Uncompromising INTEGRITY
At St Agnes’ Catholic Parish, we believe in being 
honest, ethical, fair and transparent. We lead by 
example, accept responsibility and hold ourselves 
accountable for doing what is right. We are 
committed to those who entrust themselves to 
us. We perform ordinary, everyday tasks to the 
best of our ability, knowing that God always sees 
the love with which we do them. 

Empowered to EXCELLENCE
At St Agnes’ Catholic Parish we believe God wants 
us to excel in both who we are and in what we do. 
We demonstrate this by striving for excellence 
and empowering others to do the same, using our 
gifts and talents to give Him glory. We promote 
active and positive relationships that enable each 
person to reach their full potential. We embrace 
opportunities to grow and improve spiritually, 
intellectually, emotionally, physically and socially. 

SERVICE before Self
At St Agnes’ Catholic Parish, the very essence of 
who we are compels us to minister to and for 
others. Guided by the Spirit, we welcome and 
accept people wherever they are on their journey 
and respond to their needs accordingly. We act 
with respect, kindness, courtesy, humility and 
compassion to all. Just as Jesus washed the feet of 
the disciples, we too, are called to serve others.

Nourished by FAITH

Uncompromising INTEGRITY

Empowered to EXCELLENCE

SERVICE before Self

Courageous STEWARDSHIP

United as ‘ONE BODY’

Living Breathing

VALUES

Courageous STEWARDSHIP
At St Agnes’ Catholic Parish we take responsibility 
for all that has been entrusted by those who came 
before us and seek to preserve and enhance 
it for the benefit of those who will come after 
us. We are committed to using and developing 
our resources in responsible, productive and 
sustainable ways that bring justice to Christ’s 
people and planet. 

United as ‘ONE BODY’
At St Agnes’ Catholic Parish, we are united as the 
People of God. We have a common purpose and 
vision – ‘everything oriented to the praise and 
glory of God’. We form community through the 
support, inspiration and collective strength of our 
relationships with each other and with God. We 
nurture this community by creating a sense of 
welcome, belonging, safety and interdependence 
based on mutual trust and respect. We operate 
in a spirit of inclusiveness, accepting each other’s 
differences, so that together we achieve much for 
the common good.
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Parish Overview
St Agnes’ Catholic Parish, part of the Lismore Diocese, is a vibrant and 
diverse faith community, made up of 13,000 people from a wide range of age 
groups, cultures and backgrounds. The Parish borders extend east to Lord 
Howe Island, south to Lake Cathie and north to Telegraph Point. 

From its first church built in Port Macquarie in 
1878 and its first school in 1913, St Agnes’ Catholic 
Parish has grown organically to provide services 
across the full spectrum of life for the benefit of 
children, families, the frail, aged and vulnerable in 
the local community. 

Guided by the Parish Priest, Company Boards and 
other support structures, including the Parish 
Finance and Pastoral Councils, the Parish service 
areas include: 

• Pastoral and Liturgical Services 
• Mission and Lay Formation 
• Early Childhood Education 
• Primary and Secondary Education 
• Youth Ministry 
• Youth Activities and Outreach 
• Family Support 
• Disability and Community Services 
• Aged Care Services 
• Food Services 
• Vocational Training 
• Conferences and Retreats 
• Online Multimedia Religious Education 

Resources 

• Property Services 
• Building and Special Projects 
• Administration Services 
• Benevolent Foundation 
• Sporting and Recreation Fields 
• Volunteer Support 

Living Faith 
We are, first and foremost, a Catholic Community 
seeking to live the Gospel of Jesus Christ through 
actions of charity and service in our everyday 
lives. 

The services St Agnes’ Catholic Parish provides to 
the Hastings community are founded on these 
Catholic values. Each service came into being to 
meet an identified need within the community. 
None would have come to fruition without the 
firm commitment of a strong faith community, 
working together in the service of others. 

Our faith is sustained through the celebration 
of the Mass and the grace of the sacraments 
(Baptism, Reconciliation, Confirmation, Holy 
Communion, Marriage, Holy Orders and the 
Anointing of the Sick). 
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Educating the Young 
The Parish offers a quality Catholic education 
based on the teaching of the Church and within 
the context of a strong faith community. Including 
early education, primary education, secondary 
education and post-school vocational education 
and training, the Parish supports learning for  
life’s journey. 

Caring for the Vulnerable 
Through its aged care and disability services, the 
Parish cares for those with disabilities, the aged, 
the isolated and vulnerable, providing hope, 
family support and confidence in the future. 

Creating Employment 
Another way the Parish helps the Port 
Macquarie community is through the provision 
of employment. Over a thousand people are 
employed directly by Parish services or in Parish 
schools by the Catholic Schools Office. 

This employment sustains families and makes 
a valuable contribution to the local community 
economically and socially. 

The Parish also has a tradition of employing 
students graduating from Parish schools  
as trainees in various areas of the Parish  
including our aged care and disability services, 
and in schools. 

The economic benefit of this employment spreads 
to local businesses, tradespeople and contractors, 
in both a professional and personal capacity. 

Nurturing the children within our care has always been at the heart of the St Joseph’s Family Services offering
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First St Agnes’ Church is built in 1878 
on its current site

Boys of the St Joseph’s Convent School

Construction of St Agnes’ Village 
commences, 1989

1821 1888 1913 1972 1973 1991

Our History

1821  Penal colony of Port 
Macquarie established.

1841  Former guard’s room 
outside the convict gaol 
used for Catholic services. 

1847  Surveyor General allocates 
allotment for Catholic 
Church and a clergyman’s 
dwelling on land in Hay 
Street on the site of 
the convict dispensary 
hospital.

1871  Assistant teacher Mary 
McDonald arrives in Port 
Macquarie and marries 
James Bourne; Mass and 
services held in their 
home (Fr Donnelly named 
Bourne House after Mary 
Bourne). 

1878  First St Agnes’ Church 
built. 

1882  Presbytery built on former 
convict dispensary site.

1888  Port Macquarie 
becomes part of the new 
established Diocese of 
Lismore and the Catholic 
Parish of St Agnes is 
established with  
Fr Walsh as Parish Priest 
(PP).

1925  St Joseph’s Convent School 
opened in Hay St.

1940  Fr John Curran PP raises 
funds to replace old 
church.

1941  New church opened in Hay 
Street.

1953  Monsignor Farrelly 
becomes PP. 

1955  Wauchope/Upper Hastings 
becomes a separate 
Parish.

1968  Parish Hall built to run 
Housie to raise funds for 
new high school. 

1969  St Joseph’s Hastings 
Regional School opens in 
Warlters Street (was Bay 
Street).

1970  Fr Leo Donnelly appointed 
PP; Parish Finance 
Committee, Pastoral 
Council and Parish 
Planned Giving program 
established.

1972  St Mary Star of the Sea 
Church opened at Lake 
Cathie (original church 
building moved from 
Byabarra).

1973  St Joseph’s Preschool 
starts classes in Housie 
Hall, Horton Street.

1974  St Joseph’s Preschool 
opens in Warlters Street.

1975  Lourdes Nursing Home 
established; Christ 
the King Chapel built 
at Lourdes Village; St 
Joseph’s Infants section 
commences at Warlters 
St; Pre-cut uniforms 
sold through St Joseph’s 
Primary Canteen (becomes 
Joprim).

1977  Hastings Family Day Care 
opens.

1979  St Joseph’s Vocational 
College opens.

1980  St Joseph’s Primary 
relocates from Hay Street 
to Warlters Street.

1981  Lourdes Hostel built.

1982  St Agnes’ Primary School 
Stage One opens in 
Boronia Street.

1987  St Agnes’ Home opened 
and land obtained for St 
Agnes’ Village complex 
(including Chapel of St 
Francis of Assisi).

1988 Joey’s House Occasional 
Care starts; MacKillop 
Senior College established. 

1991  The Vision and the Mission 
of the Parish first shaped; 
St Agnes’ Lodge opens.

1913  Sisters of St Joseph (Srs 
Dominic, Rose, Alocoque 
and Dorothea) establish 
community in Port 
Macquarie; by July 1913, 
they have 31 students 
enrolled in the first 
Catholic school in Horton 
Street. 



2021-22 Annual Report 9

1993 2015 2016 2020 2021 2022

1993  St Bernard’s Church 
at Telegraph Point 
destroyed by fire (rebuilt 
in 1994); Centacare 
Disability Support service 
commences; Maryknoll 
Hostel opens; St Peter’s 
Primary School opens first 
stage.

1994  St Agnes’ Church built on 
Lord Howe Island (later 
became a part of Port 
Macquarie Parish); Marian 
Centre opens; St Agnes’ 
Early Education Centre 
established.

1995  Mount Carmel House and 
Tenison Woods Centre 
open in St Agnes’ Village; 
St Paul’s High school 
opens.

2001  John Worner Centre opens 
at Lourdes Village.

2004  Emmaus opens.

2005  St Joseph’s Vocational 
College becomes an 
Australian Technical 
College (ATC).

2007  ATC moves to a new site 
on Boundary Street.

2009  The ATC is renamed 
Newman Senior Technical 
College; St Joseph’s 
Regional High School 
relocates to Sovereign 
Hills (renamed St Joseph’s 
Regional College). 

2015  Parish purchases The 
Francis Retreat. 

2016  John Henry Institute 
opens.

2017  Donnelly House opens.

2018  Fr Donnelly retires; Fr Paul 
Gooley appointed PP; St 
Agnes’ Parish Uniform 
Store (formerly Joprim) 
opens in Boronia Street; 
new website and social 
media accounts launched; 
Fr Leo Donnelly awarded 
Papal Award recognising 
his extraordinary service 
to the Church.

2019  Emeritus Parish Priest 
Fr Leo Donnelly passes 
away on 23 January; 
more than 10,000 people 
joined a live stream of his 
funeral service online on 1 
February (see tribute to  
Fr Donnelly on the St 
Agnes’ Parish website).

2020  Drought and fires impact 
the whole community; 
Online delivery of Masses 
and reflections were 
introduced due to COVID.

 A Roadside Chapel was 
established and a major 
church refurbishment was 
completed.

2021  Record-breaking rainfall 
caused major flooding 
in the Port Macquarie-
Hastings area with 
widespread damage to 
homes, properties and 
businesses.

 200 years of Catholic 
Education in Australia 
celebrated throughout the 
Diocese.

 The area escapes 
government-imposed 
lockdown in the 2020-21 
financial year, however, 
effects of COVID continue 
to create challenges for all 
Parish service areas.

2022 The COVID pandemic 
continued, with NSW 
subject to stay-at-home 
orders early in the period. 
Restrictions were gradually 
eased over the 12 months 
and far more freedoms 
enjoyed as the financial 
year ended.

 Construction works 
commence on Emmaus 
Village – a holistic 
dementia-specific service.

The Francis Retreat, Bonny Hills was 
purchased

Donnelly House is officially opened by 
Bishop Gregory Homeming on  
1 August 2017

St Agnes’ Catholic Parish Secondary 
School Leaders at St Carthage’s 
Cathedral, Lismore
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Faith and Ministry
United as ONE BODY
The value in focus for 2021 was United as ONE 
BODY. Launched on the feast of Saint Agnes, the 
Parish reflected the Gospel story of the feeding of 
the five thousand (Mark 6:30-44) to encapsulate 
that with Christ at the centre, all the different 
groups in the Parish are united (belong) to the 
one body of Christ.

At St Agnes’ Catholic Parish, we are united as the 
People of God. We have a common purpose and 
vision – ‘everything oriented to the praise and 
glory of God’. We form community through the 
support, inspiration and collective strength of our 
relationships with each other and with God. We 
nurture this community by creating a sense of 
welcome, belonging, safety and interdependence 
based on mutual trust and respect. We operate 
in a spirit of inclusiveness, accepting each other’s 
differences, so that together we achieve much for 
the common good.

Nourished by FAITH
Moving into 2022, the value in focus has been 
Nourished by FAITH. This has been reflected upon 
at various opportunities including at the  
21 January Mass to ‘launch’ the Feast of Saint 
Agnes, at meetings, a prayer of intercession at 
Masses and as part of our monthly orientation. 
A reminder of this value and that we all, 
parishioners, volunteers and employees, share in 
the responsibility of shaping the culture where we 
worship and work.

Christ is at the heart of all we do at St Agnes’ 
Catholic Parish. With head, heart, and hands, 
and in a spirit of humility, we reach out to all on 
life’s journey, seeking to be the face of Christ in 
the daily life of our community. With faith as our 
foundation, we find hope and strength in every 
situation. By celebrating our faith, we share the 
joy of Christ with those around us, which in turn 
helps us deepen our own faith. 

Adult (Faith) Formation
Formation is to do with head, heart, and hands, 
i.e. the whole person. Expanding on this, it 
involves the intellectual, spiritual, physical, 
social, and emotional experiences of a person. 
Within the Christian (Catholic) context we look at 
experiences and opportunities that will help us 
grow in our faith.

This past year, St Agnes’ Catholic Parish has 
continued its collaboration with the Lismore 
Catholic Schools Office and the Diocese itself in 
partnering with the Virtual Learning Community 

for Faith Formation (VLCFF) from the University of 
Dayton, Ohio. During this time there have been 
over 30 people from across the Diocese take up 
an opportunity to complete faith-based study 
online. This included 15 people from our Parish 
participating in an online ‘closed’ course – Let This 
be the Time: Spiritual Essentials for Life’s Second Act, 
which focused on the spirituality of aging.  
Our Aged Care Pastoral Team thought it so 
beneficial that they have continued discussing 
the required reading as part of their weekly 
team meeting. Seven parishioners are about 
to commence another ‘closed’ online course 
with participants from Alstonville and Macleay 
Parishes. The course is titled Images of Jesus. 

The weekly resources email continued with 
information and links to online seminars, lectures, 
retreats, pilgrimages and websites that help in the 
formation of faith, spirituality, and religion. The 
email template received a makeover and a new 
platform is being trialled. This has proven to be 
popular with recipients. Statistical information on 
the most accessed content is now available to us. 
This has enabled a more targeted and relevant 
selection of material to be considered.

Formation and training occurred for our 
Sacristans and is about to begin with our Readers 
and Commentators. 

Parish Sacramental Program
You will receive power when the Holy Spirit has come 
upon you, and you will be my witnesses. (Acts 1:8) 

The past twelve months has been a very busy 
period for our Parish sacramental program with 
499 children in Years three to eleven receiving 
the Sacraments of Confirmation, Reconciliation or 
First Holy Communion.

The Parish, schools and families all worked closely 
to prepare the candidates for these special 
celebrations. Workshops, reflection days, lessons, 
narrated and walk-through Mass sessions, 
Sunday Masses, clergy visits and home activities 
all contributed to developing the children’s 
understanding and appreciation for the gifts and 
graces offered through the sacraments. 

With Bishop Gregory Homeming unable to travel, 
Fr Paul presided over Confirmation ceremonies. 
Due to the cancellation of this sacrament in 2021, 
all involved were very pleased that the children 
were able to continue their faith journey and 
experience the fullness of the Holy Spirit and be 
strengthened to follow Jesus more closely.
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Through the Sacrament of Reconciliation, 
the children and their families celebrated the 
greatness of God’s love and mercy towards us and 
learnt about the church’s way of making peace 
and restoring relationships. Many have since had 
the opportunity to experience this sacrament a 
number of times and are growing in awareness of 
how their choices impact others.

With a larger number of candidates for First 
Holy Communion this year, the sacrament 
was celebrated in seven Masses, two of which 
featured cultural elements from Tonga and India. 

We are very grateful to the staff of our Parish 
schools and Parish volunteers who came together 
to support and accompany the children and their 
families and who assisted with various ministries 
throughout the duration of the sacramental 
journey. 

Ordination of Father Prodencio 
Bognay
Christ is the source of all priesthood: the priest of the 
old law was a figure of Christ, and the priest of the 
new law acts in the person of Christ. CCC1548

Following a nine month diaconate, Rev Prodencio 
Bognay was ordained into the priesthood by 
Bishop Gregory Homeming at St Carthage’s 
Cathedral in Lismore on 8 December 2021. The 
Sacrament of Holy Orders was concelebrated 
by the priests of the diocese and visiting priests 
and was witnessed by lay faithful from the 
Queensland border to Port Macquarie. Prior 
to the ceremony Fr Prodencio expressed his 
thanks to the people who helped him take up 
his vocation, which he described as the greatest 
privilege of his life. The ceremony was followed 
by a delicious feast provided by the local Filipino 
communities. After his ordination, Father 
Prodencio returned to St Agnes’ Catholic Parish to 
commence his priestly duties.

Snapshot
Masses Celebrated 575
Baptisms (0-6 years) 65
JICF for Children (7-12 y 7 baptisms
JICF for Teens (13-17 yrs) 1 baptism

JICF for Adults (18 yrs +) 3 baptisms and 5 
receptions 

Confirmation 200 candidates
Reconciliation 99 candidates
First Holy Communion 200 candidates
Marriages 4

Above left: Bishop Gregory Homeming ordaining Father Prodencio Bognay into the priesthood  
Above right: Priests of the Lismore Diocese and visiting Priests – Photography credit: Maxwell Bain

Tongan families celebrating the Sacrament of First 
Holy Communion

NOTE: Journey Into the Catholic Faith (JICF) is the 
initiation of candidates into the Catholic Faith.



St Agnes’ Catholic Parish12

Our People
The past 12 months has been an extremely challenging time for the people 
of St Agnes’ Catholic Parish. With adversity and challenge, the undeniable 
strength of our peoples’ convictions and commitment invariably finds a way 
to shine, as it did this year.

Through the immense pressure and strain 
the COVID pandemic placed and continues to 
place upon our services, our people rose to the 
challenge and went above and beyond to ensure 
the services we provided to the community 
continued to be delivered to the highest 
standards.

Development, Planning and 
Review Program (DPR)
The 2022-2027 strategy development process 
highlighted a need for greater visibility of our 
direction, the plan for the wider team and how 
individual employees’ work contributes towards 
the greater goals of the Parish. The DPR program 
was created to address this need.

The program encourages open communication 
about work and required actions, setting all 
employees up for success by having clear 
individual work goals, development priorities and 
provides the opportunity for giving and receiving 
ongoing feedback. 

The DPR program ensures leaders meet with each 
member of their team to reflect on past work and 
discuss how the leader or manager can support 
them to achieve better outcomes for clients and 
residents moving forward. 

Trainees and Work Placements
In conjunction with Newman Senior Technical 
College, the Parish has supported twenty School 
Based Trainees in 2022. The students work up 
to two days per week in either an Aged Care, 
Information Technology or Early Education 
environment. Trainees gain valuable experience 
while completing the required work placement 
hours to fulfill their Certificate III vocational 
qualifications. 

The Parish is also supporting an additional four 
full time trainees working towards their Certificate 
III qualification. Trainees bring a youthful spirit 
and energy to the service areas they work in.

In addition to the School-Based Trainee 
Program, the Parish has worked hard to nurture 
working relationships with external educational 
institutions including Charles Sturt and Newcastle 
Universities, TAFE and the local Port Macquarie 
Community College. As a result, the Parish has 
offered over 85 students a placement within our 
services. Our Aged Care facilities have proudly 
supported a further 87 students from courses 
such as Paramedicine, Individual Support 
(Disability), Nursing and Occupational Therapy.

Year eleven students who were successful in gaining 
School Based Traineeships within the Parish
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Recruitment and Recruitment 
Open Days
Current workforce shortages within a number 
of the industries our services support have been 
well documented. In an effort to alleviate these 
shortages, the Parish Recruitment Team have 
developed a number of initiatives over the past  
12 months including;

Recruitment Open Days: The Parish 
facilitated two recruitment open days. One 
was held at the Youth & Community Hub and 
the second was held offsite at the Glasshouse. 
A number of externally run events were also 
attended by our recruitment team.

Employee Referral Program: This 
initiative rewards current employees when they 
refer a friend or family member that subsequently 
commences work with the Parish. The initiative 
has been well received and a great source of 
candidate generation.

Future Initiatives: Other initiatives that are 
in development include an online “HR Hub” that 
will provide managers and employees with a 
user friendly online resource enabling them to 
work more effectively and have instant access to 
procedures, ‘how to’ guides and people-related 
information. 

A Workforce Plan is also being developed at 
a service area level and Parish wide level, to 
allow us to better address the future workforce 
requirements.

Wellbeing & Safety Working Group 
and Steering Committee
The wellbeing and safety of all people who the 
Parish interacts with (employees, clients, residents 
and the community) is at the core of what we 
do. We believe that our employees are essential 
to ensuring that our approach to wellbeing and 
safety is continually evolving. With this in mind, the 
Wellbeing & Safety Working Group and Steering 
Committee was established. The committee 
consists of employee representatives from all areas 
of the Parish, its purpose and goals include:

• Providing guidance and governance of the 
Parish’s strategies, frameworks and programs 
related to wellbeing and workplace health and 
safety

• Promoting a culture of physical, psychological, 
and emotional wellbeing for our employees 

• Promoting a safe work culture where no one is 
injured or harmed at work

• Assisting in ensuring that St Agnes’ Catholic 
Parish is a healthy and safe place to work

• Understanding and responding to the demands 
and stressors of our workplaces

• Increasing awareness of factors contributing to 
physical and mental wellbeing

• Inspiring and empowering individuals to take 
responsibility for their own health and safety

• Raising wellbeing and safety awareness across 
the Parish through the use of a range of tools 
and resources

• Identifying wellbeing and safety actions and 
initiatives that protect our colleagues, residents, 
clients and all those who use our services. 

Snapshot 
Parishioners 13,000

Employees 624

Full-time 133

Part-time 326

Casual 165

Female 510

Male 114

Average length of service (years) 5.7

Attendees and staff at the recruitment open day held 
at the Youth & Community Hub
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Our Services
St Agnes’ Catholic Parish operates a wide range of services to meet the 
needs of its community – below is a description of our services as offered 
under our company structure:

St Agnes’ Care & Lifestyle: 
Village Living 
Vibrant communities made up of 220 retirement 
living villas across two villages, St Agnes’ Village 
and Lourdes Village, in Port Macquarie. 

Emmaus Residential Care 
A 116-bed high care home offering permanent 
residential aged care and respite care. 
Accommodation consists of single rooms with 
either private or share ensuites. 

St Agnes’ Residential Care 
A 119-bed care home across three different 
buildings, with varying levels of care available 
depending on the individual. Accommodation 
consists of single rooms. 

Home Care 
Approximately 147 home care packages provided 
to members of the Port Macquarie community. 

Community Housing 
Community housing provided in partnership 
with the Government to 63 tenants across 48 
properties. 

Community Services 
There are approximately 250+ participants 
supported by our community service programs 
including: 

• NDIS (Disability) 
• Therapy Services 
• Youth and Family Support Services 
• IMAGE Disability Residential Care 

St Agnes’ Food Services 
A quality food service providing fresh, chilled 
chef-prepared packaged meals ready to heat 
and catering for functions (formerly the Marian 
Hospitality Centre). 

St Agnes’ Foundation 
A reputable and unique benevolent foundation, 
created as a charity to meet community needs 
and advance social welfare. 

Youth & Community Hub 
Operates to support and nurture local youth to 
build self-esteem through friendship and health, 
education and life skills programs. The Hub now 
also offers a regular service to the vulnerable 
and homeless persons with shower and laundry 
facilities, and grocery items.

Parish Administration
Home to Parish support services such as Finance, 
Human Resources, Information Technology, 
Communications & Marketing, Procurement, Fleet 
Management, Property Services and School Fees 
Management. 

St Agnes’ Assist: 
St Agnes’ Catholic Church and Pastoral 
Office
Sacraments and Services – masses, baptisms, 
weddings, communion to the sick, funerals and 
general enquiries. 

St Agnes’ Uniform Store 
Supplier of uniforms for all St Agnes’ Catholic 
Parish Primary and Secondary schools. 

St Joseph’s Family Services (SJFS) 
Innovative and inclusive early education across 
three centres, and family day care services. 

John Henry Institute 
A training provider committed to helping 
individuals and businesses reach their full 
potential through vocational education and 
accredited training. 

The Francis Retreat 
A beautiful sanctuary located at Bonny Hills 
for school retreats/camps, group retreats, 
conferences, training days and short stays. 

Understanding Faith 
An online multimedia religious education 
resource supporting Primary and Secondary 
School curriculums. 

Youth & Young Adults Ministry 
Supports the youth of the Hastings in faith by 
promoting friendship, education and community.

School Education Services 
St Agnes’ Catholic Parish Schools 
Catholic education for nearly 4,000 students 
through St Agnes’ Primary, St Peter’s Primary,  
St Joseph’s Primary, MacKillop College, St Joseph’s 
Regional College and Newman Senior Technical 
College. 
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Organisational Chart
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The Year at a Glance

Stay-at-home orders were reintroduced for all of regional NSW  
to protect people from the evolving COVID outbreak

The value in focus for St Agnes’ 
Catholic Parish for 2021 was 

‘United as One Body’ and 
‘Nourished by Faith’ for 2022

Announced on 8 October, St Agnes’ Care & Lifestyle were successful in the application  
for funding for Emmaus Village, receiving $6.5 million under the Federal Government’s  

Building Better Regions Fund. This was in addition to the $5 million State  
Government grant received in October 2020

St Joseph’s Regional College student Jasmine Ferguson was named 2021 Sportsperson of 
the Year with a Disability at the Port Macquarie-Hastings Sports Awards held in October

In response to workforce shortages seen nation wide and across many industries, the 
Parish developed and implemented a number of recruitment initiatives

In July 2021, long time parishioner Lesley Tierney was honoured as the 2021  
Local Woman of the Year for the Port Macquarie electorate

Approval was granted for the decentralisation of food production from the Marian Centre 
to onsite at our Residential Aged Care services.

The St Agnes’ Parish Schools 
Senior Drumline were crowned 

‘Australian Drumline Champions’ 
for the 4th year in a row at the 

National Championships

Confirmation ceremonies took place for 200 candidates, including those that were unable 
to receive the sacrament the year prior due to public health orders
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The Wellbeing & Safety Working Group and Steering Committee was established to provide 
guidance and governance of Parish strategies and programs related to wellbeing and 

workplace health and safety. An online Wellbeing & Safety Hub was launched in February

The Youth Hub changed its name to The Youth & Community Hub to reflect dedication to 
engaging, supporting and nurturing all people in need within our community

Following a nine month diaconate, Rev Prodencio 
Bognay was ordained into the priesthood on  
8 December by Bishop Gregory Homeming at  

St Carthage’s Cathedral in Lismore

The past 12 months has seen all St Joseph’s Family Services centres full,  
with waitlists for most rooms.

In recognition of the support given to the local community in the wake of the March 2021 
floods, the St Agnes’ Catholic Parish Flood Recovery Group was named Community Group 

of the Year at the Port Macquarie-Hastings Council Australia Day Awards

MacKillop College Student and Dyslexic Warrior,  
Georgia Ryan named Young Citizen of the Year  

at the Port Macquarie-Hastings Council  
Australia Day Awards

From the commencement of the 2022 school year, uniform changes were implemented for 
all Parish schools with a transition period continuing until the end of 2023

John Henry Institute expanded their offering to the Parish and broader community by 
offering 10 additional accredited and non-accredited training programs

In March 2022, construction works commenced on Emmaus Village delivering a milestone 
for the Parish and the realisation of years of planning to address the pressing need for 

specialised dementia care in our community

The Francis Retreat hosted the Inaugural Bonny Hills Art Exhibition and Sale

In March we saw our community respond to the devastation experienced in  
Lismore due to flooding. The event affected more than 31,000 people including several  
of our Diocesan Schools. Staff and students from our Parish rallied to help, providing  

food, clothing and financial support

In April the Creative Arts Nest was launched – conceived to enrich the learning  
experience for students throughout St Agnes’ Catholic Parish Schools by generating 

opportunities for participation in the arts

The annual Volunteer Mass and morning tea recognised and thanked Parish volunteers for 
their time and generosity in ensuring our Parish continues to assist those in need
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Legal and Governance

The governance of our Parish is complex and 
entwines both Canon Law and Civil Law entities, 
best shown through the Governance Structure 
Chart on page 19. It is important to understand 
that while these entities have differing 
responsibilities and legal requirements, they are 
all in place to protect Parish assets and serve our 
Parish community by delivering efficient services 
and ensuring that we meet regulatory legislation 
and compliance requirements. All our governing 
bodies directly support our Parish Priest to be 
able to deliver our Parish mission. 

March 2022 saw the establishment of a new 
committee, the Clinical Governance Committee, 
to support the St Agnes’ Care & Lifestyle board 
in meeting the compliance requirements for our 
Aged Care, Disability and Home Care services. 

St Agnes’ Assist, St Agnes’ Care & Lifestyle and  
St Agnes’ Foundation are supported by the Audit 
& Risk Committee and the Mission & Pastoral 
Care Committee. St Agnes’ Care & Lifestyle is 
additionally supported by the Clinical Governance 
Committee. St Agnes’ Foundation Limited is also 
supported by the Promotions & Fundraising 
Committee.

There are numerous other committees and 
advisory bodies that support individual services 
and the Parish community, including the Parish 
Finance Council and the Parish Pastoral Council. 

The national regulator for charities, is the 
Australian Charities and Not-for-Profit 
Commission (ACNC) and therefore annual 
reporting is made to the ACNC not the Australian 
Securities and Investment Commission (ASIC). 
Each year the Parish is required to upload 
information on operations and finance to the 
ACNC portal to ensure it is publicly available and 
fully transparent.

St Agnes’ Assist, St Agnes’ Care & Lifestyle and St 
Agnes’ Foundation Limited are registered with the 
Australian Securities and Investment Commission 
(ASIC), the Australian Taxation Office (ATO) 
and the Australian Charities and Not-For-Profit 
Commission (ACNC). 

At the time of reporting, our regulatory 
requirements have been met.

The focus of all our governing bodies is to ensure that the Mission of the 
Parish is achieved through safe, efficient and sustainable systems.

St Agnes’ Catholic Church, Hay Street, Port Macquarie
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Governance Structure Chart
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Board Reports
St Agnes’ Care & Lifestyle 
St Agnes’ Care & Lifestyle (SACAL) includes the 
following Parish services: 

• Residential Aged Care 
• Home Care
• Disability Services 
• Therapy Services
• St Agnes’ Food Services 
• Youth & Community Hub 
• Retirement Living
• St Agnes’ Care & Lifestyle Building Projects 

St Agnes’ Assist
St Agnes’ Assist (SAA) includes the following Parish 
services: 

• St Joseph’s Family Services 
• The Francis Retreat 
• John Henry Institute 
• St Agnes’ Uniform Store 
• Understanding Faith
• Parish Administration Services

St Agnes’ Foundation Limited
St Agnes’ Foundation Limited (SAF) includes the 
following functions:

• Promotions & Fundraising for:
 – Poverty
 – Support for children/youth
 – Support for aged/disabled
 – Crisis appeals
 – Kathleen Briscoe Tuition Scholarship

We are very pleased to advise that construction 
commenced on Emmaus Village (a holistic 
dementia-specific residential village) in 2022 
and is progressing steadily. The new village is 
expected to be completed in mid 2023 and will 
house 94 residents when at full capacity. Further 
details regarding Emmaus Village can be found on 
page 40.

Unfortunately, issues in 2021-22 did not ease as 
hoped, after the previous three years of drought, 
bushfires, floods and COVID impacting our 
services. In fact, it proved to be another pressured 
year for many of our services and those that 
support them. 

Our aged care services still managed admirably to 
limit COVID transmission over the Christmas and 
New Year period, although this often meant our 
residents could not have visitors or outings were 
restricted, which was difficult for all. Since then, 
like everywhere, the Aged Care, Home Care, NDIS 
and Early Education centres have significantly 
struggled with the national staffing shortage. They 
soldier on however, and continue to provide the 
service that our reputation rests on. In addition, 
several services successfully passed accreditation 
this year. On behalf of the Boards, I thank all our 
staff for the ongoing, day to day commitment to 
everyone in our care. 

I take this opportunity to publicly and sincerely 
recognise the contribution of Director, Jeff 
Pattinson whom we farewelled at Christmas.  
Jeff provided a stable, guiding hand as the boards 
have grown in maturity and we are hugely 
grateful for the time and commitment he gave 
the Parish so freely. We wish him well in his 
retirement.

In April we welcomed a new Director to the  
St Agnes’ Care & Lifestyle Board, Mel White, 
who is very experienced in Aged Care clinical 
governance and operations. The opportunity was 
also taken to introduce a new Board Committee, 
the Clinical Governance Committee of which Mel 
chairs. The main role of this committee is to assist 
the St Agnes’ Care & Lifestyle Board in ensuring 
that our services operate to best practice, with a 
continuous improvement focus and meet their 
obligations in clinical governance and regulatory 
compliance. 

These changes are now reflected on the  
following pages. 

Fr Paul Gooley
Chair
St Agnes’ Assist 
St Agnes’ Care & Lifestyle  
St Agnes’ Foundation Ltd
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Common Directors 
The Directors of St Agnes’ Care & Lifestyle and St Agnes’ Assist during the 2021-22 financial year were: 

Board Reports

St Agnes’ Parish Port Macquarie 
St Agnes’ Parish Port Macquarie (SAPPM) incorporates the following Parish services: 

• Youth and Young Adults Ministry 
• Pastoral Services including Church and Chapels 
• Planned Giving 
• Parish Prudential Fund
SAPPM is an unincorporated entity and overseen by the Parish Finance Council (PFC). 

Parish Finance Council Members
Members of the Parish Finance Council as at 30 June 2022 were:

Fr Paul Gooley 
(Chair)

Carol Briscoe
Non-Executive 
Director

Jeff Pattinson
Non-Executive 
Director
(retired December 2021)

Adam Spencer
Executive Director

Tony Leahy
Executive Director

Anne O’Brien
Executive Director

In April 2022 Melinda White joined the St Agnes’ Care & Lifestyle Board as a Non-Executive Director.

Carol Briscoe
(Chair)

Fr Paul Gooley John McGuigan

Tony Thorne Tony McNamara Jim O’Brien
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St Agnes’ Parish Pastoral Council

After spending time familiarising himself with 
the nature and complexities of St Agnes’ Catholic 
Parish through documentation and meetings 
with key personnel, Mr Ang formulated a 
draft report that was presented to the Parish 
community, who then had an opportunity to 
respond. The feedback submitted was given due 
consideration before the final report including 
recommendations was presented.

The report offered the following key 
recommendations:

• Renewal of existing Parish Pastoral Council 
Guidelines

• Positioning of the Parish Pastoral Council 
within the organisational structure

• Building upon existing formation and liturgical 
opportunities

• Increasing participation in the Parish and  
the Church

• Ensuring clear visibility and communication

Two supporting documents were presented 
to help with the implementation of the 
recommendations noted above:

1 – Suggested Guidelines for the St Agnes’ 
Catholic Parish Pastoral Council

2 – Suggested Process for the Selection 
and Renewal of Parish Pastoral Council 
Membership

During the period of this review, the Parish 
Pastoral Council continued to meet. The Council 
worked through matters in relation to the new 
Parish Strategic Plan, liturgical celebrations, 
backing and accompaniment for the future 
Pastoral Council and support for clergy. 

It was also decided that the renewal of the Parish 
Pastoral Council should occur within a context of 
a wider pastoral community renewal. The results 
of the upcoming Second General Assembly of 
the Plenary Council, the Diocesan Report for the 
Bishops’ Synod (2023) and the Lismore Diocesan 
Review, including a Parish Vitality survey, will all 
inform what this might look like.

In preparation for the implementation of changes 
accepted as part of the review process, the Parish 
Pastoral Council was dissolved in June 2022.    

To strengthen the life and mission of the Parish, a decision was made 
towards the end of the 2020-21 financial year to review the St Agnes’ 
Parish Pastoral Council. Daniel Ang, the Director of the Sydney Centre for 
Evangelisation in the Archdiocese of Sydney, was engaged to conduct  
this process.

Jim Dempsey
(Chair)

Fr Paul Gooley 
Fr Peter Wood
(member up to  
November 2021)

Fr Roland Agrisola Fr Prodencio 
Bognay Anne O’Brien

Tony Worner Grace Familar
Peta Rourke
(Member up to  
February 2022)

Rachel Kama Vanessa Denham

Members of the Parish Pastoral Council until June 2022 were:



2021-22 Annual Report 23

Parish Leaders’ Team Executive
The Parish Leaders’ Team Executive, supporting the CEO, is made up of the 
service area leaders, who are responsible for the delivery of operations in 
each service area.
The CEO is responsible for delivering on the Vision 
and Mission for St Agnes’ Catholic Parish and 
fostering collaboration across all service areas. 
The Parish Leaders’ Team Executive supporting 
the CEO is made up of the service area leaders, 

who are responsible for the delivery of operations 
in each service area.

The members of the Parish Leaders’ Team 
Executive as at 30 June 2022 were:

Fr Paul Gooley
Parish Priest

Adam Spencer
Chief Executive 

Officer

Tony Leahy
Chief Financial  

Officer

Anne O’Brien
Director Mission 

Integration

Peter Johnson
General Manager 

Risk, Compliance and 
Operations

Steve Bryant
General Manager 

Community 
Engagement

Karen Kovac
Company Secretary

Bronwyn Chalker
General Manager 

Care & Community 
Services

(Member up to April 2022)

Stephen Pares
Coordinating Executive 

Officer Education  
& Training

(Member up to January 2022)

Karen Carpenter
General Manager  
Human Resources
(Member up to March 2022)

Ken Ritchie
Acting General 

Manager 
Human Resources

(Commenced March 2022)
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Strategic Plan

Theme 1: Mission & Culture 
This is the overarching theme which is the inspiration for everything we do. 

Theme 2:  People 

Theme 3:  Stewardship 

Theme 4: Communication & Collaboration 

Theme 5: Connectedness and Identity 

St Agnes’ Catholic Parish is a faith-based organisation with Christ’s Mission 
of loving service at its heart. The Parish Strategic Plan for 2022-2027 outlines 
our plan for a shared future that builds upon our strengths, addresses areas 
for improvement and guides us to work collectively for those we serve in our 
Parish Community. The themes for the Strategic Plan are as follows:

People
We are inclusive and empower  

our people, all of whom are  
fundamental to our Mission.

Communication  
& Collaboration
We encourage and nurture a  
collaborative and inclusive  

community.

Connectedness  
& Identity

We foster and promote a  
Parish community that is engaged  

and connected.

Stewardship

We have a long and distinguished  
history of serving and caring for our 
community. As the current stewards  

of this legacy, we will continue  
to grow our services to  

serve the Parish  
community.

Mission  
& Culture

We are authentic to our  
Mission and nurture a culture  

reflective of this Mission.

Right: Staff at Donnelly House help raise awareness 
by wearing red on “Go Red For Dyslexia” day 
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Financial Snapshot

More than half of the Parish’s income is generated 
from Government Support (41.4%) and Client 
Fees (14.4%). Most of this income is received as 
client-directed funding in Aged Care and through 
the National Disability Insurance Scheme (NDIS), 
which is spent in the care and services of clients, 
who choose St Agnes’ Catholic Parish as their care 
provider.

Parishioner Planned Giving represents a small 
proportion of Parish Income (0.4%), but its value 
to the heart of the Parish is incalculable. As the 
widow gave all she had in Mark’s Gospel (12:41-
44), so too our Parishioners act with charity in 
continuing to support the good works of the 
Parish.

It is important to note that the returns generated 
by the Parish’s commercial property portfolio 
(included in External Sales 15%) subsidise or fund 
capital works programs to develop and maintain 
our schools and care facilities, and support those 
in need through programs such as the Parish Fee 
Assistance Program and pastoral care programs. 

Summary of Income Sources 2021-22

Client Fees 
(14.4%)

External Sales 
(15%)

Government Support 
(41.4%)

Parish Planned Giving
(0.4%)

School Fees 
(18%)

Village Sales 
(8%)

Other 
(2.5%)

Interest 
(0.3%)
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Ninety-six percent of the Parish’s expenditure is 
directly related to the service-driven nature of its 
Vision, Mission and Values.

Most of the income is spent on providing 
services for the aged (49%), families (11%), 
those in our community who have disabilities or 
are vulnerable (10%), for education (23%) and 
pastoral support (3%).

The remaining expenditure (4%) supports our 
commercial activities that generate income to 
offset expenditure in higher cost areas, so that 
the Parish can sustainably continue its charitable 
works.

As registered companies and charities, St Agnes’ 
Assist and St Agnes’ Care & Lifestyle are required 
to annually lodge their audited financials. 

These financials are publicly available at  
www.acnc.gov.au by searching for “St Agnes’ 
Assist” and/or “St Agnes’ Care & Lifestyle”. 

Summary of Expenditure by Service Type 2021-22

Residential Care 
Services (49%)

Commercial Activities 
(4%)

Pastoral Support
(3%)

School Support
(23%)

Early Education &
Learning Support (11%)

Community Services
(10%)

http://www.acnc.gov.au
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Operations
Parish Administration 
Parish Administration provides centralised 
support to all Parish service areas. Operating 
under the control of the Chief Executive Officer, 
the Parish Administration Centre helps to ensure 
focused and effective strategic planning and 
decision making. 

Located in Hay Street, Parish Administration 
provides financial, risk management, work, 
health and safety, staff psychological and 
wellbeing, human resources, property services, 
procurement, fleet, information technology, 
communications and marketing to all St Agnes’ 
Catholic Parish service areas.

Property and Asset Management
The Parish’s Property Services Team manage 
a wide range of functions including asset 
management, property maintenance, project 
management, capital works and contractor 
performance. This year has seen the team 
strengthen its focus on maintenance and capital 
works activities. In addition to delivering the 
works and maintenance activities, throughout this 
period the team also played a significant role in 
managing the continued challenges associated 
with COVID.

Property Achievements
Along with the busy daily schedule of planned and 
reactive works, the Property Team played a vital 
role in numerous projects:

Ongoing Support for Flood Victims
The March 2021 floods left many people across 
our community homeless. The Property Services 
Team continued to offer assistance with the 
provision of accommodation and furniture to 
flood victims.

St Agnes’ Church Port Macquarie 
Painting
Throughout 2021-22 our Church continued to 
receive a facelift. The Church internal walls were 
painted, the choir loft timber was stained and 
glass balustrade installed for added safety.

Our Lady Star of the Sea 
Refurbishment
Our Lady Star of the Sea Church in Lake Cathie 
received some much-needed refurbishments with 
the installation of new air-conditioning and new 
timber-look flooring.

Capital Works Projects
Emmaus Village to Deliver Innovative 
Model of Care
Works on Emmaus Village commenced in  
March 2022, delivering a milestone for the Parish 
and the realisation of years of planning to address 
the pressing need for specialised dementia care 
in our community. Emmaus Village will offer an 
innovative care model that answers the needs 
of people living with dementia. The project is on 
track for completion by mid-2023. Further details 
regarding Emmaus Village can be found in the 
case study on page 40.

Artist’s impression of the future Emmaus Village Community Centre 
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Operations

Other capital works projects included:

• The community centre at Lourdes Village ‘The 
John Worner Centre,’ received a significant 
makeover. The kitchen was replaced, 
bathrooms renovated, the main centre was re-
carpeted and walls painted. Access pathways 
were also widened to enhance access for 
electric gophers

• 21 Independent Living villas were refurbished 
in 2021-22 and instantly purchased by happy 
residents

• 19 residential aged care rooms received 
renovations to ensure they remain modern 
and fresh, enhancing resident comfort and 
room identification

• St Agnes’ Presbytery was painted internally and 
new flooring installed

• The Bishop’s Residence received a bathroom 
renovation and other internal cosmetic 
upgrades

• The purchase of a four-bedroom home 
(now known as St Julian House) with the 
view to use it as homeless, crisis or disability 
accommodation

• Building and maintenance works continued 
across St Agnes’ Catholic Parish Schools 
including LED lighting and CCTV upgrades at  
St Joseph’s Regional College, a reception 
upgrade, external repaint and bus bay 
resurfacing at MacKillop College and upgraded 
toilets at St Peter’s Primary School

• Soft fall was installed in St Joseph’s Family 
Services outdoor play areas.

Sustainability
• The Parish continues its transition to hybrid 

fleet vehicles. While there have been significant 
delays with deliveries due to COVID, the Parish 
is now starting to see some of the new hybrid 
vehicles being delivered

• The Parish was fortunate to receive a 
government grant for LED lighting upgrades 
enabling the replacement of fluorescent 
batten lights with low energy LED lights. Sites 
that received the lighting upgrade included 
Parish Administration, the Presbytery, Bourne 
House, Donnelly House, St Agnes’ House, NDIS 
Kempsey and the Youth & Community Hub.

The John Worner Centre at Lourdes Village received 
an extensive makeover, including a new kitchen

St Julian House, a four bedroom home purchased for 
homeless, crisis or disability accommodation uses
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Operations
Information & Communication 
Technology
This year the Parish embarked on the next 
phase of the business-led, ICT-enabled, digital 
transformation. This saw work continue in key 
areas including Aged Care Technology, Application 
Rationalisation and improving our end-user 
experience. Some of this year’s achievements 
include:

Project Connect
In 2021, Telstra Purple completed a blueprint 
that defined the future direction of the Parish 
application ecosystem. With a diverse range of 
services, it is essential that our systems work 
together to give us a 360 degree view of the 
people we work with daily.

Project Connect was initiated to operationalise 
the Telstra Purple blueprint, with key components 
including operational reporting, customer and 
staff portals as well as data management. 

Personal Emergency Response
To ensure the continued safety and wellbeing of 
village residents at Lourdes Village and  
St Agnes’ Village, an upgrade of the Personal 
Emergency Response system occurred. Following 
an extensive vendor selection process, INS 
Lifeguard was appointed and the team have 
worked closely with INS to roll out a modern, 
in-home and personal alarm solution that is 
monitored 24/7 by healthcare professionals.

The new solution is also scalable and will allow us 
to provide new services to our village residents 
including telehealth, home automation and 
security. 

Zipline
COVID continued to prove challenging for our 
Residential Aged Care services. To assist the 
team, a technology solution called Zipline was 
implemented across all Aged Care services. 
Zipline provides an automatic temperature 
check of visitors and staff, and registers their 
vaccination status. The information is stored in a 
centralised database to allow contact tracing in 
the unfortunate event of a positive COVID case.

Nurse Call – St Agnes’ Site
We completed a plan for the rollout of Aged 
Care technology solutions and in 2021-22 we 
implemented the Nurse Call system. A selection 
process was undertaken to find a vendor to 
support all our existing sites. The contract was 
awarded to Alexys Australia.

Alexys Australia brings a wealth of experience 
and knowledge to the Parish, not only in Nurse 
Call but other key components of our Aged Care 
technology stack including, CCTV, Access Control 
and Real Time Location.

The rollout of the Alexys Australia Nurse Call 
solution will be completed in late 2022 for 
Maryknoll, St Agnes’ House and Mount Carmel.

Enterprise Wi-Fi
The Parish Aged Care Masterplan identified 
the need for enhanced technology to enable 
the delivery of our model of Aged Care. A core 
component of this was Enterprise Wi-Fi. This will 
allow staff, residents, and visitors access to fast 
and reliable internet.

The team worked closely with Ip.Glass, a 
reputable fortinet vendor, to upgrade our core 
infrastructure and rollout Wi-Fi to the residential 
care services at St Agnes’ site. In 2023 this service 
will be expanded to Emmaus Residential Care and 
the new Emmaus Village. In future years it will be 
deployed across all Parish sites.

Olwen McNeil with her upgraded Personal 
Emergency Response system
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Communications & Marketing

Marketing Campaigns
C&M led several successful and significant 
marketing campaigns and events in 2021-22 
including: 

• Sales campaigns for St Agnes’ Village 
and Lourdes Village, which generated 
approximately $4.3 million worth of leads  
that resulted in villa sales

• School enrolment campaigns, which produced 
a record number of enrolment applications

• Recruitment campaigns (such as Real Careers 
Right Now) which attracted new employees to 
Parish services being impacted by industry-
wide shortages (eg Residential Care, Home 
Care and Early Education).

Digital and Online Presence
In 2021-22, C&M assisted Parish service areas to 
engage social media audiences by posting and 
sharing relevant information across a variety of 
platforms including Facebook (page visits up by 
3.9%) and Instagram (page visits up by 22.1%). 
Targeted online marketing campaigns were 
successful in increasing visits to the St Agnes’ Care 
& Lifestyle website by 11.2%.

Working closely with Fr Paul Gooley, C&M 
produced a total of 308 Gospel reflection videos 
using the Vimeo platform. Distributed six days 
a week, these reflections were shared via direct 
email, Facebook, Instagram, YouTube and the 
Parish’s ‘With You For Life’ video channel. With 
nearly 200 people viewing the Gospels and 445 
people accessing the transcriptions each day, 
these reflections are a key pillar in the Parish’s 
digital ministry. 

A Wellbeing & Safety Hub, developed by C&M in 
conjunction with the WHS team, was launched in 
February 2022. Since then, the site has enjoyed 
more than 3000 views. Development of a Catholic 
Identity & Culture Hub for staff is underway and 
expected to be ‘live’ by the end of 2022. 

Sharing Parish Stories Through 
E-News
Email newsletters (E-News) were produced for both 
Parishioners and Staff each week for 48 weeks 
during 2021-22. The average opening rate is over 
300 a week for each edition. Many E-News stories 
are also shared with the broader community via 
the Parish website and social media. 

Reassuring Residents, Families 
and Staff Through COVID
During 2021-22, C&M delivered more than 90 
pieces of tailored communications to keep staff, 
residential aged care residents/relatives, home 
care clients, NDIS clients and the community up to 
date with the Parish’s response to COVID. 

Shining a Light on Flood Recovery
C&M provided support to the Parish’s Recovery 
Support Service, raising awareness of its efforts 
and capturing its activities through 15 stories 
and 5 videos. C&M also prepared a submission 
for the Port Macquarie-Hastings Council 2022 
Australia Day Awards which led to the St Agnes’ 
Catholic Parish Flood Recovery Group winning 
the ‘Community Group of the Year’ category. 
(See Recovery Support Service case study on the 
following pages).

Snapshot
Activity Number
Media releases produced 28
Media enquiries managed 19
COVID communications produced 92
Gospel reflections produced 308
Digital E-Newsletters - editions 
produced 96

Events coordinated 17
Promotional/Marketing  
campaigns run 16

Websites maintained 7
Websites – total visits 80,028
Facebook – audience reach 132,367
Instagram – audience reach 29,891

Communications & Marketing (C&M) provides professional advice and 
practical support to all Parish service areas aiming to increase market share, 
build reputation and, ultimately, promote the vision, mission and values of 
St Agnes’ Catholic Parish. 
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The 2020-21 Parish Annual Report documented 
the first few months of recovery from these 
devastating floods including the clean-up, 
finding temporary accommodation for displaced 
residents, establishment of the Pop-Up Pantry 
and the initial stages of rebuilding homes. It also 
mentioned our early work with the Recovery 
Support Service.

In June 2021, the Parish signed a funding 
agreement with Resilience NSW to establish a 
Recovery Support Service (RSS). The RSS went 
on to provide a person-centred, holistic and 
relationship-based case management service 
that focussed on supporting, empowering and 
strengthening the community to recover from the 
disaster. This initial funding was for a three month 
period but was subsequently extended in order to 
assist all families and individuals across the Port 
Macquarie-Hastings Local Government Area. 

The service provided individuals and families with 
a single point of contact within the RSS Team, who 
worked with them to identify appropriate support 
options and links to specialist services such as 
financial, emotional and mental health support, 
funding assistance and temporary housing.

Recognised and Awarded
In recognition of the group’s work in supporting 
the local community, in January 2022, the  
St Agnes’ Catholic Parish Flood Recovery Group 
won a 2022 Port Macquarie-Hastings Council 
Australia Day Award, in the Community Group of 
the Year category.

Accepting the award on behalf of the group, Peter 
Johnson, who coordinated much of the flood 
recovery effort said, “Identifying a need and doing 
something about it is at the core of work done 
by the Parish. We are very fortunate to be part 
of a community that constantly rallies to support 
those most in need in times of crisis.” 

“This Award is to share among the many staff and 
volunteers across the Parish who helped people 
through the initial loss of their homes, through 
the back-breaking clean-up and the long-term 
recovery process. It is also testament to the 
resilience of those affected by the floods and the 

willingness of not-for-profit organisations and  
all levels of government to work together.”  
Mr Johnson said.

A team of 60 volunteers including parishioners, 
members of the general community, school staff 
and other Parish services were the backbone of 
this service. The Pop-Up Pantry, the Parish Youth 
& Community Hub, St Vincent de Paul and various 
other community services worked collaboratively 
to assist people in need.

The Recovery Support Service office closed on  
31 May 2022 after more than 12 months assisting 
people who were affected by severe flooding. By 
this point, the service had helped 319 individuals 
or family groups. Before closing, RSS staff linked 
those who still needed help to ongoing services.

As we have done since the beginning, our Parish 
community continues to pray for everyone 
affected by flooding both in the Hastings Region 
and more recently, on the Northern Rivers.

The extreme rainfall and record flooding in March 2021 led to a rapid 
response from the Parish to assist thousands of people across the local 
flood affected areas. Many of these residents experienced the trauma of 
losing their homes, contents, cars and valuable possessions. Into 2021-
22 the Parish was able to assist flood affected residents with emergency 
accommodation, food and emotional support.

Case Study – Recovery Support Service

Right page: Peter Johnson accepting the ‘Community 
Group of the Year’ Australia Day Award from Port 
Macquarie-Hastings Council Mayor Peta Pinson,  
on behalf of the St Agnes’ Catholic Parish Flood 
Recovery Group

In November, the Recovery Support Service Team, 
together with other services checked-in on Telegraph 
Point residents who were still recovering from the 
March floods, providing morning tea goodie bags,  
as well as food and fuel vouchers
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Pastoral and Spiritual Care
Pastoral and Spiritual Care provides emotional and spiritual support that 
each of us need throughout our life’s journey. Sensitive and compassionate, 
this support comes in many forms such as listening, talking together, prayer, 
music, nature, and religious and ecumenical services. St Agnes’ Care & 
Lifestyle respects both spiritual and cultural diversity, accompanying people 
of all faith traditions including those who express no faith tradition.

One-on-One Visits
One-on-one visits remained to be of utmost 
importance over the past year as we continued 
to minister through COVID restrictions and the 
challenges it continued to present. Throughout 
the year we made 8901 individual visits to 
clients in residential care. In addition, we visited 
individuals in the villages and community care, 
as well as talking with many staff members 
about various facets of their lives. Through times 
of COVID restrictions, we attempted to keep 
the routine as normal as possible to help all 
within our community maintain their faith and 
spirituality. 

Supporting Residents Through 
Isolation Periods 
Supporting residents through periods of isolation 
was an important part of our ministry. We made 
ourselves available where the need was greatest, 
whether that be in serving meals, helping with 
in-house BBQs or taking residents on drives when 
outings were not possible. 

Groups
The ‘Ladies Group’ and ‘Mens Group’ remained 
strong and well attended. When possible, bus 
trips were arranged. They continue to form 
an important part of socialising for the groups 
concerned. They enjoyed whale watching and 
ventured to Laurieton, Wauchope and many 
other places. The men’s cards gatherings 

fostered bonding between residents. A musical 
appreciation group was also formed, initiated and 
facilitated by one of the residents.

Intergenerational Reminiscence
One of the great achievements of the year has 
been the Through Our Eyes project. MacKillop 
College students visited with residents from  
St Agnes’ site, listened to their individual stories 
and subsequently documented and published 
them. The residents and their families were 
incredibly grateful to receive the finished 
products. It was a disappointment to all that we 
were unable to join as a group (due to COVID 
restrictions) for the work to be hand delivered to 
residents by the students. 

Religious Services
Religious services such as Mass, Liturgy of the 
Word with Communion, the Anglican service, 
the Rosary and liturgical prayer groups for Lent 
and Advent remained important ministries. It 
was a difficult year for many in residential care 
as they lived through periods of isolation from 
their families, listened to tragic news of what 
was happening in the world and were unable to 
attend the funerals of family or friends that had 
passed away. In several cases the team provided 
streaming services to provide some connection. 
Religious services brought comfort to many 
during difficult periods.

St Agnes’ Site Residents and MacKillop College 
students looking over ‘Through Our Eyes’ Projects

Several ladies from Emmaus ventured out to the 
Laurieton Fish Co-op and enjoyed lunch on the new 
wharf which extends out over the water’s edge
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St Agnes’ Foundation

The need for community support has increased 
following drought, bushfires, floods and the 
pandemic over recent years. When we are 
confronted with genuine human need such as 
poverty, homelessness or after a disaster, we are 
often asked by those in the community ‘What can 
I do to help?’ As an organisation dedicated to a 
Catholic faith-based mission, it is at our heart to 
help and provide service to all those in need. St 
Agnes’ Foundation is here to help answer that 
need.

In 2021-22 the Foundation helped others through 
the following funds: 

Spring into Summer Appeal
Throughout the month of September each year, 
Parish and Catholic School Office staff commit to 
being physically active while raising funds for this 
program. Prior campaigns have seen challenges 
such as walking the virtual Camino trail and staff 
un-masking their potential during lockdowns. 
Since its establishment in 2014, over $40,000 has 
been raised to support students in our Parish 
schools with uniforms, technology, excursions, 
retreat and camp expenses who are in need. 

Kathleen Briscoe Tuition 
Scholarship 
Kathleen Briscoe was a woman of great faith who 
sacrificed much to provide the best education 
for her children. The Kathleen Briscoe Tuition 
Scholarship was established through St Agnes’ 
Foundation in 2014, after her death in 2013. 

The scholarship is an amazing opportunity for 
families who would be challenged financially 
with the burden of tuition fees during the 
secondary schooling years. It is open to Year 6 
students from St Agnes’ Catholic Parish schools 
and students from St Joseph’s Laurieton and St 
Joseph’s Wauchope, who have been accepted into 
Year 7 at either MacKillop College or St Joseph’s 
Regional College the following year. Students 
must have demonstrated their commitment to 
Catholic school values and received a Principal’s 
recommendation. 

Since its inception in 2014, twenty four 
scholarships have been awarded up until the 2022 
school year. Three full scholarships were awarded 
in 2022, for the 2023 school year.

The scholarship fund currently allows for a further 
fifteen full scholarships to be issued from 2024 
onwards.

Special Appeals Fund 
Donations into the Special Appeals Fund continued 
to assist those who faced challenges as a result 
of the March 2021 floods. Assistance included the 
direct provision of clothing, food, building and 
other supplies, together with Government funding 
through the Recovery Support Service, which was 
operated by the Parish. 

The Foundation has also been very pleased 
to assist the homeless and vulnerable in our 
community by offering food items, clothing, 
toiletries, laundry and shower facilities at the 
Youth & Community Hub.

Make a difference by donating to 
the St Agnes’ Foundation 
The St Agnes’ Foundation gratefully accepts 
donations from those financially able to assist. 

Donations can be made online at  
www.stagnesparish.org.au/giving or in person at  
St Agnes’ Catholic Parish Administration Centre,  
49 Hay Street, Port Macquarie. 

All donations over $2 are tax deductible.  
Full details can be found on the inside back  
cover of this document. 

Snapshot
In 2021-22 the Foundation Funds assisted: 

Students Welfare
Tuition Fees 
Excursions and Retreats 
Technology 

Staff Education and Training 
Welfare

Community Welfare 
Flood recovery costs 
Health and wellbeing initiatives 
Homeless – food and gift 
vouchers

Together we can help improve the lives of society’s most vulnerable.  
The St Agnes’ Foundation Limited has a long history of helping our society’s 
most vulnerable people. Established in 1983 by St Agnes’ Catholic Parish, it 
has supported thousands of individuals, families and children.
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Volunteers
The last 12 months proved difficult to attract and retain volunteers  
within our Parish with COVID and influenza having the largest impact.  
As restrictions have now eased, we hope to increase the number of new 
Parish volunteers over the next 12 months.

Currently there are 234 active volunteers, five of 
those being Duke of Edinburgh students who are 
volunteering for a three month period at Emmaus 
Residential Care. Residents have really enjoyed 
the energy of these students as they assisted with 
activities and discussions. Volunteers have also 
assisted at St Joseph’s Family Services centres, 
supporting staff by reading and painting with 
children as well as involvement in other children’s 
activities.

Recruitment and Training 
A lot of work has gone into revising recruitment 
processes to ensure that the onboarding of 
volunteers is a straightforward and diligent 
process. Due to legislative and organisational 
requirements, we have implemented processes, 
training and checks to ensure we provide the 
safest environment for our clients, residents, 
volunteers and colleagues.

Throughout the year, volunteers have attended 
Safeguarding Training, which provides volunteers 
with the knowledge and skills to maintain safe 
environments for children, young people and 
vulnerable adults. This training has been rolled 
out across the Parish for all staff and volunteers 
and will continue until everyone has completed 
the two hour session.

In June, the volunteers attended “Volunteer 
Training” which assists volunteers carry out their 
roles within the Parish and enhances awareness 
of health and safety, boundaries, communication 
and infection control. These sessions will be held 
annually with ongoing local training if needed.

Transport for our Residents
Numbers have increased in the Volunteer 
Transport Team. This has made transport 
available to residents on additional days, giving 
them more opportunities to be taken out for 
medical appointments and recreational activities 
within the community. The increase in volunteer 
numbers within this team has made a huge 
difference in the lives of residents.

Long time parishioner Lesley Tierney was honoured 
as the 2021 Local Woman of the Year for the Port 
Macquarie electorate, in recognition of the significant 
contribution she has made to the Port Macquarie 
community over decades.
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Yesterday, Today and Tomorrow
In May, the annual Volunteer Mass was held 
followed by a morning tea in the Parish Hall. A 
large congregation of volunteers attended, each 
receiving a “Yesterday, Today and Tomorrow” 
plant, a fitting gift of thanks for a celebration that 
recognised past volunteers, current volunteers 
and the volunteers of tomorrow.

We would like to thank all of our volunteers for 
their time and generosity in ensuring our Parish 
continues to assist in the community where 
needed.

Snapshot
Volunteers

St Agnes’ Assist 4

Governance 3

St Agnes’ Care & Lifestyle 43

Parish Pastoral Care Team 16

Pastoral Ministries 165

Female Volunteers 167

Male Volunteers 64

Total Volunteers 231

Above: Volunteers received a plant as thanks for their 
time and generosity
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St Agnes’ Care & Lifestyle
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Emmaus Residential Care

The past twelve months has not been without its 
challenges. The presence of COVID has influenced 
change in all areas of our operation. Our team 
was continually reviewing, testing and maturing 
our responses, to limit the impact on residents 
and their families. There has been a collaborative 
focus on achieving positive health outcomes for 
our residents. We are proud to report on very 
high rates of immunisation amongst residents, 
excellent staff compliance with personal 
protective equipment (PPE) and a 100% uptake of 
antiviral medications by at-risk residents during 
outbreak periods. 

Thank you to our Aged Care 
Workers
Working in a residential care service takes a 
special person. Over the past 12 months, our staff 
have demonstrated incredible commitment to 
our residents and in supporting each other. The 
teamwork and comradery seen especially during 
infectious periods is to be applauded. 

Dare to Dream
The restrictions that have ensured the safety of 
our residents over the past twelve months, have 
also impacted the choices they have had for 
activity and interaction with family. Responding 
to this, two dedicated Emmaus staff members 
developed the ‘Dare to Dream’ photographic 
project. 

The purpose of the project was to identify a story, 
topic or experience that brought joy to a resident, 
and brighten their spirits as the special topic was 
captured. The project was embraced by residents 
with enthusiasm. 

Residents were photographed in NSW Police 
vehicles, near aircraft, enjoying a motorbike 
ride, attending ballet class, visiting locations 
on the coastline and having fun with props 
such as surfboards, feather boas and animals. 
Acknowledgement must be given to Amanda 
Wilmen, Sharmain Peterson, and all the Emmaus 
staff members who worked together to make 
these joyful experiences possible for residents.

Emmaus is a 116-bed residential home caring for older people requiring 
a supported residential environment and 24/7 assistance. Emmaus has a 
dedicated multidisciplinary team to support residents to live their best lives. 
Our team is made up of care, clinical, ancillary, lifestyle and pastoral staff, 
connected by a common purpose of person-centered care. 

Lance Devine gets a ride on a Harley-Davidson as 
part of the Dare to Dream Project

Joy was a ballerina and artist in her younger years

Left page: Chuck was a singer and performer for 
many years. He still stops and serenades the staff 
with renditions of his favourite tunes

“Thanks, that’s an amazing photo. He couldn’t 
stop talking about the ride when we rang him 
yesterday. It’s the most talkative that he’s been in 
weeks. This lockdown has been so hard on him, 
but it’s just so gratifying to know that the carers 
there at Emmaus are doing what they can to keep 
the residents’ spirits up during these trying times.” 
– Anthony, son of Lance Devine
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Case Study –Emmaus Village
In 2008, planning began for development of the vacant land next to 
Emmaus Residential Care service on Colonel Barney Drive to best address 
the aged care needs of our community. With Port Macquarie’s increasing 
aged population and high prevalence rate of dementia, the focus for the 
development of this land was the concept of a residential village, based 
on a proven, innovative model of care specific to the needs of people with 
dementia.

Emmaus Village will be the first of its kind on 
the NSW Mid North Coast and in regional NSW. 
The Village will include a Community Centre 
and accommodation for 94 residents in 12 
homes set within a village-style environment. 
It has been designed with resident wellbeing 
in mind, providing an environment which 
offers engagement, social interaction and time 
outdoors, designed to improve the quality of life 
of residents.

State Government Grant for 
Community Centre
On 27 October 2020, then NSW Premier Gladys 
Berejiklian announced that St Agnes’ Care & 
Lifestyle would receive a State Government grant 
of $5 million for the building of a dementia-
specific Community Centre.

The grant enabled the Parish to begin the first 
stage of Emmaus Village.

The first stage will provide respite care, memory 
support programs and day services for those 
with dementia and other ageing issues. The 
next stage of building will include village-style 
accommodation specially designed for residents 
with dementia. Upon completion, the unique 
facility will offer a café, wellness centre with 
beauty and massage, arts and crafts, a music 
room, library, cinema and a GP clinic.

Parish Priest Fr Paul Gooley, Member for Port 
Macquarie Leslie Williams, Parish CEO Adam Spencer 
and NSW Premier Gladys Berejiklian witness St 
Agnes’ Care & Community Services General Manager 
Bronwyn Chalker turning the first sod for construction 
to commence.

On site where Emmaus Village will be built: Pat 
Conaghan, Federal Member for Cowper (2nd from 
left) flanked by representatives of St Agnes’ Catholic 
Parish – to the left Adam Spencer (CEO), right 
Bronwyn Chalker (General Manager St Agnes’ Care 
& Community Services) and far right, Fr Paul Gooley 
(Parish Priest).



Initial works involved preparation of the land for 
construction. This part of the project has been 
completed and the building of retaining walls is 
well advanced. The image below shows progress as 
of 14 June, 2022. 

The target date for completion of Emmaus Village 
construction is mid-2023. This will begin an exciting 
new era for the Parish as a leading and innovative 
provider of care to the local community.

If you have any questions regarding the project, please 
email: emmausfeedback@stagnesparish.org.au

412020-21 Annual Report

Federal Member for Cowper, Pat Conaghan MP and 
Member for Port Macquarie Leslie Williams MP, 
join Parish CEO Adam Spencer and Parish Priest Fr 
Paul Gooley to announce the commencement of 
construction works for Emmaus Village.

Aerial view of the Emmaus Village site at 14 June 2022

Building Better Regions Fund 
Application Success
On 8 October 2021, Federal Member for Cowper 
Pat Conaghan announced that St Agnes’ Care 
& Lifestyle was successful in the application for 
$6.5 million in funding under the Building Better 
Regions Fund.

“I’m extremely pleased to secure the funding 
for this ground-breaking facility. When I first 
saw the plans, it was incredibly inspiring,” 
Mr Conaghan said. “The team at St Agnes’ 
Care & Lifestyle has undertaken extensive 
research into the latest gold-standard 
practices for caring for those living with 
dementia developed in the Netherlands and 
will be bringing that to Australia.”

CEO Adam Spencer welcomed the support of the 
project offered by Mr Conaghan 

“The outcome, will make such a difference 
in the lives of those affected by dementia 
and their families, as well as giving the local 
economy a boost in terms of job creation,” 
Mr Spencer said.

Construction Works Begin 
Visible progress on Emmaus Village began when 
construction works commenced in March 2022. 
This was the realisation of years of planning 
to address a community need. Developing a 
holistic dementia-specific service will ensure Port 
Macquarie will become a lighthouse for dementia 
care in Australia.
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Top: Aerial view of Emmaus Village; Centre: Village entry; Bottom: Community Centre Courtyard  
(Artist’s impressions)
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St Agnes’ Care & Lifestyle

St Agnes’ Residential Care

The past year has continued to provide challenges 
with COVID entering our homes on several 
occasions. This has brought our residents and 
staff closer together as they have ‘fought the 
good fight’ together. The extensive planning and 
preparation that was undertaken during 2020 and 
2021, ensured that when an outbreak occurred, 
staff and residents were quick to implement our 
COVID Outbreak Management Plan. 

Reconnecting
With the Department of Health and Aged Care 
reducing the restrictions within aged care services 
gradually over the past year, our residents were 
able to once again enjoy spending more time 
outside and with friends and family. To celebrate, 
staff and residents at Maryknoll shrugged off 
the winter blues and spent time in the sunshine 
together. While residents at St Agnes’ House 
identified a need to expand their aviary to 
facilitate the increasing population of budgies. 
Residents worked together with volunteers to 
plan, purchase and construct the new larger 
aviary.

Promoting Independence and 
Choice
With the focus on promoting independence and 
choice, residents have worked together with staff 
and contractors on initiatives to enhance the 
aesthetics of their homes. These initiatives have 
included:

• Laying of new carpet in both Maryknoll and St 
Agnes’ House, with residents consulted and 
involved in colour choices

• Painting of the common areas including doors 
to resident rooms at St Agnes’ House Residents 
worked with the painter to design a colour 
scheme for each wing and then chose a shade 
from the designated theme for their own door

• New dining room furniture was commissioned 
for Maryknoll. Residents chose the fabrics and 
are all enjoying the changes to their dining 
experience. 

The results of these initiatives have significantly 
improved the look of the homes while supporting 
increased independence and choice for residents. 

St Agnes’ Residential Care is situated on the hill at Lochinvar Place and offers 
a warm homely environment. The site includes three houses; Maryknoll, 
Mount Carmel and St Agnes’ House, giving people the opportunity to choose 
a home that suits their individual likes and needs. All residents enjoy single 
rooms with ensuites and private access to the garden area.

Inspecting the new aviary before the budgies were 
rehoused

Residents and staff enjoyed the beautiful sunshine at 
Maryknoll – there were no winter blues in sight!
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St Agnes’ Care & Lifestyle

St Agnes’ Food Services

St Joseph’s Family Services New 
Menu
A new ‘Munch and Move’ menu was introduced 
at all St Joseph’s Family Services (SJFS) centres 
last year. The ‘Munch and Move’ program is a 
NSW Health initiative which supports children 
to develop healthy eating and activity habits. St 
Agnes’ Food Services also provides tailored meals 
for children with specific dietary needs including 
for those with allergen risks, vegetarians, vegans 
and culturally sensitive requirements. 

Hot meals have been provided to children since 
catering was introduced within SJFS centres, 
however, the provision of cold lunch boxes is 
being investigated for the 2023 calendar year, 
to better prepare children for their transition to 
school. 

Frozen and Chilled Meals
The Marian Centre delivered over 4,300 frozen 
and 360 chilled meals throughout the past 12 
months. With the fluctuating prevalence of COVID 
over the period, a significant challenge developed 
from the reluctance of our client base to interact 
with the personnel delivering meals. This 
challenge has since been overcome and delivery 
numbers have increased. 

New Food Service Model
The year ahead will be an exciting time for the 
team at the Marian Centre as we transition to a 
cook-fresh model. Built over 30 years ago, the 
Marian Centre is operational four days per week 
utilising cook chill technology for up to 300 aged 
care residents, as well as 150 school meals for 
SJFS. Additional food services will also be required 
for our new Emmaus Village in the medium term, 
once construction is completed. 

As a facility, the Marian Centre requires significant 
investment to modernise and remain compliant 
with Australian Standards. As such, the Parish 
has reviewed its current food service model 
and examined alternatives for its future. Also, 
in a strategic shift, Parish food production will 
move from a cook-chill approach to a cook-fresh 
approach. This will be an exciting step and will 
result in an immediate improvement in the quality 
of food and consumer experience. It is also in line 
with expectations from existing and prospective 
residents and requirements from the Royal 
Commission into Aged Care for improvements in 
relation to food quality and variety. 

All serveries in our villages with be refitted and will 
offer a new dining experience to residents. Once 
all construction work is completed, food will be 
prepared at the Marian Centre and all cooking will 
be completed on site in our new serveries. This 
will not only be complemented by a new menu, 
but also incorporate chef specials and theme days 
to give residents more choice. An added benefit 
for residents will be the smell of fresh cooked 
meals in their homes. 

Snapshot

Frozen Meals 4,300

Chilled Meals 360

Aged Care Meals 250,000

St Joseph’s Family Services Meals 20,000

St Agnes’ Food Services, based at the Marian Centre, supplies high quality 
meals to the Parish’s aged care services, early education centres and the 
wider community. The service provides fresh, chef-prepared, packaged 
meals as well as catering for functions and events.

Encouraging healthy eating and activity habits 
through the ‘Munch and Move’ menu at all  
St Joseph’s Family Services centres
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Home Care

Home Care services are person-centred with a 
tailored care plan developed to ensure individuals 
achieve their lifestyle goals and aspirations.

Growth in Home Care continues
St Agnes’ Care & Lifestyle’s Home Care offering 
has grown over the past year from approximately 
130 packages to 147 packages. It is foreshadowed 
that this growth will continue based on 
anticipated additional government commitment 
to support those living at home.

Services during COVID 
Classified as essential workers, our Home Care 
Team continued to provide Home Care services 
during times of COVID restrictions. With staff and 
clients affected during the past 12 months, we are 
proud of the continued service we have been able 
to provide. We continue to support our clients to 
live their best life at home.

Consumer Service
This past year has seen a positive focus on 
client outcomes and supporting dignity of risk. 
Staff have been educated in how to assess and 
encourage someone to live their best life while 
sometimes balancing risk. Our feedback from 
clients has seen great improvements in the last 
quarter. 

Snapshot

Clients 147

Staff 36

Home Care services provide support to clients to maintain the lifestyle they 
desire while living in their own home. Our caring Home Care team can assist 
with domestic chores, home maintenance, shopping, personal care, nursing 
care and pastoral care.

Home Care services are person-centred to ensure individuals achieve their lifestyle goals and aspirations
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St Agnes’ Care & Lifestyle

Village Living

We welcomed 25 new residents to St Agnes’ 
Village and nine new residents to Lourdes Village 
over the past year. As restrictions eased, residents 
enjoyed coming together as a community on 
many occasions, highlights including an inaugural 
ANZAC Day service and Wellbeing Forums.

Personal Emergency Response 
System
In March 2022 the new Personal Emergency 
Response System (PERS) was rolled out across 
both St Agnes’ Village and Lourdes Villages. After 
a rigorous selection process, INS LifeGuard was 
selected as the preferred provider for the new 
emergency nurse call system. INS LifeGuard’s 
call centre is staffed by Registered and Enrolled 
Nurses. This ensures our residents have access 
to qualified medical staff who can help them 
immediately. Information sessions were held in 
our community halls and residents were provided 
with face to face training on how to interact with 
the new device.

Solar Speed Limit Signs
To ensure the safety of residents, a decision 
was made at the Lourdes Village Annual General 
Meeting to install two new solar speed limit signs 
in both sections of Lourdes Village. The feedback 
from residents since installation has been 
overwhelmingly positive.

ANZAC Day Service
An inaugural ANZAC Day service was held at the 
John Worner Centre in Lourdes Village, with 28 
people attending, consisting of village residents 
and their families. Writer Ian Ridgway read the 
ANZAC Day Ode and provided residents with 
historical information on the ANZACs during the 
ceremony. The Lourdes Village craft group hand-
made knitted poppies which were distributed to 
those present at the service. 

Wellbeing Forums
St Agnes’ Care & Lifestyle held Wellbeing Forums 
in February with the theme of ‘Seniors Wellbeing 
and Community’. The event was open to current 
Village Residents, families, friends and the broader 
local community. Specialist presenters were 
invited to educate the audience with insights 
on how seniors’ wellbeing can be supported in 
today’s environment.

Snapshot

St Agnes’ Village residents 180

Lourdes Village residents 77

St Agnes’ Village and Lourdes Village offer a range of accommodation 
options with 220 individually customised villas. Villas feature single level, 
contemporary layouts and versatile living spaces in a leafy green village 
environment. All building and garden maintenance is provided and residents 
have access to excellent facilities and peace of mind that extra care is 
available if needed.

Village Wellbeing Forums provided information on a 
variety of topics
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Supported Living

IMAGE House in Port Macquarie is a six bedroom 
home providing 24 hour care to residents.  
The house has undergone transformative 
cosmetic renovations this year. It has been 
painted internally, new wood-look plank flooring 
laid throughout, new security screens installed 
on all windows and doors as well as new roller 
blinds installed on windows. These updates have 
made a big difference to the overall feel within the 
house. The outside space is also to be refurbished 
and the concrete resurfaced. This work has been 
delayed due to rain.

One of our IMAGE staff members Harry Harris, 
organised a shoe drive in April to collect 
donations to take to those affected by floods in 
Lismore. The project received great support with 
an impressive number of shoes dropped into the 
house for sorting. One of our clients helped sort 
the shoes into sizes.

Kempsey House has one female client who is 
supported by staff 24 hours a day. This house 
has also undergone some upgrades, with security 
cameras installed around the house and a 
monitoring box so staff can see what is happening 
outside the house if needed.

The dedicated staff continue to enrich the lives 
of clients living in both houses by taking them on 
outings to shops and cafes or organising BBQs 
and picnics on weekends. 

Snapshot

Clients 7

Staff 26

IMAGE House and Kempsey House are our supported residential 
accommodation houses for adults with intellectual and physical disabilities. 
Care and support is provided to residents to assist them to learn, grow and 
achieve their goals.

Ian cooks up a storm on the BBQ

Phil, Ian and Vanessa enjoy an outing to Hungry Jacks

Shoe donations were sorted into sizes before being 
driven to flood-affected Lismore

Celebrating Phil’s birthday
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St Agnes’ Care & Lifestyle

Community Housing

Community Housing is a unique social housing 
model that concentrates on the overall welfare 
of tenants via a holistic and person-centred 
approach. While we offer quality affordable 
homes for the community, we also provide 
tenants with wrap around services including 
referral, advocacy, social support, assistance with 
their NDIS providers and one-on-one support as 
required.

Tenancies are targeted to people with disabilities, 
older women and people with mental illness. The 
program offers a limited number of long-term 
accommodation places, often resulting in lengthy 
waitlist times of up to ten years.

Security Creates Opportunity
Around seven years ago, two individuals Luarran 
and Daniel joined the St Agnes’ Catholic Parish 
‘Transition to Work’ program. Soon after, Luarran 
gained employment with St Joseph’s Family 

The Community Housing program provides secure long-term accommodation 
to those in need. The program also links to specialist support from other 
community organisations including crisis homecare and the NDIS.

Luarran and Daniel with their baby on a supported 
NDIS holiday to Forster in March 2022

Kelly enjoying some time away from home

Services and Daniel was employed by St Agnes’ 
Care & Lifestyle as a cleaner.

Luarran and Daniel were both placed in 
community housing and received supports 
through the Parish Disability Program at Bourne 
House. These individuals flourished and became 
a couple several years later. Luarran and Daniel 
are now engaged and recently started a family 
together. 

This is a great example of what people with 
disabilities can achieve when supported and given 
the opportunity to feel safe and secure in their 
own home. 

Snapshot

Properties 48

Tenants across Port Macquarie and 
Wauchope 62
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National Disability Insurance Scheme

As we learn to live with our new normal, we have 
all started to modify the way we do things and 
enjoy our freedoms to the best of our ability. 

The importance of fresh air and exercise for our 
client base has never been more evident. Many 
clients are choosing to include outdoor activity in 
their supports and several clients have taken the 
opportunity to enjoy a trip away. 

Clients have enjoyed the opportunity to learn new 
skills throughout the past year, via a large range 
of facilitated activities. Activities included fishing, 
cooking, drama, music/drumming, art and craft 
plus various sports such as dance and walking.

Dance Group
A highlight for many Kempsey-based clients 
has been involvement in the dance group. The 
dance group has worked extremely hard on their 
routine over the past two years. Despite COVID 
restrictions hindering rehearsals for long periods 
of time, the enthusiasm of our dedicated dancers 
never waned. Our clients’ talents and hard work 
were showcased to proud family and friends as 
they compete on stage in the Kempsey Dance 
Eisteddfod in the 510 Open Age Variety Group – 
Section B.

Looking Ahead
We are providing some of our most loved 
activities again now that restrictions have lifted. 
These include the popular BBQ and Fishing Boat 
experience and Art Therapy Sessions for the 
remainder of 2022.

Snapshot

Clients 45

Staff 31

COVID continued to impact our National Disability Insurance Scheme (NDIS) 
support services during 2021-22. Despite this, our dedicated team have 
managed to work together towards providing an ongoing service without too 
many cancellations or disruptions to routines. 

Fresh air and exercise for our NDIS clients
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St Agnes’ Care & Lifestyle

Therapy Programs

We provide services across multiple Local 
Government Areas which include Manning Great 
Lakes, Port Macquarie-Hastings, MidCoast, 
Macleay, Nambucca Valley and Coffs Harbour. 

Our Therapy Team has a reputation in the 
community for a high quality and standard of 
service delivery. We prioritise the needs of the 
people we support, to ensure they receive the 
funding, services, and equipment they require. 

Support Coordination 
The Therapy Team has four Support Coordinators 
providing assistance to NDIS participants with 
support coordination funded in their plans. 
In 2021-22, our team supported 127 clients. 
We provided both Level two and Level three 
(Specialist) Support Coordination. 

Level two support coordination assists clients 
to build the skills they need to understand and 
use their plan. A Support Coordinator works 
with clients to ensure a mix of supports are 
used to increase their capacity to maintain 
relationships, manage service delivery tasks, live 
more independently and be included in their 
community. 

Level three is a higher level of specialised support 
coordination for adults and children with greater 

needs. Level three is applicable to clients with 
complex mental health issues, homelessness, 
leaving Out of Home Care, substance misuse and 
addiction, at risk of involvement with the Justice 
System and leaving prison. 

Our Specialist Support Coordinators assist clients 
to manage challenges and reduce complexities 
in their support environment. Specialist Support 
Coordinators ensure consistent delivery of services 
and address barriers that affect access to supports, 
by designing service plans and collaborating with 
stakeholders. There are few services registered with 
the NDIS to provide this in our area. 

Occupational Therapy (OT)
The OT team consists of three OTs and one Therapy 
Assistant who provide services to adult and 
paediatric clients. Adult services are delivered in the 
community and consist of visiting clients in their 
homes and environments where they carry out 
their daily activities. Paediatric services are provided 
in our sensory gym, in the home, at preschools and 
schools. We also provide sensory, social skills and 
school starter groups, as well as early intervention 
playgroups. 

We provided specialised early intervention 
services to Birpai in Taree last year, in the form of 
a playgroup. This supported parents to engage in 
play with their children, to assist them in meeting 
developmental milestones in preparation for 
school. 

Snapshot

Support Coordination/ Case Management

Clients 127

Workers 4

Occupational Therapy

Clients 173

Workers 4

The Therapy Team provides Support Coordination and Occupational Therapy 
to people in the community with NDIS funding as well as Case Management 
for people in the Lifetime Care & Support Scheme. We receive referrals via 
many sources, such as the client or a family member, NDIS, NSW Health, 
non-government organisations and iCare Lifetime Care.

Level two support coordination assists clients to live 
more independently

Right: Paediatric therapy services include sensory, 
social skills and school starter groups
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St Agnes’ Care & Lifestyle

Family, Children & Youth Pathways

Families with young children were assisted to 
develop positive parenting skills, supportive 
community networks, increase social connections 
and develop healthy lifestyles. Supports included 
linking families to vital medical and specialist 
services to meet challenges that arose during 
early childhood. Support was also provided to 
families to assist them to obtain a diagnosis, by 
helping families to liaise with medical and health 
professionals and to access NDIS funding.

Parenting Programs 
Three Parenting Programs were offered during 
the past 12 months;

• Circle of Security Parenting helped caregivers 
connect with the children in their lives

• Tuning into Kids taught simple emotion 
coaching skills so parents could recognise, 
understand and respond to children’s 
emotions in a supportive way

• Stepping Stones provided individual 
behavioural based consultation for parents 
of children aged 2 – 12 years that have a 
developmental disability. 

Home Visiting Program
This service supported 50 families last year 
usually for a period of up to three months. 
Support included: developing parents skills in 
guiding children’s behaviour, responding to 

children’s emotions and addressing issues that 
impacted family wellbeing. These issues related 
to health, relationships, parenting, finances, 
accommodation and isolation.

Playgroups 
A playgroup for Aboriginal families was run in 
Wauchope providing informal opportunities 
for parents to socialise and share parenting 
information. Children played and enjoyed a 
range of activities from arts and craft to exploring 
the outdoors. The playgroup also supported 
Aboriginal culture and community access by 
holding the gathering in different community 
spaces throughout the period and providing 
opportunity to engage in cultural activities.

Community Groups 
Community groups were supported via a range 
of programs including the Aboriginal Kinder Start 
School Readiness Program, Aboriginal Year 6 
transition to High School Program, Primary school 
Homework Club, The Breakfast Club and the 
Aboriginal High School Girls and Boys Programs.

Family Group Conferencing 
Family Group Conferencing was provided to 
referred families. This was found to be an 
incredibly effective support. Conferencing brought 
families together to create their own family plan 
with assistance from the family group conference 
facilitator. 

Family, Children & Youth Pathways operate in Port Macquarie, Wauchope 
and surrounds. The programs helped parents to build family resilience and 
independence via a range of home visits, one-on-one and group activities.

Circle of Security Parenting 
support 5

Tuning into Kids training 30 Families

Stepping Stones training 10 Families

One-on-One Family 
Support Program 50 Families

Attended the Playgroup 
weekly

15 Adults and 
15 Children

Homework Club attendees 50 Children

Weekly Breakfast Club 
attendees 30 Children

High School Boys Club 
(Capped at 10 students) 10 Students

High School Girls Club 
(Capped at 10 students) 10 Students

Kindergarten Transition 
Program 25 children

Year 6 to High School 
Transition Program 23 children

Snapshot
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Youth & Community Hub

The evolution during this period has seen an 
official name change from ‘The Youth Hub’ to the 
‘Youth & Community Hub’ to reflect the full scope 
of operations. The name change also reflects our 
dedication to engaging, supporting and nurturing 
the St Agnes’ Catholic Parish youth, the youth of 
the greater local community and all people in 
need within our local community. 

We aim to promote self-esteem by delivering a 
service based on friendship, health, inclusivity, 
and community support.

The central location of the Youth & Community 
Hub in Port Macquarie promotes accessibility 
to our services, cultivating relationships and 
community collaboration.

Collaborating with St Vincent  
de Paul 
A highlight from the past year was the conception 
of a partnership between the St Vincent de Paul 
society and the Youth & Community Hub. The 
partnership sought to provide vulnerable people 
with a weekly shower and laundry service as well 
as support in other areas.

Each Thursday morning between 7am and 10am, 
St Vincent de Paul volunteers worked alongside 
Youth & Community Hub staff to provide a shower 
and laundry service, tea and coffee and other 
basic supplies. A counselling service was also 
provided by St Vincent de Paul. This partnership 
has proven to provide dignity, support and 
comfort to those doing it tough. We were also able 
to provide referrals to other agencies for housing, 
mental health, drug and alcohol issues, medical 
conditions and companionship.

A ‘Hub’ of Activity
The Youth & Community Hub was also used by 
various Parish and community groups throughout 
the year including; for Youth & Young Adults 
Ministry programs, school visits, Catholic Schools 
Office gatherings, John Henry Institute training, 
Police talks and non-Parish community groups.

Snapshot
Shower and laundry users 15 per week

Monday afternoon fitness 10 per week

Afternoon drop in 50 per week

School holiday numbers 1300 for the year

Family services 10 per week

The Youth & Community Hub has continued to evolve and thrive over the 
past year, while providing opportunities for youth aged 12 to 25 years. 
Rebuilding after the effects of COVID has continued, seeing increased 
numbers across all areas of operations and further development of our 
community programs and welfare supports.

School holiday fun at the Youth & Community Hub
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St Agnes’ Uniform Store

For primary school students, changes included 
the move to a casual uniform worn year round, no 
distinct winter uniform and no ties. While a skort 
option is available, all other uniform items are 
gender neutral. 

For secondary school students, changes were 
more subtle than primary. There were changes to 
fabric for blouses and shirts and the boys shirts 
are now an over-shirt. Boys shorts and pants have 
changed to black and girls have an option of black 
shorts as well. A softshell jacket has been included 
to be worn all days both with formal and sports 
uniform. The sports track pants have also had a 
slight change. Ties are now optional. 

For both primary and secondary students, socks 
are now dark. Primary students wear navy socks 
with a green stripe and secondary students wear 
black.

A Busy Period
The past twelve months have been extremely 
challenging for staff at the St Agnes’ Uniform 
Store. As the financial year started, we were 
tendering the contract for supply of new uniforms, 

with stock required for purchase prior to the 
beginning of the 2022 school year. The timeframe 
was very tight, as we usually have orders placed 
by April for the following January. It was also quite 
a balancing act between continuing to sell the 
existing uniforms and preparing for the arrival of 
the new uniform items, while also still dealing with 
COVID restrictions.

Transition to New Uniforms
The transition period from old to new uniform 
continues until the end of 2023. However, we 
found that many families were needing new 
uniform items due to outgrowing what they had. 
The initial demand for new uniform items was far 
greater than had been expected, making January 
far busier than usual. This caused quite a strain on 
supplies as we anticipated parents would utilise 
the phase-in period. As a result, our supplies of 
some items were completely depleted. We have 
been gradually restoring stock supplies, while at 
the same time planning and ordering for next 
year.

Online orders and lay-bys were very popular 
leading up to the start of 2022, although we didn’t 
have any new items in stock. This led to a lot of 
exchanges to get the correct size. The changes 
to the uniforms appear to be well received on 
the whole and we are hoping for a smoother 
transition into the 2023 school year.

Snapshot

Primary Students 1,389

Secondary Students 2,454

Families 2,545

Items Sold
50,107

(more than double 
the previous year)

St Agnes’ Uniform Store supplies uniforms to the six St Agnes’ Catholic Parish 
Schools – St Agnes’ Primary School, St Joseph’s Primary School, St Peter’s 
Primary School, MacKillop College, Newman Senior Technical College and 
St Joseph’s Regional College. A recent review of the primary and secondary 
uniforms resulted in uniform changes for all schools from the beginning of 
the 2022 school year. 

New uniforms made an entrance in 2022
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St Joseph’s Family Services

Nurturing the children within our care has 
always been at the heart of the St Joseph’s 
Family Services offering to the community. 
This remains the driving force on a daily basis. 
Educators across our three centre-based services 
and Hastings Family Day Care have remained 
focused and dedicated throughout the past 
12 months, however, the period has not been 
without its challenges. As is being experienced 
across a number of industries, staffing has been a 
continual challenge. 

The Early Childhood sector is governed by 
dedicated staff to child ratios which must 
be maintained at all times when a service is 
operating. These requirements apply to all 
locations where a service is operating, not 
just individual rooms or areas. With the high 
prevalence of illness experienced amongst staff 
over the period, on just a few occasions towards 
the end of the financial year, the very tough 
decision was made to close a room. This occurred 
on a number of occasions, each time for a single 
day in just one room. Similar closures occurred at 
non-Parish childcare centres in the local area and 
the workforce concerns are across the nation not 
specific to our centres or even the local area. 

2021-22 saw all SJFS centres full, with waitlists for 
most rooms. The enrolment and re-enrolment 
process for 2023 is underway and looking as 
though all centres will be at capacity again next 
calendar year. 

Enrolment Officer Melody Webb manages the 
waitlist and enrolment process, helping to keep 
occupancy full across all services.

The year saw a number of improvements to our 
facilities and occasions of celebration, many born 
out of a desire to create new opportunities for 
community connection.

Playground Refurbishments
Over the first few months of 2022, the 
refurbishment of playgrounds at Joey’s House, 
St Agnes’ Early Education Centre and St Joseph’s 
Preschool and Long Day Care began. The 
installation of new soft fall and artificial grass 
was made possible through a capital expenditure 
grant. This has created a safer outdoor play 
environment and has also given the outdoor 
play spaces a much needed modernisation. The 
staff and children are enjoying the new cleaner 
environments and even enjoy quiet time relaxing 
on the new surface. 

St Joseph’s Family Services (SJFS) provides early education to children over 
three centres; St Agnes’ Early Education Centre, Joey’s House Early Education 
Centre and St Joseph’s Preschool and Long Day Care, as well as Hastings 
Family Day Care. SJFS uses innovative early childhood programs to broaden 
children’s creativity and social skills and is the springboard into the St Agnes’ 
Catholic School system.

A capital expenditure grant enabled the 
refurbishment of the outdoor play environments

All SJFS centres have been full, with waitlists for most 
rooms



2021-22 Annual Report 57

Koala Conservation: Guula 
Barayn
The relationship between our local Birpai 
community and SJFS continues to grow and 
develop. In April, children from St Joseph’s 
Preschool & Long Day Care Centre and St Agnes’ 
Early Education Centre were invited to join a 
gathering at the Aboriginal Land council. The 
gathering was to promote koala conservation: 
Guula Barayn. Attending children experienced an 
opportunity to connect with our local community 
and to learn about the importance of coming 
together to dance, having open conversations, 
and to find a way to work together with Birpai 
custodians and other koala custodians to promote 
koala conservation.

Intergenerational Connections 
During Seniors Week, grandparents and other 
special family members were welcomed into our 
centres to join children for play. These occasions 
are always highlights for the children.

For many years now, children within SJFS centres 
have enjoyed relationships with Parish Aged Care 
residents. Prior to the pandemic, this included 
the children leaving preschool on excursions to 
visit residents at Maryknoll. As COVID restrictions 
prevented children visiting last year, staff found 
other ways of ensuring the connection continued 
with Maryknoll, by children creating artworks that 
were subsequently delivered to residents. 

Sports Program
Our services also strengthened community 
connections through our Sports Program. As part 
of our Transition to School Program we invited 
local futsal, basketball and rugby representatives 
to spend time teaching foundational sporting 
skills to children, staff and Hastings Family Day 
Care Educators.

Snapshot
Service Children Families
St Agnes’ Early 
Education Centre

154 133

St Joseph’s 
Preschool and 
Long Day Care

101 93

Joey’s House Early 
Education Centre

92 83

Hastings Family 
Day Care

27 18

Joey’s House Street Library
With the support of Port Macquarie-Hastings 
Council and the Port Macquarie Library, a 
colourful street library box has been installed 
outside Joey’s House in Warlters Street. Children 
assisted by painting and decorating the vessel, 
choosing to paint themselves on the box “to show 
everyone how to bring their books here to swap 
and read new ones.” The purpose of the street 
library is to provide opportunities to connect 
with the wider community and to encourage a 
love of literacy for life. The library box contains 
fiction books and cookbooks for adults as well 
as children’s books to borrow, swap or keep. As 
the COVID pandemic affected opportunities for 
community connection, the Street Library initiative 
was designed to restore a connection with the 
local community into the future.

Children and adults can borrow books from the 
Joey’s House Street Library

Grandparents visit during Seniors Week
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John Henry Institute 

John Henry Institute (JHI) has consolidated its 
position as a quality training provider by delivering 
a more agile response and a wider range of 
offerings to colleagues, industry and external 
students. 

The Certificate III in Engineering, Certificate III in 
Individual Support and First Aid courses continue 
to be offered and successful employment 
outcomes achieved. With the current skill 
shortages, JHI continues to evolve to meet the 
training needs of the existing economy and 
emerging workforces via offering a range of new 
courses. 

New at JHI
Consultation with colleagues and industry has 
supported JHI to expand the range of accredited 
and non-accredited options on offer. New courses 
include:

Accredited 
• Certificate III in Plumbing (Apprenticeship) 
• Certificate IV in Leadership and Management 
• Certificate III in Educational School Based 

Support (Teacher Aide) 
• Certificate III in Business 

Non-accredited 
• Adult Language, Literacy and Numeracy 
• IT and Digital Literacy 
• Workplace, Health and Safety
• Ready for Work 
• Cultural Competence in the Workplace 
• A range of Essentials in Health 

Partnerships
To further strengthen the JHI profile, new 
partnerships have been formed. This includes a 
partnership with Sawtell Catholic Care to deliver 
the Cert III in Individual Support (trainees) and 
other topics, including First Aid. This is an exciting 
collaboration with potential for this model to be 
replicated across the Lismore Diocese. 

Another exciting partnership now exists with 
OPEC College. The partnership enables JHI 
students to access a broader range of higher 
qualifications and the opportunity to apply for 

recognition of prior learning. JHI students can 
therefore fast track a qualification by utilising 
knowledge obtained from work experiences. 

The Student Experience 
The student experience remains the core focus 
at JHI with students engaging in training either 
to start a new career or build their capability. 
There are many examples of training making a 
significant impact on the lives of individuals.  
One example, is the training provided to 
Indigenous Education Workers. With support  
from the Catholic Schools Office, Indigenous 
Education Workers employed in schools within 
the Diocese are obtaining an ‘Inclusive Education 
Skill Set’. This learning will support their role in 
providing cultural safety and inclusion to students 
and families within the school community. It is 
training such as this example, that keeps the JHI 
team motivated and we look forward to the first 
ever JHI Graduation. 

Snapshot

Students enrolled 1,243

Courses offered 40

Units of competency delivered 2,200

Qualifications achieved 1,172

Established in 2016, John Henry Institute continues to support individuals 
to reach their potential by delivering vocational education and training that 
enables career ambitions to be achieved.

Mason Taylor successfully completes his Certificate III 
in Engineering – Fabrication Trade 
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Understanding Faith

Understanding Faith resources are updated each 
year and further developed in Port Macquarie by 
a small and dedicated team of Parish employees. 
Understanding Faith has proven to be very useful 
to students and teachers throughout periods 
of blended learning as it can be accessed from 
home.

Highlights
• MacKillop College student Kashia McGrath 

placed first in the state in 1-Unit Studies of 
Religion in 2021. Kashia used the resource 
extensively and has given a testimonial which is 
available on the Understanding Faith website

• The team has commenced writing a teacher 
support section for each title in the primary 
and secondary resource, titled ‘Unpacking the 
Scriptures’. When this is completed, there will 
be a commentary on every passage of scripture 
included in the resource

• Throughout the year, we have expanded our 
marketing platforms to include Facebook, 
Instagram, YouTube, Spotify, newsletters, blogs 
and webinars to support teachers

• New additions to the online resource include;
– Two additional parts in secondary title 33 

(Maya and Inca Religion) to supplement the 
2-Unit Studies of Religion course

– Analysis of the 2021 census data in 
secondary title 44 (1 and 2-Unit Studies of 
Religion)

– An update on the Fifth Plenary Council in 
secondary title 17

– A biblical timeline for teachers.

Challenges
During COVID, Understanding Faith subscriptions 
increased. A reason for this was the switch to 
a blended learning model where much of the 
curriculum was required to move online. Since the 
easing of COVID restrictions and the move back to 
classroom teaching, there has been a downturn in 
school subscriptions to Understanding Faith that 
is returning to pre-COVID numbers. 

Snapshot
Primary

287,687 sessions

412 schools

113,815 students

Secondary

456,293 sessions

237 schools

178,296 students

Understanding Faith is a comprehensive online religious education learning 
resource used by approximately forty percent of primary and secondary 
Catholic Schools across Australia. It was initiated and funded by St Agnes’ 
Catholic Parish in the 1990s and became an online resource in 2006. 

Kashia McGrath used the learning resource 
extensively and placed first in the state in 1-Unit 
Studies of Religion in 2021

Understanding Faith blogs and webinars are 
available to support teachers
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The Francis Retreat

As July 2021 commenced, we were looking ahead 
with positivity at The Francis Retreat, in what 
we had hoped would be a period of restrictions 
easing and communities once again planning their 
retreats and camps. We were hoping for strong 
bookings for the year ahead.

Lockdown brings cancellations
On 14 August, a Saturday afternoon, the Port 
Macquarie Quilters Guild had their sewing 
machines humming in Assisi Hall at The Francis 
Retreat. They were booked in for a full weekend 
of quilting. Plans quickly changed with the 
announcement that as of 5pm that very day,  
NSW would be once again locking down to limit 
the latest COVID outbreak. Sadly we had to inform 
the Quilters Guild that they needed to  
pack up and depart The Francis Retreat as soon  
as possible.

In the ensuing months, the cancellations and 
rescheduling saw 27 different groups unable 
to either travel or congregate under COVID 
guidelines and a gross loss of accommodation and 
catering income of $240,000 (approximately 2666 
bed nights). 

The Retreat was able to continue to offer holiday 
accommodation to individual family groups during 
this period and also seized the opportunity to 
complete a significant amount of capital repair 
work required in dormitory bathrooms, plus 
painting. 

Bonny Hills Art Exhibition
While The Francis Retreat experienced many 
cancellations over the period, we also enjoyed 
many highlights. In January 2022, the Inaugural 
Bonny Hills Art Exhibition and Sale went ahead 
and was a great success. The event ignited the 
relationship between The Francis Retreat and 
the Bonny Hills Progress Association. St Agnes’ 
Catholic Parish was a major sponsor of the event. 
The first week of January saw over 580 people 
attend the Exhibition with over 300 paintings 
exhibited and days filled with creativity at the  
art tables.

Looking Forward with Optimism
Since March 2022, there have been no further 
cancellations or rescheduling required. While the 
deep cleaning regimes have required additional 
staff time and the impacts have been immense. 
Our resilient team is once again looking forward 
with optimism to a future where agility and 
diversity in business will facilitate strong bookings 
and the continued evolution of community 
connections.

Snapshot
School Camp / Retreat Groups 17

School Retreat Day Groups 2

Community Groups 12

Community Groups Day 
bookings 3

Holiday Bookings 50

Bed Night Stays (total) 4,191

Group Cancellations 27

Bed Night Cancellations 2,666

The Francis Retreat, set amongst a stunning backdrop of Eucalyptus trees, 
is a multi-purpose centre catering for school, community and family 
group retreats, sporting group/clubs, business conferences and holiday 
accommodation.

‘The Storm Commeth, Rainbow Beach’ was presented 
to Joady Castles, Manager of The Francis Retreat by 
local Bonny Hills artist Brian Barker
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Youth & Young Adults’ Ministries

“Christ has no body now but yours. No hands, 
no feet on earth but yours. Yours are the eyes 
through which He looks compassion on this 
world. Yours are the feet with which He walks 
to do good. Yours are the hands through which 
He blesses all the world. Yours are the hands, 
yours are the feet, yours are the eyes, you are 
His body. Christ has no body now on earth but 
yours.” Theresa of Ávila

Encounter 
Encounter continued to bear fruit in 2021. The  
St Agnes’ Catholic Parish Youth Ministry 
(Encounter) gathers together at the Youth & 
Community Hub every Sunday evening after 
5pm Mass to discover Jesus working in everyday 
life. Aimed at participants aged 12 – 18 years, 
Encounter provides a safe space for young people 
to explore their relationship with Jesus. 

Encounter was coordinated by the Parish Youth 
Coordinator, Rachael Kama, and facilitated 
by the Encounter Leadership Team (ELT). We 
acknowledge and thank leaders Juliet Eyles, 
Mikayla Greenhalgh, Matthew Strumolo and 
Conor Hudson for their support and commitment 
in fostering discipleship within the Parish youth 
community.

In 2022, the ELT welcomed Lou Baird, Gianluca 
Polacci-Byrnes, Sarah Jennings, Theo Scholl and 
Ella Smith to the team, along with Emily Burg 
and Ella Ippaviz who continued to volunteer with 
Encounter. 

The ELT established a weekly meeting and a post-
Encounter debrief. The ELT’s main focus in 2022 
has been to accompany and mentor Encounter 
participants, aged 16-18 years who are interested 
in future leadership and Youth Ministry Officer 
roles. Their aim is to teach and grow ministry skills 
(small group leadership, testimonies and mingling) 
among a community that will later teach the next 
generation. 

Encounter aspires to be active and empowering, 
continuing to learn and adapt to new ways of 
experiencing God’s love.

Exhort
Exhort is a Diocesan initiative aimed at  
the Young Adult community (18-35 years).  
The group continued to meet and grow 
throughout 2021-22, discussing various topics 
such as adoration, Marian Spirituality, faith burn-
out and living life to the full. Bishop Gregory’s 
bi-monthly Aspire sessions continue to inspire our 
young adult community via Zoom. 

Journey into the Catholic Faith 
for Teens
The ‘Journey into the Catholic Faith for Teens’ 
program continued to flourish in 2021-22 and a 
new group of young participants have been led by 
the engaging and passionate Fr Roland Agrisola. 

Young people from St Agnes’ Catholic Parish 
were able to attend various other faith formation 
events throughout the year including:

• Kairos Senior Retreat in April 2022
• Lead Conference in May 2022
• Transitus in May 2022
• Street Retreat in Brisbane in June 2022
We thank Fr Paul, Fr Peter, Fr Roland and  
Fr Prodencio for their prayers and spiritual 
guidance for the youth and young adult 
community. 

Snapshot
Pastoral and Liturgical Ministries 
Volunteers 30

Exhort Participants 15

Encounter Participants (weekly) 24-30

Youth Ministry Officers 4

The Youth & Young Adults’ Ministries have been working hard to be Christ’s 
hands and feet to the St Agnes’ Catholic Parish community. The pandemic 
is still ongoing but both ministries continue to rise above all challenges that 
come with ever-changing circumstances.
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School Education Overview 

Responding to Challenges
The past three years have been dominated by a 
pandemic and several natural disaster events. 
While some of the challenges associated with 
these events have now abated, the past year was 
still greatly affected. The manner in which our 
school communities have responded is a highlight 
of our past twelve months.

In March we saw our community respond to 
the devastation experienced in Lismore due to 
flooding. The floods affected more than 31,000 
people including several of our Diocesan Schools. 
Staff and students from St Agnes’ Catholic Parish 
Schools rallied to help, providing food, clothing 
and financial support, ensuring the communities 
in the north were cared for.

Banding Together
Last December, each of the Year 12 formals, the 
key celebratory point for our senior students, 
once again had to be moved to an outdoor venue. 
Even though rain events played a role in making 
the outdoor venue potentially unusable, the 
schools collaborated and a combined effort saw 
some wonderful evenings for our students and 
families.

Growth of our Communities
The strength of Catholic Education in the growth 
and development of young people has been long 
valued by our community. This is reflected in the 
continued growth of enrolments which has seen 
our schools working hard to cater for the high 
demand. When asked ‘why’ a family would choose 
Catholic Education, the themes of faith-based 
support, nurturing and striving towards excellence 
shine through.

Upgrade and Renew
Our schools continued to upgrade and renew 
facilities over the past year. February saw the 
announcement of a successful funding application 
for improvements at Newman Senior Technical 
College. Funding will be used to convert the 
current demountable accommodation into a 
‘Sustainable and Future Industries Learning 
Centre’. Each school continues to plan for growth 
and renewal with careful stewardship of their 
resources. 

Administration and Fee 
Assistance
This year the Parish continued to provide our 
schools with services such as: the administration 
and collection of school fees, budget preparation 
and assistance, planning and grant applications, 
management of major building projects, general 
maintenance, special infrastructure projects and 
Workplace Health & Safety support. 

The Parish Fee Assistance Program provided 
financial assistance to families experiencing 
hardship, including families who were dealing with 
a long-term illness or a family bereavement. 

Snapshot
Students 3,948

Teachers 339

Support Staff 197

Families receiving support 345

Students continue to attain academic, cultural and sporting achievements, 
notwithstanding the very challenging times. Strong levels of adaptability 
from staff and a strengthening of community partnerships provided the 
platform for this success.
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The project is a St Agnes’ Education initiative, 
facilitated by Directors of local production 
company, Got Ya Back Productions, Stephanie and 
Tim Maddren along with Michelle McKenzie from 
McKenzie Concepts and supported by committee 
members representing each of the six Parish 
Schools.

Since the Creative Arts Nest was launched, two 
main projects were implemented. The A4 Art Prize 
and the casting and commencement of rehearsals 
for a theatre production of the Disney musical 
Aladdin Jr.

A4 Art Prize
Open to students from kindergarten to Year 12, as 
well as staff across the six Parish schools, the A4 
Art Prize required entrants to create an artwork 
using a piece of A4 paper. More than 240 artworks 
were submitted into the inaugural competition 
and 82 finalists selected.

A pop-up “A4 Art Room” was created in an 
inflatable tent on the Town Green for Port 
Macquarie’s ArtWalk. Over 4,000 ArtWalk 
attendees viewed the finalist exhibition and more 
than 1,800 attendees cast votes for their favourite 
artwork. This was an opportunity for the greater 
community to share in the creativity displayed 
amongst St Agnes’ Education students and staff.

The pop-up exhibition then visited each of the 
six Parish schools throughout the month of 
June, giving students and staff the opportunity 
to view the artworks and vote for their favourite. 

There were more than 7,000 votes cast. Tim and 
Stephanie Maddren facilitated rich conversations 
with classes reflecting on the importance of 
creativity as a means of expression. As reported 
in a feedback survey, more than 34% of students 
had never visited an art exhibition.

The 82 finalists and their guests were then 
invited to attend the A4 Art Prize Awards Night 
at Newman Senior Technical College, where the 
winners and highly commended artists for each 
category were announced. 

Artworks can all be viewed on the Creative Arts 
Nest website: www.artsnest.com.au

Aladdin Jr. the Musical
Students from Years 5 to 8 at each of the Parish 
schools were invited to audition to be a part of a 
production of Aladdin Jr that will take to the stage 
for shows in November 2022.

The production includes a cast of 61 primary and 
45 secondary students, a choir of 10 students, 15 
students assisting with back and front of house as 
well as the St Agnes’ Education Drumline. 

Dedicated shows will be made available to 
students from Parish Primary Schools, Creative 
Arts students from Parish Secondary Schools, 
other Lismore Diocese students, St Agnes’ Care & 
Lifestyle residents and children from St Joseph’s 
Family Services. Four performances will be 
available to the community. 

Case Study – Creative Arts Nest
Officially launched in April 2022, the ‘Creative Arts Nest’ was conceived to 
enrich the learning experience for students throughout St Agnes’ Catholic 
Parish Schools by generating opportunities for participation in the arts. 
Its purpose is to inspire, educate, connect and entertain through engaging 
cultural and artistic offerings. 

Opposite page: Crowds queued to visit the pop-up  
“A4 Art Room” on the Town Green for Port 
Macquarie’s ArtWalk

The “A4 Art Prize” exhibition visited each of the Parish 
schools, giving students and staff the opportunity to 
vote for their favourite artwork

Rehearsals underway for the Aladdin Jr Choir 

http://www.artsnest.com.au
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St Agnes’ Education

Primary Schools’ Overview 

St Agnes’ Catholic Parish Primary Schools aim 
to develop a strong sense of Catholic identity 
through social justice activities. These include 
involvement in initiatives such as Mini Vinnies, 
raising money for Caritas Australia and Catholic 
Missions, support for the Parish Christmas 
hampers and the Winter Clothing Appeal.

Students and their families are encouraged to be 
actively involved in the life of the Parish through 
participation in the Sunday evening Youth Mass, 
sacramental programs, Parish ministries such as 
music and altar serving, and support of activities 
at the Parish Youth & Community Hub.

Faith development events such as Accendere 
(Year 4), ‘Exuro’ (Year 5) and ‘Incitare’ (Year 6) also 
provided discipleship opportunities for senior 
primary students. 

Academic, cultural and sporting opportunities 
abound for students in our primary schools. 
Students are encouraged to develop an inquiry 
learning mindset through intentional and 
structured learning opportunities, both within and 
outside of the classroom setting. The continued 
success of our schools reflects the benefits of this 
intentional approach. 

Students participated in local events such as 
ANZAC Day and Remembrance Day ceremonies. 

We continued to support student engagement 
with residents at St Agnes’ Care & Lifestyle 
residential care services through various activities.

Each primary school has sought new ways to  
re-engage with the parent community as 
restrictions have eased. Parent engagement 
within our primary schools is highly valued and 
the lessons of the past three years continue to 
inform the initiatives undertaken to rebuild our 
strong communities. 

Snapshot
Students 1,391

Teachers 94

Support Staff 62

The partnership between each of our primary schools and their communities 
is a crucial building block of success. Similarly, the partnership among all 
three schools – St Agnes’ Primary School, St Joseph’s Primary School and 
St Peter’s Primary School – is essential to ensuring quality educational 
outcomes for all students.

St Peter’s Primary School students proudly 
participated in the ANZAC Day March 

Parents were once again able to visit during Catholic 
Schools Week
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St Agnes’ Primary School

Highlights
Academic
• St Agnes’ Primary School continues to lead 

the way in supporting children with additional 
needs. The ongoing allied health approach is a 
noticed advanced focus for supporting student 
learning needs

• All students had the opportunity to participate 
in the Premier’s Reading Challenge with some 
St Agnes’ Primary School students achieving 
gold-level status for consistent reading

• The year saw 74 enrolments in the University 
of NSW ICAS (English, Mathematics, Science, 
Digital Technologies, Spelling and Writing) 
Competitions with 27 achieving at a high 
distinction, distinction or credit level

• Increased achievement in Stage Three 
reading results were achieved due to targeted 
intervention, coaching, mentoring and teacher 
support

• Very pleasing outcomes were achieved from 
the ‘Extending Mathematical Understanding 
Intervention’ program, with students 
leaving the program no longer vulnerable in 
Mathematics

• A partnership with St Joseph’s Primary School 
gave all children in Year 1 the opportunity to 
complete lessons using Virtual Reality (VR) 
software and equipment. 

Cultural and Community
• NAIDOC Week Celebrations included a local 

guest Indigenous Music and Dance performer
• Many opportunities were provided for our Year 

6 Student Leadership Team to engage with 
community members in the areas of health, 
religion, sport and community outreach

• Students participated in organised activities 
with ROTARY 

• An Indigenous Gathering Circle was installed, 
providing a new outdoor learning space for 
Indigenous and non-Indigenous students and 
teachers to meet and learn

• With a social justice focus, coordinated ‘Craft 
for Service’ activities were run, providing a 
lunch time activity for students while raising 
funds. 

Sporting
• The school was successful in gaining Sporting 

Schools Grants for Golf and Basketball. This 
involved outside professionals working within 
the school, building confidence and capability 
for students familiar with a sport and teaching 
new skills to others. Sporting Schools is an 
Australian Government initiative designed to 
help schools increase children’s participation in 
sport and connect them with community sport 
opportunities

• Students reached Zone, Diocesan, and Polding 
levels in swimming, cross-country, touch 
football, rugby league, rugby union, and hockey

• We welcomed parents back into the school as 
spectators for the Cross Country and Athletics 
carnivals. 

Throughout 2021, many strategic decisions were made to increase student 
numbers, especially in Years 3 and 5. Current staff allocations allowed for 
student numbers to be further strengthened and the school returned to a 
complete three-stream model. This resulted in additional leadership and 
staffing opportunities. 

Christian meditation is a part of each school day for 
all students
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St Joseph’s Primary School
St Joseph’s Primary School continued to foster a commitment to the 
individual person and provide opportunities for academic, sporting, 
community and cultural achievement over the past year. Although still 
working within the confines of COVID restrictions, students had many 
opportunities to excel in academic, cultural and sporting pursuits. All of these 
areas combined to ensure that our school’s mission was lived out daily.

Highlights
Academic
• Pleasing results were achieved in the National 

Bebras Computational Thinking Challenge, 
run through the CSIRO, with three students 
receiving a distinction, ten a credit and 62 a 
merit

• Two students received outstanding results 
in multiple categories of the NCSS Coding 
Challenge

• Many students participated in learning 
extension via ICAS assessments in English, 
Mathematics, Science, Writing, Spelling and 
Digital Technologies and the Maths Olympiad

• All students participated in the Peer Support 
program led by Year 6 students 

• Two teams of Year 5 and Year 6 students 
participated in the regional Tournament of 
Minds competition. This was an online version 
due to COVID restrictions.

Cultural and Community
• Thirteen students entered the University of 

New England School Acquisitive Art Prize 
(UNESAP) “Let’s Hang It!”, with works of two St 
Joseph’s Primary students reaching the final

• The collaboration with St Joseph’s Regional 
College to building a band and music tuition 
program for students from Year 3 through 
to secondary school continued. One student 
was selected to receive a scholarship for drum 
tuition due to her commitment and talent

• The P&F Committee organised a number of 
events, the most notable being the ‘Colour Run’ 

• Students engaged in lunchtime clubs and 
activities, including STEM, drama, dance, 
singing, art and chillout options

• Many participated in student discipleship 
through ‘Mini Vinnies’ and faith formation 
programs and retreats including Accendere 
(Year 4), Exuro (Year 5) and Incitare (Year 6).

Sporting
• Students enjoyed our annual Swimming 

Carnival, some going on to represent our 
school and the Hastings Region at Zone, 
Diocesan and Polding levels

• Cross Country was another highlight with 46 
students attending Zone, eight selected for 
Diocesan and one student selected to compete 
at the State Cross Country Carnival

• Forty-nine students progressed to Zone level 
for Athletics, however, were unable to attend 
due to COVID restrictions

• Teams were entered into Soccer, Netball, 
Tennis, and two Futsal competitions. The Year 
6 Under 12 Futsal team won the gala day and 
were selected to attend the State Cup

• Three students attended the Polding Winter 
Sports Trials, with one student progressing to 
the Primary Schools Sports Association (PSSA) 
Polding team for Football (Soccer)

• All students participated in Sporting Schools 
Australia programs where qualified coaches 
facilitated sessions at school to assist in 
developing fundamental skills in a variety 
of sports. Sports on offer were gymnastics, 
basketball, golf and tennis.

Athletes attended Diocesan Cross Country in Grafton. 
Bronte Sprague qualified to represent Lismore 
Diocese at Eastern Creek in Sydney at Polding trials
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Highlights
Academic
• Students in Years 2-6 participated in ‘The 

International Competitions and Assessments’ 
(ICAS), achieving three high distinctions, 17 
distinctions and 42 credits

• Thirty students from Years 4 to 6 entered the 
Australian Maths Olympiad, a team of Year 
6 students entered the da Vinci Decathlon, 
Stage two and three students entered a 
Parish School’s Science and Technology 
design challenge and a number of students 
participated in the NESA ‘WriteOn’ Competition

• Five students received a gold certificate for 
completing the Premier’s Reading Challenge 
four years in a row

• St Peter’s continues to deliver Learning Support 
Programs including the EMU Mathematics 
initiative and the Multi-Sensory Learning 
program (MSL) to support reading and writing.

Cultural and Community
• St Peter’s participated in a number of Parish, 

community and social justice initiatives 
including the Rotary Sock Drive, Dyslexia 
Awareness Month, the Parish Christmas 
Appeal, St Vincent de Paul’s Winter Woollies 
campaign and Caritas’ Project Compassion

• The school contributed to the Lismore flood 
relief program with a large provision of 
donated contributions and $3,300 raised from 
a ‘Rainbows for Recovery’ out of uniform day

• Mother’s Day was celebrated with over 270 
registered visitors attending a picnic breakfast, 
open classrooms, picnic lunch, liturgy and 
blessing for mothers 

• We built a relationship with Parish aged 
care residents during COVID isolation and 
restrictions, sharing letters, cards and making 
gifts

• The Feast Day of St Peter and St Paul was 
celebrated with a whole school mass and picnic 
lunch shared with parents and friends

• This year saw the formation of a Catholic 
Schools’ Youth Ministry Association (CSYMA) 
under the guidance of the Parish, to support 
the faith development of facilitators and senior 
students.

Sporting
• St Peter’s received over $14,000 in Sporting 

Schools Grants, giving students the opportunity 
to develop skills or attempt a new sport 

• Students participated in gala days, athletics 
and swimming carnivals and cross-country 
trials

• Ten students represented Polding in the sports 
of rugby union, rugby league, cross-country, 
touch football and tennis

• The Open Rugby League team won the 
Regional Gala Day, our fifth annual consecutive 
grand final qualification, with St Peter’s winning 
on four of these occasions

• Internal sporting gala days and lunchtime 
clubs provided healthy physical opportunities 
for all children, especially in periods of COVID 
restrictions.

St Peter’s Primary School
St Peter’s Primary School embraced the physical return of families within our 
school environment and continued to innovate ways for re-connection. Our 
focus remained on student advocacy. By building knowledge and skills in 
understanding the ‘what and why,’ students learnt to develop their capacity 
to learn and discover ways to use their ideas to support peers, our school 
and the broader community.

Rainbows for recovery out of uniform day raised 
$3,300 for Lismore flood relief
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Secondary Schools’ Overview 

Supporting and encouraging students’ faith 
development is at the heart of our secondary 
schools. Our schools seek to develop this faith 
through a ‘Head, Heart and Hands’ approach. 
While the actions of community service develop 
within our students the ability to look beyond 
themselves, it is worship that brings the young 
person to the core purpose of relationship with 
God. Our secondary schools seek to develop the 
whole person through this approach.

Engagement in learning activities that extend 
and challenge students are a vital focus of our 
schools. Importantly, the schools continue to seek 
to improve the way they educate young people 
through engagement with national experts and 
professional learning for staff. The development 
of our teachers is in direct response to the rapidly 
changing world that our young people will move 
into beyond school. It is this contemporary focus 
which continues to place our schools as leaders in 
our region. 

Importantly, you will see within the following 
reports the vast array of sporting, creative and 
performing arts and cultural experiences provided 
to students. There were a number of showcase 
events presented over the past year, where the 
talents and abilities of students were on display 
for the community.

Snapshot
Students 2,557

Teachers 245

Support Staff 135

Our unique secondary schools provide a vast array of opportunities for 
students to grow and attain success. St Agnes’ Catholic Parish has three 
secondary schools – MacKillop College, Newman Senior Technical College 
and St Joseph’s Regional College. A strength of our secondary schools is  
the study options they provide. Once again, HSC results were outstanding,  
as were the post-school outcomes in apprenticeships, traineeships and 
further training.

Students from MacKillop Year 10 Ministry class are 
spending time before school each Tuesday, helping 
with the set-up of the Ecumenical Soup Kitchen

Newman Senior Technical College Students Tahnee 
Flint, Hannah Winnicki, Ruby Letters and Jezmond 
Clifton celebrating Random Acts of Kindness Day
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MacKillop College
MacKillop College is proud to be a leader in educational excellence. Staff, 
students and families work together in partnership to achieve our mission 
“To enable every student to achieve the fullness of life” (John 10:10)

Highlights
Academic
• The College was ranked 8th Regional School 

and 88th overall in NSW for the 2021 HSC
• MacKillop College student Kashia McGrath 

placed 1st in the state for Studies of Religion 
1 and was awarded the highest ATAR for the 
region with 99.85

• 32 students received an ATAR above 90
• Three students placed in the top ten in the 

state in Studies of Religion 1, Advanced English 
and Mathematics Standard 2

• A team of seven students won the International 
Tournament of Minds (TOM) final. The team 
was crowned the TOM STEM Champions after 
winning both regional and state levels

• Author of educational resources, Michael 
McDowell, continued to work with students on 
engaging pedagogy, through rigorous project 
based learning. The focus was on students 
transferring skills learnt in the classroom into 
finding solutions in the real world. 

Cultural and Community
• MacKillop College Student and Dyslexic 

Warrior, Georgia Ryan was named Young 
Citizen of the Year at the 2022 Port Macquarie-
Hastings Council Australia Day Awards

• The St Agnes’ Catholic Parish Schools Senior 
Drumline were crowned the Australian 
Drumline Champions for the 4th year in a 
row at the National Championships. Senior 
and Junior Drumlines performed on many 
occasions throughout the year including at 
Artwalk and the Ride the Wave Festival

• Students participated in the Through their Eyes 
project, writing memoirs for residents at St 
Agnes’ Village

• Students raised $10,000 to support schools in 
the Northern Rivers Region of NSW who were 
devastated by floods 

• Ministry class students supported retreat 
experiences for Parish primary school students

• Students and staff supported Music Ministry 
for the Sunday Youth Mass 

• An Aboriginal Yarning Circle was constructed, 
providing a new outdoor learning space for 
Indigenous and non-Indigenous students 
and teachers to meet and learn more about 
Aboriginal culture and spirituality.

Sporting
• Sienna Toohey and Jared Humphreys were 

Australian Olympic Change-Maker Award 
recipients. The Australian Olympic Change-
Maker program recognises students who are 
demonstrating the Olympic spirit - friendship, 
sportsmanship and striving for excellence 
- both on and off the playing field, through 
leadership and driving positive change in their 
school or local community

• Year 12 student Ryan Binskin won the NSW 
Combined Catholic Colleges (CCC) Cross 
Country 

• Bronte McAllister and Riley Judd both won gold 
at the NSW CCC Diving Championships

• NSW All Schools selection was achieved by 
Cayden Briscoe (Rugby Union) and Elsa Gandy 
(Sailing)

• NSWCCC selection was achieved by Claire 
Pieren (Netball), Mosese Fineanganofo, Cayden 
Briscoe and Joe Post (Rugby Union), and Tess 
McWilliams (Rugby Union and Rugby League).

The MacKillop team – TOM STEM Champions 2021
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Newman Senior Technical College
With the continuation of extreme weather conditions and the return of 
restrictions, students and staff continued to accept, adapt and reassess. The 
August lockdown meant a shift to blended learning, followed by last-minute 
changes to sporting activities, retreats, assessments and even a rescheduled 
and redesigned graduation. In the ever-changing environment, we witnessed 
a resilient community working together to support those in need.

Highlights
Academic
• 96 school-based Trainees and Apprentices 

were employed across 26 different vocations
• 55 students received full-time Apprenticeships 

or Traineeships while enrolled at Newman in 
2021

• 1,321 work placement contracts were 
generated for students

• Year 11 students (including school-based 
Trainees and Apprentices) completed 24,502 
hours in the workplace

• Year 12 students (including school-based 
Trainees and Apprentices) completed 57,959 
hours in the workplace

• Newman was supported by 745 employers on 
the work placement database

• Over 500 Certificates or ‘Statement of 
Attainment’ records were achieved

• Over 90% of Year 12 early entry university 
applicants were successful (predominantly in 
nursing and education)

• Jorja Lamberth was awarded the Casey Miller 
Memorial Nursing Scholarship which will 
provide her with financial and mentoring 
support throughout her three year nursing 
degree. 

Cultural and Community
• A highlight for many students and staff 

this year was the creation of the College 
Community Garden, known as ‘The Backyard’. 
The Backyard encourages sustainable, 
environmentally friendly gardening practices 
and the opportunity to build social connections 
and a strong sense of community. The garden 
is a collaboration between Year 12 students 
and staff, producing fresh organic produce for 
the College café ‘The Food Project’ and local 
community groups such as the Community 
Soup Kitchen

• R U OK? Day looked a little different this year 
as it fell during a period of lockdown. Students 
were asked to consider sharing a virtual cuppa 
with a friend to check in on them. Staff raised 
their cups in a photo from their home offices 
to represent this gesture, which seemed even 
more pertinent this year.

Sporting
• Jack Caldwell achieved selection in the National 

All Schools Cross Country team
• The College was represented at NSW 

Combined Catholic Colleges level by Matthew 
Booth (Hockey), Sam Tougher-Wells and 
Thomas Wilmot (Rugby League) and Jack 
Caldwell (Cross Country)

• Casey Orford was selected in the Open Boys 
Diocesan Soccer team

• The Newman Open Basketball Team won the 
Division 2 Diocesan Basketball Championship

• Ryan Malony was selected in the Presidents 
Cup Rugby League Country team

• Corey Lewis signed a two-year contract with 
the Canberra Raiders Rugby League team. 

Newman staff raised their cups in a photo from their 
home offices in support of R U OK? Day



2021-22 Annual Report 73

St Joseph’s Regional College

Highlights
Academic
• In 2021, twelve students achieved an Australian 

Tertiary Entrance Rank (ATAR) of 90+ in the 
HSC and over 40% of all individual results were 
80 or above. The College had 22 students in 
the HSC Distinguished Achievers merit list and 
six placed first (or equal first) in their respective 
subjects in the Lismore Diocese

• Students throughout the College have had 
the opportunity to embrace a vast array of 
learning enrichment experiences. Students 
participated in the da Vinci Decathlon, Science 
and Engineering Challenge, Australian History 
Competition and Regional Philosothon. The 
Year 8 Passion Project and Youth Headquarters 
at SJRC entrepreneurial project were also 
highlights. 

Cultural and Community
• Paige Hudson’s vision to make a difference 

and restore dignity for homeless youth came 
to fruition this year. For her Year 7 Religious 
Education assessment task in 2021, Paige 
prepared ‘Dignity Bags’, filled with essential 
hygiene products, to donate to the local 
homeless community. Paige applied for 
a $1,000 Youth Well Fund grant and was 
successful. This grant contributed to the overall 
quantity of Dignity Bags plus sleeping bags and 
blankets, making a meaningful difference in 
the lives of local homeless young people

• Year 7 student, Sheyleace Stevens, was awarded 
first place in The Spencil Art Prize (9-13 years). 
The competition saw almost 1500 submissions 
from throughout Australia and New Zealand.

Sporting
• Jasmine Ferguson was named 2021 Port 

Macquarie-Hastings Sportsperson of the Year 
with a Disability. Jasmine won her division at 
the Lismore Diocesan Cross Country and placed 
second at the NSW Combined Catholic Colleges 
(NSWCCC) carnival

• Kyle Donovan, Keira Donovan and Jasmine 
Ferguson were invited to attend the Talent ID 
Day for the North Coast Academy of Sport which 
aims to identify students with specific skills, 
personal qualities and physical attributes that 
may lead to becoming a high performing athlete

• Phoebe Bentley was awarded the NSWCCC Blue 
Award for outstanding achievement in the pool. 
The “Blue” is the highest award an athlete can 
receive at NSWCCC level

• Luke Stevens won a bronze medal (Under 13 
division) at the NSWCCC Diving Championships 

• Hudson Bell placed 32nd at the NSW All Schools 
Cross Country Championships. It is a significant 
achievement to qualify for this level

• Bayden Smith was selected in the NSW All 
Schools Open Boys Hockey Team, the highest 
level of achievement in school level hockey

• The Open Girls Soccer team won the Southern 
Diocesan division for the 4th year in a row.

Our College community showed resilience as we faced another year of 
challenges in our everyday College life. Many experiences were shared with a 
deepening awareness of wellbeing and supporting our students and families 
so they could continue to grow and succeed both academically and culturally.

Paige Hudson with Dignity Bags that were donated to 
YP Space and New Horizons

Sheyleace Stevens artwork ‘Waterways’ including 
Birpai local totems dolphin, turtle and stringray
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The creation of the Newman Senior Technical College 
Community Garden supplied fresh produce to the 
college café and the Community Soup Kitchen

Participate in faith
Come along and discover why it is wonderful to be 
part of a faith community. 

Join us at Mass in person or online to learn more 
about the Catholic faith.

Volunteer to serve
There are lots of opportunities to volunteer in 
the service of others. Ask about volunteering in 
areas such as: St Agnes’ Care & Lifestyle, Pastoral 
and Spiritual Care or Youth & Community Hub 
programs.

Call St Agnes’ Catholic Parish Administration 
Centre on 6588 7444 and we’ll put you in touch 
with the person who will help you find your 
volunteering niche.

Make a difference by donating to the 
St Agnes’ Foundation 
How:
• make a donation or bequest
Donations can be made:
• Online at www.stagnesparish.org.au/giving
• In person at St Agnes’ Catholic Parish  

Administration Centre,  
49 Hay Street, Port Macquarie 
T: 6588 7444

• via bank transfer
 St Agnes’ Foundation
 BSB: 062 592  

ACC: 10968194
• REF: the appeal you are donating to  

 eg. Spring into Summer or  
 support for Aged/Disabled. 
 We will also require your  
 first initial and surname.

All donations over $2 are tax deductible.
If you require a tax deductible receipt, please  
email your remittance advice to: 
enquiries.saf@stagnesparish.org.au

Get Involved

mailto:?subject=
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With you for life
www.stagnesparish.org.au




